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Welcome by the Mayor, 
Councillor Uel Mackin
2018/2019 

Our Year in Review has been produced to 
give you, our ratepayers, a flavour of the main 
activities of the Council and what you can 
expect from us in the months and years ahead.

During the past twelve months, the Council has 
developed a number of significant blueprints 
outlining where, as an organisation our 
priorities will be focused and how we will work 
on your behalf. These have been developed 
in tandem with our business, voluntary and 
community sectors with the public also 
encouraged to make their views known on the 
Council’s direction of travel.

Our Community Plan was launched in 2017 and 
it outlines the key themes under which we will 
forge partnerships across our communities, 
with the help of many statutory and local 
organisations, over the next fifteen years.  Our 
new Corporate Plan has also been developed 
to support the delivery of these themes. 

With a nod to both these Plans, this publication 
will set out what we have achieved to date, 
where there is more work to be done and how 
we will do it.

It is no surprise that the local economy remains 
high on our list of priorities.  Investment, jobs, 
the City Centre and a night time economy are all 
extremely important to our residents and in the 
course of this publication we will demonstrate 
how we are supporting our local businesses 
to drive the local economy forward. We will 
also highlight what the Council is doing to 
support the very communities it exists to serve, 

through leisure, the arts, health and wellbeing, 
community services and public events.

Bin collections, while not automatically the 
most attention grabbing of topics, is one of the 
cornerstone services for the Council and the 
need for recycling, both on an environmental 
global scale and at a local level, has never 
before been so important. 

Recycling changes are coming, for both the 
Council and our ratepayers, and we have a 
responsibility to ensure that you understand the 
reasons for these changes, the repercussions of 
these changes and that we are all adequately 
prepared to change how we manage waste in 
the our local community.

Finally, going forward we do not want to rest 
on our laurels, because together there is work 
to be done. We have ambitious plans for the 
area but cannot do it alone.  We are continually 
impressed and grateful for the support our 
projects receive from across the Council area 
and I thank you for your continued support.

I have no doubt that in the year ahead we 
will experience both new opportunities and 
challenges and collectively we will respond 
with vigour and continue to work for the 
betterment of all of Lisburn and Castlereagh.

> The Right Worshipful the Mayor,
Councillor Uel Mackin.

The Right Worshipful the Mayor,
Councillor Uel Mackin.
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> The event space in Market Square, Lisburn at Christmas-Time.
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Understanding our Area

The Lisburn and Castlereagh area benefits 
from its strategic location on two key transport 
corridors; the North-South economic corridor 
and the East-West transport corridor. It is one 
of the most popular places to live in Northern 
Ireland, having a supporting infrastructure 
of established and high-achieving primary 
and post-primary schools, a variety of house 
choices, retail and leisure facilities, beautiful 
countryside and parks and open spaces. 

Its central eastern location within Northern 
Ireland places it in close proximity to 
neighbouring infrastructure at the country’s 
two airports and Ports at Larne and Belfast. 
The area shares boundaries with five 
neighbouring councils. People work across 
all these areas and visit here for leisure and 
education and there are a host of 
inter-relationships between council areas. 

A key aim of the Council is the continued 
growth and regeneration of the area 
economically, environmentally and socially 
for our city, towns and villages.  Sustaining 
a living and working countryside, protecting 
environmentally sensitive areas, and 
responsible area development are also key 
across the economy in recreation, education 
and wellbeing.  

Meeting the needs of the community is placed 
at the core of the strategic direction of the 
Council. We understand that an area is shaped 
by the people who live and work in it. Family, 
friends, the ties that bind people together and 
local history gives the area its own personality. 
Local needs have and will continue to be 
identified and some of this work has started 
through our Community Planning function, 
which is a new council power from the Local 
Government Reform. 

The Council has run a number of consultations 
over the last financial year to gauge opinion 
and views on what people think about its plans 
and to find out what is important to the local 
community. Some of this work is outlined in this 
Report’s Supporting Our Community section.

This report will also focus on a key area, that of 
growth and investment for our local businesses 
and the economy. Many programmes and 
business support initiatives, coupled with 
Council planning powers and ongoing 
development within Lisburn Castlereagh are 
outlined in this document. 

> Castlereagh Hills Golf Club.



7

.
 

> Aerial landscape of Lisburn including the Council’s Headquarters Building, Lagan Valley Island.
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Our Area and Our People
Lisburn & Castlereagh stretches from the shores of Lough 
Neagh in the west to the hills above Dundonald in the 
east and from the Belfast Hills in the north to the source 
of the River Lagan in the south.  

The area is strategically located on two key transport 
corridors; North-South and East-West.

Population 

Our population is growing.  
From mid-2003 onwards, 
the total net migration has 
remained positive, with more 
people coming into the area 
than leaving.  The population 
of our area is estimated to 
grow from 140,205 in 2015 to 
158,618 in 2030, a projected 
increase of 13%.  The total 
number of households is 
predicted to rise by 13% by 
2025 and 18% by 2030.  At the 
2011 Census, there were 52,648 
households in the Council area.

Tourism 

In 2014, 22% of visitors to 
Lisburn & Castlereagh came 
from within Northern Ireland, 
50% from GB, 11% were from 
other European and 9% from 
North America.  Popular 
visitor attractions included 
the Dundonald International 
Ice Bowl, Island Arts Centre 
and Hillsborough Courthouse.  
Historic Royal Palaces has 
taken on the management of 
Hillsborough Castle and plans 
to transform the Castle into an 
inspirational visitor destination 
are well underway.  The Castle 
will open to the public in 
phases in summer 2018. 

Economy 

The biggest sectors in 2015 
were agriculture, forestry 
and fishing, construction, 
professional, scientific and 
technical sectors.  

Employment: 75% of the 
working age population 
are economically active (NI 
average is 72%).  22% of 
employee jobs are in health 
and social care activities, 21% 
in retail, wholesale and motor 
trade, 9% in manufacturing and 
5% in construction (2013).

> Lisburn City Centre.

> Farmers’ Market, Hillsborough.

> Event Space, Lisburn.

8



9

Dundrod

Dromara

Glenavy

Lower Ballinderry

Upper Ballinderry

Aghalee

Moira

Stoneyford

Magheragall
Lisburn

Hillsborough

Drumlough

Annahilt

Drumbo

Dundonald

Castlereagh

Maghaberry

Age 

In 2015, 20% of people were 
aged 0-15 years, 30% of 
people aged 16-39 years, 33% 
aged 40-64 years and 17% 
aged 65 years and older.  The 
population of the Council area 
aged 65 and over will increase 
by 9% by 2025 and 13% by 
2030. 

Services 

A wide range of services 
are provided within our area 
including three hospitals; 40 
primary schools; nine post- 
primary schools; five special 
schools, three prisons and 
council services.

Diversity 

67% of our population are/
were brought up as Protestant 
or other Christian, 24% 
Catholic, 8% other and 1% 
none.  2.36% of the total 
population were from an ethnic 
minority population and the 
remaining 97.64% were white 
(including Irish Traveller).

> High-achieving schools.

> Community Working.

> Child development.

9
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Serving our Ratepayers

Management and Governance

The Council delivers many services across its 
five departments. Continuous improvement for 
the betterment of the community is at the core 
of our business and our values require high 
standards from our staff and Elected Members. 

Decision-making is carried out through the 
Standing Committees of the Council. Elected 
Members are supported by Council Officers 
in making decisions on strategic direction, 
service delivery and planning, under careful 
governance and auditing processes. There are 
40 Elected Members in Lisburn & Castlereagh 
City Council and these councillors were elected 

to serve for a five-year term in 2014 when 
the new Council was formed. The next local 
government elections will take place in 2019. 

Decision-making takes place in committee 
business and through the operational day-
to-day business of the Council. Our Council 
Committees and the monthly Full Council 
Meeting are open for members of the public to 
attend. Agendas for our Committee Meetings 
and minutes are available online to ensure 
transparency and openness.

