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Welcome to

If you would like to contact us, 
you can email us at:

citywide@lisburncastlereagh.gov.uk

or write to us at:

Freepost RTST-LJKZ-JRXY
Marketing & Communications Unit
Lisburn & Castlereagh City Council
Civic Centre
Lagan Valley Island
1 The Island
Lisburn
BT27 4RL

Every care has been taken 

to ensure that all the information 

contained in Citywide is correct 

at the time of going to print.  

However, you are advised 

to confirm times and dates 

of events in advance in case 

any changes occur.

Lisburn & Castlereagh City 

Council, on request, will 

take all reasonable steps to 

provide this document in 

alternative formats and in 

minority languages to meet 

the needs of those who are 

not fluent in English.

© Lisburn & Castlereagh 

City Council 2017.  

Photographs and articles in 

this publication may not be 

reproduced without prior 

consent from the Editor.
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Welcome from the Mayor
Welcome to your 2017 winter edition of CityWide profiling the 
great work that is taking place across our local community. 
 

Councillor Tim Morrow 
and representatives from 
his two Mayoral Charities 
- Habitat for Humanity and 
Corrymeela at a bag pack 
in Tesco Bentrim Road. A 
grand total of £1,238.22 was 
collected for the charities 
on the day and the Mayor 
would thank to everyone 
who volunteered. Pictured 
with the Mayor are volunteer 
bag packers along with 
Ann Broome, Community 
Champion at Tesco.

The Right Worshipful the Mayor
Councillor Tim Morrow

Mayors Official Charities:

It has been an extremely busy five 
months since taking up the role of 
Mayor and there have been many 
highlights, including my inaugural 
dinner which took place last month, 
attending MIPIM UK to showcase our 
area to worldwide investors in London, 
along with attending our fantastic 
events and hosting many receptions 
for groups and individuals from right 
across the Council area. 

The mayoral charities for my term 
in office are Habitat for Humanity 
NI, which brings people together to 
build homes, communities and hope 
and The Corrymeela Community, 
Northern Ireland’s oldest peace and 
reconciliation organisation.  These 
worthwhile charities reflect the cross-
community interest taken by my 
family for a number of years and I am 
delighted with the support to date for 
the great work that they do.   

2018 will see many celebrations 
of Lisburn Castlereagh including 
the Business Awards and Mayor’s 
Community Awards, and the Made in 
Lisburn Castlereagh and Love Lisburn 

Promotions. This is a chance to give 
recognition and thanks to those people 
and organisations that make up our 
community and contribute so much to 
community life. 

Lisburn Castlereagh is an area you 
should be extremely proud of and the 
Council is working hard behind, and 
indeed in front of the scenes, to be 
even better. We are well advanced with 
the implementation of the Lisburn & 
Castlereagh Community Plan and the 
progression of the Local Development 
Plan; both of which outline the vision 
and ambitions of the Council.   

Finally, if you would like to help with 
fundraising for my charities please 
get in touch with my office on  T: 028 
9250 9331 or by E: mayors.secretary@
lisburncastlereagh.gov.uk.
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Loyalty Scheme

Hundreds of school children along 
with local businesses and residents 
came along and the event will 
now be held annually, adding to an 
already packed calendar of business 
and investment events.
 
The Council has also worked with its 
caterers OCS to establish a 'Made 

in Lisburn Castlereagh' Coffee Dock 
at Lagan Valley Island specialising 
in a range of locally produced and 
sourced products, including locally 
made gourmet sandwiches, wraps 
and salads, as well as tempting 
homemade treats, baked fresh daily, 
and Organic Fairtrade coffee.

Since opening for business at the 
beginning of September, the ‘Made 
in Lisburn Castlereagh’ Coffee Dock 
has proved a big hit with visitors 
to Lagan Valley Island and is also 
becoming a popular refuelling spot 
for the many walking and cycling 
groups that use the Lagan Towpaths.

The ‘Made in Lisburn Castlereagh’ Coffee Dock is open Monday to Friday: 8.00am -2.00pm. Self Service Tea and Coffee is available after 2.00pm.

Encouraging residents to buy home grown produce and service is at the 
heart of the ‘Made in Lisburn Castlereagh’ Initiative.  A ‘Made in Lisburn 
Castlereagh’ celebratory event was held during the Summer and was designed to 
provide local businesses with a platform to present their world-class products and services.  

Pictured at the new Coffee 
Dock in Lagan Valley Island 
are Jonathan Mallon, 
General Manager at OCS 
and Councillor Scott 
Carson, Chairman of the 
Council's Corporate 
Services Committee.

The Love Lisburn Loyalty Scheme 

was launched this autumn, 

with a Love Lisburn Loyalty Card 

promoting exclusive offers and 

discounts available in Lisburn 

City Centre; rewarding customers 

for shopping and dining locally.

Over 50 Lisburn City Centre 

traders are already signed up 

to Love Lisburn in the run up to 

Christmas and the Council is 

optimistic that this scheme will 

grow and develop over time.  

Loyalty cards are available from 

participating businesses and 

the City Centre Management 

office behind the Irish Linen 

Centre & Lisburn Museum.  For 

a full list of Love Lisburn deals 

and discounts please see 

visitlisburncastlereagh.com/

lovelisburn.  

If you are a local trader and would like to be part of this scheme please call Sophie McAuley on 028 9244 7543.

Urging local people to support local produce and 
local service the Mayor, Councillor Tim Morrow said: “We have much to 
be proud of in our Council area and the most important ambassadors for 
Lisburn and Castlereagh are each and every one of us.

“Let us all be instrumental in ensuring that our Council area thrives, by 
supporting its businesses, rewarding its shoppers, eating its produce 
and selling it where we can to others from outside the area.  Having 
pride in where we live is so important and I urge all of us to think 
positive, act positive and be positive in our continued support of Lisburn 
Castlereagh,” said the Mayor.

