8th December 2016

Chairman:
Vice-Chairman:
Aldermen:
Councillors:

Councillor O Gawith
Councillor B Mallon
J Dillon MBE, D Drysdale, A Ewart, T Jeffers, W Leathem,
T Beckett, S Carson, J Craig, A Ewing, A Grehan, B Hanvey,
V Kamble and A McIntyre

Ex Officio

The Right Worshipful The Mayor, Councillor B Bloomfield MBE
Deputy Mayor, Alderman S Martin

The Monthly Meeting of the Corporate Services Committee will be held in the Cherry
Room, Island Civic Centre, The Island, Lisburn on Tuesday 13th December 2016 at
7.00 pm for the transaction of business on the undernoted Agenda.
Tea/coffee shall be available in the Members’ Suite after the meeting.
You are requested to attend.

DR THERESA DONALDSON
Chief Executive
Lisburn and Castlereagh City Council

Agenda
1 Apologies
2 Declarations of Interest
3 Minutes – Meeting of Corporate Services Committee held on 8th November 2016
(Copy Attached)

4

To receive officials from the Department for Communities to make a presentation on
Welfare Reform. (Item 1 of the report of the Director of Corporate Services refers.)
(7.45 pm)

5

Report from Director of Corporate Services
1

Department for Communities (Communications & Engagement Unit)
Presentation to Committee re Welfare Reform

2

Report of Head of Central Support Services
• Health Working Group – Minutes of meeting held on 9th
September 2016
• Health Working Group – Decisions of meeting held on the 6th
December 2016
• Information & Records Management Society – Corporate
Membership
• Protocol for the Opening of Books of Condolence
• Education Authority
Consultation document – “Providing Pathways – Draft Strategic
Plan for School Provision 2017-2020” – Information Sessions
• Northern Ireland Wedding Awards – 30th January 2017 – Europa
Hotel, Belfast
• Lisburn & Castlereagh Policing & Community Safety Partnership
Schedule of Meetings

3

Report of Head of Finance & IT
• Financial Appraisal – Back-Up
• Financial Statement
• Statement to the NI Assembly
“A Rates Rethink: Spurring Economic Growth”
• Treasury Management Performance

4

Report of Acting Head of Human Resources & Organisation
Development
• Workplan for Implementation of Filling Posts in New Council
Structures
• Investors in People Accreditation Update
• Elected Member Development Steering Group

5

Report of Head of Marketing & Communications
• Signage
• Browsealoud Renewal
• Media Coverage

6

Somme Association
“Friends of the Somme” – Annual Subscription 2016

7

Consumer Council
Report – “Empowering Consumers: Beginning a Conversation on
Consumer Priorities for the NI Electricity Network”

8.1

Department for Communities
Consultation - “The Advice Requirement and Overseas Pension
Transfers: A call for evidence on members with safeguarded pension
benefits transferring outside the UK”
(Closing date: 23rd December 2016)

8.2

Department for Communities
“Independent Review of the State Pension Age: Interim Report”
(Closing date: 31st December 2016)

9

Department of the Economy
Apprenticeship Levy – Employer Engagement Consultation Paper
(Closing Date: 23rd December 2016

10

Collaborative Working Arrangements

11

Performance Improvement Audit

12

Prohibition or Restriction of use of Public Roads: Special Events
Commencement date – 1st January 2017

13

Department of Finance
“Rates Liability for Domestic Rental Properties”

14

Organised Crime Procurement Pilots – Final Report

15

14-18 Now
Expression of Interest to host the “Wave & Weeping Window” Poppy
Sculptures in 2018

6.

Confidential Report from Director of Corporate Services
Confidential Business Report – Members are requested to go to the
Confidential Section of the Corporate Services Committee folder on
SharePoint to access information

6

1

Report of Head of Central Support Services
(Confidential for reason of (i) information in relation to which a claim to
legal professional privilege could be maintained in legal proceedings.
• Council lands at Fernbank/Beech Park Open Space, Lisburn

2

Report of Head of Finance & IT
(Confidential for reason of (i) information relating to the financial or
business affairs of any particular person (including the Council holding
that information) and (ii) information which is likely to reveal the identity
of individuals)
• Procurement of Insurance/Health & Safety Software
• Procurement of Insurance Brokerage Services
• Insurance Claims

3

Report of Head of Marketing & Communications
(Confidential for reason of information relating to individuals)
• Freedom of Information Requests

4

Report of Acting Head of Human Resources & Organisation
Development
(Confidential for reason of (i) information relating to individuals; (ii)
information which is likely to reveal the identity of individuals; and (iii)
information relating to the financial or business affairs of any particular
person (including the Council holding that information)
• Efficiency Review 2017 – Report
• Dissolution of the Local Government Staff Commission and
Hosting of the Local Government Training Group
• Payment of Overtime in Holiday Pay
• Staffing Arrangements in Chief Executive’s Office
• Request to undertake Development Programme
• HR & OD Workforce Data
• Single Status Update: Appeals

Any other Business
--OoOOoo--

To:

Members of Lisburn & Castlereagh City Council

CSC 08.11.2016
LISBURN & CASTLEREAGH CITY COUNCIL
Minutes of Meeting of the Corporate Services Committee held in the Cherry
Room, Island Civic Centre, The Island, Lisburn on Tuesday 8th November 2016
at 7.00 pm.
PRESENT:

Councillor O Gawith (Chairman)
Aldermen D Drysdale, A G Ewart and T Jeffers
Councillors R T Beckett, S Carson, J Craig, A P Ewing,
A Grehan, B Hanvey, A McIntyre and B Mallon

OTHER MEMBERS:

Alderman J Tinsley
Councillors T Morrow and John Palmer

IN ATTENDANCE:

Lisburn & Castlereagh City Council
Chief Executive
Director of Corporate Services
Director of Environmental Services
Director of Leisure & Community Services
Head of Central Support Services
Head of Finance & IT
Head of Parks & Amenities
Acting Head of Human Resources & Organisation Development
Facilities Manager, Lagan Valley Island
Committee Secretary

figpc (Catering Procurement Consultants)
Ms Tricia Massey, Procurement Consultant

Consumer Council Northern Ireland
Mr Richard Williams – Head of Policy (Energy)
Ms Hannah Brown – Policy Officer (Energy)
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The Chairman, Councillor O Gawith, welcomed Members to the meeting. In
particular, the Chairman extended best wishes to Councillor B Mallon on his recent
marriage.
The Chairman asked that any Member entering or leaving the meeting alert him
accordingly so that the Committee Secretary might accurately reflect arrival and
departure times in the minutes.

1.

Apologies
Apologies for non-attendance at the meeting were accepted and recorded on
behalf of The Right Worshipful The Mayor, Councillor R B Bloomfield, MBE;
Aldermen W J Dillon MBE and W A Leathem; and Councillor V Kamble.

2.

Declarations of Interest
The Chairman invited Members to declare any Interests they might have in
relation to the business of the meeting and reminded them of the requirement
that they complete Declaration of Interest forms in this regard which had been
provided at the meeting.
The following Declaration of Interest was made during the course of the
meeting:•

3.

Councillor A P Ewing – Item 6 of Report of Head of Central Support
Services – “Belfast Health & Social Care Trust’s consultation –
“Improving Ophthalmology Outpatient Services: A Consultation on the
Development of Ophthalmic Clinical Centres in Northern, Southern and
South Eastern Local Commissioning”. (Member of South Eastern Local
Commissioning Group)

Minutes of Meeting
It was proposed by Councillor A Grehan, seconded by Councillor A P Ewing
and agreed that the minutes of the meeting of Committee held on the 11th
October 2016 as adopted by the Council at its meeting held on the 25th October
2016 be confirmed and signed.

4.

Consumer Council - Presentation
To be dealt with later in the meeting.
Councillor John Palmer entered the meeting. (7.02 pm)
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5.

Report of Director of Corporate Services
To be dealt with later in the meeting.

6.

Confidential Reports of Director of Corporate Services
It was proposed by Councillor A McIntyre, seconded by Councillor B Mallon and
agreed to bring forward the confidential reports of the Director of Corporate
Services as the Chief Executive and Directors were in attendance for items of
business in the report of the Acting Head of Human Resources & Organisation
Development and the Council’s catering consultant was in attendance for an
item of business in the report of the Head of Central Support Services.
The Chairman advised that:•

the reports of the Acting Head of Human Resources & Organisation
Development were confidential for reason of information which was likely
to reveal the identity of individuals;

•

the report of the Head of Central Support Services was confidential for
reason of information:(i) which revealed that the Council proposed to give under any statutory
provision, a notice by virtue of which requirements were imposed on
a person or to make an order or direction under any statutory
provision; and
(ii) relating to any consultations or negotiations, or contemplated
consultations or negotiations, in connection with any labour relations
matter arising between the council or a government department and
employees of, or office holders under, the council.

It was proposed by Councillor A McIntyre, seconded by Councillor B Mallon and
agreed that the items in the confidential reports of the Director of Corporate
Services be considered “in Committee”, in the absence of members of the
press and public being present.
It was agreed that the confidential reports and recommendations of the Director
of Corporate Services be adopted, subject to any decisions recorded below and
other items noted:-
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6.1

Reports of Acting Head of Human Resources &
Organisation Development

Presented by Acting Head of Human Resources & Organisation Development.
It was proposed by Councillor A Grehan, seconded by Councillor A McIntyre
and agreed that the confidential reports and recommendations of the Acting
Head of Human Resources & Organisation Development be adopted, subject to
any decisions recorded below and other items noted:6.1.1

HR&OD Workforce Data: Organisation Structures

To be dealt with later in the meeting.
6.1.2

HR&OD Workforce Data: Detailed Absence Report

It was agreed to recommend that the undernoted information be noted:•
•
•

Short Term Absence for the period 1st August 2015 – 30th September
2016;
Long Term Absence – Employees absent due to long term sickness
(over 12 weeks);
updated report on the actions taken and those being considered to
reduce the level of absenteeism.

The Acting Head of Service advised that future absence reports would include
a figure for the “total absence days per month”.
6.1.3

HR&OD Workforce Data: Organisation Structures

It was agreed to recommend that the undernoted information be noted:•

the organisational structures for each department as agreed in
December 2015 and duly amended to reflect the current status for each
post;

•

the detailed process for the design and implementation of the agreed
structures;

•

Workforce Profile – Headcount, Contract (permanent/fixed term/fulltime/part-time) and Agency Workers;

•

Recruitment schedule – Internal trawls and open competition.

Councillor A Grehan expressed her appreciation to the Acting Head of Service
in respect of the information provided above.
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6.1.4

Single Status Update: Appeals

It was agreed to recommend that the progress report in respect of the number
of job evaluation appeals outstanding from the former Councils’ Single Status
process and the percentages of appeals both successful and unsuccessful be
noted.

Additional Report
6.1.5

Internal Audit - Staffing Arrangements

It was agreed to recommend that the proposed measures for the posts within
the Internal Audit section of the Chief Executive’s Office be approved up to the
30th September 2017, ie:•

the extension of the contracts for the posts of Audit & Risk Manager,
Internal Auditor and Audit Assistant, it being noted that the permanent
replacement of these posts would be considered in the period up to the
30th September 2017;

•

that - given that the current incumbent of the post of Internal Auditor was
an agency worker - this fixed-term post be trawled in accordance with
the Council’s recruitment protocol.

The Chief Executive, the Director of Environmental Services and the Acting
Head of Human Resources & Organisation Development left the meeting.
(7.11 pm)
6.2

Report of Head of Central Support Services

Presented by Head of Central Support Services.
It was agreed that the confidential report and recommendations of the Head of
Central Support Services be adopted, subject to any decisions recorded below
and other items noted:6.2.1 Hillsborough Road Lisburn – Woodland Area
It was agreed to recommend that the progress report in regard to the above
matter be noted - in particular that letters would be issued to relevant persons
within the next few days, the content of which having been agreed with the
Council’s legal advisors.
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6.2.2 Catering Contract
The Facilities Manager (Lagan Valley Island) and the Council’s consultant on
the Catering Contract, Ms Tricia Massey, entered the meeting.
(7.13 pm)
The Director of Leisure & Community Services and Councillor A McIntyre left
the meeting during discussion of this item and prior to any decision being taken.
(7.16 pm and 7.27 pm respectively.)
The officers and catering consultant answered Members’ questions in relation
to this matter.
It was proposed by Councillor S Carson, seconded by Alderman A G Ewart and
agreed to recommend that:•

the update on the results of the pre-market engagement exercise in
relation to the Catering Contract be noted;

•

Option 3 be progressed.

The Facilities Manager (Lagan Valley Island) and the Council’s consultant on
the Catering Contract, Ms Tricia Massey, left the meeting at 7.40 pm.
It was proposed by Alderman A G Ewart, seconded by Councillor S Carson and
agreed to come “out of Committee” and normal business was resumed.

7.

Report of Director of Corporate Services
Presented by Director of Corporate Services.
It was proposed by Councillor S Carson, seconded by Councillor A P Ewing
and agreed that the report and recommendations of the Head of Central
Support Services be adopted, subject to any decisions recorded below and
other items noted:7.1

Support to Events

The Head of Parks & Amenities was in attendance for this item of business.
Members had been provided with a copy of a report regarding Support to
Events as prepared by the Head of Parks & Amenities.
It was agreed to recommend that the content of the report on Support to Events
be noted.
The Head of Parks & Amenities left the meeting. (7.41 pm)
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7.2

Consumer Council – Presentation to Committee

To be dealt with later in the meeting.
7.3

Report of Head of Central Support Services

Presented by Head of Central Support Services.
It was proposed by Councillor A P Ewing, seconded by Alderman A G Ewart
and agreed that the report and recommendations of the Head of Central
Support Services be adopted, subject to any decisions recorded below and
other items noted:7.3.1

World Diabetes Day – 14th November 2016
Lighting up of Council Buildings in Blue

Members had been provided with copy of an e-mail dated the 20th October
2016 from Diabetes UK asking that the Council consider lighting its offices in
blue on World Diabetes Day, the 14th November 2016.
It was agreed to recommend that Lagan Valley Island be lit in blue on World
Diabetes Day, the 14th November 2016.
7.3.2

Contracts for the Supply & Delivery of Corporate Stationery

It was agreed to recommend that – in line with the terms thereof - the contracts
with Minprint Limited of 401 Castlereagh Road, Belfast, BT5 6QP and The
Pierce Partnership Limited of 17 Dargan Crescent, Duncrue Estate, Belfast,
BT3 9RP, for the supply and delivery of Corporate Stationery, be extended for a
one-year period.
7.3.3

Provision of Mobile Phones/Allowance to Elected Members

It was agreed to recommend that the report in respect of the provision of mobile
phones be noted.
7.3.4

Corporate Uniform

Further to the previous meeting of Committee, Members were advised that the
Corporate Uniform policy had been forwarded for consultation with trade unions
and that - in the meantime - a procurement exercise was progressing for the
provision of corporate uniform for staff below Head of Service level.
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7.3.5

Department of Health
“Consultation on Protect Life 2 – A Draft Strategy for
Suicide Prevention in the North of Ireland”
(Closing Date: 4th November 2016)

Further to the previous meeting of the Committee, the Head of Service verbally
reported that no comments in respect of the above consultation had been
received from Elected Members or from the Horizons Support Group. No
submission had therefore been made to the Department.
7.3.6

Belfast Health & Social Care Trust
Consultation – “Improving Ophthalmology Outpatient Services:
A Consultation on the Development of Ophthalmic Clinical
Centres in Northern, Southern and South Eastern Local
Commissioning Group/Trust Areas”

The Committee noted the content of a letter dated the 10th October 2016 from
the Belfast Health & Social Care Trust advising that a consultation outcomes
report in respect of the above consultation was available at
http://www.belfasttrust.hscni.net/about/Consultations.htm. The Committee was
reminded that it had noted the consultation document at its meeting held on the
21st June 2016.
7.3.7

Lisburn & Castlereagh Policing & Community Safety
Partnership - Schedule of Meetings

It was agreed to recommend that the schedule of forthcoming meetings of the
Lisburn & Castlereagh PCSP be noted.
The Head of Central Support Services left the meeting. (7.45 pm)
7.4

Report of Head of Finance & IT

Presented by the Head of Finance & IT.
It was proposed by Alderman A G Ewart, seconded by Councillor B Mallon and
agreed that the report and recommendations of the Head of Finance & IT be
adopted, subject to any decisions recorded below and other items noted:7.4.1

Insurance/Health & Safety IT Package – Financial Appraisal

The Committee had been provided with the financial appraisal in respect of a
new Insurance and Health & Safety IT package.
It was agreed to recommend that the financial appraisal for a new Insurance
and Health & Safety IT package be approved and that the provision of the
package be funded from the Repair & Renewal Fund.
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7.4.2

Financial Statement
Period ended the 30th September 2016

It was noted that the net profiled expenditure for the period ended the 30th
September 2016 was 8.00% below the approved estimates for the financial
year 2016/2017.
7.4.3

Report on Prompt Payment Statistics

It was agreed to recommend that a report on Prompt Payment Statistics be
noted.
7.4.4

Forecast Second Quarter Actual Penny Product
(APP 2016-2017)

It was agreed to recommend that the content of a letter dated the 26th October
2016 from Land & Property Services in respect of the Forecast Second Quarter
Actual Penny Product for 2016-2017 be noted.
The Head of Finance & IT left the meeting. (7.50 pm)
7.5

Report of Acting Head of Human Resources &
Organisation Development

Presented by the Director of Corporate Services in the absence of the Acting
Head of Human Resources & Organisation Development who had left the
meeting.
It was agreed that the report and recommendation of the Acting Head of
Human Resources & Organisation Development be adopted, subject to any
decisions recorded below and other items noted:7.5.1

Local Government Staff Commission
People & Organisation Development Conference “Transformation in Practice”,
La Mon House Hotel & Country Club, Belfast
8th & 9th December 2016

Members had been provided with the invitation and programme in respect of
the above conference. The only expenses applicable would be those in relation
to travel.
It was proposed by Alderman A G Ewart, seconded by Councillor A P Ewing
and agreed to recommend that there be no Member representation at the
above conference.
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7.6

Somme Pilgrimage 2017 - Attendees

The Committee was reminded of the decision of the Shadow Council at its
meeting held on the 28th January 2015 that:•
•
•

each Member be given the opportunity to attend (the Somme
Pilgrimage) once during the Council’s four-year term;
a maximum of eight Members plus supporting officers/drivers/guides
attend each year;
a maximum of eight Members, plus Officers, attend in 2017 and 2018.