The five Council Departments are Chief 
Executive’s Office; Leisure and Community 
Wellbeing; Environmental Services, Service 
Transformation and Service Support.

The financial management of the Council 
is central to activities. Our annual domestic 
and non-domestic district rates were set in 
February 2018 at 2.91% and 2.93% respectively, 
equating to an increase of around £26 for the 
year for a typical householder.  

The Council encourages its ratepayers to get 
in touch about opinions and views, comments 
and complaints and several consultations took 
place over the past year. This has included its 
Local Development Plan which looks to the 
spatial development and growth of the area 
locally. 

> Council Chamber at Lagan Valley Island, Lisburn.
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> The Council’s Headquarters, Lagan Valley Island.
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The Report All app has also been specially 
developed for customers and ratepayers and 
can be downloaded to mobile devices allowing 
direct and immediate communications with us 
to address problems.

Achievements

A number of awards were achieved in the last 
year. The Council was awarded the prestigious 
Investors in People Silver Status in June 
2017. This demonstrates the organisation’s 
commitment to its employees. 

Charter Status was also awarded to our 
Elected Members with the award of the Elected 

Member Development Charter in January 
2018. Both awards recognise commitment and 
ongoing development within the Council. 

We are also committed to improving the health 
and wellbeing of our employees and Elected 
Members and in 2017 the Council signed up 
to the Mental Health Charter, produced by the 
Equality Commission, Action Mental Health, 
Disability Action and partners.

Awards were also achieved for environmental 
initiatives in floral excellence at the prestigious 
UK-wide Britain in Bloom awards.

> Councillor Amanda Grehan, Chair of Governance 
and Audit (17/18) encouraging residents to ‘Report All’ 
through the new app. 

> Elected Members of Council and Chief Executive, Dr Theresa Donaldson receiving the award of the Elected Member Development Charter from Alderman Freda 
Donnelly, Vice President of NILGA.

> Outstanding floral displays created by in-house gardening teams.
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Events 

The period saw firm favourites like the Lisburn Half 
Marathon, Ulster Grand Prix Bike Week, Mayor’s 
Parade, Twilight Night by Fairy Light and the 
Christmas Switch-On very well attended. 

A number of city centre events making use of the 
events space took place over the summer months 
and at Christmas-time, as well as a host of local 
tourist-focused food fairs and popular farmers 
markets. A full summer programme for families 
took place at Wallace Park in Lisburn and at Moat 
Park in Dundonald. 

> Councillor Tim Morrow, Mayor of Lisburn & Castlereagh (17/18) with Councillor Rhoda Walker, Vice Chair of Leisure and Community Development (17/18) joined by 
performers at the Twilight Night by Fairy Light 2017 event.

> Ulster Grand Prix 2017.

> Participants in the 2018 Colour Run in Wallace Park. > Lisburn Coca-Cola HBC Half Marathon, 10K Road Race & Fun Run 2017.
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> HRH the Earl of Wessex, Royal Colonel of the 2 Rifles at the Homecoming Parade 
held in Lisburn in March 2018.

> A 40-year La Mon Commemorative Event was held in February 2018.  Pictured is Mrs Andrea Nelson beside the La Mon stained glass windows at Lagan Valley Island.

> Hillsborough Castle.

A very poignant and dignified 40 year 
commemorative service also took place at Lagan 
Valley Island in February 2018, which saw the La 
Mon bombing remembered. This sombre event was 
attended by victims and family members of those 
who lost their lives. Fittingly the La Mon windows 
were installed in their new permanent home at the 
Council’s headquarters. The windows can be viewed 
by members of the public. 

The Council hosted a Homecoming Parade of the 2 
Rifles in March 2018, when the Regiment returned 
from Afghanistan, which took place on a sunny day 
in Lisburn City Centre and saw HRH Prince Edward 
welcomed to Lagan Valley Island as Commander 
and Chief of the 2 Rifles; the first member of the 
Royal Family to visit the new Council.

The Council is also delighted to see the popularity 
of the Balmoral Show, based at the former Maze 
Long Kesh site, Eikon Centre events at Balmoral 
Park, and the regeneration plans for increased 
tourism and visitor numbers for Hillsborough Castle, 
by Historic Royal Palaces. The Council is looking to 
the enhancement of Hillsborough Village in line with 
Hillsborough Castle’s planned strategic growth.
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Financial Analysis for 17/18 
The following tables show the expenditure and 
income for the 2017/2018 financial year. 

Expenditure
 
Department 17/18 Expenditure
 £,000

Service Support 11,108

Leisure & Community Wellbeing 16,930

Environmental Services 20,538

Service Transformation 6,474

Total
     

Income  
  
Department 17/18 Income
 £,000

Service Support                               1,387

Leisure & Community Wellbeing 7,759

Environmental Services                3,333

Service Transformation                3,804

Total
 

 

Net Expenditure 

Department 17/18 Net Expenditure
 £,000

Service Support                               9,721

Leisure & Community Wellbeing 9,171

Environmental Services                17,205

Service Transformation                2,670

Total

 

55,050

16,283

38,767 17
/1

8 

The 2017/2018 figures are draft at the time of print and will be subject to audit.
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Supporting 
our Community

SUPPORTING OUR COMMUNITY

Supporting our community across Lisburn 
and Castlereagh is at the heart of all 
activities undertaken by the Council. This 
is demonstrated by continued investment 
in all our facilities, parks and open spaces, 
community services programmes and grant 
schemes. 

Working together with its partners and 
members of the public the Council has also 
finalised its Local Development Plan and 
Community Action Plan which will address the 
needs of the local community over the next 
fifteen years.

COMMUNITY PLANNING

The Council remains focused on shaping 
our future for the betterment of the Lisburn 
and Castlereagh area and a significant work 
programme has taken place over the last 12 
months in the development of the Community 
Plan including a series of public workshops and 
discussions, as well as an open consultation.  

The Community Plan focus is built around five 
key themes of: Children and Young People, 
The Economy, Health and Wellbeing, Where 
We Live and Our Community.  Each theme has 
achievable goals over the Plan’s 15-year lifetime 
and the Community Planning Partners have 
now been asked to commit to those parts of 
the Action Plan within their remit to progress 
this work.
 

OUR YOUTH COUNCIL 

The Lisburn Castlereagh Youth Council was 
formally launched in January 2018.  This is 
the first time the area has an official forum to 
engage with young people in the community.  
This partnership project between several 
Council departments and the Education 
Authority (EANI) and the PSNI, saw 24 
(16-21 year old) members elected to the Youth 
Council for a two year term.  This will give the 
Youth Council an understanding of democracy 
in action as well as developing important 
life skills as the Youth Council determines its 
objectives and formulates an action plan for 
the year ahead. 

The Youth Council was developed using a 
model which has been so successful that the 
Education Authority (EANI) is keen for it to be 
rolled out in the other ten Council areas.

COUNCIL FACILITIES

In addition to our flagship leisure facilities 
at Lagan Valley LeisurePlex, Dundonald 
International Ice Bowl and Lough Moss Leisure 
Centre, the Council’s outreach community 
centres at the Bridge, Moneyreagh, Ballyoran 
and Enler, as well as Glenmore, Grove and 
Kilmakee Activity Centres ensure that residents 
have access to local services in local areas.

In terms of increasing the number of local 
venues for communities the Council provided 
funding toward the much needed Ballymacash 
Community Centre.  In addition the Council 

> Paula Jennings from local charity Stepping Stones, attended the Community 
Engagement Session on the Draft Community Plan for the area. Also pictured 
is Alderman William Leathem, Chairman of the Strategic Community Planning 
Partnership (17/18).
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> The launch of the first Lisburn Castlereagh Youth Council.
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took on the role of lead delivery partner for 
two Social Investment Fund projects involving 
an extension to Laganview Enterprise Centre, 
and the Resurgam Community Development 
Trust’s 3D Youth Centre.