The City Council is calling on all its residents
 to join its campaign to support all things Lisburn 
and Castlereagh, by shopping and investing locally 
wherever and whenever they can.  The current 
campaign has two key promotions ongoing: the Love 
Lisburn Loyalty Scheme and the ‘Made in Lisburn 
Castlereagh’ endorsement at Lagan Valley Island. 

LISBURN & CASTLEREAGH!

LET'S  
LOVE

lisburncastlereagh.gov.uk



The Love Lisburn Gift Guide
The ultimate accessory to help make Christmas 
shopping a little less stressful with inspirational 
gift ideas, Christmas party looks, information 
on city centre offers and unique ‘
Love Lisburn’ discounts that will 
help you to discover more of what 
Lisburn City has to offer. 
Shoppers can collect their free 
copy at any of the upcoming 
city centre Christmas events.

Community Christmas Tree 
Switch-On Calendar
Don’t miss your Community Christmas Tree Switch-On.  
A fun and festive evening for all the family.                                                   

Ballinderry Residents Association 
Ballinderry Primary School 

Fri 24th Nov 7.00pm

Moira 
St Johns  Main Street
Wed 29th Nov 7.00pm

Halftown Residents’ Association 
Lower Maze Hall Wed 29th Nov 7.30pm

Carryduff Regeneration Forum 
Eight South Shopping Precinct  

Thurs 30th Nov 7.00pm

Maghaberry Community Association 
Village Play Park
Fri 1st Dec 6.30pm

Stoneyford Community & 
Youth Association 
Village Play Park, Fri 1st Dec 6.30pm

Dromara Community Group 
Village Play Park 

Sat 2nd Dec 7.00pm

Drumlough Community Association 
Drumlough Orange Hall 
Sat 2nd Dec 7.00pm

Hillsborough and District 
Village Committee 
Near War Memorial 
Sun 3rd Dec 7.30pm

Dundrod (Presbyterian) Sport for All
Dundrod Presbyterian Church 
Mon 4th Dec 7.30pm

Drumbeg Residents’ Association 
Drumbeg Orange Hall 
Tues 5th Dec 7.00pm

Dundonald Food Bank Limited 
Moat Park 

Tues 5th Dec 6.30pm

Derriaghy Village Community 
Association   
Derriaghy Road 

Wed 6th Dec 7.30pm

Moneyreagh and District 
Community Association 
Moneyreagh Community Centre 

Wed 6th Dec 6.30pm

Aghalee Village Hall 
Millennium Garden 
Thurs 7th Dec 7.00pm

Annahilt Primary School (PTA) 
Annahilt Crossroads
Thurs 7th Dec 3.45pm

Drumbo & District 
Community Association 
Drumbo Presbyterian Church 

Fri 8th Dec  7.00pm

Glenavy Community Partnership
Glenavy Youth Centre 
Fri 8th Dec 6.00pm

Seymour Hill & Conway 
Residents' Association 
Rowan Drive
Fri 8th Dec 6.00pm

Merry 
Christmas
to all our Residents
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Festive Fashion Evening

Thursday 23rd November, 7pm - 9pm
1  Castle Street, Lisburn City Centre

Festive Fashion evening hosted by Cool 
FM’s very own fashion guru Rebecca 
McKinney. Pick up your free goodie 
bag and copy of the Love Lisburn Gift 
Guide with products from the guide 
showcased in our Christmas Catwalk 
Show, commencing at 7.30pm. 
For more information on this FREE 
event, please check out facebook.com/

Lisburncitycentre.

Frock Around the Clock: 
The Very Christmassy 
Vintage & Handmade Fair

Saturday 2nd December, 12pm - 5pm
Market Square, Lisburn City Centre

Frock around the Clock Vintage 
Fair returns to Market Square with 
a Christmas themed shopping 
experience providing gifts, decorations, 

fashion accessories and more.

A Winter 
Wonderland 
of Arts & Crafts

Saturday 9th December, 
12pm - 3pm, Market Square, 
Lisburn City Centre

Come along to this very ‘Wintery’ Arts & 
Crafts Day in Market Square with family 
fun activities including design your 
own snowman, snowflake, 
bauble making and more with 
a candy cane hunt throughout 
the City Centre. Popular Christmas 
movie characters will also be in 
attendance with a free 
showing of family favourite 

ELF, all under a cosy marquee!

Rock Around the 
Christmas Tree Glow Trail

Thursday 14th December, 5pm - 8pm
Market Square, Lisburn City Centre

Rock Around the Christmas Tree 
returns for its third year with a special 
glow trail throughout the City Centre 
showcasing local eateries, shops and 
entertainment venues along the way, 
finishing up with a glow in the dark 
themed disco on the interactive light 

floor in Market Square. 

Reindeer Hunt

Saturday 25th November -
Thursday 21st December
Lisburn City Centre

Santa has lost a reindeer, 
can you help? To join in 
the great Reindeer Hunt, simply find 
a store with a reindeer in the window, 
pop inside and pick up a Reindeer Hunt 
card. For more information 
on these FREE Christmas events in 
Lisburn City Centre check out facebook.
com/Lisburncitycentre or email 

sophie.mcauley@lisburncastlereagh.gov.uk

Show, commencing at 7.30pm. 
For more information on this FREE 

Rock Around the 
Christmas Tree Glow Trail

Thursday 14th December, 5pm - 8pmThursday 14th December, 5pm - 8pm
Market Square, Lisburn City Centre

Rock Around the 
Christmas Tree Glow TrailChristmas Tree Glow TrailChristmas Tree Glow Trail

the City Centre. Popular Christmas 
movie characters will also be in 
attendance with a free 
showing of family favourite 

ELF, all under a cosy marquee!