With regard to the 2017 Pilgrimage, the Director advised that he was in receipt
of nine Member nominations, one of whom having already attended (in 2016).
It was proposed by Councillor A Grehan, seconded by Councillor B Mallon and
agreed to recommend that the decisions of the Shadow Council be upheld for
2017, ie that a maximum of eight members attend with none of those attendees
having attended before during the current Council term. Officer participation
would be two persons.
In addition to the above, it was agreed to recommend that – subject to there
being no additional cost to the Council – a ninth Member could attend.
7.7

Belfast Rapid Transit Route
Public Information Events
Colin Glen Library, Dairy Farm Centre
Thursday 3rd November 2016 (10.00 am – 5.00 pm)
Monday 7th November 2016 (1.00 pm – 8.00 pm)

Members had been provided with copy of an e-mail dated the 26th October
2016 from the Department for Infrastructure regarding public information events
being held in relation to work on the Belfast Rapid Transit route on the
Stewartstown Road between the Michael Ferguson Roundabout and the
McKinstry Road Roundabout. All Members had been notified of these
information events on the 27th October 2016. Expenses would be those in
relation to mileage.
It was agreed to recommend that the attendance of any Member at either of the
public information events on the 3rd and 7th November 2016 in relation to work
to the Belfast Rapid Transit route be approved and that approved expenses be
paid also.
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7.8

Translink
Lagan Valley Public Transport Political Stakeholder Update
Meeting at Lisburn Bus Station to include Bus Tour to Moira
Park & Ride Development Site
Friday 25th November 2016 (10.30 am – 11.45 am)

Further to the issue of the report for the meeting, the Director verbally reported
that the date for the Translink political stakeholder event had been re-arranged
to Friday 25th November 2016. All Members had been notified of the revised
arrangements on the 7th November 2016.
It was agreed to recommend that the attendance of any Member at the
Translink political stakeholder event commencing at Lisburn Bus Station on the
25th November 2016 be approved and that approved expenses be paid also.
The only likely expenses would be those in relation to travel.
7.9

Welfare Reform
7.9.1 Department for Communities
(Communications & Engagement Unit)
Presentation to Committee - 13th December 2016

Officials from the Communications & Engagement Unit of the Department for
Communities had sought to make a presentation to the Council on issues
pertaining to Welfare Reform.
It was agreed to recommend that:•

officials from the Communications & Engagement Unit of the
Department for Communities be received by the Committee at its
meeting to be held on the 13th December 2016 in order to discuss
issues pertaining to Welfare Reform.

•

all Members of the Council be invited to attend the Corporate Services
Committee meeting on the 13th December 2016 for the presentation on
Welfare Reform.
7.9.2

Citizens Advice
Training – “Overview of Social Security Benefit System &
Welfare Reform”
24th November 2016 (10.30 am – 1.00 pm)
Citizens Advice Regional Office – 26 Donegal Pass, Belfast

Members had been provided with details of the above seminar for which there
was no fee. The only expenses that would be incurred would be those in
relation to travel.
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7.9.2

Citizens Advice
Training – “Overview of Social Security Benefit System &
Welfare Reform”
24th November 2016 (10.30 am – 1.00 pm)
Citizens Advice Regional Office – 26 Donegal Pass, Belfast
(Continued)

It was agreed to recommend that:•

all Members of Council be notified of the Citizens’ Advice training event
entitled “Overview of Social Security Benefit System & Welfare Reform”
being held in Belfast on the 24th November 2016;

•

the attendance of any Member at the above event be approved and
that approved expenses be paid also.

7.10

Northern Ireland Local Government Commissioner for Standards
“Want to complain about a Councillor’s conduct?”

Members had been provided with copy of a leaflet entitled “Want to complain
about a Councillor’s conduct?” from the Northern Ireland Commissioner for
Standards (NICS).
The Council had been provided with a limited number of the leaflet which would
be placed at the reception areas of Bradford Court and Lagan Valley Island and
the Committee was invited to consider if this leaflet should be placed on the
Council’s website.
It was agreed to recommend that the Northern Ireland Commissioner for
Standards’ leaflet entitled “Want to complain about a Councillor’s conduct?” be
placed on the Council’s website.
7.11

Northern Ireland Local Government Officers’ Superannuation
Committee
Annual Report & Accounts 2015/2016 & Funding Strategy Statement

It was agreed to recommend that the content of Circular 09/2016 from the NI
Local Government Officers’ Superannuation Committee in relation to the
Annual Report & Accounts 2015/2016 and the Funding Strategy Statement of
that organisation be noted.
The annual report and the Funding Strategy Statement were available at the
meeting and could be accessed at http://www.nilgosc.org.uk/annual-reportsand-corporate-plan and http://www.nilgosc.org.uk/funding-and-valuation
respectively.
Councillor T Morrow left the meeting. (8.00 pm)
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8.

Consumer Council Northern Ireland – Presentation to Committee
The Chairman, Councillor O Gawith, extended a welcome to the undernoted
officials of the Consumer Council who were in attendance to present on the
Consumer Council’s findings of its report entitled “Empowering Consumers –
Beginning a Conversation on Consumer Priorities for the Northern Ireland
Electricity Network”:•
•

Mr Richard Williams – Head of Policy (Energy)
Ms Hannah Brown – Policy Officer (Energy)

Mr Williams thanked the Committee for the opportunity to address the meeting
and – with the aid of PowerPoint – made a presentation in regard to the report
referred to above. Copies of the report were also distributed to those members
present.
Alderman J Tinsley left the meeting during the presentation. (8.02 pm)
Councillor A P Ewing left and returned to the meeting during Members’
questions. (8.30 pm and 8.37 pm respectively.)
After the officials had answered Members’ questions, the Chairman thanked
them for their attendance and informative presentation and they left the
meeting. (8.40 pm)

9.

Confidential Reports of Director of Corporate Services
Dealt with under Item 6.

10. Any Other Business
10.1

Members’ Allowances – Office Consumables (Ink Cartridges)
Councillor A Grehan

Councillor A Grehan advised that she had raised the issue of the provision to
Members of office consumables – in particular that of ink cartridges - at a
meeting of the National Association of Councillors the previous day.
In an e-mail dated the 8th November 2016, the Admin Assistant for the NAC (NI
Region) had advised Councillor Grehan that – based on policy guidelines set
out in various documents from the Department for Communities – it was the
NAC’s understanding that councillors’ ink cartridges are classed as
consumables to be paid for by individual councillors out of their £1,000
consumables allowance, and that councils do not have the discretion to pay for
them.
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10.1

Members’ Allowances – Office Consumables (Ink Cartridges)
Councillor A Grehan (Continued)

It was agreed that the report of Councillor Grehan in regard to this matter
together with the content of the e-mail dated the 8th November 2016 from the
NAC as reported by Councillor Grehan be noted.
10.2

Electricity Charges
Alderman D Drysdale

The Committee noted comments made by Alderman D Drysdale in relation to
electricity charges applicable in Northern Ireland.

There being no further business, the meeting terminated at 8.45 pm.

_____________________________________
MAYOR/CHAIRMAN

954
Agenda

LISBURN AND CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE – 13TH DECEMBER 2016
REPORT BY DIRECTOR OF CORPORATE SERVICES
PURPOSE AND BACKGROUND

The purpose of this report is to set out for Members’ consideration, a number of
recommendations relating to the operation of the Council.
The following decisions are required:To receive officials from the Communications & Engagement Unit of the
Department for Communities in order to make a presentation on Welfare
Reform and to agree that the appropriate action be taken thereafter.
To consider the report of the Head of Central Support Services.
To consider the report of the Head of Finance & IT.
To consider the report of the Acting Head of Human Resources &
Organisation Development.
To consider the report of the Head of Marketing & Communications.
To agree that the Council’s annual subscription as a “Friend of the
Somme” in the sum of £650.00 plus VAT be paid.
To agree that any evidence that Members may have in relation to
connection difficulties to the electricity grid be furnished to the Consumer
Council for onward submission to the Utility Regulator who is undertaking
a review of this matter.
To agree that any comments which Members may wish to make on the
Department for Communities’ consultation entitled “The Advice
Requirement and Overseas Pension Transfer: A call for evidence on
members with safeguarded pension benefits transferring outside the UK”
be submitted to that department by the stipulated closing date of the 23rd
December 2016.
To agree that any comments which Members may wish to make on the
Department for Communities’ consultation entitled “Independent Review
of the State Pension Age: Interim Report” be submitted to that department
by the stipulated closing date of the 31st December 2016.
To agree that, subject to any comments which the Committee may wish to
make, the response of NILGA to the Apprenticeship Levy consultation of
the Department of the Economy be accepted as the Council’s response
thereto and that NILGA be advised accordingly.

Agenda

To note the report in respect of the collaborative working arrangements
undertaken by the Corporate Services Department.
To note the receipt of the draft Lisburn & Castlereagh City Council
Improvement Audit and Assessment which sets out the findings of the NI
Audit Office work to date.
To note the report on new legislation allowing for the Council to assume
responsibility for dealing with requests for special events on all public
roads in the Council area apart from special roads for which the
Department assumes responsibility.
To note the availability of the report by the Department of Finance in
respect of its consultation entitled “Rates Liability for Domestic Rental
Properties”.
To note Annex A to the Final Report of the Organised Crime Procurement
Pilot.
To note that an e-mail from 14-18 NOW inviting expressions of interest
from across the United Kingdom to host the iconic ceramic poppy
sculptures “Wave and Weeping Window” in 2018 had been referred to the
Leisure & Community Development Committee for action.

ITEMS FOR DECISION
1.

DEPARTMENT FOR COMMUNITIES
(COMMUNICATIONS & ENGAGEMENT UNIT)
PRESENTATION TO COMMITTEE RE WELFARE REFORM

Further to the previous meeting of the Committee, I wish to advise that the undernoted
representatives from the Communications & Engagement Unit of the Department for
Communities shall be in attendance at the meeting in order to make a presentation on
Welfare Reform:•
•

Mr John McKervill, Director of Pensions, Disability and Corporate Services
Ms Geraldine Brereton, Assistant Director of Age Services

The officials are scheduled to be received at 7.45 pm.
A pamphlet entitled “Elected Representatives Guide to Welfare Changes” as prepared
by the Northern Ireland Executive shall be furnished to Members at the meeting.
Recommendation
It is recommended that officials from the Communications & Engagement Unit of the
Department for Communities be received by the Committee in order to make a
presentation on Welfare Reform and that the appropriate action be taken thereafter.
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2.

REPORT OF HEAD OF CENTRAL SUPPORT SERVICES

Attached at Appendix 1 DCS is a report from the Head of Central Support Services
in respect of items under her remit.
Recommendation
It is recommended that the report of the Head of Central Support Services be
considered.
3.

REPORT OF HEAD OF FINANCE & IT

Attached at Appendix 2 DCS is a report from the Head of Finance & IT in respect of
items under her remit.
Recommendation
It is recommended that the report of the Head of Finance & IT be considered.
4.

REPORT OF ACTING HEAD OF HUMAN RESOURCES & ORGANISATION
DEVELOPMENT

Attached at Appendix 3 DCS is a report from the Acting Head of Human Resources
& Organisation Development in respect of items under her remit.
Recommendation
It is recommended that the report of the Acting Head of Human Resources &
Organisation Development be considered.
5.

REPORT OF HEAD OF MARKETING & COMMUNICATIONS

Attached at Appendix 4 DCS is a report from the Head of Marketing &
Communications in respect of items under their remit.
Recommendation
It is recommended that the report of the Head of Marketing & Communications be
considered.
6.

“FRIENDS OF THE SOMME” – ANNUAL SUBSCRIPTION 2016

Attached hereto at Appendix 5 DCS is a copy of a letter dated the 15th November
2016 from the Somme Association advising that the Council’s annual subscription as a
“Friend of the Somme” is £650.00 plus VAT.
Recommendation
It is recommended that the Council’s annual subscription as a “Friend of the Somme” in
the sum of £650.00 plus VAT be paid.
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7.

CONSUMER COUNCIL
REPORT - “EMPOWERING CONSUMERS: BEGINNING A CONVERSATION
ON CONSUMER PRIORITIES FOR THE NORTHERN IRELAND
ELECTRICITY
NETWORK”
I refer to the presentation made by Consumer Council officials to the previous meeting
of the Committee in respect of the Consumer Council’s report entitled “Empowering
Consumers – Beginning a Conversation on Consumer Priorities for the Northern Ireland
Electricity Network”.
I now attach under Appendix 6 DCS a copy of an e-mail dated the 10th November
2016 from Mr Richard Williams, Head of Energy at the Consumer Council, referring to
difficulties which consumers are having in connecting to the electricity grid. The Utility
Regulator has initiated a review of this matter and has issued a call for evidence. The
Consumer Council will be sitting on a working group on this matter and would be happy
to pass on evidence that Members may have in relation to connection difficulties to the
electricity grid.
Recommendation
It is recommended that any evidence that Members may have in relation to connection
difficulties to the electricity grid be furnished to the Consumer Council for onward
submission to the Utility Regulator who is undertaking a review of this matter.
8.

DEPARTMENT FOR COMMUNITIES – CONSULTATIONS
8.1

“The Advice Requirement and Overseas Pension Transfers:
A call for evidence on members with safeguarded pension benefits
transferring outside the UK”
(Closing date: 23rd December 2016)

Attached hereto under Appendix 7 DCS is copy of a letter dated the 10th October
2016 from the Department for Communities in respect of the above consultation.
The consultation document shall be available at the meeting and can also be accessed
at https://www.communities-ni.gov.uk/consultations.
Recommendation
It is recommended that any comments which Members may wish to make on the
Department for Communities’ consultation entitled “The Advice Requirement and
Overseas Pension Transfer: A call for evidence on members with safeguarded pension
benefits transferring outside the UK” be submitted to that department by the stipulated
closing date of the 23rd December 2016.
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8.2

“Independent Review of the State Pension Age: Interim Report”
(Closing date: 31st December 2016)

Attached under Appendix 8 DCS is a copy of the Executive Summary in respect of
the above consultation document. The document is available
at https://www.communities-ni.gov.uk/consultations.
Recommendation
It is recommended that any comments which Members may wish to make on the
Department for Communities’ consultation entitled “Independent Review of the State
Pension Age: Interim Report” be submitted to that department by the stipulated closing
date of the 31st December 2016.
9.

DEPARTMENT OF THE ECONOMY
APPRENTICESHIP LEVY – EMPLOYER ENGAGEMENT CONSULTATION
PAPER
(CLOSING DATE: 23RD DECEMBER 2016

I wish to advise that the above consultation document is available
at https://www.economy-ni.gov.uk/consultations/apprenticeship-levy. It shall also be
available at the Meeting.
I have attached under Appendix 9 DCS a copy of a response to the consultation
document as prepared by the Northern Ireland Local Government Association NILGA).
Recommendation
It is recommended that, subject to any comments which the Committee may wish to
make, the response of NILGA to the Apprenticeship Levy consultation of the
Department of the Economy be accepted as the Council’s response thereto and that
NILGA be advised accordingly.

ITEMS FOR NOTING

10.

COLLABORATIVE WORKING ARRANGEMENTS

Attached hereto under Appendix 10 DCS is a copy of a report in respect of the
collaborative working arrangements undertaken by the Corporate Services Department.
The collaborative projects fall within five distinct areas, ie Community Safety,
Procurement, Communications, Human Resources, and Civic.
Recommendation
It is recommended that the report in respect of the collaborative working arrangements
undertaken by the Corporate Services Department be noted.
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11.