The Council’s headquarters at Lagan Valley 
Island is home to the Island Arts Centre with 
a year round programme of arts workshops, 
performances and festivals. Lagan Valley 
Island’s conferencing facilities are very popular 
and are available for hire for business including 
conferencing, training, or seminar requirements.

The Council’s ceremonial rooms were 
extensively renovated this year with elegant 
contemporary décor throughout the Cherry 
Room and private dressing rooms. Last year 
163 couples exchanged their vows in the 
Lisburn & Castlereagh area.

Other changes at Lagan Valley Island saw the 
opening of the Made in Lisburn Castlereagh 
Coffee Dock in its downstairs Rotunda.  The 
Coffee Dock serves a selection of locally 
sourced products and Fairtrade coffee and 

has proven to be a popular refuelling spot for 
the many walking and cycling groups that use 
the nearby Lagan Tow Paths, and for visitors 
coming to the building.

Northern Ireland’s official Citizenship 
Ceremonies now take place in Lisburn & 
Castlereagh.  Since October, 13 ceremonies 
have taken place, welcoming 400 new citizens 
to the United Kingdom.
  

CAPITAL PROJECTS 

While the Council continues to look at ways 
to improve and enhance existing services and 
facilities it also looks to deliver new and first of 
its kind projects across the Council area.

As well as major redevelopment works planned 
for Dundonald International Ice Bowl, the 
Council is already in discussion with potential 
partners, for several multi-million pound projects 
including provision of a City Centre Hotel and 
the development of a West Lisburn/Knockmore 
Link Road, developing the necessary 

> Children in action at the cross-community Giants HEROS 
Programme at Dundonald International Ice Bowl.

> Pictured at the Official Opening of Laganview Enterprise Centre,  Ms Joanne Casey, Laganview 
Enterprise Centre; Councillor Hazel Legge, Deputy Mayor (17/18); Alderman James Tinsley, Chairman 
of Leisure and Community Development (17/18); Dr Mark Brown, Executive Office; Mr Adrian Bird, 
Trust Director, Resurgam Trust and Mr Jim Rose, Director of Leisure & Community Wellbeing.

> Mission Inflatables at Lagan Valley LeisurePlex in Lisburn.
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> >Councillor David Drysdale, Chairman of Capital Projects (17/18) at the Elected 
Members Political Engagement event.

Councillor Scott Carson, Chairman of Corporate Services (17/18) sampling coffee 
at the Coffee Dock’s Christmas promotion.

infrastructure and transport links for business, 
retail and leisure growth in this part of the City.

POLICING AND COMMUNITY SAFETY 
PARTNERSHIP 

The Council area’s Policing and Community 
Safety Partnership (PCSP) continues to work 
to make communities safer and to ensure that 
local voices are listened to.

During the last twelve months the Partnership 
met with over 400 residents at six public 
meetings across Lisburn and Castlereagh. 
Many initiatives have been undertaken to 
reduce levels of local crime.  These include:

• Over 140 local people benefited from a   
 4-tier home security scheme whereby
  additional security measures were installed
  in their homes. 

• A drugs disposal bin was installed in   
 Seymour Hill.

• A Domestic Violence Liaison Officer has
    

 been employed through Women’s Aid and is  
 based at Lisburn Police Station to support
  victims of domestic violence.

• A Volunteer Warden Scheme is in place   
 supporting Old Warren, Hillhall, Maze and  
 Low Road areas of Lisburn.

• A Project Support Programme funded 13
  groups to deliver initiatives addressing 
 anti-social and nuisance behaviour.

• 79 Neighbourhood Watch Schemes are  
 operating across the district.

• 100 True Call devices were installed to   
 prevent older people becoming victims of  
 scams.

• A Christmas Crime prevention programme  
 took place.
  
• Internet safety advice was delivered to 
 post-primary schools to help young people  
 stay safe online.

• Three ‘Kids Courts’ were organised in
  partnership with local primary schools
  to address speeding in 30mph zones.

> Councillor Aaron McIntyre, Chairman of the PCSP (17/18) attended a ‘Kid’s Court’ organised in conjunction with the PSNl.
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> Moira Demense.
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PARKS AND OPEN SPACES

The refurbishment of our Parks and Open 
Spaces continues.

At Moat Park, in partnership with the 
Department for Communities, the Council 
built a new outdoor performance area.  This 
is a flexible events space that allows outdoor 
events to be facilitated and includes a covered 
stage area.  The first event was held at the 
end of March entitled Spring Flings and Easter 
Things and the stage area was used by local 
choirs and well known entertainers the ‘Diva 
Girls’.  

The Council also installed a pavilion at the 
Queen Elizabeth II Playing Fields as this is a 
popular venue for local football teams.  During 
the year we have worked to improve the play 
areas in Ballyoran, Hill Street and Kilmakee to 
benefit the younger residents. 

To allow those who are blind or partially 
sighted to enjoy our parks and open spaces 
independently we have installed new ‘Maps for 
All’ in Wallace Park, Moat Park, Moira Demesne 
and Castle Gardens.  This supports our 
initiative of Access for All within council-owned 
parks.  The ‘Map for All’ is a new product from 
the Royal National Institute of Blind People 
and contains both visual and tactile elements 
ensuring that users can read the maps by sight, 
touch or a combination of both. Key features 
of these innovative mapping solutions includes 
a mixture of layers, raised large print, braille 

lettering, tactile and visual symbols and a 
variety of colours and textures.

AGE FRIENDLY FACILITIES 

It is predicted that our population of age 65 
will increase by 9% by 2025 and by 13% by 
2030.  Working to support older members 
of the community, and to promote health 
and wellbeing, are key themes of Lisburn & 
Castlereagh’s Community Plan. The Council 
has appointed an Age Friendly Co-ordinator 
to help achieve these goals. The Council is 
committed to becoming a member of the 
World Health Organisation Global Age Friendly 
Cities Network and has moved closer to 
achieving this through a number of initiatives 
over the last year.  

A letter of commitment was signed by Council 
representatives on International Older People’s 
Day in October 2017, which pledges our role 
in working towards an Age Friendly world. 
Through EU Erasmus+ Programme funding 
(£270,787) a project entitled ‘Age Friendly 
Communities’ will focus on making the 
economic development product of SMEs and 
retailers within the Council more age friendly 
and will complement the Council’s objectives 
further. 

The Castlereagh Safe and Well Project 
(C-SAW) is an intergenerational programme 
that offers a range of physical activity 
programmes to over 60s and to people with 
disabilities.  Other programmes include baby 

> The new events area at Moat Park. > Alderman James Tinsley and Councillor Janet Gray MBE, Chair and Vice Chair 
of Leisure & Community Development (17/18) and Paula Beattie from RNIB, 
launching the ‘Map for All’ in Wallace Park. Tactile Maps and touch installations 
assist those with sight difficulties. 
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massage classes, baby movers’ classes and 
also our ‘Buggy Blitz’, which is a fitness class 
you can do with your baby.

Our ‘Active Ageing’ programme for adults 
aged 60 is funded by the Public Health Agency 
and the South Eastern Health and Social Care 
Trust.  This programme provides a range of 
low level activities to suit all fitness and ability 
levels. 

EVERYBODY ACTIVE 2020

The Every Body Active 2020 (EBA2020) 
initiative is run in partnership with Sport 
NI and offers opportunities to a variety of 
historically underrepresented groups including 
those with a disability, females and the older 
generation.  These sports and activities are 
designed to promote health and wellbeing 
while encouraging friendships and skills 
development.  EBA2020 organised a very 
successful Colour Blast in September 2017 
for people with physical, sensory or learning 
disabilities; and the day was thoroughly 
enjoyed by the participants, their carers and 
families.  