YOUR GUIDE TO
Christmas in the City
Check out our exciting programme of 
seasonal events throughout our Council area.

/lisburncastlereagh

@lisburnccc

Rock around the Christmas Tree 
with a festive roller disco at Lough 
Moss Leisure Centre, Carryduff on 
Friday 15th December at 7pm.  
It’s the perfect way to roll into 
the festive season!

For further information or to book, 
please contact Lough Moss Leisure 
Centre: 028 9081 4884

Christmas
Roller 
Disco

Santa Claus 
is Coming 
to Town
Holidays are coming which can only 
mean one thing – Santa’s arrival at 
the Irish Linen Centre Lisburn.

Come along and visit Santa and 
his Elves 2nd-23rd December. All 
children will receive a free gift.

For more information and for 
large party bookings please visit 
www.lisburncastlereagh.gov.uk/

christmas.

5lisburncastlereagh.gov.uk
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Drivers caught exceeding the 
30mph limit outside St. Aloysius Primary 
School, in Lisburn, were faced with the tough 
choice of being grilled by a panel of children 
in ‘Kids Court’, as part of a project supported 
by our local Policing and Community Safety 
Partnership.

Speeding drivers 
face the ‘Kids 
Court’ in Lisburn

Councillor Aaron McIntyre, Chairman of the Lisburn & Castlereagh 
PCSP and Constable Jacky McDowell, PSNI talk to the St Aloysius Kids 
Court judges.

The ‘judges’ were pupils at the school 
and those drivers who exceeded the 
30mph limit were given the chance 
to explain to the children why they 
were speeding outside the school– 
the alternative was receiving penalty 
points and a fine.  

A total of four motorists were stopped 
during the day. Three faced Kids Court.

Const. Jacky McDowell said: “Police 
have been working alongside teachers 
and staff of the school to educate the 
pupils in road safety. As part of this they 
have been made aware of their own 
vulnerability and responsibility, when 
near a road. The goal of this project is 
to change driver behaviour through this 
experience of personally meeting with 
the pupils. 

“It isn’t about trying to catch people 
out – it’s about making our roads safer 
for all who use them, whether they are 
children or adults and whether they are 
pedestrians, cyclists or motorists.”

A car travelling at 30mph takes twice as 
long to stop as one at 20mph; and you 
are more likely to be killed or seriously 
injured if hit by a car travelling at 
30mph. 

Martin McDonald from the Board of 
Governors at St Aloysius Primary School, 
Lisburn, said: “The Kids Court initiative 
allows us to be proactive and highlight 
to drivers the vulnerability of our 
children aged 3-11 years. If we manage 
to change the mind set of even a few 
drivers, the initative will have been 
effective and our pupils much safer.”

Councillor Aaron McIntyre, Chairman 
of Lisburn and Castlereagh Policing 
and Community Safety Partnership 
(PCSP) added: “This is an super project 
for NI addressing speeding in the 
vicinity of schools. I congratulate St 
Aloysius Primary School for taking part 
and working closely with the PSNI in 
changing driver attitudes. 

“Road traffic collisions, particularly 
those resulting in death and injury, 
have been one of the main concerns 
identified in recent PCSP consultations. 
We need to take proactive measures to 
prevent these unnecessary fatalities 
and injuries and working with our 
young people is a very effective way 
to deliver the road safety message.”

AWARD WINNING 
COUNCIL SERVICES

Lisburn & Castlereagh City Council recently 
celebrated winning a number of Awards, 
designed to provide better services to you, 
the customer. 

In September the Council achieved a silver 
accreditation for the prestigious Investors 
in People (IIP) standard and in October the 
Council’s Grounds Maintenance Team won 
the Best Local Authority Service Team in 
the Northern Ireland Local Government 
Association (NILGA) Awards.

Pictured receiving the Council's Silver Investors in 
People (IIP) Accreditation from Eddie Salmon, IIP 
assessor are: Sinead Clarke, Director of Service 
Support; Councillor Scott Carson, Chairman of the 
Council's Corporate Services Committee; 
Dr Theresa Donaldson, Chief Executive; the Mayor, 
Councillor Tim Morrow and Council Offi cers.

The Council’s Grounds Maintenance Team 
receives the Best Service Team Award, 
sponsored by APSE, at the 2017 NILGA Awards.

The IIP silver award comes just 10 
months after the Council achieving 
the bronze standard and in the year 
ahead the Council is already making 
plans to go for gold.
 
The NILGA Awards recognised the 
Council’s efforts in making the Council 

area, through its Parks, green spaces 
and floral displays as attractive as 
possible.
 
The Council was also a finalist in 
the category for Best Initiative by a 
Councillor, for Councillor Margaret 
Tolerton’s contribution to the Council’s 

Heart City programme, supporting the 
work of the British Heart Foundation 
as well as Best Enterprise Initiative 
by a Council for its Invest Lisburn 
Castlereagh Campaign.
 

CONGRATULATIONS 
TO EVERYONE INVOLVED

6



PULL OUT 
AND KEEPi PULL OUT 
AND KEEPi

and
me!

i Pull out and keep guide to recycling

Green

Bin! Tear 

me up 

and put 

me in.

Me
too!

Waitfor me!

Brown
bin here I 

come!

Waitfor me!

Last year the Council sent over 37,000 tonnes of waste to landfill, at a cost of 
over £3.5 million.  We are asking you to help us achieve ‘The Great Escape from 
Landfill’ by recycling more from home.  The following guide 
will help you to see just how many items can be recycled 
either on your door step or in the local community.

What goes into my Landfi ll Bin
• Dirty plastics • Plastic bags • Plastic film or wrapping • Sweet wrappers 
• Crisp packets • Chocolate bar foil • Tissues & kitchen roll • Nappies 
• Wallpaper and wrapping paper • Plastic windows from envelopes • Polystyrene 

Your landfill bin will not be emptied if it contains 
recyclable materials. Please contact the Council 
should you require further information on 
contaminated bins.  