PERFORMANCE IMPROVEMENT AUDIT

Members are advised that the draft Lisburn & Castlereagh City Council Improvement
Audit and Assessment which sets out the findings of the NI Audit Office work to date
has been received and was reported to the Governance & Audit Committee on the 8th
November 2016.
Officers have been working on compiling further evidence and providing additional
clarifications in order to agree the detail of the report by mid/late November. A copy of
the final report will be presented to the Governance & Audit Committee in due course.
Recommendation
It is recommended that the receipt of the draft Lisburn & Castlereagh City Council
Improvement Audit and Assessment which sets out the findings of the NI Audit Office
work to date be noted.
12.

PROHIBITION OR RESTRICTION OF USE OF PUBLIC ROADS:
SPECIAL EVENTS – COMMENCEMENT DATE 1ST JANUARY 2017

Attached at Appendix 11 DCS is copy of an e-mail dated the 16th November 2016
from the Department for Infrastructure in relation to new legislation that relates to the
prohibition or restriction of use of public roads: special events. The Department intends
that the legislation will be effective from the 1st January 2017 and that from that date,
the Council will assume responsibility for dealing with requests for special events on all
public roads in the Council area apart from special roads for which the Department
assumes responsibility.
The Committee should note that consideration of this matter will be led by the
Environmental Services Committee and that this information is presented to the
Corporate Services Committee for noting.
Recommendation
It is recommended that the report on new legislation allowing for the Council to assume
responsibility for dealing with requests for special events on all public roads in the
Council area apart from special roads for which the Department assumes responsibility
be noted.
13.

DEPARTMENT OF FINANCE
“RATES LIABILITY FOR DOMESTIC RENTAL PROPERTIES”

I wish to advise that the report by the Department of Finance in respect of its
consultation entitled “Rates Liability for Domestic Rental Properties” is available
at Rates Liability for Domestic Rental Properties Consultation Report.
I would remind Members that – at its meeting held on the 26th April 2016 – the Council
accepted a recommendation from its Corporate Services Committee to note the content
of the consultation.
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13.

DEPARTMENT OF FINANCE
“RATES LIABILITY FOR DOMESTIC RENTAL PROPERTIES” (Continued)

Recommendation
It is recommended that the availability of the report by the Department of Finance in
respect of its consultation entitled “Rates Liability for Domestic Rental Properties” be
noted.
14.

ORGANISED CRIME PROCUREMENT PILOTS – FINAL REPORT

Attached hereto at Appendix 12 DCS for information purposes is a copy of Annex A
to the Final Report of the Organised Crime Procurement Pilot. The annex is a checklist
in relation to local authority procurement which could be at risk from serious and
organised crime and where organised crime groups could be benefiting from public
sector contracts.
Recommendation
It is recommended that Annex A to the Final Report of the Organised Crime
Procurement Pilot be noted.
15.

14-18 NOW
EXPRESSION OF INTEREST TO HOST THE “WAVE & WEEPING WINDOW”
POPPY SCULPTURES IN 2018

Attached hereto under Appendix 13 DCS is a copy of an e-mail from 14-18 NOW
inviting expressions of interest from across the United Kingdom to host the iconic
ceramic poppy sculptures “Wave and Weeping Window” in 2018 which is the last year
of the First World War centenary.
This request has been past to the Leisure & Community Development Committee for
appropriate action.
Recommendation
It is recommended that the content of an e-mail from 14-18 NOW inviting expressions of
interest from across the United Kingdom to host the iconic ceramic poppy sculptures
“Wave and Weeping Window” in 2018 be noted as having been referred to the Leisure
& Community Development Committee for action.

ADRIAN DONALDSON MBE DL FCMI
DIRECTOR OF CORPORATE SERVICES
8TH DECEMBER 2016
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APPENDIX 1 DCS
LISBURN AND CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE – 13TH DECEMBER 2016
REPORT BY HEAD OF CENTRAL SUPPORT SERVICES
PURPOSE AND BACKGROUND

The purpose of this report is to set out for Members’ consideration a number of
recommendations relating to the operation of the Council.
The following decisions are required:
To note the minutes of the meeting of the Health Working Group held on
the 9th September 2016.
To approve the decisions of the Health Working Group at its meeting held
on the 6th December 2016 and to agree that the necessary action be
progressed.
To agree that the Council takes out corporate membership of the
Information & Records Management Society at a cost of £350.00 per
annum.
To agree that – subject to any comments which the Committee may wish
to make – the draft Protocol for the Opening of Books of Condolence be
approved.
To retrospectively approve the attendance of Councillor J Craig at the
information session in Antrim on the 16th November 2016 in relation to the
Education Authority’s consultation document entitled “Providing
Pathways – Draft Strategic Plan for School Provision 2017-2020”, together
with the payment of approved expenses in this regard.
To further agree that the attendance of any Member of Council at any of
the information sessions in relation to the above consultation document
be retrospectively approved, together with the payment of approved
expenses in this regard.
To note the shortlisting (with others) of the “Perfect Bliss Wedding Events
at Lagan Valley Island Wedding Fayre” as a finalist in the “Local Wedding
Exhibition of the Year” category of the Northern Ireland Wedding Awards.
To note the schedule of forthcoming meetings of the Lisburn &
Castlereagh PCSP.

DCS Report

ITEMS FOR DECISION

1.

HEALTH WORKING GROUP
1.1

Minutes of Meeting – 9th September 2016

Attached hereto under Appendix 1 CSS are the minutes of the meeting of the Health
Working Group held on the 9th September 2016.
Recommendation
It is recommended that the minutes of the meeting of the Health Working Group held on
the 9th September 2016 be noted.
1.2

Meeting held on 6th December 2016 - Decisions

Members are advised that a meeting of the Health Working Group took place on the 6th
December 2016.
The following decisions were taken and I would seek approval of these decisions so that
the necessary action might progress:Department of Health consultation document
“Health & Social Care Transformation – Criteria for Reconfiguring Health & Social Care
Services”
(Closing Date: 20th January 2017)
The Health Working Group agreed that:•

details of the above consultation and the attendant public meetings be furnished
to all Members of Council;

•

the attendance of any Member at any of the consultation meetings be approved;

•

the Head of Central Support Services prepare a draft response and circulate it to
members of the Health Working Group for comment;

•

the draft response duly amended by any comments made thereon by the Health
Working Group be reported to the meeting of the Corporate Services Committee
on the 10th January 2017 for final decision, it being noted that any Member who
might have attended any of the public consultation meetings would have an
opportunity at that time to put forward comments for submission to the
Department.

Mental Health Charter
The Head of Central Support Services agreed to consult with Human Resources as to
the existence of a Mental Health Charter within the Council.
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1.2

Meeting held on 6th December 2016 – Decisions (Continued)

Catering for inpatients at Ulster Hospital Dundonald
The Health Working Group agreed to convey their concerns to the SE Trust in respect
of the non-availability of food to inpatients at the Ulster Hospital outside of “normal”
working hours, in particular for those patients who may be in recovery wards.
Recommendation
It is recommended that the decisions of the Health Working Group at its meeting held
on the 6th December 2016 be approved and that the necessary action be progressed.
2.

INFORMATION & RECORDS MANAGEMENT SOCIETY
CORPORATE MEMBERSHIP

It has become apparent that the Council’s membership of the Information & Records
Management Society would be beneficial. In particular it would be invaluable in the
delivery of an Electronic Records and Document Management System (ERDMS) which
the Council is progressing.
Corporate membership of the Information & Records Management Society is £350.00
per annum. There is existing budget to fund this membership.
Recommendation
It is recommended that the Council takes out corporate membership of the Information
& Records Management Society at a cost of £350.00 per annum.
3.

PROTOCOL FOR THE OPENING OF BOOKS OF CONDOLENCE

Attached hereto under Appendix 2 CSS is a draft protocol in respect of the opening
of Books of Condolence.
Recommendation
It is recommended that – subject to any comments which the Committee may wish to
make – the draft Protocol for the Opening of Books of Condolence be approved.
4.

EDUCATION AUTHORITY
CONSULTATION DOCUMENT – “PROVIDING PATHWAYS – DRAFT
STRATEGIC PLAN FOR SCHOOL PROVISION 2017-2020”
INFORMATION SESSIONS

Attached hereto under Appendix 3 CSS is copy of a schedule of information
sessions in relation to the above consultation which were held at various locations in
Northern Ireland during the month of November 2016.
All members were notified of these information sessions on the 8th November 2016.
Expenses incurred by Members would have been those in relation to mileage.
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4.

EDUCATION AUTHORITY
CONSULTATION DOCUMENT – “PROVIDING PATHWAYS – DRAFT
STRATEGIC PLAN FOR SCHOOL PROVISION 2017-2020”
INFORMATION SESSIONS (Continued)

Councillor J Craig indicated that he hoped to attend the information session in Antrim on
the 16th November 2016.
It is to be noted that the consultation document in this regard was progressed by the
Director of Leisure Services and the Principal Planner.
Recommendation
It is recommended that the attendance of Councillor J Craig at the information session
in Antrim on the 16th November 2016 in relation to the Education Authority’s
consultation document entitled “Providing Pathways – Draft Strategic Plan for School
Provision 2017-2020” be retrospectively approved, together with the payment of
approved expenses in this regard.
It is further recommended that the attendance of any Member of Council at any of the
information sessions in relation to the above consultation document be retrospectively
approved, together with the payment of approved expenses in this regard.

ITEM FOR NOTING

5.

NORTHERN IRELAND WEDDING AWARDS
MONDAY 30TH JANUARY 2017
EUROPA HOTEL, BELFAST

Members are advised that Perfect Bliss has been shortlisted as a finalist in the “Local
Wedding Exhibition of the Year” category of the Northern Ireland Wedding Awards with
the “Perfect Bliss Wedding Events at Lagan Valley Island Wedding Fayre” being one of
their fairs.
Recommendation
It is recommended that the shortlisting (with others) of the “Perfect Bliss Wedding
Events at Lagan Valley Island Wedding Fayre” as a finalist in the “Local Wedding
Exhibition of the Year” category of the Northern Ireland Wedding Awards be noted.
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6.

LISBURN & CASTLEREAGH POLICING & COMMUNITY SAFETY
PARTNERSHIP - SCHEDULE OF MEETINGS

Attached hereto under Appendix 4 CSS is a schedule of forthcoming meetings of
the Lisburn & Castlereagh PCSP, including detail of venue.
Recommendation
It is recommended that the schedule of forthcoming meetings of the Lisburn &
Castlereagh PCSP be noted.

CARMEL CONNOLLY
HEAD OF CENTRAL SUPPORT SERVICES
8TH DECEMBER 2016
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APPENDIX 1 CSS
Health Working Group
09.09.2016

LISBURN & CASTLEREAGH CITY COUNCIL
Minutes of the Meeting of the Health Working Group held in the Chestnut
Room, Island Civic Centre, The Island, Lisburn, on Friday 9 September 2016 at
1.00pm
PRESENT:

Councillor O Gawith (Chairman)
Alderman M Henderson MBE
Councillors A Girvin, B Hanvey,
V Kamble & M H Tolerton

IN ATTENDANCE:

Lisburn & Castlereagh City Council
Director of Corporate Services
Head of Central Support Services
Community Planning Manager
Committee Secretary
South Eastern Health & Social Care Trust
Ms Roisin Coulter, Director of Planning,
Performance & Informatics
Mr Brendan Whittle, Director of Children’s Services &
Executive Director of Social Work

1.

Apologies

Apologies for non-attendance at the meeting were accepted and recorded on behalf
of the Right Worshipful The Mayor, Councillor R B Bloomfield MBE, and the Chief
Executive.
2.

Declarations of Interest

The Chairman invited Members to declare any conflicts of interest they might have in
relation to the business of the meeting and he reminded them of the requirement to
complete Declaration of Interest forms in this regard, which had been provided at the
meeting.
3.

Minutes of the Meeting of the Health Working Group held on 14 April 2016

It was proposed by Councillor M H Tolerton, seconded by Councillor A Girvin and
agreed that the Minutes of the Health Working Group held on 14 April 2016 be
confirmed and signed.
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Health Working Group
09.09.2016
4.

Report of Head of Central Support Services

4.1

South Eastern Health & Social Care Trust
Presentation – Progress Report

Members were informed that Ms Roisin Coulter and Mr Brendan Whittle from the
South Eastern Health & Social Care Trust had been invited to the first meeting of the
new membership of the Health Working Group to inform Members of ongoing
developments and current issues within the South Eastern Trust area.
The Chairman advised Members that the presentation would take place at 1.15 pm.
4.2

Invitation to 1st Year Celebratory Event, South Eastern HSC Trust Family
Nurse Partnership Programme – 30th September 2016 – Laganview
Enterprise Centre, Lisburn

An invitation from the South Eastern HSC Trust Family Nurse Partnership
Programme to attend their 1st Year Celebratory Event on 30th September 2016 had
been extended to Members.
It was agreed that Councillor M H Tolerton would attend the event and Councillor A
Girvin would check his availability.
4.3

Policy Forum Seminar, Health & Social Care Provision in Northern Ireland –
Next Steps for Reform – 18th October 2016 – Belfast

The Head of Central Support Services outlined details on the above seminar which
was to provide an opportunity to discuss the future direction of health and social care
provision in Northern Ireland.
It was agreed to note receipt of the above seminar.
4.4

Policy Forum Seminar – Improving Mental Health Provision in Northern
Ireland: Prevention, Treatment, and Developments in Care –
17th January 2017 – Belfast

It was agreed that Alderman M Henderson and Councillor B Hanvey would attend
the above seminar. The cost of a Member’s attendance is estimated at £223.00.
4.5

Invitation to ‘Excellence in Local Government’ & ‘Excellence in Healthcare –
Local Government Meeting – 25th – 26th October 2016 – Templepatrick

The Head of Central Support Services outlined the above invitation in which Oscar
Krane have extended an invitation to Members to attend the ‘Excellence in Local
Government and ‘Excellence in Healthcare’ Local Government Meeting being held in
Templepatrick.
It was agreed that the Chairman, Councillor O Gawith, and Councillor A Girvin would
attend the event.
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Health Working Group
09.09.2016
4.6

Dementia Friendly Communities Steering Group
South Eastern Steering Group

The Head of Central Support advised Members that a letter from Dementia Friendly
Communities/Alzheimer’s Society had been received inviting Members to be
represented on the Dementia Friendly Communities South Eastern Steering Group.
The Steering Group meet on a quarterly basis for a maximum of two hours.
It was proposed by Alderman M Henderson and seconded by Councillor O Gawith
(Chairman) and agreed that Councillor B Hanvey, Councillor M H Tolerton and
Councillor V Kamble be nominated to sit on the Dementia Friendly Communities
Steering Group.
4.7

South Eastern Health & Social Care Trust – ‘No Smoking Policy’

It was agreed to note the correspondence from the South Eastern Health & Social
Care Trust in relation to the Council’s concerns on the implementation of the nosmoking policy at South Eastern Health & Social Care Trust premises.
4.8

Integrated Care Partnerships – August 2016 ‘Latest News’

Members noted the copy of the latest edition of the Integrated Care Partnerships
‘Latest News’ dated August 2016.
4.9

Additional Item tabled at Meeting
Trust Board Minutes, South Eastern HSC Trust

Members present were furnished with a copy of the Trust Board Minutes in respect
of a meeting held on the 22 June 2016.
The Head of Central Support Services informed Members that this correspondence
also included a timetable of future dates of Trust Board meetings and also, in the
interests of efficiency, the minutes are now published on the Trust’s web site on the
morning following the Trust Board Meeting.
It was agreed to note the correspondence from the South Eastern Health and Social
Care Trust dated 31st August 2016 and the minutes of the Trust Board meeting held
on 22 June 2016.
Councillor A Girvin enquired if dates for the various seminars, conferences would be
sent through via diary dates on outlook. The Head of Central Support Services
confirmed that this would be the case.
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Health Working Group
09.09.2016
5.