ACCESSIBLE LEISURE SESSIONS

To ensure that Council services are accessible 
to all the Council has developed a number of 
dedicated sessions including disability and 
Autism spectrum disorder (ASD) sessions at 
the Lagan Valley LeisurePlex.

A Disability Sports Hub was set up at Lough 
Moss which aims to provide opportunities for 
people with disabilities to improve health and 
wellbeing through the provision of accessible 
equipment and support.  This Hub is part 
of the Active Living: No Limits 2021 Action 
Plan and was funded by the Department for 
Communities and Sport NI.

As part of its Summer Scheme programme, in 
partnership with the South Eastern Health & 
Social Care Trust, the Council also organised 
schemes at the Lagan Valley LeisurePlex for 
children with disabilities as part of its Summer 
in the City programme.

SUPPORTING REHABILITATION 

The Council also runs programmes to improve 
the health of residents who may have suffered 
a cardiac illness or cancer.  The Healthwise 
Cardiac Rehab programme offers a 
life-changing opportunity to those who have 
suffered a stroke, a heart attack or undergone 
cardiac surgery.  Through support from a 
dedicated fitness instructor individuals are 
offered gym membership and a tailored 
exercise programme.  

The Council area has also been designated 
Heart City status, a scheme co-ordinated by 
the British Heart Foundation, to encourage 
entire communities to come together to join 
the fight against heart disease. As part of 
its commitment to this initiative, the Council 

> Alderman James Tinsley, Chairman of Leisure & Community Development 
(17/18); Dr Theresa Donaldson, Chief Executive; Maeve Mulholland, local 
resident; Councillor Tim Morrow, Mayor (17/18) and Jeff Scroggie, South Eastern 
Health and Social Care Trust at the signing of the Letter of Commitment to mark 
International Older People’s Day 2017. 

> Buggy Blitz Fitness Class for new mothers run by Lisburn & Castlereagh City 
Council.
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> Curtis Berryman, one of the many ASD and Disability Friendly sessions run by the Council.



added a sixth defibrillator to the Lagan Valley 
Island site, located at the Lock Gates. 

Move More Lisburn & Castlereagh was 
launched in partnership with Macmillan Cancer 
Support and the South Eastern Health & Social 
Care Trust to provide a new and innovative 
physical activity programme for people 
affected by cancer. This project is targeted 
at anyone who has been diagnosed with 
cancer and a dedicated Macmillan Move More 
Coordinator has been appointed to support 
each participant in the programme. 

THE BUSINESS GAMES

Local businesses and the health of their staff 
is also a priority for the Council and through a 
partnership with the Public Health Agency it 
runs an annual Business Games Challenge and, 
for the first time this year, there was a Business 
Bootcamp Challenge.  

As part of these programmes, arranged under 
the Invest in Health Profit in Business initiative 
local business teams competed over a range 
of sports including wheelchair basketball, 
Olympic handball and dodgeball.

Participants from local businesses enjoyed the 
opportunity to exercise, compete and network.  
The overall Business Games Champion this 
year was The Web Bureau.

COMMUNITY SUPPORT PROGRAMMES

The Council’s Culture and Community Services 
Unit is committed to helping and supporting 
local communities through a range of 
workshops, programmes and grant schemes.

During the year under its Good Relations 
programme, 14 grants were awarded.  Fifty-
seven Community Support Grants were 
awarded and 337 community group training 
sessions took place across the Council area.  
Nineteen groups also received a Community 
Christmas Grant.

Funding is also being made available to local
communities, groups and individuals through 
the Lisburn Castlereagh PEACE IV Partnership 
from £2.376m under the European Union’s 
PEACE IV Programme. This funding will 
support locally-based projects and initiatives 
that will promote positive relations between 
people from different communities and 
backgrounds and will be focused on three 
key areas: ‘Children & Young People’, ‘Shared 
Spaces and Services’ and ‘Building Positive 
Relations’.

CELEBRATING LOCAL PEOPLE 

In terms of recognising the local voluntary and 
community sector the Council holds the annual 
Mayor’s Community Awards.  The selfless work 
of 64 local men and women and organisations 

> Alderman James Tinsley, Chairman of Leisure & Community Development 
(17/18) at the launch of the Macmillan Move More initiative.  Also pictured 
are Macmillan Project Manager Diarmaid McAuley and Macmillan Move More 
Coordinator, Kelly Irwin.

> Business Games Wheelchair Basketball.

24



25

which help to build strong communities and 
make people’s lives better was recognised at a 
Gala night.  

To celebrate communities across the area, 
the Be Part of Here campaign was launched.  
Working with local schools, colleges, 
businesses, community groups and sports 
clubs, the campaign showcased all that was 
positive about our local area and the Council 
would like to thank all those who took part in 
this initial civic pride-building campaign.

REMEMBERING OUR PAST

The past is as important as the present and 
the future; and the exhibitions on display 
in the Irish Linen Centre & Lisburn Museum 

throughout the year are designed to inform 
everyone about key historic events both locally 
and globally.  All of our free exhibitions are 
popular and have included ‘Lisburn 1918-23, 
Community Conflict and Commemoration after 
the Great War’, the 100th Anniversary of World 
War One and 500 years since the Reformation.

During the year the Council also celebrated the 
Centenary of the Representation of the People 
Act 1918.  This law gave women (over 30) and 
men (over 21) the right to vote for the first 
time.  To coincide with this milestone a Ladies 
Group was established within the Council to 
help educate young people on the significance 
of this Act and support young women in 
becoming strong leaders, both in political and 
public life.

> Be Part of Here promotional posters and billboards.

> At the launch of the Lisburn & Castlereagh City Council’s ‘Ladies Group’ are Councillor Hazel Legge, Deputy Mayor (17/18) with Councillor Rhoda Walker; 
Councillor Janet Gray MBE; Chief Executive, Dr. Theresa Donaldson and Councillor Amanda Grehan. 

www.lisburncastlereagh.gov.uk/bepartofhere

TRAIN HERE
PLAY HERE

PART OF HERE

LisburnCastlereagh
#BePartofHere

FOUNDED HERE
INVESTED HERE

PART OF HERE

LisburnCastlereagh
#BePartofHere

www.lisburncastlereagh.gov.uk/bepartofhere
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Developing the Local Economy

INVESTMENT 

One of the key objectives identified throughout 
all the Council’s plans is the development of a 
vibrant economy. 

During the last year the Council has been 
focused on providing valuable support to the 
business sector with the aim of stimulating and 
growing the local economy.  This innovative 
work spans across bespoke business support 
to advocating the region to inward investors. 

A significant number of successful partnerships 
have been developed with the public, 
private and voluntary sectors to build on the 
foundations for growth and connectivity. 

TARGETING INVESTORS

Notably we have continued to lead the way 
with our most ambitious programme of 
investment activity to date.  This has included 
profiling the region at MIPIM, the UK’s largest 
property and investment exhibition, in October 
2017 and partnering with Lagan Valley MP The 
Rt Hon. Sir Jeffrey Donaldson at our annual 
networking event ‘Lisburn Castlereagh at 
Westminster’ in March 2017 and April 2018. 
  
The highlight of the investment programme 
was the launch of the Council’s Tourism 
Vision at a joint dinner, themed ‘Treasured 
Opportunities’ with Historic Royal Palaces, 
in the Tower of London to complement 
development plans at Hillsborough Castle.  

With an increased 10% in tourism spend 
annually this could equate to £30 million 
injected into our local economy.  Building on 
our reputation as a place to visit, promoting 
the natural and historic assets of our city, 
towns, villages and countryside to attract 
greater numbers of international and national 
tourists will yield significant return in the 
future.