On the day of collection bins should be presented 
at the kerbside/curtilage of your property with 
the handles facing out and the lid closed. Refuse 
collection services commence at 7.00am with some 
areas starting earlier dependent upon location 

and traffic conditions. Residents will be notified in 
advance by a mail drop of any changes to collection 
times. 

Residents are 
asked to take into 
account access on 
collection days 
by showing 
consideration 
when parking.

Be part of 
'The Great Escape' from landfi ll



  Make
COMPOST 
   NOT Landfill

No Food Waste 
in this Bin

Food Waste 
in this Bin

From the 1st November, ALL food waste 
must be recycled in your brown bin
From the 1st November, the Council moved towards a more robust implementation of 
its policy  which restricts food waste being placed into landfill bins. All food waste must 
be recycled in your brown bin instead so it can be turned into useful compost and sold 
to garden centres and farmers to grow crops and flowers.

Since the policy was implemented 
there has been an increase of over 
700 tonnes of organic food & garden 
waste collected for recycling in the first 
four months, compared to the same 
timeframe in 2016. This is an excellent 
response from householders and we 
would like to thank you!

Please follow the ‘No Food Waste’ 
instruction sticker on your landfill bin.  
If food or garden waste is observed in 
your landfill bin it will not be emptied 
and will have a rejection sticker placed 
on it. Please remove the unsuitable 

items and present the bin for collection 
on the next scheduled collection day to 
avoid further disruption to your service.

The Council wishes to avoid this 
inconvenience for its residents and 
asks that you please ensure to get your 
free kitchen caddy, liners and red tags.
Caddy Kits are available from:

• Civic Headquarters,
• The Cutts Household Recycling Centre
• Central Services Depot
• Drumlough Household Recycling Centre
• Carryduff Household Recycling Centre
• Bradford Court

Tel: 028 9250 9453   Email: recycling@lisburncastlereagh.gov.uk

www.lisburncastlereagh.gov.uk/recycling

Get your FREE kitchen 
caddy and start 

composting today!



eggs &
egg shells

garden
waste

paper, junk mail 
& envelopes

remove plastic 

windows please remove 

plastic 
bag, � lm

 

or wrap

catalogues 
& directories

newspapers 
& magazines

please remove 

plastic 
bag, � lm

 

or wrap

cardboard

� atten & 

remove plastic

household metal
packaging & foil

clean & empty

aerosols

empty, d
o not 

crush or pierce

plastic pots, 
tubs & trays

wash & squash

plastic bottles

wash & squash, 

keep lids on

cartons

wash & squash, 

keep lids on

Additional materials can be 
recycled in kerbie boxes, please 
visit www.brysonrecycling.org 

for further information.

beans, rice &
pasta

From the 1st November, ALL food waste 
must be recycled in your brown bin

WHAT CAN I PUT 
IN MY BROWN BIN?

• soil & sods •  hardcore & rubble  
• plastic bags •  wood & timber 
• plant pots • household waste   
• liquids •  oil or liquid fat  
• food packaging • hot ashes

NO THANKS

Should you require a second brown bin for garden waste, 
this can be supplied at a cost of £25.  A further collection 
charge of £50 per annum (or part thereof) will be 
applicable for the collection of each additional bin. 
The collection period for the additional garden waste 
bin is from 1st April to 31st March. Please visit 
www.lisburncastlereagh.gov.uk/organicwaste for 
further details. Alternatively garden waste can be 
recycled via the Council Household Recycling Centres. 

It is easy to help your food and 
garden waste escape the landfill!

RECYCLING 
CENTRES 
AND BRING SITES

The Council operates three Household Recycling 
Centres and with almost 40 bring sites in the 
Lisburn Castlereagh area, you are never too far 
from a glass or textile bank recycling location. 
Why not incorporate this into your weekly 
shopping trip?

Details on Household Recycling Centres and
Bring Sites can be found online at: 
www.lisburncastlereagh.gov.uk/recycling

What can I put in 
my mixed recycling 
bin or box
Currently there are varied recycling 
collection systems in the Council area so 
depending on the area you live, you may 
have a mixed dry recycling bin or boxes. 
Check out our website to find out what 
system operates in your area: 
www.lisburncastlereagh.gov.uk/bins 



Your recycling is really making a difference - thanks!

Tel: 028 9244 7777
www.lisburncastlereagh.gov.uk

Maximum fi ne upon conviction

£2500

FLY TIPPING
WE ARE WATCHING YOU

COUNCIL CRACKDOWN 
ON FLY TIPPING
Through its Environmental Health Service 
the Council is responsible for issuing 
Enforcement Notices to those caught fly 
tipping, dropping litter or failing to clean 
up after their dog.  Fly tipping is the illegal 
dumping of waste and can range from 
dumping a single bin bag of household waste 
to more large scale illegal dumping including 
building materials and tyres. 

To date the Council has issued 35 Fixed 
Penalty Notices for illegal dumping and 
instigated legal proceedings against 
14 people.  Anyone who is identified 
committing an offence will be issued 
with a Fixed Penalty Notice of £80 or 
prosecuted under Article 3 of the Litter 

(Northern Ireland) Order 1994, which on 
summary conviction in a magistrate’s 
court, carries a fine of up to £2,500. 

In addition to actively seeking 
prosecution against those who are/
have been caught illegally dumping 

materials, the Council has now also 
installed overt CCTV cameras in areas 
that are at risk to regular fly tipping. It 
hopes that this intervention will act as 
a deterrent to those tempted, as well 
as providing evidence in the event of a 
legal prosecution being sought.