South Eastern Health & Social Care Trust – Presentation on Progress Report

The Chairman, Councillor O Gawith, welcomed Ms Roisin Coulter, Director of
Planning, Performance & Informatics and Mr Brendan Whittle, Director of Children’s
Services & Executive Director of Social Work, South Eastern Health & Social Care
Trust to the meeting.
Roisin Coulter thanked the Chairman for the invitation and the opportunity to come
and speak to the Health Working Group.
Ms Coulter then gave Members an overview in relation to:
•
•
•
•

About the Trust
What they do
Strategic Context
Community Planning – Health & Wellbeing

Ms Coulter reiterated the importance of the joint partnership between the Trust and
the Council and stated that she looked forward to discussing further proposals with
Members following the Minister’s announcement in early November 2016.
The Chairman, Councillor O Gawith thanked Ms Roisin Coulter for her very
informative presentation and invited questions from Members.
Councillor Tolerton thanked Ms Coulter for her presentation and asked Ms Coulter
about the new reception at the out of hours at Lagan Valley Hospital which she had
found to be very open and gave a lack of privacy. Ms Coulter said that she would
feed this information back.
Councillor B Hanvey raised a number of issues to which Ms Coulter responded in
relation to the Transfer of Services into the new hospital, accommodation within the
Ulster Hospital, Community Planning working relations with the Trust and in
particular initiatives within Leisure Services, concerns regarding pressure on ED at
the Ulster Hospital, strategies in place for capacity over winter period, prison service,
what steps have been taken with regard to health and wellbeing.
Ms Coulter confirmed that all practices are signed up to move to the new hospital,
construction of the new inpatient ward block is now in its final year and the seven
storey building will provide 12 inpatient wards comprising 288 en-suite bedrooms. It
is anticipated the new facility will open early 2017. With regard to capacity over the
winter period, Ms Coulter confirmed that there will be a shortage of beds and they
are working on a Resilience Plan. With regard to the prison service, she stated that
Prison Health Care continues to develop a reform agenda, key areas on patient
safety, workforce and quality improvement project. It was also confirmed that all
doctors and nurses in the prison service are now directly employed by the Trust.
Alderman M Henderson gave praise to Lagan Valley Hospital and said that during a
recent visit he had found the staff to be very attentive and asked for his thanks to be
passed on.
4
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Health Working Group
09.09.2016
Alderman M Henderson requested a breakdown of the waiting list, asked what the
Trust is doing in relation to children’s services and social work, in particular he
highlighted the recent statistics from ChildLine, he also asked are the Trust linked
into any programmes to help keep people out of hospital by keeping fit and healthy.
Ms Coulter explained the breakdown of the waiting list and that ultimately the clinical
expertise lay with the GP for referrals. She explained that cancer, suspected cancer
and red flag patients are not included on the routine waiting list. All urgent referrals
are being seen. Alderman M Henderson then asked if the waiting list is refreshed
regularly. Ms Coulter explained that the waiting list is cleansed every year or so but
it can prove difficult as Trust is not responsible for the patient until they have been
seen and are in the system.
In relation to Children’s Services Ms Coulter outlined:
•
•
•
•

Good relations with ChildLine
Referrals into Trust
Safeguarding/family support
Prevention services – supporting over 1000 high risk families

Councillor A Girvin raised an issue at the Ulster Hospital regarding lack of seating in
the ED waiting area which Ms Coulter said she will feed back. Councillor A Girvin
also explained a situation in ED at Ulster Hospital whereby consultants were taking
over rooms which was causing congestion. Ms Coulter did confirm lack of space is
an issue and they are trying to utilise every available piece of space to maximise
patient flow.
C McWhirter left the meeting at 1.55 pm.
The Chairman enquired if there would be a pharmacy at the new Lisburn Primary &
Community Care Centre. Ms Coulter confirmed that there would not be.
Councillor M H Tolerton stated that it been very much appreciated and worthwhile
expanding the expectant mothers clinic – diabetic from a half day to a full day.
C McWhirter returned to the meeting at 1:59 pm.
Mr Brendan Whittle, Director of Children’s Services & Executive Director of Social
Work, then gave a short presentation on how the Trust is working in partnership with
Councils towards a Health and Wellbeing Overarching Outcome. He wanted to pass
on his congratulation to all involved in the work that has been done in community
planning and said that it had been a great building block.
The three Priority areas are:•
•
•

Achieve WHO Age Friendly Status for Lisburn & Castlereagh
Reduce smoking in pregnancy within the Lisburn and Castlereagh areas
Improve the level of physical activity undertaken by residents of Lisburn
and Castlereagh
5
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Health Working Group
09.09.2016
Mr Whittle also outlined some of the initiatives which have been introduced across
the Trust to encourage their employees to be more fit and active including
designated walks.
Councillor M H Tollerton thanked Mr Whittle for his presentation. She advised that
the Council is planning to host a Heart City event on 3rd October 2016. New signage
for the city, cycle routes and educational walks have been organised to promote this.
This event will also commemorate the 100th birthday of Professor J F Pantridge and
the Council is looking for 100 people whose lives have been saved through the use
of the defibrillator.
Councillor B Hanvey informed Mr Whittle that the Council had also organised a
walking track around Moat Park and thought it would be beneficial to link in with the
Ulster Hospital to extend the staff walk. He also advised that Mr Whittle may want to
talk to the Director of Leisure Services to find out what plans/programmes are in the
pipeline and maybe some collaborative work can be done together.
Councillor B Hanvey also raised the subject of disengagement from the planning
system for the elderly. He felt that the planning system gives no real integration for
the elderly which can leave them quite isolated. A joined up approach to housing
could be looked at.
Councillor M H Tollerton requested a nomination from the Trust to sit on the Heart
City Steering Working Group Steering Group. Mr Whittle nominated Mr Jason White.
Councillor A Girvin requested further information on the “smoking in pregnancy” item
and Mr Whittle agreed to come back to him with this.
Ms Coulter thanked the Committee and expressed how pleased she was to see the
really good working relationship between the Council and the Trust.
The Chairman again thanked the Trust for their informative presentation and said he
looked forward to an update following the publication of the Bengoa Report.
As there was no further business, the meeting closed at 2.15pm.

________________________________________
Mayor/Chairman
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PROTOCOL FOR
OPENING OF BOOKS
OF CONDOLENCE
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1. Protocol for Opening Books of Condolence
Books of Condolence are recognised as a way for people to express their
sympathies and to show their awareness of an incident or disaster and consolation
for its victims.

2.

Purpose

The purpose of the protocol is to provide clarity and guidance on the process to be
followed in relation to considering and implementing a request to open Books of
Condolence.

3. Scope
The protocol is to assist the Mayor of the day in making a request and members of
staff involved in the authorisation and implementation of the process.

4.

Criteria for considering opening Books of Condolence

The Mayor of the day will consider opening a book of condolence under the following
circumstances:
•
•
•
•
•

•

In the event of the death of a Member of the Royal Family
A tragedy occurs which has a significant impact in Lisburn & Castlereagh
A national/international tragedy occurs which impacts locally in Lisburn &
Castlereagh and/or across Northern Ireland
In the event of the death of a national/international public figure which impacts
locally in Lisburn & Castlereagh and/or across Northern Ireland
In the event of the death of a prominent Northern Ireland public figure who
was born in, lived in or had significant impact on the Lisburn & Castlereagh
area
Other tragic circumstances at the discretion of the Mayor of the day

5. Protocol
5.1 Request to Open a Book of Condolence
In accordance with the criteria above, the Mayor of the day can request the
opening of Books of Condolence. This should be discussed with the Head of
Central Support Services in the first instance with the matter being referred to
the Director and / or Chief Executive if appropriate for further advice.
In the case of an individual, the Mayor’s Office may wish to make contact with
the bereaved family to gain their consent for opening a book of condolence
and discuss arrangements for receipt of same.
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Once agreed the Head of Books of Central Support Services will liaise with
the Head of Marketing and Communications to ensure that appropriate
wording is printed on the book and agree the appropriate communications.
The Mayor will be the first signatory in any book of condolence opened and
the book should not be made available to the public until he has signed.

5.2

Locations

The designated locations for members of the public to access books of
condolence are:
•
•
•
•
•

Lagan Valley Island, Lisburn
Bradford Court, Castlereagh
Lagan Valley Leisureplex
Dundonald International Icebowl
Irish Linen Centre / Lisburn Museum

A small table, with tablecloth and chair will be required at each location. A
small posy of flowers should be ordered and placed on each table.
Each location will assign a ‘responsible person’ to review the book on a daily
basis to ensure appropriate content. Any comments considered to be
inappropriate or offensive will be removed as they are not in keeping with the
objective of the book, ie to express sympathy and support.

5.3

Closure of Books

Books of Condolence will normally be held open for a period of 4-6 weeks and
a final review of comments will be undertaken prior to delivery of books to
appropriate recipients.

5.5

Arrangements for delivery of books to appropriate recipients

Appropriately bound and branded copies of Books of Condolence will be
forwarded to bereaved family or affected community as appropriate. The
Head of Central Support Services will make enquiries to ascertain the address
for sending books of condolence in respect of incidents/disasters affecting a
large group of people. In instances where this cannot be provided, they will
be held in council archives in accordance with retention and disposal
arrangements.
In some instances, and where it is feasible to do so, the Mayor may wish to
meet to deliver the books in person.
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APPENDIX 3 CSS

Chief Executive Gavin Boyd

3 November 2016
To Chief Executives of District Councils
Dear Chief Executive
Providing Pathways – Draft Strategic Plan for School Provision 2017-2020
The Education Authority is conducting consultation on a draft Area Plan for School
Provision for the period 2017-2020.
We recognise that local district Councillors have a keen interest in education provision and
would like to invite them to attend a consultation session to consider the Providing
Pathways document.
I would be much obliged if you could extend this invitation to the Councillors in your area
on our behalf. Councillors may attend one of the sessions listed below:
Date

Venue

Time

Tuesday 15 November 2016

City Hotel, Derry
Queens Quay, Derry, BT48 7AS

5 pm – 6.15 pm

Wednesday 16 November 2016

Antrim Board Centre
17 Lough Road, Antrim, BT41 4DH

5 pm – 6.15 pm

Thursday 17 November 2016

Silver Birch Hotel
5 Gortin Road, Omagh, BT7 7DH

5 pm – 6.15 pm

Tuesday 22 November 2016

Fortwilliam Centre
Fortwilliam Park, Belfast, BT15 4AT

5 pm – 6.15 pm

Wednesday 23 November 2016

Abbey Grammar School
77a Ashgrove Road, Newry, BT34 1QN

5 pm – 6.15 pm

Could I please request that either individual Councillors complete and return the attached
pro-form by email to angela.mcdowell@eani.org.uk by Friday 11 November 216, or a
single response from the Council indicating attendees be forwarded.

Education Authority
County Hall, 182 Galgorm Road, Ballymena, BT42 1HN T: +44 (0)28 2565 3333 W: www.eani.org.uk
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The Education Authority is keen to hear the views of Councillors in respect to the draft
strategic plan.
As Chief Executive you are, of course, welcome to attend a session if you feel that would
be of value to yourself.
Yours sincerely

R Gilbert
Senior Education Officer

Copy to: Area Planning Working Group
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Chief Executive Gavin Boyd

Reply Slip
Providing Pathways – Draft Strategic Plan for School Provision 2017-2020
Name of attendees
Council ___________________________________________________________________
Councillor(s) name __________________________________________________________
Contact email address _______________________________________________________
Venue applied for __________________________________________________________
Please return reply slip to Angela.McDowell@eani.org.uk before Friday,
11 November 2016
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Appendix 4 CSS
SCHEDULE OF PUBLIC/PRIVATE MEETINGS 2016/17

Date of meeting

Type of meeting

Location

Tuesday 17 January 2017

Public Meeting
(PCSP Themed Meeting)

TBC

Tuesday 21 February 2017

Private Meeting

L.V.I

Tuesday 21 March 2017

Public Meeting

TBC

Tuesday 18 April 2017

Private Meeting

L.V.I

Tuesday 16 May 2017

Public Meeting
(Commander’s 12 Month
Report)

TBC

Tuesday 20 June 2017

Private Meeting

L.V.I

•
•

All private meetings will commence at 5.30pm unless otherwise indicated. A light
tea will be served prior to all private meetings and will be available from 5.00pm
All public meetings will commence at 7pm unless otherwise stated
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APPENDIX 2 DCS
LISBURN AND CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE – 13TH DECEMBER 2016
REPORT BY HEAD OF FINANCE & IT

PURPOSE AND BACKGROUND
The purpose of this report is to set out for Members’ consideration a number of
recommendations relating to the operation of the Council.
The following decisions are required:To consider the preferred option for back-up and disaster recovery as
recommended by the appraisal.
To note the financial statement for the period ended the 31st October 2016.
To note the Minister of Finance’s statement of the 22nd November 2016 in
relation to economic growth in Northern Ireland.
To note the report on Treasury Management Performance.

ITEM FOR DECISION

1.

FINANCIAL APPRAISAL – BACK UP

Attached at Appendix 1 Finance & IT is an appraisal to consider the solution
for the back-up and disaster recovery for the new Council.
Recommendation
It is recommended that the preferred option for back-up and disaster recovery as
recommended by the attached appraisal be considered.
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ITEMS FOR NOTING

2.

FINANCIAL STATEMENT

The financial statement for the period ended the 31st October 2016 is attached to this
report under Appendix 2 Finance & IT. It is to be noted that the net profiled
expenditure for the period is 7.00% above/below the approved estimates for the
financial year 2016/2017.
Recommendation
It is recommended that the financial statement for the period ended the 31st October
2016 be noted.
3.

STATEMENT TO THE ASSEMBLY
A RATES RETHINK: SPURRING ECONOMIC GROWTH

The Minister for the Department of Finance made a statement to the Assembly on
the 22nd November 2016 outlining future initiatives which will be taken forward to
encourage economic growth in Northern Ireland and which will affect the distribution
of rates in Northern Ireland.
The full statement can be accessed at:
https://www.finance-ni.gov.uk/news/statement-assembly-rates-rethink-spurringeconomic-growth.
Recommendation
It is recommended that the Minister of Finance’s statement of the 22nd November
2016 in relation to economic growth in Northern Ireland be noted.
4.

TREASURY MANAGEMENT PERFORMANCE

In accordance with the Treasury Management Strategy, I have attached at
Appendix 3 Finance & IT, a report on Treasury Management Performance for
the period ending the 30th September 2016.
Recommendation
It is recommended that the report on Treasury Management Performance be noted.

LEAH SCOTT
HEAD OF FINANCE & IT
8TH DECEMBER 2016
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APPENDIX 1 FINANCE & IT
Appendix A : -Financial Appraisal Pro-forma for Use on Projects with a net
Estimated Cost Between 30,000 & £100,000

The aim of the pro-forma is to provide an adequate record of the economic and
financial factors that are considered in deciding whether or not an investment is
worthwhile. For this reason the questions should be answered as comprehensively as
possible. A checklist is included as Appendix C to ensure that the pro-forma has been
completed to a satisfactory standard and supports the case to award grant assistance
to the project.
The pro-forma follows the Treasury's ‘Green Book’. It is not however a substitute for it.

General Information
i)

Name of Project:

BACKUP REPLACEMENT

ii)

Spending Department:

CORPORATE SERVICES

iii) If applicable, details of other
project funders:
Own Funds:
100%
Government Departments:

N/a
N/a

Others:

iv) Financial Appraisal prepared by:

M Finney/ L Scott__ Date: Rev 4.7_

Finance & IT Report

1.

Introduction and Need
Please provide a brief explanation of what the expenditure is for and why it is
needed. What would the implications be if project/acquisition does not
proceed?

Lisburn & Castlereagh City Council was formed on 1 April 2015 following the reform of
Local Government in Northern Ireland. The Council engaged the services of Analysis
Mason to develop an IT Strategy for convergence of IT systems. IT services have been
working to progress the strategy and now need to address the issue of consolidating the
backup solution. The strategy acknowledged the need to provide an effective Backup
solution to prevent unnecessary loss of data.
A recent IT Report by internal audit highlighted the need to provide consolidated approach
to Back up and recommended that “LCCC should develop a strategy with target dates to
consolidate their data backup and restore systems onto a single product set”.
The current solution is dual platform Data Protection Manager (DPM) and Veritas Backup
Exec.
These backup products were designed to support the two legacy councils and neither is
capable of meeting the needs of the new LCCC. There are a number of risks associated
with the current provision as listed below:
•
•
•
•
•

•
•
•
•

•

the DPM solution is operating at 99% capacity and there is a risk of disruption to
back up if maximum capacity is reached.
It is generally accepted as best practice to store external storage backup offsite.
Due to the limitation of the DPM software, it is not possible to take copies offsite;
There is no compatibility between the two systems and therefore the 2 sites, such
that backups taken on one system (site) cannot be restored on the other system
(site)
Due to capacity constraints, Old backups are having to be deleted to allow current
backups to run
Reporting & Monitoring using DPM is limited, meaning that it is not easily possible to
spot
o Daily backup failures
o Servers /folders that are covered by the backup schedules
Replication is not possible between LVI and Bradford Court
Cloud storage is not possible using the current virtual tape configuration
Additional space is required to cope with backup growth i.e. 15-20% per annum
It is not possible to back up the Email system as DPM resides in the legacy domain.
Therefore, backup is having to be run from Bradford Court which utilising most of the
bandwidth between the sites is having a detrimental effect on quality of service for
other applications. IT staff are having to manage system on a daily basis travelling
to site which is not an efficient use of human resource.
Recovery times of Exchange is in x days rather than a business requirement of x
minutes
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2. Objective and Constraints
Please state the objective of the project and indicate if there are any constraints
to be considered.
Enterprise backup solution with deduplication, replication and excellent recovery times covered
by a robust SLA.
The solution needs to take into account any move away from Bradford Court and establish a DR
site.
Outsourcing backups to e.g. NI Data Centre is really only a viable option if all the council servers
have been moved into the datacentre first.
There is a limited expertise in house to operate and manage complex backup systems.
There is also a finite financial resource and any solution must be affordable.