INVESTING IN OUR INFRASTRUCTURE

Prioritising key infrastructure projects will 
build the foundation for economic growth by 
attracting new employers and growing the 
prosperity of the Council area.  This exciting 
Capital Projects Programme aims to provide 
an infrastructure that will meet the needs 
of 21st Century businesses and consumers 
considerations. It includes a new Knockmore 
link road, the redevelopment of the Dundonald 
International Ice Bowl and the provision 
of a new hotel in the City Centre to drive 
regeneration and economic investment activity 
in the Council area to the benefit of everyone.  

Working as part of the six Belfast City region, 
partner councils we are committed to the joint 
bid for the City Deal for the Belfast region 
which would result in a 10 year investment plan 
to benefit the region and the entire Northern 
Ireland economy. The Council is working on 
identifying potential projects that would form 
part of the City Deal submission which is due 
to be presented to Westminster in the autumn.
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> The Council-led ‘Treasured Opportunities’ Investment Event with Historic Royal Palaces at the Tower of London.(l-r) Alderman Allan Ewart, Chairman of Development (17/18); 
Dr. Theresa Donaldson, Chief Executive; Patricia Corbett, Head of Hillsborough Castle and Councillor Tim Morrow, Mayor of Lisburn & Castlereagh (17/18) with the Tower’s 
Ceremonial Beefeaters.

> Pictured at the Launch of City Hub, a shared space for working in Lisburn are Jamie Trimble of Jamie Trimble photography; Melanie Coey of MC Accountancy and Alderman 
Allan Ewart, Chairman of Development (17/18).
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CITY CENTRE 

The Council hosted a full programme of events 
animating and profiling the improved public 
realm area in Market Square for all ages to 
enjoy.  This included summer tea dances, 
a festive fashion show, Rock around the 
Christmas Tree and giant games days. 

During 2017 the establishment of a City Centre 
Stakeholder group and the recruitment of City 
Centre Ambassadors have proven to be an 
essential link to promote the City Centre and 
provides open communication with the Council 
and local businesses. 

Integrated marketing campaigns for the 
Council area remain of great benefit to the 
local economy.  The ‘Love Lisburn’ and ‘Treat 

Week’ campaigns were extremely successful 
in increasing footfall to local businesses 
and encouraged residents to support local 
producers and providers. This solid partnership 
approach with the local business sector 
will continue through City Centre initiatives 
and with the provision of business support 
programmes and training.   

A dedicated shared workspace ‘City Hub’ 
in the City Centre was set up in November 
for budding entrepreneurs, freelancers and 
start-up businesses and within one month of 
opening the Hub achieved 70% occupancy. 

BUSINESS SUPPORT 

Lisburn & Castlereagh City Council is the lead 
council on the delivery of the Northern Ireland-

> Festive Fashion Show in Lisburn City Centre.

> The Love Lisburn City Centre Retailer focused Initiative.

> City Centre Yoga.
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wide business start-up ‘Go for it’ programme.  
The statutory job creation target for the 
area was 85, which was surpassed through 
the delivery of the interim business start-up 
programme and ‘Go for it’ outcomes to the end 
of March 2018.

A total of 336 local businesses availed of 
the Council’s business support programmes 
providing assistance in all stages of growth 
including sales development, innovation, one-
to-one mentoring and bespoke apprenticeship 
schemes.  The Council’s Entrepreneur 
Networking events saw in the region of 
800 people attend to listen to motivational 
speakers and obtain practical advice for their 
business.
 
The Council undertook a series of Business 
Engagement Visits over the year, visiting 15 

businesses to learn of their development plans 
and discussed how the Council could assist 
in their growth.  Businesses such as Smiley 
Monroe, KME Steel, Allen Logistics, Graham 
and Brookvent all benefitted from the visits 
and associated PR achieved. 

In June 2017 the Council held the first-ever 
‘Made in Lisburn Castlereagh’ showcase event 
in Lagan Valley Island celebrating the world-
class quality of local businesses and their 
products and services produced within the 
area.  Thirty leading businesses and support 
agencies exhibited to the public and over 
400 local schoolchildren gained inspiration 
and career advice from the entrepreneurs 
represented at Made in Lisburn Castlereagh. 

The 2018 Lisburn & Castlereagh City Business 
Awards Gala event, which took place in March 
2018 at the La Mon hotel, had record numbers 
of attendees (373) with a broad spectrum of 
businesses entering the awards.  Sixteen local 
businesses won coveted titles ranging from 
Excellence in Manufacturing; Business Growth; 
Best Exporting Business; Young Entrepreneur 
and Best Social Enterprise.  A new category for 
‘Best Family Business’ was added and won by 
Hillmount Nursery. 

INTERNATIONAL TRADE 

The Council also continues to promote 
international trade and during 2016/2017 
a total of five local businesses took part in 
the Netherlands Trade Programme (with 
potential new trade opportunities equating 

> Hillmount Nursery won the new ‘Best Family Business’ category at the 2018 
Lisburn & Castlereagh City Business Awards.

> Business Engagement visit to local manufacturer Smiley Monroe.

Statutory Job Creation: 2017 – 2018

Jobs 
Promoted*

Business Plans 
Delivered

Interim       47          36
Programme - 
Apr 2017 to 
Aug 2017

 
New       99          60
Programme - 
Sep 2017 to 
Mar 2018

Total     146                      96

*Regional Start Initiative Conversion rate = 0.75762 & 
Go for it Conversion rate = 0.61472
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to £250,000) and six companies travelled to 
Atlanta, Georgia in the autumn to meet with 
prospective partners, buyers and suppliers 
for the local market.  The potential of Poland 
was also explored in a Trade Mission during 
December when four businesses travelled to 
develop trade links. 

As part of the London investment activity the 
Council also ran its first-ever dedicated Food 
and Drink Trade Mission to the City.  Eight 
producers took part in the five-day programme 
and as a result several new contracts were 
awarded and the profile of the producers was 
significantly raised in the GB market. 

FAIRTRADE

In May 2017 the Council received confirmation 
that its application for Fairtrade status had 
been successful. This status was celebrated 
in the Lisburn Marquee at the ever-popular 
Balmoral Show.  This contributed to Northern 
Ireland becoming a Fairtrade devolved region 
in June last year.  

RURAL ECONOMY 

The Rural Development Unit provides 
secretariat services to Lagan Rural Partnership 
Local Action Group (LAG), the delivery agent 
of the Northern Ireland Rural Development 
Programme 2014- 2020.  The Council provides 
administrative support to the LAG to deliver 
an overall project fund of £2,647,600 to 
businesses and voluntary organisations within 
the rural areas of the Council and rural areas of 
Belfast City Council. 

To date the Council has assisted the LAG to: - 

• Allocate grants of £806,361 to 22 new and  
 existing businesses under the Rural Business  
 Investment Scheme.

• Issue a further seven letters of offer to new
  and existing businesses amounting to a
  £382,298 grant offer under the Rural
 Business Investment Scheme.

• Issue five letters of offer to Council and
  Voluntary Organisations amounting to a
 £191,000 grant offer under the Rural
 Basic Services Scheme (Community
 Services Scheme). 

• Issue two letters of offer to the Council   
 amounting to £175,232 for village
  renewal projects in Drumbo and Stoneyford
  respectively under the Rural Village Renewal 
 Scheme.

Five villages across the Council area have 
received funding under the Village Renewal 
Scheme from the NI Rural Development 
Programme (NIRDP) 2014-2020 namely; 
Aghalee, Dromara, Drumbo, Glenavy and 
Stoneyford.   Village plans, aimed at building 
on the existing fabric, have been produced for 
all five villages. 

HILLSBOROUGH VILLAGE TOURISM
 
The Council’s new Tourism Vision highlights the 
significant tourism potential of Hillsborough 
Castle and growth for the local economy.  It 
is anticipated that Hillsborough Castle visitor 
numbers will rise to 200,000 per annum.  