DOG OWNERS URGED 
TO TAKE THE LEAD 
ACROSS THE CITY
The Council encourages all dog owners to ‘take 
the lead’ in responsible dog ownership and has 
introduced new eye catching branding to portray 
this message on its vans, leaflets, advertising etc...
To promote the importance of cleaning up after your dog, the Council 
has rebranded vans with vibrant messaging to reinforce the importance 
of being a responsible dog owner and member of the community across 
the Council area.  It operates a zero tolerance policy on dog fouling to 
ensure residents enjoy clean communities, parks and public spaces.  
Our Enforcement Officers will be patrolling local areas to ensure that
 the minority of dog owners among us who are irresponsible are 
identified and held accountable.  Failure to ‘scoop the poop’ could 
result in an £80 on the spot fine. 

WATCH
DOG

We are on the lookout in your area

£80 FINE IF YOU FAIL 
TO SCOOP THE POOP

If they don’t bin it drop them in it by calling: 028 9244 7394 

Promoting the Council’s new branding are Heather Moore, Director of 
Environmental Services and Alderman Tommy Jeffers, Chairman of the 
Council’s Environmental Services Committee, with Sophie the dog.

If you already recycle food waste, we thank you for your continuing efforts. 

Please keep it up and provide advice and encouragement to other family members, 

friends or neighbours who are not yet recycling food waste. 
                              



DOG OWNERS URGED 
TO TAKE THE LEAD 
ACROSS THE CITY

If they don’t bin it drop them in it by calling: 028 9244 7394 

Make The Move
to Lisburn Castlereagh
The Council certainly made a big impression 
at MIPIM UK recently held in London exhibiting 
alongside major UK Cities and Regions highlighting 
the 264 hectares of land zoned for employment to 
global investors and developers.

The Council’s Investment Team was joined by 
Lagan Valley MP, the Rt. Hon. Sir Jeffrey Donaldson, 
Managing Director for the Northern Ireland Operation 
of Citi, Leigh Meyer, Department for International 
Trade Northern Ireland Representative, Neil McIvor 
and local developers already based in the area; all 
promoting the many advantages of investing in 
Northern Ireland and specifically Lisburn Castlereagh. 

The message was clear; there has never been a 
better time to invest in Northern Ireland and never 
been a better time to Make the Move to Lisburn 
Castlereagh.  MIPIM UK is a superb platform for the 
Council to showcase our offering alongside the likes 
of Manchester, Liverpool and Leeds and it is a great 
opportunity to demonstrate to the 
whole of the UK that we are serious
 about attracting new investment.

MIPIM UK is the UK’s largest 
property and investment exhibition 
attracting over 3,500 worldwide 
delegates from the market. 
The event forms part of the 
Council’s investment programme 
profiling Lisburn Castlereagh as 
Northern Ireland’s Premier 
Investment location. 

Brian Henning from Turkington Holdings and Neil McIvor from the Department for 
International Trade joined Dr. Theresa Donaldson, Chief Executive; the Mayor, Cllr Tim 
Morrow and Chairman of the Council's Development Committee, Ald Allan Ewart MBE, 
at the Lisburn Castlereagh stand at MIPIM.

Economic 
Development 
Opportunities
Your council has taken the lead and is 
managing the overall contract for the 
well-known ‘Go for It’ programme, which is 
a strong example of collaborative working 
across the 11 councils after the transfer of 
economic development powers.

Over recent years the ‘Go for It’ programme has made 
a positive contribution to the local business start-up 
rate and the Council expects this to continue.  If you 
want to start your own business and would like free 
assistance with your business plan please phone 
0800 027 0639 or log on to www.goforitni.com to 
arrange a meeting with a business adviser.

This programme is one of a number of local support 
packages for businesses and entrepreneurs 
and represents just one strand of our economic 
development strategy for the Lisburn Castlereagh 
area.

For local businesses the Council hosts free 
networking events, which address key business 
issues and promote local business development.  
It also runs a number of trade development 
programmes to different marketplaces.  These are 
targeted to businesses that want to be equipped with 
in-depth knowledge, know-how and confidence to 
operate in a new marketplace e.g. Atlanta in October 
and Poland in mid-November.

The local business representatives who took part in the Council’s recent Atlanta 
Trade Programme with members of the Berrien Chamber of Commerce, British 
American Business Council, and Metro Chamber of Commerce.

Information on other business support 
programmes can be found online at 
www.lisburncastlereagh.gov.uk
/business_solutions

11lisburncastlereagh.gov.uk



The Council and its partners are responsible
 for the creation of a Community Plan, 
designed to support the needs of our 
community over the next 30 years.Planning News

A high level Community Plan has 
been finalised, following a public 
consultation in its draft form,  and a 
massive thanks to everybody who has 
contributed to get the Plan up and 
running.
 
Work has begun on creating a 
targeted Action Plan, based 
around 5 agreed Themes:

1. Children and Young People
2. The Economy
3. Health and Well Being
4. Where We Live
5. Our Community
 
Everything that the Council does 
should represent at least one of these 
key themes and the Council will 
continue to work with its community 

planning partners and the wider 
public to further develop this vital 
area of our work.
 

Here are just a few examples 

of recent initiatives which have 

been developed as part of our 

community planning ethos.

 
Macmillan 
Cancer’s 'Move 
More' Initiative
Macmillan Cancer Support has teamed up with the Council 
and the South Eastern Health & Social Care Trust to launch 
Move More Lisburn & Castlereagh, a new physical activity 
project for people affected by cancer.

Thanks to funding provided by 
Macmillan Cancer, the Council has 
recently recruited  Kelly Irwin as the 
Macmillan Move More Coordinator.  
Kelly is responsible for helping 
cancer sufferers with support and 
motivation and recommending 
opportunities to become and 
remain active. 

She  personally meets with people 
affected by cancer at a time and 
place that suits them to provide 
personalised and tailored physical 
activity advice.