3. Options
Please identify if there are any alternative options and provide a brief
explanation as to why these have not been considered further.
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Option 1 Do nothing
Lagan Valley Island and Bradford Court use different backup technologies; Lagan Valley Island uses a system based on Microsoft
DPM (Data Protection Manager) and a virtual tape library on hard disks. Bradford Court uses Symantec Backup Exec and a
physical tape library.
While both systems are well-known and commonly used data backup and restore technologies, they are incompatible
technologies. In the event of a crisis it would be difficult to restore data from one system using the other system; this would make
the data restoration process more complex than necessary and would probably take longer than if a single technology was in use
organisation wide.
Data backup and restore is a business critical process that requires specialist skills to ensure it is correctly configured and requires
continuous monitoring to ensure it continues to protect the organisation as expected. Given that two systems are in use, it means
that ICT staff need two skillsets to correctly manage the data backup and restore process, a dilution of resources that could lead
to time-wasting, configuration errors and in extreme cases data loss. It also means that more ICT resources than necessary need
to have backup/restore skills and two sets of documentation need to be maintained in the ICT library.
There is no off-site component to the data backup process in Lagan Valley Island; in the event of a catastrophic loss of the Lagan
Valley Island facility there is a possibility that data might be permanently lost.
To continue operating the existing software solutions then:
• Either the servers that are backed up will have to be reduced or the retention dates
shortened to stay within the current capacity of the system.
• Increased effort to manage the DPM system as it is currently running at 99% capacity %
and BT are having to dial in, stop the system and manually expire old virtual tapes
• IT staff will continue to have to travel daily to Bradford Court to swap backup tapes
• Audit recommendations are not being met including the Disaster Recovery
recommendation that there is a lack of continuous data and systems replication between
Lagan Valley Island and Bradford Court

Option 2a - Expand DPM in Lagan Valley Island
There is significant cost to expand the Store Once
infrastructure in Lagan Valley Island. Should DPM be
the preferred backup solution moving forward then
further licensing charges would be required to rebuild
and relicense the DPM solution via SCCM in the new
domain.
Failure to do this would mean that the existing
LISBURNBC domain would have to remain and be
serviced.
•

•

•

Cheaper options using Synology Rack stations could
be deployed for short term backups….approx. £15K
for about 40TB of RAID volume disk but these have
their own drawbacks in terms of redundancy.
As the DPM server is a blade, a Storage blade added
to the enclosure (e.g. HP D2200sb Storage Blade or
an HPE Ultrium Tape Blade alongside the DPM
server to get 1 directly attached tape library inside
windows.
Export to Azure could also be tagged on to address
the 7 year retention issue which is a requirement for
Bank statements and periodic reconciliations and 6
year for year end balances

•

Continuous investment in the Backup Exec solution in Bradford Court would have to continue.
o Licence/maintenance costs of backup Exec software
o Physical servers to run Backup Exec software and tape drives would have to be retained
 Warranty on both servers and tapes drives in Bradford Court would have to continue
 Tapes would still need to be purchased and retained securely
It would still be necessary to retain the existing Backup Exec solution in Bradford Court to backup Exchange because of the
limitation of the DPM software i.e.
o Disk-to-tape backup isn’t supported for Exchange DAG
 Issue: DPM doesn’t support short-term or long-term disk-to-tape (D2T) backup for Exchange DAG workloads.
 Workaround: Use disk-to-disk-to-tape (D2D2T) for Exchange DAG workload

•

The complexity of using multiple systems would remain leading to longer restore times.

•

There is still no off-site component to the data backup process in Lagan Valley Island; in the event of a catastrophic loss of
the Lagan Valley Island facility there is a possibility that data might be permanently lost.

Option 2b - Expand DPM across both Lagan Valley Island and DR site

•

Additional Storage would be required for the DR site at a cost of approximately £10k initial investment on top of the £20k in
the primary site. Again should DPM be the preferred backup solution moving forward then DPM would need to be rebuilt
and re-licensed in the new domain. Failure to do this would mean that the legacy domain would have to be retained to all
DPM to run (via SCCM)
Continuous investment in the Backup Exec solution in Bradford Court may still be required, to facilitate onward movement of
Exchange data to Amazon Cloud
o Licence/maintenance costs of backup Exec software – partially reduced
o Physical servers to run Backup Exec software and tape drives reduced
 Warranty on both servers and tapes drives in Bradford Court reduced
 Tape requirement reducedThe inherent weaknesses of DPM would remain
o DPM reporting is poor meaning that backup failures are not easy to spot

Option 3 – Replacement Backup Solution e.g. Commvault
Option 3 would be to implement a new system across the entire Council

•

One virtualised CommServe situated
in Lagan Valley Island, with a second
(optional) DR or standby CommServe
in the DR site at additional cost.

•

Servers/data including Exchange are
covered by one backup solution.

•

Backup data can be moved offsite
both to the DR site if the optional
hardware is purchased and to Azure
cloud.
Disaster recovery times and options
are improved. Disaster recover
options are enhanced including the
option to spin up virtual or archive
servers in the cloud. Option to bring
under Managed Service Support with
BT etc
The estimated life span of the solution
would be 4-5 years. After 3 years
there would be additional
maintenance costs and refresh would
be advisable.

•

•

Option 4a –Backup as a Service (BaaS) – preferred solution
Offsite backup from the cloud and is available as Backup as a Service (BaaS) solution. The major advantage of this solution is that
there is no hardware refresh that would be required periodically from an on premise solution.
It would allow the consolidation of the existing backup solutions into a single centrally managed solution that would be highly
available and reliable. Data deduplication would mean that only minimal files transfer to the cloud would be necessary after the
initial seed to the cloud. A great positive with Cloud solutions is their guaranteed service levels and compliance to legislative
requirements. BaaS solutions could include an onsite device so that that should the internet fail then backups and restores
continue from the onsite device, also the onsite device would deliver improved restore times for normal day to day backups and
restores.
An upgrade to the internet connections at both the primary and DR sites should be factored in. There is a cost of £24k per annum
for the 1 GB pipe at LVI otherwise the recovery time would stretch to days instead of hours for a full disaster recovery situation. An
upgrade to the internet pipe at the DR site will need to be considered separately as part of the Bradford Court exit.
To partially mitigate this the Disaster Recovery as a Service option could be acquired but good internet connection(s) are the
foundation of any Backup as a Service and DR solutions. A number of other councils including Mid & East Antrim and Antrim &
Newtownabbey have purchased cloud solutions building this upon their strong internet connections at their primary and DR sites
i.e. 1 GB Ballymena and 1 GB Carrick.
The cost of new internet connections could be offset against the current internet connections which would be terminated. And the
recent audit report commented that “the circuit speeds in the core locations seem to be low (50mbps – megabits per second),
especially in an area that is effectively a part of the Belfast metropolitan area where it is expected that higher speeds would be
available. We had expected to see speeds of 100mbps or even greater, possibly up to 1gbps (gigabits per second). This should
allow for more elaborate technologies to be used for data backup and disaster recovery”.
Backup as a Service solutions would reduce the need for in-depth backup training required for complex onsite solutions such as
Commvault.

Internet

Lisburn & Castlereagh City
Council

Internet

Iomart London DC 2

Cisco 5515-X

Cisco 2960

iomart

Backup-Technology

Avamar Appliance

Option 4b –Disaster Recovery as a Service (DRaaS) add-on to Backup as a Service -preferred add-on
The main advantage of Disaster Recovery as a service is that there is no hardware to buy. There is both an option for an onsite
solution using the hardware provided, but the cheaper option would be to spin up the disaster recovery machines in the cloud
providers data centres. Automatic failover, failback and recovery are all possible. Recovery Point Objectives can be minutes whilst
Recovery Time Objective can be minutes, not hour or days.
Availing of this option would allow the focus of the exit from Bradford Court to be on the migration of the remaining physical and
virtual machines to the Lagan Valley server room rather than the movement of the hardware to the new disaster recovery site.
There is an immediate need to address the shortcomings of the current backup solution and the movement of data offsite.
Outsourcing backups to e.g. NI Data Centre is only a viable option if all the council servers have been moved into the datacentre
first which would at a minimum take 6-12 months, too long to address the current backup deficiencies i.e. in the event of a
catastrophic loss of the Lagan Valley Island facility there is a possibility that data might be permanently lost.

Disaster Recovery as a Service

4. Monetary Costs and Benefits
Please state the monetary cost of the project/acquisition. A sentence should
also be included to explain how this cost has been estimated e.g. previous
experience. If there are any monetary benefits, these should be included here.
Based on quotes from suppliers, discussions with solutions architects and
past experience.
DPM is a component of SCCM so if this will be the council’s backup
solution for the next few years’ then DPM domain membership and
licensing would need to be addressed. This would require approximately
£20k for the required CALs and around £10k in services.

Outline the costs of the project over the next 3 years in the following table.
Insert extra columns for additional years.
Option 2b Expand current system across two sites

Costs and Benefits

Capital Costs
HPE D3600 Enclosure
HP 6TB 6G SATA x 12
D2000 Disk Enclosure JW
Supp
Synology RS3617RPXS
24TB x2
Install
SCCM Cals
SCCM Services
Total Capital Cost
Recurrent Costs
Veritas License Costs
Bradford Court
Warranty - Store Once,
Physical Servers & Tape
Drive
SCCM & BT Managed
Services
Total Recurrent Cost
Total Cost (A)

Year 1

Year 2

Year 3

2016/17

2017/18

2018/19

3,870
7,464
2,764
9,167
8,400
20,000
10,000
61,665
1500

1500

1500

2000

4000

6000

5000

5000

5000

8,500

10500

12500

70,165

10500

12500

0
70,165

0
10500

0
12500

Benefits

Total Benefits (B)
Total Costs (A-B)*
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Option 3 Replacement Backup Solution

Costs and Benefits

Capital Costs
2 Servers £40k
Software £25k
Install £10k
£5k training

Year 1

Year 2

Year 3

2016/17

2017/18

2018/19

40000
25000
10000
5000

Total Capital Cost
Recurrent Costs
Ongoing Licences Costs
Managed Service Support
BT Managed Service may
be required for backup
issues on servers
Ongoing Training
Total Recurrent Cost

80,000

Total Cost (A)

7000
5500
10000

7000
5500
10000

7000
5500
10000

22500

1500
24000

1500
24000

102500

22400

24000

3000

3000

3000

1426

1426

1426

Total Benefits (B)

4426

4426

4426

Total Costs (A-B)*

98,074

19,574

19,574

Benefits
Free IT staff time not to
have to monitor backups
and resolve issues
Veritas License Costs
Bradford Court
All retirement of legacy
servers
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Option 4 Backup as a Service (BaaS) and DRaaS
Year 1

Year 2

Year 3

2016/17

2017/18

2018/19

Costs and Benefits

Capital Costs
Install Cost BT (excess
construction and other
setup charges)
Total Capital Cost
Recurrent Costs
Managed Service
Support @£1400 per
month - 7TB quota
DRaaS (Disaster
Recovery as a Service)
BT Managed Service
may be required for
backup issues on servers
1Gb Internet LVI (per
annum 3 year term)

3000

3000
16800

16800

16800

7500

7500

7500

10000

10000

10000

24000

24000

24000

Total Recurrent Cost

58300

58300

58300

Total Cost (A)

61300

58300

58300

6000

6000

6000

15000

15000

15000

Total Benefits (B)

21000

21000

21000

Total Costs (A-B)*

40300

37300

37300

Benefits
Free IT staff time not to
have to monitor backups
and resolve issues.
Time / travel between
sites to swap tapes
Cancel 30Mb internet
pipe LVI & 50mb
Bradford

•

Disaster Recovery as a Service (locally) would be approximately £750
per VM per year if implemented locally
For 5 critical servers this would be 5 x £750 = £3750

•

Disaster Recovery as a Service (cloud) would be £50 per server, plus
£50 per TB per year
Given the current estate of 70 servers
(70 x £50 per server) + (10Tb x £50) = £4000

A mixed scenario would cost approximately £7500
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The following table summarises the costs of each option:-

Option 2
Total Costs
Option 3
Total Costs
Option 4
Total Costs

2016/7
£
70,165

2017/18
£
10,500

2018/19
£
12,500

TOTAL
£
93,165

98,074

19,574

19,574

137,222

40,300

37,300

37,300

114,900

5. Non-Monetary Costs and Benefits
Please briefly identify any non-monetary costs and benefits.

•
•

•
•
•
•
•
•
•

Capacity improved to deliver online services and access
hosted applications as delivered over a 1Gb internet circuit to
LVI
Increased Disaster Recovery Resilience and improved
recovery times and options
o The need for a hardware refresh for disaster recovery
purposes is reduced if the DRaaS is purchased
alongside the BaaS solution
Reputation Damage mitigated of not being able to recover
from Disaster is mitigated.
Cloud solutions reduce the need for onsite hardware which
must be powered and racked with UPS
Cloud solutions provide greater flexibility in accessing
recovery options
Legislative requirements are met
Audit recommendations are addressed
Reduce requirement to travel daily to Bradford Court to swap
backup tapes and address backup failures.
No further need to upgrade Backup Exec software with
patches

6. Risks
Please indicate if there are any notable risks associated with the
project/acquisition.

There is potentially a risk to the security of the data as the
responsibility for backup recovery will be undertaken by a third party
provider. Minimum standards for data security will be considered
and factored into the specification at the procurement stage.
There is also a risk that the backup solution is not effective – again
a minimum standard for competency / expertise will be included in
the procurement phase of the project.
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There is a risk that the capacity for the proposed solution may
change particularly considering the Councils ambition for digital
transformation. It will be essential to ensure that the specification is
adequately flexible to facilitate change.
There is a need to factor in proposed changes to the Council estate
i.e. relocation from / to Bradford Court. The assumption is that the
recovery site will be at Altona Road and whilst it would be preferable
to have a larger internet connection at the recovery site the location
of the POPs (BT’s Point of Presence) makes this uneconomic.

Conclusion & Preferred Option

Option 2 is not a suitable approach as there remains the issue with
the lack of offsite back up. It does not transfer the risks associated
with providing a backup solution to a 3rd Party provider with specific
expertise in the area.
The preferred solution is therefore option 4 – the lowest cost option
with the greatest non-monetary benefits including Disaster recovery
and high quality back up service.
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7. Monitoring and Evaluation
Please identify who will be responsible for monitoring the project/asset. Also
indicate how and when performance will be evaluated.

Monitoring will be performed in line with normal practices by the IT
Manager. Any issues will be tracked as part of Managed Service. A
SLA will be agreed and minimum standards specified through the
procurement phase.
8. Financing
Please indicate how the project/acquisition will be financed.
This project will be financed as 100% revenue expenditure from the Councils
recurrent funding
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APPENDIX 2 FINANCE & IT
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APPENDIX 3 FINANCE & IT

LISBURN & CASTLEREAGH CITY COUNCIL
SIX MONTH INVESTMENT REVIEW
Introduction & Context
The Council adopted an Annual Investment Strategy for 2016 -17 as part of the rates setting
process in February 2016. This Annual Investment Strategy has been developed to
determine the framework within which the financial resources of the Council will be
managed. The Strategy stated that it will be subject to review at least annually, and on
ongoing basis as required by the operational needs of the Council. The main points of the
Annual Investment Strategy are detailed below.
Risk Approach
Lisburn & Castlereagh City Council adopts a risk adverse policy to its investments, ranking
its investments priorities as follows:1. Security
2. Liquidity
3. Yield
Specified and Non-Specified Investments
Specified Investments are those, which offer the lowest risk of default to the organisation.
They are defined as those which:• Are denominated in pounds sterling
• Due to be repaid in 12 months of arrangement
• Not defined as capital expenditure in legislation
• Invested with one of :
o The UK government
o A UK Local authority, parish Council or community Council
Non specified Investments are those which do not fulfil the criteria for Specified Investments.
They present a higher risk to the organisation and therefore Lisburn & Castlereagh City
Council does not intend to make any Non-specified investments in 2016-17.
Maximum permitted Investment by Counterparty
The Council will invest surplus cash balances to a maximum of 25% of the overall
investment, allocated on the basis of highest interest yield.
Following a review of cash requirements for the year, the Council invested the following
surplus cash balance in accordance with the Annual Investment Strategy for the period April
to September 2016 as follows:-

Interest Received up to 30.9.16
Average Interest Rate

12 Month
Investments
£35,895.14
1.0175%

Instant Access
Investments
£23,676.78
0.175%

Closing bank statement balances at September are as follows:
£
12 Month
Instant
Investments
Access
Investments
Total
£10,000,000
£6,400,000
Treasury
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Revenue
(103,209)*
* Balance net of £1.55m held on call with Ulster Bank therefore no overdraft charges are
incurred.
Loans
The Council have not taken any further external borrowings during the period. Outstanding
loans at 30 September 2016 are £29.691m and interest payable for the 6 month period
equals £877k.
Capital Financing
The Council has made capital expenditure of £1,142m up to September 2016. This has
been 100% financed through internal funds reducing the demand on external financing.
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APPENDIX 3 DCS
LISBURN AND CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE – 13TH DECEMBER 2016
REPORT BY ACTING HEAD OF HUMAN RESOURCES & ORGANISATION
DEVELOPMENT

PURPOSE AND BACKGROUND
The purpose of this report is to set out for Members’ consideration, a number of
recommendations relating to the operation of the Council.
The following decisions are required:To note the progress report on the Work Plan for the implementation of the
filling of posts in the new Council structures.
To note the report on the Investors in People accreditation.
To note the information relating to the Elected Member Development
Steering Group.