> Participants of the Atlanta Trade Programme.> The ‘Made in Lisburn’ event which showcased over 30 local businesses.



31

To complement the plans for Hillsborough 
Castle the Council will maximise opportunities 
for an enhanced tourist product in the village 
with the Hillsborough Tourism Master Plan. 

SOCIAL ENTERPRISE 
HILLSBOROUGH FOREST

The promotion of local social enterprise 
initiatives now falls within the remit of the 
Council. An exciting project to develop an 
innovative social enterprise project in one 

of the buildings located within Hillsborough 
Forest has progressed in partnership with the 
South Eastern Health and Social Care Trust and 
the Public Health Agency.  The project is based 
on the development of a café and additional 
tourism based enterprises, supporting a 
viable commercially-focused social enterprise 
and to provide training and employment 
opportunities for young care leavers currently 
with the Trust.

> Fairtrade Fortnight Celebration Event at Wallace High School, Lisburn. > Application launch of the Rural Business Investment Scheme at Keys Brothers 
Horticulture Ltd.

> Britain in Bloom at Hillsborough Castle.
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Developing & Sustaining  
our Environment

SUSTAINING OUR ENVIRONMENT

Caring for our environment is everybody’s 
responsibility and by working together, 
both the Council and ratepayers will see the 
benefits, both environmentally and monetary 
in encouraging cleaner, greener practices 
across the Lisburn and Castlereagh area.

WASTE MANAGEMENT AND 
RECYCLING 

The costs associated with waste management 
are one of the largest costs to the Council and 
its ratepayers and how we approach this and 
recycling efforts will redefine our approach to 
waste management in the years to come.

A number of new initiatives have been 
introduced during the year and the Council 
continues to be keen to get ratepayers 

involved and have their say in how we can best 
manage this side of our business.

A recent online survey undertaken by the 
Council allowed residents to provide important 
feedback on recycling habits and gave 
residents the opportunity to make suggestions 
about current recycling and waste services 
which will be incorporated into our future 
plans. 
  
Councils in Northern Ireland have been set a 
50% recycling rate by 2020.  Over the last 18 
months the Council has been implementing a 
number of measures to increase its recycling 
rate and reduce waste to landfill.  These have 
included an increase in the types of plastic 
items that can be recycled from the home and 
the requirement to recycle all food waste in the 
brown bin.  Our residents have embraced these 
new recycling habits and we thank you for your 
efforts.  

Since April 2017 residents in the Council area 
have been required to place all food waste in 
their brown recycling bin and not their landfill 
bin.  There has been an excellent response with 
an increase of over 2,300 tonnes of organic 
food & garden waste collected over the year, 
compared to the same period in the previous 
year.  The Council moved towards a more 
robust implementation from the 1st November 
2017. 

> Waste collection services across the area.
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> Heather Moore, Director of Environmental Services, Alderman Tommy Jeffers, Chairman of Environmental Services (17/18) and Eric Randall, Director at Bryson Recycling at the 
announcement of Bryson Recycling winning the contract to continue to deliver doorstep recycling services.

> Floral planting at Hillsborough roundabout was designed to support a habitat for bees.

SCENE
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Since the introduction of plastic tubs, pots, and 
trays along with household plastic bottles into 
recycling bins and boxes there has been a 188 
tonne increase in dry recyclable waste.  

The Council also operates three Household 
Recycling Centres: The Cutts in Derriaghy, 
Drumlough and Carryduff.  During the year 
over 12,000 tonnes of waste was recycled  
from our recycling centres.

KEEPING OUR RESIDENTS SAFE

Protecting our local environment is more than 
waste management and recycling. Council 
teams offer a range of services to help ensure 
residents safety across the area.

To ensure a hygienic environment in local 
restaurants and eateries the Council 
undertakes food hygiene inspections to 
ensure all premises serving food are clean 
and all food hygiene regulations followed.  
In the 17/18 financial year the Food Hygiene 
Officers carried out 342 food hygiene rating 
inspections; and 274 premises received a 5 
rating, 47 received a 4 rating, 11 received a 
3 rating, 7 received a 2 rating and 3 got a 1 
rating.  All ratings are publically displayed at 
these premises.

Our Food Hygiene Officers have also worked 
with our Community Services Unit throughout 
the year to train local community group and 
church representatives who may be preparing

food at home for community events. 

The Council’s Pest Control Service has visited  
over 900 properties to offer either safety 
advice and guidance, or a comprehensive 
treatment programme for the control of pests, 
to residents and the business community 
within the Council area.  

Through the local Safety Advisory Group the 
Council, the emergency services (police, 
fire and ambulance) meet as a forum with 
event organisers to ensure that large and small 
events in the Lisburn Castlereagh area are 
properly planned and organised in order to 
prevent dangerous situations and incidents.  
 

THE BUILT ENVIRONMENT

Since 2015 planning decisions have become 
the responsibility of the Council’s Planning 
Committee. Last year the Council processed 
957 planning applications for a variety 
of projects including two new hotels and 
residential developments.  The Planning Unit 
also enforces planning permission and 
investigates any breaches to planning 
legislation.

Once construction is underway the assessment 
of building work becomes the remit of the 
Council’s Building Control Service.  In carrying 
out these duties, the service has overseen the 
construction of 770 new homes in the 
council area in the last financial year as well 

> Pictured at a Waste Watchers session for primary schools at Lagan Valley 
Island are: Isobel, Wallace Prep; Mattie, W5; Cody, St Aloysius; Rhys, 
Brownlee and Chloe, Old Warren.

> Councillor Luke Poots, Chairman of Planning (17/18), Councillor Hon. Nicholas Trimble, 
Vice Chair Planning Committee (17/18) and Ian Wilson are pictured at a briefing session 
from consultants the Neptune Group on their proposed plans for the Blaris area in 
advance of the public consultation events.
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as new commercial properties, alterations 
and extensions to properties that, in the same 
period, required almost 13,000 site inspections 
carried out by our Surveyors to ensure
compliance with the Regulations and to offer 
advice.

At the start of the last financial year the 
Council undertook a 12 week consultation 
period for residents, groups, businesses and 
consultees to provide views on the Council’s 
Local Development Plan (LDP) Preferred 
Options Paper.  

The Plan looks at how best the Council and 
its partners can grow the area strategically 
and sustainably looking at areas such as our 
regional location, encouraging a high quality 
built and natural environment, encouraging 
investment, trade opportunities shared spaces 
and vibrant communities. 

Feedback from this public consultation has 
been included in a Public Consultation 
Report and can be viewed online at 
www.lisburncastlereagh.gov.uk/LDP

DOG CONTROL AND REHOMING

Through the Council’s Dog Control Service we 
receive requests for assistance from the public 
seeking guidance in training, caring and often 
rehoming of puppies and dogs in addition to 
dealing with dog fouling, stray dogs, licensing 
and raising awareness of responsible dog 
ownership.  In 17/18 the Council took in nearly 
200 strays and over 50 unwanted dogs in the 
Lisburn Castlereagh area.

LOCAL BIODIVERSITY ACTION PLAN

The Council has produced its Local 
Biodiversity Action Plan, which will see the 
Council work with schools, local groups and 
partner organisations to improve the natural 
environment across the Lisburn Castlereagh 
area.  

To date the Council has planted 30 wildflower 
meadows which help to provide food and 
homes for insects, birds, and mammals.  

As part of our biodiversity work the Council 
also refurbished the duck pond in Wallace 

> Building Control Officers assess building work once construction is 
underway.

> Alderman Tommy Jeffers, Chairman of Environmental Services (17/18); 
Joanne Macaskill, Enforcement Officer and Sophie the Dog in Wallace Park 
promoting responsible dog ownership.
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Park, Lisburn.  The pond, which is home to a 
number of black headed gulls and mallards, 
was dredged, cleaned and a number of new 
houses and replacement vegetation have been 
installed on the ‘island’ in the centre of the 
pond to provide shelter for the birds when they 
migrate to the area for winter.  