For some people, this might mean 
getting along to the gym, going for 
a swim, joining a walking group, 
or taking part in an exercise class 
along with other people who have 
been diagnosed with cancer. 

For others, it may mean getting out 
and about with family and friends, 
walking a little further each day, 
or finding ways of being more 
active around the home. There 
are a diverse range of activities 
available, including free taster 
sessions, discounted membership 
rates, and access for family and 
friends.

At the launch of the Macmillan Move More initiative 
are Chairman of the Council's Leisure & Community 
Development Committee, Alderman James Tinsley; 
Macmillan Project Manager Diarmaid McAuley and 
Macmillan Move More Coordinator, Kelly Irwin.

To get involved in Move More Lisburn & Castlereagh or 
for more information contact Kelly Irwin on 028 9250 9566 
or email kelly.irwin@lisburncastlereagh.gov.uk

International 
Older People’s Day
Coinciding with International Older 
People’s Day on 10 October, Lisburn 
& Castlereagh City Council signed a 
Letter of Commitment pledging 
to play its role in working towards 
creating an Age Friendly World.

At the signing the Letter of Commitment with the 
Council Chief Executive and Elected members are local 
residents and members of the South Eastern Health & 
Social Care Trust and the Public Health Agency.

The Council wants to ensure that the 
area continues to be a great place 
to grow old and where everyone is 
valued and respected.  Together with 
its community planning partners and 
funding partner, the Public Health 
Agency, the Council plans to improve 
transport links and housing provision 
and continue to promote respect and 
social inclusion to ensure a better 
environment for everyone.

For further information contact 
Gareth McCausland, on 028 9250 9372 
or email gareth.mccausland@lisburn-
castlereagh.gov.uk
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New Community Facilities Open Their Doors
Several new community facilities have recently opened: 
Ballymacash Community Centre; The Resurgam Trust 3D 
Centre and an extension to Lagan View Enterprise Centre.

Ballymacash Community Centre 
has a community garden and 
its rooms are available to hire 
for a range of events, meetings 
and party packages. The local 
community intend to use it for 
fitness classes, music groups, 
courses, parent and toddler 
mornings and events.

With funding received from 
the Social Investment Fund a 
much-used extension to the 
popular Laganview Enterprise 
Centre has provided new space 
for local community use with 
programmes delivered on site 
to meet local need including 
initiatives like the Early 

Years Provision, New Parent 
Programmes, Start to Play and 
Weigh to Health classes. 
 
The Resurgam Trust 3D Centre, 
is modelled on contemporary 
youth development centres.  
It has a variety of spaces and 
break-out rooms with modern 
kitchen facilities for young 
people’s interaction, enjoyment 
and development. 

Lisburn & Castlereagh City 
Council would like to thank all 
the groups and organisations 
that worked together to 
establish these new community 
centres.

Ballymacash Community Centre.

The Resurgam Trust 3D Centre.

The newly extended Laganview Enterprise Centre.

Pulse Fitness Suite, Lough Moss Leisure Centre.

New Fitness Suite Officially Opens 
at Lough Moss Leisure Centre
Lough Moss Leisure Centre in Carryduff has officially opened 
the doors of its new fitness suite, following an investment of 
£300,000 by Pulse Group to create a new state of the art facility 

in partnership with Lisburn & Castlereagh City Council.

The investment in the centre 
has seen the creation of a 
modern fitness suite with 
cutting edge equipment 
as well as a choice of new 
fitness classes to encourage 
users to take their first steps 
to an active lifestyle or 
enhance their current level 
of fitness

The introduction of Pulse 
therefore marks a new era 
of fitness for the people of 
Carryduff with a choice of 27 
classes and memberships, 
that cater for young and old. 

The Council looks forward to 
a successful partnership with 
Pulse Group.

For further information contact Lough Moss Leisure Centre, on 028 9081 4884 or email loughmoss@lisburncastlereagh.gov.uk

THE COUNCIL IN PARTNERSHIP WITH THE EDUCATION AUTHORITY OVER RECENT 
WEEKS HAS BEEN SEEKING APPLICATIONS FROM LOCAL YOUNG PEOPLE AGED 
16-21 YEARS OLD TO BE PART OF OUR INAUGURAL YOUTH COUNCIL.  

Those lucky enough to secure a place on the Youth Council will 
represent the views of local young people across the Lisburn & 
Castlereagh area in making decisions that impact on their peers. 

Following an extensive online recruitment campaign, selection 
process now begins, in partnership with the Education Authority.   
Good luck to all involved.
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Lisburn Museum’s 
Flaxie Programme for 
Under-Fives Goes 
Out- and- About

Once Again Rated 
Excellent by Tourism NI.
ISLAND Arts Centre has once again been rated 
very highly by Tourism NI winning its Four-
Star Arts Venue Quality Assurance award.

 
The four-star award rates the visitor experience provided 
by ISLAND Arts Centre as ‘excellent.’  

The City’s cultural hub, presents a varied arts and 
entertainment programme with over 300 events each 
year for people of all ages to enjoy. 

The venue has recently invested in more comfortable 
seating in its Studio Theatre and is re-launching its 
website www.ISLANDArtsCentre.com to make booking 
events easier for patrons on the move.  When combined 
with its excellent customer service, we can proudly say 
the City of Lisburn & Castlereagh has one of the best arts 
venues in Northern Ireland.

Lisburn 
Museum’s 
Flaxie Programme for 
Under-Fives Goes 
Out- and- About
Following a successful pilot in 2016, Lisburn 
Museum runs a programme designed to 
specifically engage very young children.  

The educational elements include:

• Flaxie and the Flaxie Bud family drop-in area
• Free Flaxie Bud workshops for pre-school   
 Education providers
• Online animations
• Materials can be borrowed by nursery providers.