ITEMS FOR NOTING

1.

WORKPLAN FOR IMPLEMENTATION OF FILLING POSTS IN NEW
COUNCIL STRUCTURES

By way of a progress report in respect of the above matter, I wish to report that the
matching of posts has been completed and that the appeals have now concluded.
This allows for the consideration of employees in the redeployment pool to progress.
Recommendation
It is recommended that the progress report on the Work Plan for the implementation
of the filling of posts in the new Council structures be noted.
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2.

INVESTORS IN PEOPLE ACCREDITATION UPDATE

Further to my report of October 2016 at which the Committee was advised that an
IIP Assessment would be carried out in November, I wish to advise Members that
the assessment has now taken place and that the Council has been confirmed as
meeting the requirements of the Investors in People Core Standard. Indeed,
because of the methodology employed, performance against the framework extends
beyond this and accreditation is awarded at Bronze Level. The Assessor
commented “This is an excellent outcome in such a short period; the Council should
be very proud of what it has achieved to date and acknowledge the positive impact
people management and development strategies are having on attitudes,
behaviours, perceptions and motivations”. In recognition of this achievement, and in
appreciation of staff hard work and commitment during the year, Members agreed
that employees be granted an additional day’s leave on Friday 23 December 2016.
The Executive Summary of the IIP Assessment Report is attached under
Appendix 1 HR&OD. Members can obtain a copy of the full report by contacting
the Acting Head of Service. A copy of the Bronze Level certificate is attached at

Appendix 2 HR&OD.
Recommendation
It is recommended the report on the Investors in People accreditation be noted.
3.

ELECTED MEMBER DEVELOPMENT STEERING GROUP

At the Corporate Services Committee meeting in September 2016, Members agreed
to confirm the nominations of the Elected Member Development Steering Group, at
which stage the next meeting of the group would be arranged. I can advise that the
membership of the Steering Group is as follows:
•
•
•
•
•

Councillor N Anderson, DUP;
Councillor A Girvin, TUV;
Councillor H Legge, UUP;
Alderman S Martin, APNI;
Councillor J Gallen, SDLP

The Steering Group met on 16th November 2016 and attached at Appendix 3
HR&OD is the minutes of this meeting together with the terms of reference of the
group and action plan. (Appendix 4 HR&OD)
I can advise that Councillor N Anderson was appointed as Chair of the Group, with
Councillor A Girvin as Vice-Chair. The next meeting of the group will take place in
January 2017.
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3.

ELECTED MEMBER DEVELOPMENT STEERING GROUP (Continued)

Recommendation
It is recommended that the information relating to the Elected Member Development
Steering Group be noted.

MRS CAROLINE MAGEE
ACTING HEAD OF HUMAN RESOURCES & ORGANISATION DEVELOPMENT
8TH DECEMBER 2016
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APPENDIX 3 HR&OD

ELECTED MEMBER DEVELOPMENT STEERING GROUP
WEDNESDAY 16 NOVEMBER 2016 AT 4.30PM
MEETING REPORT AND ACTION NOTES
Members
Cllr Nathan Anderson DUP
Cllr John Gallen SDLP
Cllr Andrew Girvin TUV
Cllr Hazel Legge UUP
Ald Stephen Martin APNI
In attendance
Adrian Donaldson, Director of Corporate Services
Caroline Magee, Head of HR & OD (Acting)
Diana Stewart, HR & OD Manager

Governance Issues
Cllr Nathan Anderson was appointed as Chairman of the Elected Member
Development Steering Group and Cllr Andrew Girvin was appointed as ViceChairman.
Members noted that the Elected Member Development Steering Group is a sub
group of the Corporate Services Committee.

No

Report & Actions:

Actioned by:

Target date:

1.

Terms of Reference
HR & OD Manager 25 November
Terms of Reference were agreed
to amend and
2016
subject to revised wording of scope circulate
to read:
• To report to the Corporate
Services Committee on key
recommendations and activities
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No

Report & Actions:

2.

Regional Update

3.

Actioned by:

Target date:

2.1 General Power of Competence
Members noted that now officer training
had been completed joint facilitated
Member/officer sessions are to be
arranged sub-regionally to explore
practical aspects of case studies and to
discuss potential use of power in local
areas. It was noted that Ald Michael
Henderson has agreed to serve on a
regional sub group to take this forward.

HR & OD Manager 25 November
to liaise with Policy
Officer to link with
LCCC Policy

2.2 Regional Planning Training
Refresher Events
Members noted the short series of
training events on key planning issues,
facilitated by NILGA. Members agreed
that a consolidated regional training plan
including templates covering core issues
would the support the Council’s senior
Planning Officers to devise appropriate
training programmes

Noted by all that
details had been
circulated to
Planning
Committee
Members in June

N/A

2.3 Code of Conduct
Awaiting release of revised Code from
the Department for Communities

Noted by all

N/A

2.4 Training Needs of Councillors
Members noted the Report of ongoing
training needs analysis surveys in
individual councils and felt it would be
useful to make it available to Steering
Group Members.

HR & OD Manager 25 November
to circulate the
composite Report
prepared by PSM
Consulting to
Steering Group
members

Outcomes of the Training Needs
Analysis and Draft Future Work Plan
Members noted that the draft Future
Action Plan incorporated the
recommendations from the recently
completed Training Needs Analysis.
Members agreed that it would be useful
to make the Report available

HR & OD Manager 25 November
to circulate the
Training Needs
Analysis Report to
Steering Group
Members
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No

Report & Actions:

Actioned by:

Target date:

Members agreed that the Council
should strive to attain Charter status by
June 2017.

Noted by all

June 2017

Members agreed that the HR & OD
Manager be the designated officer who
supports Member learning

HR & OD Manager ongoing

The draft Future Action Plan was
discussed in broad terms and Members
were supportive of the suggested
approach.

Learning and Development Plan

4.

It was agreed that some aspects of the
training would lend themselves to
eLearning and that the possibilities
should be explored. Members also
agreed that there should be
demonstration of the Council’s Learning
Management System at the next
meeting.

HR & OD Manager 18 January 2017
to arrange
demonstration

Members agreed that specific training
should be offered on Local Government
Finance and Financial Awareness

HR & OD Manager 25 November
to amend plan
accordingly

Agree Next Steps
Members noted the current budgetary
arrangements for Member development
and that the Training Needs Analysis
referenced key principles to be
considered for funding accredited
academic programmes for Members. It
was agreed that an options paper be
drafted for consideration at the next
meeting.

Head of HR
(Acting) and HR &
OD Manager to
prepare paper

To circulate on
10 January 2017

Members agreed the draft learning and
development plan should be populated
and circulated for further consideration
by Steering Group Members.

HR & OD Manager
to circulate
25 November

HR&OD Report

No

5.

Report & Actions:

Actioned by:

Target date:

Members agreed that the recently coopted Members should be afforded the
opportunity meet with PSM Consulting
to discuss their training and
development needs.

HR & OD Manager January 2017
to arrange

Any Other Business
None

6.

Date of Next Meeting
4.30pm on Wednesday 18 January
2017

All to note
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ELECTED MEMBER DEVELOPMENT STEERING GROUP
TERMS OF REFERENCE

1. Scope


To develop appropriate strategies and activities to support Members (at
Council, party and individual level) to carry out their roles effectively in line
with the Council’s Corporate Plan and the Performance Improvement Plan.



To ensure that development processes and practices for Elected Members
continue to reflect best practice in line with the requirements of the Elected
Member Development Charter Framework.



To report to the Corporate Services Committee on key recommendations and
activities of the Steering Group.

2. Purpose


To be champions for, and promote the development of, Members;



To develop and agree the Elected Member Development Strategy;



To take the lead role in helping the Council attain and maintain the Charter for
Elected Member Development and to achieve Charter plus status;



To review and consider training and development needs with a view to
producing a comprehensive induction and ongoing training and development
programmes.
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APPENDIX 4 DCS
LISBURN & CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE
TUESDAY 13TH DECEMBER 2016
REPORT BY HEAD OF MARKETING AND COMMUNICATIONS
PURPOSE AND BACKGROUND
The purpose of this report is to set out for Members’ consideration, a number of
recommendations relating to the operation of the Council.
The following decisions are required:
To approve re-branding of Council signage
To approve Browsealoud renewal
To note the Media Coverage for October and November 2016.

ITEMS FOR DECISION

1. SIGNAGE
Members will recall that following vesting day the first stage of a re-branding
exercise for the Council was completed. This included re-branding of the
Council’s Headquarters, Lagan Valley Island and Bradford Court. The Council’s
fleet of vehicles was also re-branded.
During the past year re-branding exercises have largely concentrated on
promotional materials including literature, banners and exhibition materials.
It is now necessary to consider how the Council wishes to progress the next
substantial stage of the re-branding process. The Marketing and Communications
Unit, in consultation, with departments has identified the main areas requiring rebranding. This is out-of-date signage. Details are attached (Appendix 1
MCU). Artwork has been agreed through the Leisure and Community
Development Committee for signage at parks and play parks across the Council
area. This is included in Appendix 2 MCU.
It is considered achievable to complete the re-branding of Wallace Park, 48 play
parks, Moat Park, 3 Multi-use Games areas and the 12 Council-owned car parks
within the current financial year and within current budgets, procurement
permitting. In addition, consideration for branding for 2017/2018 and beyond is
requested. These areas include Village and Boundary signs, Leisure/Activity
Centres, Community Centres, Moira Demesne and Tourism signs.
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1.

SIGNAGE

(CONTINUED)

Recommendation
It is recommended that Members consider the requirements for signage over the
next couple of years and agree the replacement of outdated signage, in principle,
with the budget being incorporated into any future estimate setting process, and
management considering the implementation over a number of years.

2. BROWSEALOUD RENEWAL
The Council’s website currently includes a ‘Browsealoud’ package which supports
the use of the site to users with visual impairments, English as a second language
and other conditions.
The licence for this package is now up for renewal.
The cost is £3,995 for two years with Browsealoud able to be added to all council
websites during this renewal period.
Recommendation
It is recommended that the Browsealoud product be renewed on all council
websites in line with the cost and terms provided.

ITEM FOR NOTING

3. MEDIA COVERAGE
Media coverage for October and November is detailed in (Appendix 3 MCU).
Recommendation
It is recommended Members note the above.

MCU HEAD OF SERVICE
8th December 2016
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Appendix 1 MCU
Wallace Park
Main Entrance x 2 A1 - Graphics Only
Interpretation Signs x 5 A3 - Graphics Only
Car Park x 1 – Plate Sign, 2 posts, Installation
Side Entrance Signs x 3
CCTV, Dog Fouling, No Alcohol. A4 + A3 various locations and Qty as required
in various locations around the park
Play Parks x 48
48 systems
Mainly plates to be replaced or some systems /complete systems are required
at new sites.
Moat Park
Wallace Park requirements.
Final signage requirements for Moat Park need to be agreed/supplied by
Leisure Services to meet requirements.
Road entrance sign x 1 A1
Car Park x 2 – Plate Sign, 2 post, Installation
Side entrance signs x 5 (may be additional entrance signs)
Pavilion cut letter sign
CCTV, Dog Fouling, No Alcohol. A4 + A3 various locations and Qty as required
in various locations around the park
Playing Field / Multi Use Games Area
Plate replacement of 3 Multi Use Games Areas and 3
Playing fields.
Car Parks x 12
Plate replacement of 12 1.2m x 1.2m signs.
Village and Boundary Signage
Replace existing 15 boundary signs already in place
Provide 18 new boundary signs complete with new posts, erection and
reinstatement.
80 existing village signs with new aluminium signs and new backing frames for
existing posts and to include installation.
Approximately 30 new village signs, posts etc and to include erection. (For
former Castlereagh area)
Leisure Activity Centres
Activity centres, golf facilities signage.
Disclaimer signage replaced, facility information signage. Installed at each
facility.
Community Centres
Disclaimer signage replacement. Provision of facility information signage.
External facility signage update with vinyl or cut letters.
Moira Demesne
Road entrance sign x 1 A1
Car Park x 2 – Plate Sign, 2 post, Installation
Side entrance signs x 5 (Leisure to confirm quantity – may vary depending site)
Pavilion cut letter sign
CCTV, Dog Fouling, No Alcohol. A4 + A3 various locations and Qty as required
in various locations around the park
Castle Gardens
Tourism Blade/Wayfinder Systems
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Appendix 2 MCU

Opening Hours
1 April - 30 September: 9am - 9pm
1 October - 31 March: 9am - 5pm

Assistance
Dogs Only

No
Alcohol

No
Smoking

No
Bicycles

No
Skateboards
or Rollerblades

No
Ball Games

or to report any comments or concerns.

Please help keep this park clean and litter free and report any
damage to the Council on Tel: 028 9250 9250.

www.lisburncastlereagh.gov.uk/parks

Adults only allowed when accompanied by children.

Scan the code - for more information
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Appendix 3 MCU
Media Report
October 2016
Canine Charity’s Catchy
‘Love Lines’ Remind
Locals that ‘Any bin will do’
Council Rescues
Abandoned Dog & Pups
Council Delighted to Host
Benefits Event
Lagan Park Multi Use
Games Area Opens in
Dromara
Roses in Towns Award for
Lisburn
100 Years of Professor
Frank Pantridge

PCSP – Drugs Disposal
Bin first for Seymour Hill
Lisburn & Castlereagh City
has ‘The Right
Combination for
Investment’
Mayor’s Community
Awards 2017 launched
Council Checks in with
Pups Ready for Rehoming

Wreath Laying in Honour
of Professor Frank
Pantridge
Council Set to Trial New
Sessions at Leisure Pool
Hillsborough picks up two
awards in Britain in Bloom
Council and Partners Work
Hard to Make Life Better in
Lisburn
Council welcomes Lisburn
Courthouse reprieve
New Cross Border links
boosts local Economies
Mayor’s Civic Dinner

Press release and photo

Lisburn Advertiser (October)

Press release

Lisburn Advertiser (October)

Press release

Lisburn Advertiser (October)

Press release and photo

Lisburn Advertiser (October)

Press release and photo

Lisburn Advertiser (October)

TV coverage
Press release and photo
Press release and photo
Press release and photo
Press release and photo
Press release and photo
Press release and photo

BBC Newsline (3rd)
News Letter (4th)
Ulster Star Online (5th)
Ulster Star (7th)
Ulster Star Online (5th)
Ulster Star (7th)
Ulster Star (7th)

Press release and photo
Press release and photo

The Newtownards Chronicle (6th)
Ulster Star (7th)

Press release and photos
Press release and photo
Press release and photo
Press release and photo
Press release and photo

Belfast Telegraph online (8th)
Ulster Star online (8th)
Belfast Telegraph (8th)
Ulster Star (14th)
Ulster Star online (13th)

Press release

Ulster Star (21st)

Press release
Press release and photos

Belfast Telegraph (15th)
Ulster Star (21st)

Press release and photo

Ulster Star (21st)

Statement

Ulster Star (28th)

Press release and photo

Ulster Star (28th)

Photos (full page)

Ulster Star (28th)
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Media Enquiries
Date of enquiry

Who

Details of enquiry

Response date

6/10/16

Jason Boyd, The
Newtownards
Chronicle

Air pollution in
Dundonald

6/10/16

6/10/16

Duncan Elder,
Ulster Star

Knockmore Link
Road

10/10/16

20/10/16

Victoria O’Hara,
Stephen Nolan
show

Bedbug instances in
council area

20/10/16

21/10/16

Neill Cobain, Ulster
Star

Public Realm
Scheme

24/10/16

25/10/16

Duncan Elder,
Ulster Star

Staff Absenteeism
figures

25/10/16
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Media Report
November 2016
Roses in Towns Award for
Lisburn
Wreath Laying Ceremony
in Memory of Frank
Pantridge
First Awards for Vital Life
Saving Defibrillators
Drugs Disposal Bin a First
For Seymour Hill Area
New Cross Border Links
Boosts Local Economies
Council Retain Gold
Workplace Charter
Local Businesses
Celebrate Milestones