In addition to the pond refurbishment, a 
number of trees which were damaged in 
storms at council properties are also being 
replaced by two native trees for every one tree 
felled where possible as part of a replanting 
programme.  

AWARD WINNING TOWNS, 
VILLAGES AND OPEN SPACES

Wildflower meadows are not our only floral 
delights across the Lisburn Castlereagh 
area.  Annually the Council works with local 
communities to ensure our towns and villages 
‘bloom’ during the spring and summer.  

All the hard work last year was recognised 
through the number of awards won by the 
Council.  Hillsborough won gold in the Britain 
in Bloom Competion Large Village category 
as well as Large Village winner in the Ulster 
in Bloom Awards. The Parks Team also won 
the NILGA Award for Best Service Team and 
the Council’s green spaces Wallace Park and 
Castle Gardens received Green Flag Awards.

NORTHERN IRELAND’S 
FIRST CYCLE HUB

Keen to encourage cycling for its 
environmental and health benefits, the 
Council installed Northern Ireland’s first Cycle 
Hub, at the Billy Neill Halt, on the junction of 
the Comber Greenway, which is part of the 
National Cycle Network, and the entrance to 
the Billy Neill Soccer Centre of Excellence.  It is 
hoped the development of the Billy Neill Halt 
will encourage cyclists of all abilities to use the 
seven mile long traffic free Comber Greenway.  
The Hub provides valuable tools to assist with 
bicycle repairs.  The Council plans to develop 
further cycling paths in the Council area.

> The refurbished duck pond, with feathered friends at Wallace Park, Lisburn.
> Pictured at the first cycle repair station in Northern Ireland, which is located 

within the grounds of the Billy Neill Soccer Centre of Excellence are: Andrew 
Grieve, Head of Cycling and Inland Waterway, DfI; Gordon Clarke, National 
Director, Sustrans; Councillor Tim Morrow, the Mayor (17/18) and Alderman 
James Tinsley, Chairman of Leisure & Community Development (17/18).
 



> A ‘bug hotel’ installed in Hillsborough Play Park as part of the Council’s Local Biodiversity work.
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Improving our Services 

Objective 1

We will promote the provision 
of accessible high quality play 
opportunities and activities for 
children and young people

What will we do in 2018/19?

Sports Services

• Successfully implement year 3 of the   
 Everybody Active 2020 programme 

• Achieve Customer Service Excellence   
 Award for Sports Services

What will success look like?

• Development of the new Disability Sports  
 Hub, providing equipment and opportunity
  to participate in sporting activities with   
 appropriate exit routes. Sports Wheelchairs  
 will be housed at Lough Moss and the   
 variety of cycles – hand, tandem, trikes etc.  
 will be housed at Billy Neill 

•   Have an increased number of young people
 taking part in physical activity

•   Assistance provided to increasing
     the capacity of sports clubs and groups to
  accommodate and support more children  
 and young people participating

• Facilitated Clubs to have an increased   
 number of qualified volunteers from the   
 present baseline of 260

• Increase the number of children learning 
 to swim

• Achievement of the Customer Service   
 Excellence Award for Sports Services by  
 June 2018

Objective 2

We will support Economic 
Development through 
working with local businesses, 
social enterprises and their 
representative organisations 
to help identify and address 
issues and to capitalise on the 
opportunities that the coming 
year brings

What will we do in 2018/19?

Economic Development

• Support of the Chief Executive and Elected  
 Members to progress the Belfast Region  
 City Deal bid  

• Deliver a new initiative to increase footfall in  
 Lisburn City Centre

• Appoint developers for new City Centre   
 Hotel

• Develop a Pitch Book and an Agents’ Forum  
 to encourage regeneration and realisation of  
 the City Centre Master Plan

Tracking performance, making improvement and delivering on our 
promises are all integral to the work of the Council and targets are built 
into all service areas each year.  Here is a summary of our first Business 
Improvement objectives highlighting what you can expect from your 
Council over the next 12 months.
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• We will further enhance the Public Realm in
  the City Centre

Development Management

• Enhance service delivery through a process  
 of improvements that provide for a planning  
 system that is responsive to the priorities  
 and  needs of local people and inward   
 investors

•  Develop a Draft Strategic Area Plan in   
 preparation for consultation

What will success look like?

• Successful Belfast Region City Deal bid

• Successfully market a vacant site within
  Lisburn City Centre to procure a developer  
 who will ultimately deliver a new hotel.  

• Increased footfall in Lisburn City Centre

• Further meet the statutory targets   
 within the planning performance framework

•   Have developed a sound evidence base 
 for the development of the Plan Strategy

Objective 3

We will promote safe healthy 
communities and active lifestyles, 
wellbeing and independence of 
people and communities.

What will we do in 2018/19?

Arts & Community Services

• Development of a Community Hub in 
 Carryduff

Technical & Estate Services

• Increase recycling and reduce costs by   
 developing the preferred kerbside collection  
 option

Operational Services

• Route optimisation - A formal review
  of the route optimisation system will be   
 undertaken

Community Planning

• Facilitate the implementation of the   
 Community Plan Action Plan

• Carry out two pilot locality planning   
 projects

Service Support (PCSP)

• Deliver 4 tier security scheme to install
 physical security measures in the homes of 
 older and vulnerable people

• Continue the employment of a 
 Domestic Violence Liaison Officer,   
 based at Lisburn Police Station 

What will success look like?

• Community Plan Action Plan year one
 targets delivered in partnership with key
  stakeholders

 •  Development of two locality plans in   
 partnership with key stakeholders

•  A community hub development group will  
 exist
 
•  We will have identified household kerbside  
 waste collection services to increase recycling
 rates while providing good quality recyclable
 materials to local reprocessing facilities

•  We will have optimised the route planning  
 system to improve route performance and
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  information and develop the in-cab device
  capabilities to be used not only as route
  planning mechanism but also as a   
 management reporting tool

•  Improved community safety by tackling   
 actual and perceived crime and anti-social  
 behaviour

 
Objective 4

We will create an attractive 
place to live, work and visit and 
preserve the built & natural 
environment for the future.

What will we do in 2018/19?

Parks & Amenities

• Roll out the Live Here Love Here initiative 
 – supports voluntary community involvement  
 and seeks to draw people closer to each  
 other and into a better understanding of how  
 the local council can support their aims for  
 cleaner, greener places to live, learn and work

Environmental Health 

• Progress the Orders from the Clean
  Neighbourhood and Environment Act,   
 specifically the Dogs by Land Order

Building Control

• Administer and provide the Councils
  contribution to the Affordable Warmth   
 Scheme 

Economic Development

• Adopt the Master Plan for the City Centre

• Deliver the Rural Village Renewal Programme

Planning 

• Launch and implement  a suite of planning  
 policies through the LDP which will create  
 an attractive place to live, work and visit and  

 preserve the built & natural environment for  
 the future

What will success look like?

• A city with less discarded rubbish in
  our parks and open spaces, more community
  maintained areas and an increase in   
 biodiversity schemes

• Introduction of standards to promote 
 responsible dog ownership in shared open
  spaces and parks

• Reduction in dog control complaints 

• Improved health and wellbeing of our most
 vulnerable citizens 

• Continued marketing and promotion of the
  Lisburn Castlereagh area as an ideal location  
 for investment.  This will include direct   
 contact to at least 40 potential investors and
 also through attendance at various UK   
 exhibitions

• Enhanced Village Public Realm within   
 Dromara, Drumbo and Glenavy 

• Delivery of the Local Development Plan
  strategy

Objective 5
 

We will promote and encourage 
inclusivity through the 
introduction of appropriate 
plans and strategies to ensure 
that LCCC meets the needs 
of different groups within the 
community 

What will we do in 2018/19?