For more information log onto 
www.lisburnmuseum.com/learning/
flaxie-buds-early-years-programme

Council Encourages Female Entrepreneurship
Acknowledging Female Entrepreneurship Day on 19 
November, the Council is reinforcing its message of 
support to help women start up business in the area.

Local entrepreneur Lynne Crowther and Mabel the chicken.

The Council runs a series of programmes aimed at providing advice, support and training to 
budding entrepreneurs through the Go For It programme. For more information on start-up 
business support telephone 0800 027 0639 or visit the Go For It website: www.goforitni.com

Local entrepreneur, Lynne Crowther, 
is one example of those who has 
benefited from the start-up business 
provided by the Council.  

Now a communications consultant and 
blogger, Lynne is the former head of 
social media at Coca-Cola Europe.  From 
her home in Drumbo, Lynne now runs 
her own successful business where she 
provides communications support to 
a range of organisations and runs her 
own successful food and lifestyle blog, 

www.EatingIdeas.com.

She has also grown a reputation 
throughout the UK for owning Lisburn’s 
potentially most famous feathered 
resident, Mabel the chicken.  As the 
face of Eating Ideas and a regular on 
social media, Mabel has acquired a 
considerable amount of fame with 
appearances on Great British Bake 
Off: An Extra Slice and Sunday Brunch.  
She has also featured in the Belfast 
Telegraph, Northern Woman magazine 

and the Tesco NI Website.

Speaking of her experience setting up 
as a business woman in the area, Lynne
said, “The start-up support I received 
from Lisburn & Castlereagh City Council 
was excellent.  The programmes 
equipped me, not only with the skills 
that I needed to set up in business, but 
the confidence to succeed.”
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KILLULTAGH

LISBURN NORTH

LISBURN NORTH

Cllr Ben Mallon 
DUP
Mob: 07719 652057 
Email: ben.mallon@
lisburncastlereagh.gov.uk

Ald James Dillon MBE JP
UUP 
Tel: 07802 967000
Email: jim.dillon@
lisburncastlereagh.gov.uk

Ald William Leathem 
DUP
Mob: 07808 138016 
Email: william.leathem@
lisburncastlereagh.gov.uk

Ald David Drysdale 
DUP 
Mob: 07857 415268 
Email: david.drysdale@
lisburncastlereagh.gov.uk

Cllr Tim Mitchell 
UUP
Mob: 07813 968859 
Email: tim.mitchell@
lisburncastlereagh.gov.uk

Cllr Vasundhara Kamble
IND
Mob: 07513 327165 
Email: vasundhara.kamble@
lisburncastlereagh.gov.uk

Ald Allan Ewart MBE 
DUP
Mob: 07802 834163 
Email: allan.ewart@
lisburncastlereagh.gov.uk

Ald James Tinsley 
DUP
Mob: 07866 266294 
Email: james.tinsley@
lisburncastlereagh.gov.uk

Cllr Hazel Legge 
UUP
Mob: 07711 226264 
Email: hazel.legge@
lisburncastlereagh.gov.uk

Cllr Alan Givan 
DUP 
Mob: 07840 096628 
Email: alan.givan@
lisburncastlereagh.gov.uk

Cllr Brian Hanvey 
SDLP
Mob: 07778 905699 
Email: brian.hanvey@
lisburncastlereagh.gov.uk

Cllr John Palmer 
UUP
Mob: 07792 190554 
Email: john.palmer@
lisburncastlereagh.gov.uk

Cllr Brian Bloomfield MBE 
UUP
Mob: 07896 318905
Email: brian.bloomfield@
lisburncastlereagh.gov.uk

Cllr Andrew Girvin 
TUV 
Mob: 07852 193318 
Email: andrew.girvin@
lisburncastlereagh.gov.uk

Ald Paul Porter 
DUP 
Mob: 07816 169379 
Email: paul.porter@
lisburncastlereagh.gov.uk

Cllr Luke Poots 
DUP
Mob: 07581 159186 
Email: luke.poots@
lisburncastlereagh.gov.uk

Cllr Owen Gawith 
APNI
Mob: 07736 408250
Email: owen.gawith@
lisburncastlereagh.gov.uk

Ald Stephen Martin 
APNI 
Mob: 07554 425103 
Email: stephen.martin@
lisburncastlereagh.gov.uk

Cllr Sharon Skillen
DUP
Mob: 07803 411023 
Email: sharon.skillen@
lisburncastlereagh.gov.uk

Cllr Andrew Ewing 
DUP 
Mob: 07890 561109 
Email: andrew.ewing@
lisburncastlereagh.gov.uk

Cllr Uel Mackin 
DUP
Mob: 07896 318889 
Email: uel.mackin@
lisburncastlereagh.gov.uk

Cllr Hon. Nicholas Trimble
UUP
Mob: 07780 678188 
Email: nicholas.trimble@
lisburncastlereagh.gov.uk

Cllr Scott Carson 
DUP
Mob: 07947 561137 
Email: scott.carson@
lisburncastlereagh.gov.uk

Ald Geraldine Rice MBE
IND
Mob: 07771 880857
Email: geraldine.rice@
btconnect.com

Cllr Rhoda Walker 
DUP 
Mob: 07725 856436 
Email: rhoda.walker@
lisburncastlereagh.gov.uk

Cllr Thomas Beckett 
DUP
Mob: 07950 489056 
Email: thomas.beckett@
lisburncastlereagh.gov.uk

Cllr Margaret Tolerton 
DUP 
Mob: 07801 643187 
Email: margaret.tolerton@
lisburncastlereagh.gov.uk

Cllr John Gallen 
SDLP 
Mob: 07856 059196
Email: john.gallen@
lisburncastlereagh.gov.uk

Cllr Amanda Grehan 
APNI 
Mob: 07850 326408 
Email: amanda.grehan@
lisburncastlereagh.gov.uk