Action call over council
sick leave
Showcasing What the City
Has to Offer
Tributes Paid to Police
Officer Killed in Riding
Accident
Council to splash cash on
‘mayoral jewels’
Standing Stones Tourist
Attraction Underway
Christmas Lights Switch
On Event Will Kick Off
Festive Season in Style

Celebrating Global
Entrepreneurship Week
Lisburn paying tribute to
the Fallen

Press release and photo

Ulster Tatler (Nov)

Press release and photo

Lisburn Advertiser (Nov)

Press release and photo

Lisburn Advertiser (Nov)

Press release and photo

Lisburn Advertiser (Nov)

Press release and photo

Lisburn Advertiser (Nov)

Press release and photo

Press release

Ulster Star Online (1st)
Ulster Star (4th)
Irish News online (3rd)
Ulster Star online (4th)
Irish News (4th)
Newsletter (4th)
Ulster Star (11th)
Ulster Star (4th)
Ulster Star online (3rd)
Ulster Star (4th)

Statement

Ulster Star (4th)

Statement
Statement
Statement
Press release
Press release and photo
Press release and photo
Press release and photo
Press release and photo
and advert
Press release, photo &
advert
Press release and photo
Press release and photo

Ulster Star (4th)
Newsletter (4th and 9th)
Ulster Star (11th)
Ulster Star (4th)
Ulster Star online (4th)
Newsletter (7th)
Ulster Star (4th)
Lisburn Advertiser (Nov)

Press release and photo
Press release and photo
Press release and photo
Press release and photo
Press release and photo
Statement

Newtownards Chronicle (10th)

Press release and photo

Ulster Star (18th)
Ballymena Times (15th)
Belfast Telegraph Online 30pics (17th)
Belfast Live (17th)
Q Radio (18th)
Ulster Star (11th)

Photos

Ulster Star (11th)
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Councils hosts
Entrepreneurship
Networking Event

Press release and photo

Ulster Star (11th)

Council to replace
chamber carpet
Be Part of European Week
for Waste Reduction
Electric Blanket Safety
Check for free
Lisburn Lights Up for
Lisburn
Council launches Social
Enterprise Support
Programme
Local companies invited to
take part in Trade Missions
Council fosters
relationships with
Warrington Borough
Council
Lisburn Investment

Statement

Ulster Star (11th)

Press release and photo

Ulster Star (18th)

Press release

Newtownards Chronicle (24th)

Press release and photos

Ulster Star (25th)

Press release and photo

Ulster Star (25th)

Press release and photo

Ulster Star (25th)

Press release and photo

Ulster Star (25th)

Statement

Ulster Star (25th)

Residents Pay the Price
for Dog Straying

Press release

Ulster Star online (29th)

Media Enquiries
Date of enquiry

Who

Details of enquiry

Response date

1/11/16

Duncan Elder,
Ulster Star

Staff Absenteeism
figures

1/11/16

1/11/16

Duncan Elder,
Ulster Star

Mayoral Medals

1/11/16

3/11/16

Duncan Elder,
Ulster Star

Chamber Carpet

7/11/16

22/11/16

Neill Cobain,
Ulster Star

Sprucefield
Restriction

23/11/16

28/11/16

Duncan Elder,
Ulster Star

Keep NI Beautiful
littering statement

30/11/16
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From: Williams, Richard <Richard.Williams@consumercouncil.org.uk>
Sent: 10 November 2016 10:25
To: Rosemary Nesbitt
Cc: Brown, Hannah; Garcia, Paulino
Subject:
FW: Electricity connections call for evidence

APPENDIX 6 DCS

Hi Rosemary,
Thanks for inviting CCNI along to the Corporate Services Committee on Tuesday night.
Much of the discussion with Councillors was around the difficulties consumers are having in connecting
to the electricity grid. I mentioned that this is an issue that has been raised at Ministerial level in the NI
Government. The Utility Regulator has now initiated a review of NIEN’s connection process and has
issued a call for evidence. I would be grateful if you would bring this to the attention of the Committee.
The Consumer Council will be sitting on a working group that considers the issue of connections and
would be happy to pass on evidence from LCCC on problems they have had, or are aware of, with
connecting to the grid.
Best Regards
Richard Williams
Head of Energy
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APPENDIX 9 DCS

G3
NILGA Response to the Apprenticeship Levy Consultation
This consultation was ISSUED by the Department of the Economy on 29th November 2016
and requires a RESPONSE by 23rd December 2016
Key facts about the Apprenticeship Levy
- The Apprenticeship Levy applies to the whole of the UK and therefore will apply in
Northern Ireland.
- It will apply to both private and public sector employers, including our 11 councils.
- Large employers (that includes local authorities) will have to contribute 0.5% of their
wage bill, based on total employee earnings excluding payments such as benefits in
kind.
- The Levy will be payable on pay bills in excess of £3 million a year. It will be payable
through Pay As You Earn (PAYE) and will be payable alongside income tax and
National Insurance. Large employers will then have a levy allowance of £15,000 per
year to offset against the levy that they have paid.
For further information or to discuss any of the issues highlighted, please contact Derek
McCallan at the NILGA Offices: Email: d.mccallan@nilga.org Tel: 028 9079 8972
Derek McCallan
Chief Executive

1st December 2016

Draft Consultation Response NILGA Members and Member Councils
A. What do you think are the main issues for Northern Ireland employers from the
introduction of the Levy?
1. The main issue is that an additional tax is being applied arbitrarily at a particularly
stressful fiscal period for employers across all sectors of the NI economy.
2. For councils, the aggregate annual payment is estimated at around £1.3 million,
notwithstanding the modest £15,000 “rebates” per paying employer.
3. Additionally, the Levy may reduce the quality and quantity of apprenticeships, as
illustrated by the consultation comments already submitted CBI regarding the
Construction Industry Training Board:
“The Construction Industry Training Board plays a valuable role for the industry. CITB was
established in 1964, as one of 26 Industrial Training Boards, to provide support to employers
and encourage training. The support and funding that CITB provides helps employers to
improve skills, increase competitiveness and to recruit the best talent for their sector. Soon
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to be simplified, the levy and grant system is a collective solution that supports skills and
training in the construction industry. The levy was set up to help address the training needs
of the building industry’s mobile workforce. CITB collect levy funds (at 0.5% of payroll) from
those eligible to pay, and then invest the money back into the industry. The levy is used not
just for apprenticeships, but a large share is spent on other training, such as health and
safety training – meaning charging a similarly high percentage for the apprenticeship levy
would not be appropriate.
4. The ambiguity around the centralised / digitalised collection approach and how
much of the collected Levy will be distributed locally (within NI) is another major
concern.
5. Councils in NI will be gravely concerned that payments of up to £460,000 p.a. (in the
case of Belfast City Council) will be taken out of front line services – including
Economic Development and Skills Development services run by and co-ordinated by
councils in their Districts. This Levy, therefore, has the potential to limit not enhance
existing interventions which improve the local economy and foster skills
development; as well as adding technical and bureaucratic administration to an
already criteria laden public service.
6. NILGA is aware that exemptions are being sought in neighbouring jurisdictions
regarding public sector bodies providing (i) public services generally and (ii) skills
development services specifically. NILGA supports the exploration of these
exemptions in the interests of avoiding administrative, fiscal, and service duplication
/ negative front line service impact.
B. As a result of the Levy, what factors should the Department take into account to
ensure appropriate training support is available in Northern Ireland?
1. It is anticipated that the annual cost of apprenticeships in NI will exceed £60 million.
All 11 councils are likely (exemptions point aside) to directly be taxed at the 0.5%
Levy figure, as contributors to the £60 million. Councils have legislative, statutory
powers to invest in their local economies, directly and in partnership, and have
evidence based economic and skills development data available for local areas right
across NI. It therefore is important that resulting provision supports local councils
and their enterprise partners to develop the skills local employers need.
2. One way of doing this would be for all public and private contributions to be pooled
locally, using the 11 council boundaries, enabling local partners to commission
provision based on local employer demand. It should be up to local places to design
a mechanism for pooling that works for them, particularly in areas which have
secured other skills and employment interventions as per Appendix B of the
consultation document.
3. The Levy should not replace national or NI Departmental level apprenticeship
funding streams. Rather, national funds should be matched with it, and devolved
locally. Councils, schools, colleges and employers could then work together to
drastically increase the number of good apprenticeships and ensure residents get
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the right skills, experience and advice at the right time to move into and progress on
in work and boost local economies. A locally coordinated system would take the
burden away from business and let them get on with the vital job of increasing
productivity and driving economic growth.
4. The Department should take the opportunity to complete a dynamic scoping study
of all apprenticeship oriented interventions – as per the Appendix B listing – and
reconfigure at council level those interventions which are successful and which do
not duplicate other interventions. There is clearly scope for completing an efficiency
exercise in this regard. NILGA would draw attention to the Local Enterprise
Partnership (LEP, apprenticeships for small businesses), Sector Skills Council
(apprenticeships within the public sector) in neighbouring jurisdictions, together
with the National Association of Regional Employers (NARE) – of which NILGA is a
member. Each of these bodies have quality assured approaches to delivering
apprenticeships in practical partnership, drawing importantly on economies of scale
and collective best practice in terms of design. NILGA offers this analysis as part of
bringing creative, innovative solutions to play despite the national level policy
weakness of the Levy.
5. NILGA asserts by way of scope / definition that an apprenticeship should be
regarded as a job with training to gain a recognised qualification, applicable to
every age group.
6. NI councils should, in a regionally co-ordinated way, be enabled as is the case in
England, Scotland and Wales, to develop Local Government Apprenticeships through
co-ordination (by councils) and investment of the Levy within local authorities.
C. Will the Levy have an impact on your recruitment of apprenticeships?
1. Yes, adversely. Councils exercise prudence and due diligence as public sector bodies
and new, mandatory taxation will either lead to additional Rates increases or
cutbacks – in the latter instance this may negate the ability to take on
apprenticeships.
2. This is particularly impactful when one considers not only the many other fiscal
pressures affecting councils presently, but, also, the workforce needs of the new
councils, having shed significant expertise since 2014/15, could have been materially
assisted with a regionally co-ordinated, locally applied Local Government
Apprenticeship Programme. In the case of Fermanagh and Omagh Council alone, its
payments of the Levy is the equivalent of 4/5 local government and / or local
economy apprenticeships.
D. As a result of the Levy, would you be more likely to use the Programmes described
in Annex B? In what way?
1. Due solely to the very short response time associated with this consultation, NILGA is
unable to determine whether Member Councils of the Association, as impacted
employers, would or would not use the Programmes described in Annex B more.
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E. Do you have any further comments on the introduction of the UK wide
Apprenticeship Levy?
1. NILGA and councils in NI are right behind ambitions to improve the number of good
quality apprenticeships, but the Association asserts that this extra cost pressure and
burden - which will reach almost £2 billion by 2020 across councils UK wide - will add
further pressure on local authorities already successfully co-ordinating local
economic and skills development actions in their areas.
2. These national reforms need to recognise the strong track record of councils of
supporting local employment, including apprenticeships and councils could better
help increase apprenticeship numbers and quality by being freed from the burden of
national targets
3. Paying the Apprenticeship Levy and meeting national apprenticeship targets each
year will add further financial pressure onto already stretched local council services.
It is critical that the money raised from the Levy is used in the most effective way giving councils the powers to play a leading role in spending it on delivering
apprenticeships, driving economic growth and raising productivity.
4. Pooling Apprenticeship Levy money locally would allow councils to ensure every
penny is spent properly. This could be combined with funding and co-ordination of
regionally run education, skills and employment schemes and if a cross cutting
approach, per the draft Programme for Government approach and ethos is taken,
then even existing national apprenticeship funding could be handed over to local
areas and exempting councils from national apprenticeship targets.
5. NILGA’s Entrepreneurs Group – known to and supported by the Economy Minister –
would be pleased, after the completion of the consultation period, to participate in
practical delivery discussions on the Levy.
Derek McCallan
Chief Executive
1st December 2016
Disclaimer: The Northern Ireland Local Government Association (NILGA) endeavours to ensure that the
information contained within us Website, Policies and other communications is up to date and correct. We do
not, however, make any representation that the information will be accurate, current, complete, uninterrupted
or error free or that any information or other material accessible from or related to NILGA is free of viruses or
other harmful components. NILGA accepts no responsibility for any erroneous information placed by or on
behalf of any user or any loss by any person or user resulting from such information.
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COLLABORATIVE WORKING ARRANGEMENTS

Corporate Services Department are engaged in a wide range of collaborative
projects/bodies with other councils, agencies, central government departments and
local community groups/other organisations (see list of 38 below), to optimise
positive outcomes for the Council’s area and the Council itself.
These projects fall into 5 distinct areas: Community Safety; Procurement,
Communications, Human Resources, and Civic.
The Community Safety collaborative projects are all aimed at improving community
safety and include the PSNI, Department of Justice, Northern Ireland Policing Board,
other key agencies on the Policing and Community Safety Partnership, and a wide
variety of community and other organisations. The projects are funded by the
Department of Justice, the Policing Board, the Council, and other key agencies.
The procurement collaborative projects are aimed at saving the Council money
through collaboration and the economies of scale achieved by a larger body
procuring goods and services. These projects are all inter-council.
The Communications collaborative bodies are aimed at improving communications
across the public sector and, in particular, in the event of civil emergencies.
Collaboration in Human Resources is principally inter-council and is aimed at making
efficiencies through collaboration and improving working practices across all
councils.
Finally, under civic, the Council works in partnership with the Home Office to deliver
all the Citizenship Ceremonies in Northern Ireland. This is a major partnership and
also involves a service level agreement with Historic Royal Palaces, whose location
at Hillsborough Castle we use for the ceremonies.

Community Safety
1. PCSP Representation on a number of forums across the Council’s area
2. Collaborative working through the PCSP Partnership with the 7 designated
member organisations
3. Joint working with Women’s Auid in the provision of a Domestic Violence
Worker located in Lisburn Police Station
4. Administration of a Small Grants Community Safety Programme to local
groups for projects working in partnership with the PCSP
5. Working with the PSNI in the provision of 4 tier Home Security project
targeting initiatives to improve the security of vulnerable people’s homes
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6. Working in partnership with Resurgam Trust to provide a Volunteer Warden
Scheme in Old Warren
7. Representation on and working in collaboration with SEDACT and the local
Health Trust on the Safeguarding Partnership
8. Partnership working with Lisburn Commerce Against Crime – CS Dept due to
shortly take over the management of LCAC’s city centre CCTV system
9. Management of the Neighbourhood Watch Schemes and the local Community
Police Liaision Committees to promote engagement with the police and the
local community
10. Funding of and working in partnership with Dreamscheme, a voluntary
organisation working in the Four Winds
11. Working with the Department of Justice and the NI Policing Board on a
number of their funded schemes
12. Working with other councils, i.e. Newry & Mourne on issues of community
safety
13. Key working relationships/agreements with a substantial number of
community groups working on issues of community safety and policing, i.e.
installation of drugs bins, crime prevention campaigns and anti-social
behaviour
14. Working with local churches to establish a Churches’ Forum in the area
15. Working with ASCERT and the local Health Trust on Drug and Alcohol
initiatives
16. Working with and presentations to local schools, both primary and post
primary on a wide range of issues such as road safety and online safety, and
organising visits to RADAR.
Procurement
We have engaged in a number of collaborative procurement intitiatives/tenders with
other councils, including:
17. Provision of gas supplies to the Council
18. Provision of electricity supplies
19. Provision of a joint Insurance Brokerage
20. Provision of stationary and IT consumables
21. Provision of a Business Start-Up Programme (tender currently being
prepared)
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22. Provision of Wi-Fi servcies to public buildings
23. Collaboration with Central Government by utilising their Procurement
Frameworks for the provision of Consultancy, IT Services, Managed Print
Service, Tyres, Fuel and Vehicles.
Communications
24. Membership of an inter-agency (emergency services)/cross council and
Government Departments’ Emergency Planning Group (Public Information
and Media Working Group), which promotes stronger working relationships
and a more cohesive information response in the event of an
emergency/crisis.
25. Membership of the NI Public Sector Communications Forum (Cabinet Office,
Councils and Executive Departments), which promotes good practice in
communications.
Human Resources
Working with a number of collaborative groups with other councils and in conjunction
with PPMA on a wide range of issues such as :
26. Absence Management.
27. Transfer of Car-Parks employees.
28. Recruitment Working Group
29. Joint recruiting advertisements in the press
30. Policies Working Group (for HR policies)
31. Pensions Working Group
32. Planning Staff Matters Working Group
33. Local Government Training Practitioners Group, including a collaborative
group of Learning Management Scheme (LMS) Content Developers
34. Physical Activity Loyalty (PAL) Scheme
35. Statutory Duty Network
36. Diversity Champions Network
37. Payroll Working Group
Civic
38. The administration of all Citizenship Ceremonies within Northern Ireland on
behalf of the Home Office
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From: Hamilton, Philip (ROADS) <Philip.Hamilton@infrastructure-ni.gov.uk>
Sent: 16 November 2016 17:10
To: wylies@belfastcity.gov.uk; brendan.hegarty@fermanaghomagh.com;
anne.donaghy@midandeastantrim.gov.uk;
chief.executive@midulstercouncil.org; liam.hannaway@nmandd.org;
stephenreid@northdownandards.gov.uk; Theresa Donaldson;
jacqui.dixon@antrimandnewtownabbey.gov.uk;
john.kelpie@derryandstrabanedistrict.com;
david.jackson@causewaycoastandglens.gov.uk;
chiefexec@armaghbanbridgecraigavon.gov.uk
Cc: Etchells, Denise; Hughes, Stephen (ROADS)
Subject:
Prohibition or Restriction of Use of Public Roads: Special Events Commencement Date 1 January 2017
Attachments: Special Events - Guidance Notes for District Councils (version 1 December 2016).pdf; Special Events - Guidance Notes for Promoters of
Events (version 1 - December 2016).pdf
Dear Chief Executive
Prohibition or Restriction of Use of Public Roads: Special Events
The Roads (Miscellaneous Provisions) Act (Northern Ireland) 2010 received Royal
Assent on 13 August 2010. Amongst other provisions, the Act makes provision to allow
relevant authorities to close roads to facilitate special events (defined as any sporting
event, social event or entertainment, or film making) with the consent of the
Department. The relevant authority is the District Council for all roads apart from
special roads (which are mainly motorways), for which the Department retains
responsibility.
The act can be viewed here http://www.legislation.gov.uk/nia/2010/14/contents
I would now confirm that the Department has started the legislative process that will
commence those parts of the Roads (Miscellaneous Provisions) Act (Northern Ireland)
2010 relevant to the holding of special events on roads.
I would also confirm that it is the Department’s intention that the date of commencement
will be 1 January 2017, and from that date your council will assume responsibility for
dealing with requests to hold special events on all public roads in your council area
apart from special roads (which are mainly motorways) for which the Department
assumes responsibility.
Guidance for use by District Councils and promoters of events when considering the
holding of a special event on a public road accompanies this e-mail and will be available
via NIDirect in due course. This guidance was prepared in partnership with a SOLACE
led joint technical officer team during 2011 and 2012, and awareness sessions for
council staff on these were held in October 2012. While there is no intention to repeat
these sessions we can, if you feel it would be beneficial, arrange to meet with your
officials to take them through the guidance and outline the general approach to handling
requests under this legislation.
Should you require further explanation or if you feel that a meeting with Departmental
officials would be beneficial, please contact Stephen Hughes either by telephone at 028
9054 1016 or e-mail at stephen.hughes@infrastructure-ni.gov.uk .
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Yours sincerely
Philip Hamilton
Head of Engineering Services
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ANNEX A TO THE ORGANISED CRIME PROCUREMENT PILOTS – FINAL REPORT