Sports Services

• Provide a Cancer Intervention & Rehabilitation  
 Programme – Macmillan Move More initiative
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Arts & Community Services

• Establishment of a Community Network
  throughout council area

Service Support – MCU

• Create and develop a new Council   
 Communications Strategy     
                             
What will success look like?

• A Macmillan Move More Coordinator in
  position, they will organise an exercise   
 and social interaction programme for clients  
 suffering and in remission from cancer

• Increased number of clients engaging with  
 Macmillan Move More initiative

• Council communications tailored for the public in  
 a more suitable and user-friendly way

• Establishment of a community network 
 which will provide enhanced community
  engagement with more opportunities to
  engage

Objective 6

We will lead a Programme of 
Transformation to deliver an 
ambitious future for our area
What will we do in 2018/19?

Service Transformation

• Pilot an Engagement and Participation Model
 for the Council

• Develop the business case to enable member
  consideration in relation to an investment  
 decision around Dundonald International Ice  
 Bowl 

• Create a building blocks approach to
  a programme approach around Capital   
 Investment 

• Develop a Digital Strategy for the LCCC area

• Submit bids for the City Deal Funding with
 Digital, Infrastructure Skills and Innovation  
 programme 

Service Support – MCU

• Create and develop a new Council
  Digital Communications Strategy                                                                                                                                         
                                  
• Create and develop a online Consultation Tool                                                                                                                                             
          
Service Support – HR & OD

• Continue to progress the IIP framework   
 working towards IIP Gold in 2019/2020

What will success look like?

•  A successful Engagement and Participation
  Model will build a sense of community
  ownership and will help people feel
  empowered that they have influenced 
 service delivery

• An investment decision to progress the   
 development of Dundonald International 
 Ice Bowl

•   A developed programme methodology   
 around Capital investment

•  A developed Digital Strategy for the 
 LCCC area

• A successful City Deal bid
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Contacting your Councillors

Ald Tommy Jeffers
DUP
Mob: 07703 360137 
Email: tommy.jeffers@
lisburncastlereagh.gov.uk

Cllr Tim Morrow 
APNI
Mob: 07714 299916 
Email: tim.morrow@
lisburncastlereagh.gov.uk

Ald David Drysdale 
DUP 
Mob: 07857 415268 
Email: david.drysdale@
lisburncastlereagh.gov.uk

Ald Geraldine Rice MBE
IND
Mob: 07771 880857
Email: geraldine.rice@
btconnect.com

Cllr John Gallen 
SDLP 
Mob: 07856 059196
Email: john.gallen@
lisburncastlereagh.gov.uk

Cllr Nathan Anderson
DUP 
Mob: 07894 868213
Email: nathan.anderson@ 
lisburncastlereagh.gov.uk

Cllr Hazel Legge 
UUP
Mob: 07711 226264 
Email: hazel.legge@
lisburncastlereagh.gov.uk

Cllr Andrew Girvin 
TUV 
Mob: 07852 193318 
Email: andrew.girvin@
lisburncastlereagh.gov.uk

Cllr Sharon Skillen
DUP
Mob: 07803 411023 
Email: sharon.skillen@
lisburncastlereagh.gov.uk

Cllr Ben Mallon 
DUP
Mob: 07719 652057 
Email: ben.mallon@
lisburncastlereagh.gov.uk

Ald Michael Henderson MBE
UUP 
Mob: 07930 409150
Email: michael.
henderson@
lisburncastlereagh.gov.uk

Cllr Vasundhara Kamble
DUP
Mob: 07513 327165 
Email: vasundhara.
kamble@ 
lisburncastlereagh.gov.uk

Cllr Brian Hanvey 
SDLP
Mob: 07778 905699 
Email: brian.hanvey@
lisburncastlereagh.gov.uk

Castlereagh East

Castlereagh South

Elected Members Online
You can find all your Councillor 
contact details by district 
electoral area online. 

You can also find details of Committee 
membership, schedules of Council and 
Committee meetings, minutes and 
recordings of Council Meetings.

  www.lisburncastlereagh.gov.uk/councill
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Cllr Luke Poots 
DUP
Mob: 07581 159186 
Email: luke.poots@
lisburncastlereagh.gov.uk

Ald James Dillon MBE JP
UUP 
Tel: 07802 967000
Email: jim.dillon@
lisburncastlereagh.gov.uk

Cllr Thomas Beckett 
DUP
Mob: 07950 489056 
Email: thomas.beckett@
lisburncastlereagh.gov.uk

Cllr Brian Bloomfield MBE 
UUP
Mob: 07896 318905
Email: brian.bloomfield@
lisburncastlereagh.gov.uk

Cllr Tim Mitchell 
UUP
Mob: 07813 968859 
Email: tim.mitchell@
lisburncastlereagh.gov.uk

Cllr Uel Mackin 
DUP
Mob: 07896 318889 
Email: uel.mackin@
lisburncastlereagh.gov.uk

Ald Allan Ewart MBE 
DUP
Mob: 07802 834163 
Email: allan.ewart@
lisburncastlereagh.gov.uk

Cllr Alexander Redpath 
UUP
Mob: 07460 713879 
Email: alexander.redpath@
lisburncastlereagh.gov.uk

Ald Stephen Martin 
APNI 
Mob: 07554 425103 
Email: stephen.martin@
lisburncastlereagh.gov.uk

Cllr Alan Givan 
DUP 
Mob: 07840 096628 
Email: alan.givan@
lisburncastlereagh.gov.uk

Cllr James Baird 
UUP
Mob: 07802 349003 
Email: james.baird@
lisburncastlereagh.gov.uk

Cllr John Palmer 
UUP
Mob: 07792 190554 
Email: john.palmer@
lisburncastlereagh.gov.uk

Vacant
SDLP

Cllr Scott Carson 
DUP
Mob: 07947 561137 
Email: scott.carson@
lisburncastlereagh.gov.uk

Ald Paul Porter 
DUP 
Mob: 07816 169379 
Email: paul.porter@
lisburncastlereagh.gov.uk

Cllr Janet Gray MBE
DUP 
Mob: 07818 817085 
Email: janet.gray@
lisburncastlereagh.gov.uk

Cllr Owen Gawith 
APNI
Mob: 07736 408250
Email: owen.gawith@
lisburncastlereagh.gov.uk

Cllr Margaret Tolerton 
DUP 
Mob: 07801 643187 
Email: margaret.tolerton@
lisburncastlereagh.gov.uk

Cllr Andrew Ewing 
DUP 
Mob: 07890 561109 
Email: andrew.ewing@
lisburncastlereagh.gov.uk

Cllr Rhoda Walker 
DUP 
Mob: 07725 856436 
Email: rhoda.walker@
lisburncastlereagh.gov.uk

Cllr Amanda Grehan 
APNI 
Mob: 07850 326408 
Email: amanda.grehan@
lisburncastlereagh.gov.uk

Cllr Aaron McIntyre 
APNI
Mob: 07707 936559 
Email: aaron.mcintyre@
lisburncastlereagh.gov.uk

Cllr Hon. Nicholas Trimble
UUP
Mob: 07780 678188 
Email: nicholas.trimble@
lisburncastlereagh.gov.uk

Ald William Leathem 
DUP
Mob: 07808 138016 
Email: william.leathem@
lisburncastlereagh.gov.uk

Ald James Tinsley 
DUP
Mob: 07866 266294 
Email: james.tinsley@
lisburncastlereagh.gov.uk

Cllr Johnny McCarthy 
SDLP
Mob: 07725 904551
Email: johnny.mccarthy@
lisburncastlereagh.gov.uk

Cllr Jonathan Craig
DUP 
Mob: 07815 888384 
Email: jonathan.craig@
lisburncastlereagh.gov.uk

Downshire East

Downshire West

Killultagh

Lisburn North

Lisburn South
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