Ald Michael Henderson MBE
UUP 
Mob: 07930 409150
Email: michael.henderson@
lisburncastlereagh.gov.uk

Cllr Aaron McIntyre 
APNI
Mob: 07707 936559 
Email: aaron.mcintyre@
lisburncastlereagh.gov.uk

Cllr Conor Quinn
SDLP
Mob: 07717 717755 
Email: conor.quinn@
lisburncastlereagh.gov.uk

Cllr Tim Morrow 
APNI
Mob: 07714 299916 
Email: tim.morrow@
lisburncastlereagh.gov.uk

Cllr Nathan Anderson
DUP 
Mob: 07894 868213
Email: nathan.anderson@
lisburncastlereagh.gov.uk

Cllr Janet Gray MBE
DUP 
Mob: 07818 817085 
Email: janet.gray@
lisburncastlereagh.gov.uk

Ald Tommy Jeffers
DUP
Mob: 07703 360137 
Email: tommy.jeffers@
lisburncastlereagh.gov.uk

Cllr Johnny McCarthy 
SDLP
Mob: 07725 904551
Email: johnny.mccarthy@
lisburncastlereagh.gov.uk

Cllr Jonathan Craig
DUP 
Mob: 07815 888384 
Email: jonathan.craig@
lisburncastlereagh.gov.uk

Cllr Alexander Redpath 
UUP
Mob: 07460 713879 
Email: alexander.redpath@
lisburncastlereagh.gov.uk

Cllr James Baird 
UUP
Mob: 07802 349003 
Email: james.baird@
lisburncastlereagh.gov.uk

Lisburn 
Museum’s 
Flaxie Programme for 
Under-Fives Goes 
Out- and- About
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Elected Members Online
You can find all your Councillor contact details by ward 
online.  You can also find Council Committees and their 
Chairmen, schedules of Council meetings, minutes and 
recordings of past meetings.
  www.lisburncastlereagh.gov.uk/council

Elected Members of Lisburn & Castlereagh City Council



The Council is NOT responsible for the following services:

Emergency Contact Numbers

Lagan Valley Island Reception T: 028 9250 9250
    E: enquiries@lisburncastlereagh.gov.uk

Dog Enquiries 

Holiday 
Collection 
Arrangements 
2017/2018 
The following arrangements 
have been made for kerbside 
collections of recyclables and 
landfill waste over Christmas 
2017 and Easter 2018:

Normal Collection Date followed 
by Alternative Collection Date

Monday 25th December 2017
Saturday 23rd December 2017

Tuesday 26th December 2017 
Saturday 30th December 2017

Monday 1st January 2018  
Saturday 6th January 2018

Monday 2nd April 2018  
Saturday 31st March 2018

Tuesday 3rd April 2018  
Saturday 7th April 2018

Please leave bins out from 
7.00am on the collection day.

Collections will NOT be 
affected on:

•  Saint Patrick's Day, 
     Monday, 19th March 2018  

• Good Friday, 
    30th March 2018 

Let your brown caddy 
be the essential party 

season accessory!
Before during and after the party, 
and all year round please recycle 

your food waste

Frequent Enquiries 

A full list of all Council facilities 
can be found on the Council 
website at: 
www.lisburncastlereagh.gov.uk
/councilfacilities

A full list of all the Council social 
media platforms can be found on 
the Council website at 
www.lisburncastlereagh.gov.uk
/social

My bin has not been emptied T: 028 9267 3417
    E: opservices.reception@lisburncastlereagh.gov.uk

I need assistance with  T: 028 9250 9453 or 
my bin collection  E: recycling@lisburncastlereagh.gov.uk

I need a general waste bin T: 028 9250 9453 or 
(landfill)    E: recycling@lisburncastlereagh.gov.uk

I need a recycling bin  T: 028 9250 9453
(dry waste/ organic food & garden)  E: recycling@ lisburncastlereagh.gov.uk

Why is my bin marked  T: 028 9250 9453 or    
as contaminated?  E: recycling@lisburncastlereagh.gov.uk

Births, Deaths and Marriages T: 028 9250 9263 (Lisburn
    T: 028 9049 4520 (Castlereagh)
    E: bdm.registration@lisburncastlereagh.gov.uk

Building Control  T: 028 9250 9372 
     E: building.control@lisburncastlereagh.gov.uk

Cemetery Administration T: 028 9260 0813
    E: cemetery.office@lisburncastlereagh.gov.uk

Mayor’s Office   T: 028 9250 9331
    E: mayors.secretary@lisburncastlereagh.gov.uk

Planning enquiries  T: 0300 200 7830
    W: www.planningni.gov.uk

 
Dog licensing, Stray  T: 028 9250 9395
and Unwanted Dogs   E: ehealth@lisburncastlereagh.gov.uk
and Dog Fouling 

Council Dog Pound  T: 028 9260 0804 (Monday to Friday 12.30pm - 2.30pm)

    E: ehealth@lisburncastlereagh.gov.uk

Out of Hours Dog Warden M: 07899 876081 (Evenings and Weekends)

Street Lighting   T: 0300 200 7899 (out of hours)
    E: dcu@infrastructure-ni.gov.uk

Roads (including potholes  T: 028 9054 0540 (9.00am to 5.00pm only)
and pavement maintenance)   E: dcu@infrastructure-ni.gov.uk

Water Service – NI Water T: 03457 440088
    E: waterline@niwater.com

Cutting grass verges  E: dcu@infrastructure-ni.gov.uk
 
 

Emergency Services  999 or 101

NI Housing Executive  03448 920901

NIE Networks   03457 643643

NI Gas Emergency Service 0800 002001

NI Water Waterline  03457 440088

Flooding Incident Line  0300 2000100

BT Northern Ireland  0800 800151

Phoenix Natural Gas  03454 555555

CITYWIDE CONTACTS