APPENDIX 12 DCS

OFFICIAL

LOCAL AUTHORITY SERIOUS AND ORGANISED CRIME CHECKLIST
The Threat
Local Authority (LA) procurement is at risk of infiltration from serious and organised crime and organised crime groups could be
benefitting from public sector contracts. In 2013 it was estimated that £2.1 billion of fraud was perpetrated against local government
(National Fraud Authority Annual Fraud Indicator 2013).
Serious and organised crime is a threat to our national security and the Government’s Serious and Organised Crime Strategy
published in 2013 reported that it costs the UK more than £24 billion a year. Organised crime includes drug trafficking, human
trafficking, child sexual exploitation, high value fraud and cyber-crime. Organised crime groups may seek to benefit from public
services in different ways, including to raise money through fraudulent activity and to use businesses / services used by LAs to
launder criminal proceeds. In this way public money can be lost to LAs and can ultimately fund other illegal activity.
Responding to the Threat
Assessing the risk from serious and organised crime and corruption is essential in allowing you to identify areas of concern within
your business, potential vulnerabilities and to take action to strengthen processes and structures that safeguard public money.
How to use this Serious and Organised Crime Checklist
The checklist is intended to be used as an internal, self-assessment tool by the Chief Executive and the senior management team
to provide a high level overview of the serious and organised crime risks that relate to your business. It can be carried out quickly
with relevant heads of departments to make a high level, but balanced assessment of your exposure to the risks and in response
develop an improvement plan for managing that risk, as well as capturing areas of good practice to replicate more widely across
the LA and with neighbouring LAs.
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Serious and Organised Crime Checklist
GOVERNANCE AND STRATEGY
1. Awareness, Strategy, Guidance and Training
Question
Response / Action taken

Assessment of current arrangements

a.

How aware are the senior management team and
Elected Members of the Government’s
2013 Serious and Organised Crime Strategy, the
LGA’s guide Tackling Serious and Organised Crime
– A Local Response and DCLG’s, Fighting Fraud
and Corruption Locally Strategy?

Good

Acceptable

Needs improvement

b.

Do you have a dedicated serious and organised
crime Single Point of Contact in place and are they
able to liaise to good effect with local police?

Good

Acceptable

Needs improvement

c.

Do you have an Anti-Fraud and Corruption Strategy
and how effective is it?

Good

Acceptable

Needs improvement

d.

Is your Code of Conduct compliant with the seven
Nolan principles and how robust are arrangements
to investigate all allegations of breaches?

Good

Acceptable

Needs improvement

e.

How effectively do you maintain your public register
of Members pecuniary interests?

Good

Acceptable

Needs improvement

f.

How well do you raise awareness of the threat that
serious and organised crime poses to LAs and its
services

Good

Acceptable

Needs improvement

2. Risk Management
a.

How far have the risks posed by serious and
organised crime and corruption been reflected
within relevant risk registers?

Good

Acceptable

Needs improvement

b.

How effectively do you mitigate and manage the
serious and organised crime risks identified?

Good

Acceptable

Needs improvement

c.

How confident are you that you could deal with /
recover from a scenario involving loss or

Good

Acceptable

Needs improvement
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reputational harm as a result of serious and
organised crime?
d.

a.

How aware are your staff of the risks of cybercrime
and that they know how to respond effectively to
those risks.
3. Communication and Information / Intelligence
How effective are your arrangements for both
internal and external data sharing?

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Sharing

b.

Do you and / or your serious and organised crime
Single Point of Contact have regular meetings with
the local police to discuss the sharing of information
/ intelligence? How constructive are these
meetings?

Good

Acceptable

Needs improvement

c.

How effective are your arrangements for sharing
information and intelligence with your local police
force?

Good

Acceptable

Needs improvement

d.

How active a participant are you in the local serious
and organised crime multi-agency partnership and
do you attend / contribute regularly?

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

a.

b.

a.

4. Whistleblowing
How effective are your whistle-blowing
arrangements?
Is guidance on reporting easily accessible for staff
and is it straight-forward to follow?
5. Assurance
How confident are you that you are able to provide
assurance to your Elected Members that you and
your management team are aware of, and are
managing, the risks posed by serious and organised
crime?
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b.

Do your Internal and External Audit teams play an
appropriate and useful role in this assurance
process?

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Operational Controls
1. Licensing (alcohol, taxi and other)
a.

How confident are you that your LA has not granted
a licence to an individual or organisation linked to
serious and organised crime in the last 12 months?
On what basis have you reached this conclusion?

2. Planning / Development management
a.

How confident are you that no planning or
development management decision made by your
LA over the last 12 months has been exploited by
organisations with links to organised criminals? On
what basis have you reached this conclusion?

3. Social Housing
a.

How confident are you that no property used for
social housing is being used by, or sub-let to, an
individual or organisation with links to serious and
organised crime (e.g. drugs, prostitution, sub-letting,
people trafficking, counterfeiting)?

Good

Acceptable

Needs improvement

b.

How confident are you able to be that those
providing maintenance and repair services for social
housing have no links to serious and organised
crime?

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

4. Procurement
a.

b.

c.

Are all your procurement, contract management and
due diligence procedures robust and fully
implemented? Are they regularly reviewed?
Are effective policies or protocols in place to ensure
that supplier checks are carried out in higher risk
supplier sectors during procurement?
How confident are you that your LA is not at risk of
purchasing goods or services from organisations
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d.

e.

f.

with links to serious and organised crime? How
have you reached this conclusion?
Are your records of supplier details reliably
maintained and are they checked and verified
sufficiently?
Are you confident that your staff with purchasing
responsibilities are aware of the risks of transacting
with an organisation linked to serious and organised
crime?
Are you confident that staff with purchasing
responsibilities know how to raise any potential
concerns about organisations with which your LA
transacts?

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Good

Acceptable

Needs improvement

Insider Threat
a.

b.

How far do you think your LA could be at risk from
employees who have links to serious and organised
crime?
How confident are you that you have effective and
fully publicised processes in place for the following
mechanisms aimed at minimising the ‘Insider
threat’?
Officer / Member vetting (on recruitment
and at intervals thereafter)
-

c.
d.

Officer / Member external interests register

Gifts and hospitality register
Is there clear and effective accountability for the
correct operation of these processes?
How easily can a member of your staff, or another
LA stakeholder (e.g. member of the public, supplier,
etc.) report suspected or alleged malpractice to
you? Are reporting processes clearly set out and
publically available?

DCS Report

APPENDIX 13 DCS

From: Poppies [mailto:poppies@1418now.org.uk]
Sent: 10 November 2016 15:22
Subject: 14-18 NOW Expression of Interest Invitation to host Poppies in 2018
14-18 NOW invites expressions of interest from across the UK to host the iconic
ceramic poppy sculptures Wave and Weeping Window in 2018, the last year of the
First World War centenary.
Wave and Weeping Window are from the extraordinary installation Blood Swept
Lands and Seas of Red - poppies and original concept by artist Paul Cummins and
installation designed by Tom Piper - by Paul Cummins Ceramics Limited in
conjunction with Historic Royal Palaces. The installation was originally at HM Tower
of London in the autumn of 2014.
Since 2015 Wave and Weeping Window have been presented at Yorkshire
Sculpture Park, Woodhorn Museum Northumberland, St George's Hall Liverpool, St
Magnus Cathedral in Orkney, Lincoln Castle, the Black Watch Museum in Perth and
at Caernarfon Castle where they have been seen by over 1,500,000 people to
date. In 2017 they will visit Hull, Southend, Derby, Cardiff, Plymouth and
Belfast. For up-to-date news and images
visit www.1418now.org.uk/commissions/poppies.
The information you need to help with your 2018 proposal is in the attached
documents. Please read the requirements and criteria carefully and fill out the
Application Form, sending it to poppies@1418now.org.uk by the deadline of 12th
January 2017.
14-18 NOW is committed to ensuring the Poppies are seen as widely as possible in
the UK before the end of 2018. We will prioritise proposals from regions not already
visited by the sculptures. Proposals from regions already visited are unlikely to be
shortlisted.
If you have any queries not addressed by the attached documents, please
email poppies@1418now.org.uk by 6th January.
We look forward to receiving your proposal.
Kind regards
Nigel Hinds
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LISBURN AND CASTLEREAGH CITY COUNCIL
MEETING OF CORPORATE SERVICES COMMITTEE – 13TH DECEMBER 2016
ADDITIONAL REPORT BY DIRECTOR OF CORPORATE SERVICES
PURPOSE AND BACKGROUND

The purpose of this report is to set out for Members’ consideration, recommendations
relating to the operation of the Council.
The following decisions are required:To consider and approve the appointment of consultants to advise on the
application of Section 76 Planning Agreements.
To approve the establishment of a Council Community Fund.
To note correspondence dated the 7th December 2016 from NILGOSC in
relation to employers’ contribution rates for the next three years
commencing the 1st April 2017.

ITEM FOR DECISION

SECTION 76 AGREEMENTS & DEVELOPER CONTRIBUTION SCHEME
EMPLOYMENT OF CONSULTANTS AND ESTABLISHMENT OF A
COMMUNITY FUND

1.

Attached hereto at Appendix 1 DCS is the proposed Supplementary Guidance for
Section 76 Agreements and Developer Contribution Scheme.
In order to develop this framework further from a governance and financial perspective,
the Council needs to appoint consultants to advise on Section 76 Planning Agreements
and the application of financial modelling (rationale) to determine how developer
contributions should be charged against the various types of agreements outlined in
paragraph 3 of the attached paper.
Further to the above, it will be necessary for the Council to establish a Community Fund
to invest and account for all developer contributions, and to subsequently facilitate the
management and dispersal of these funds to deliver the planning outcomes listed at
paragraph 3 of the attached paper.
Recommendation
It is recommended that:•

the appointment of consultants to advise on the application of Section 76
Planning Agreements be considered and approved;

•

the establishment of a Council Community Fund be approved.

ITEM FOR NOTING

2.

NORTHERN IRELAND LOCAL GOVERNMENT OFFICERS’
SUPERANNUATION COMMITTEE
EMPLOYERS’ CONTRIBUTION RATES FOR 2017/18, 2018/19 AND 2019/20

Attached hereto at Appendix 2 DCS is copy of a letter dated the 7th December 2016
from the Northern Ireland Local Government Officers’ Superannuation Committee
(NILGOSC) regarding employers’ contribution rates for each of the next three years
commencing the 1st April 2017.
Recommendation
It is recommended that correspondence dated the 7th December 2016 from NILGOSC in
relation to employers’ contribution rates for the next three years commencing the 1st
April 2017 be noted.

ADRIAN DONALDSON MBE DL FCMI
DIRECTOR OF CORPORATE SERVICES
9TH DECEMBER 2016

APPENDIX 1 DCS

Proposed Supplementary Guidance Section 76 Planning Agreements
and Developer Contribution Scheme
1.0

Introduction

This Supplementary Guidance on Developer Contributions sets out the types and thresholds
of development where financial contributions will be requested, the level of contributions and
the range of purposes for which contributions will be sought. It should be read alongside
Section 76 Planning Agreements – Position Paper (November 2016).
It is intended to provide a transparent, equitable, consistent and accountable approach to
negotiating and securing developer contributions and provides a single point where
information on the need for potential contributions can be obtained early on in the planning
process. The Guidance is in accordance with the Strategic Planning Policy Statement for
Northern Ireland which provides the policy basis for Planning Agreements as set out in
paragraphs 5.66 to 5.70 of the SPPS.New development can have a very positive effect on an area, providing new homes, jobs
and helping to sustain existing communities. However, new development can also place
additional pressures on resources and infrastructure such as schools, community and leisure
facilities, transport infrastructure and health services. There is an emphasis on the need to
plan more effectively for the provision of infrastructure required to support new development
including the use of financial contributions to the secure such provision.
All development has an impact, and if necessary, financial or in kind contributions will be
sought from developers to offset that impact. The emerging Local Development Plan, when
adopted, will aim to ensure, as far as practicable, that the burden of additional infrastructure,
facilities and services that are related to the development are absorbed by the landowner
and developer, and not by the Council or other public service provider.
Existing deficiencies in public services, facilities or infrastructure can be made worse by new
development and new deficiencies created. However, contributions are intended to address
matters resulting from new proposals, not existing deficiencies.
The principle of proportionate developer contributions is underpinned by paragraph 5.67 and
paragraph 5.68 of the SPPS and will be secured through a Section 76 Agreement where
necessary.
This Section 76 Development Contribution Scheme will provide Lisburn & Castlereagh City
Council with a statutory mechanism for mitigating the impact of development to make it
acceptable in planning terms as part of the development management process.
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2.0

The Nature of Planning Agreements

Planning Agreements are agreements between local authorities and applicants/developers
and can be used to make unacceptable development, in planning terms, acceptable.
Broadly they can be used to:
• prescribe the nature of development (e.g., requiring a proportion of housing is
affordable);
• compensate for loss such as open space or employment land/buildings;
• mitigate the impact of a proposal (e.g., through increased public transport provision)
Agreements must be directly relevant to the proposed development and should be used
where a conditional approval could not deliver the necessary planning results. Failure to
reach a satisfactory agreement will normally lead to a refusal of planning permission.

3.0

Types of Agreement

Agreements may be expected to deliver planning outcomes on a wide range of topics such
as:
• Housing/Social and affordable housing
• Community facilities
• Built sport facilities
• Green infrastructure
• Waste infrastructure
• Transportation and travel
• Open space, outdoor sport / recreation and play facilities
• Training and employment
• Public realm/city centre improvements
• Loss of employment land and buildings
• Shared space, heritage and restoration
• Employment and training

4.0

Proposals
1.

All planning applications are subject to a contribution.

2.

Major applications (plus others as decided by the Planning Committee) are
subject to a contribution

3.

Major applications only are subject to a contribution.

4.

When a planning application is submitted to the Council, we will assess the
application as to whether the development would cause a significant impact to
the area and community.
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5.0

Financial Modelling Rational

The financial rational needs to consider the following:
•
•
•

Governance Issues
Amount to be charged – is it a set fee, a percentage of the value of the development,
a value on the size of the development?
Will there be exemptions?
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