
 

Lisburn & Castlereagh PCSP / PSNI

Text Alert
Scheme

Project you are interested in?
(Please state location)

Neighbourhood Watch o   __________________________________________

Business Community o   __________________________________________

Community Group o   __________________________________________

Farm Watch o   __________________________________________

CPLC o   __________________________________________

Community Group
(Please state location and link to PSNI / PCSP)

__________________________________________________________________________

I, the undersigned, give Lisburn & Castlereagh PCSP / PSNI authority to place 
my details on a computerised database system.  The information provided 
will be used for the Text Alert Scheme only and will not be shared with any 
other organisation without prior permission. The General Data Protection 
Regulation (2018) (GDPR) and the UK Data Protection Act (2018) form the 
UK Data Protection regime which give you more control about how your 
personal data is used. A Privacy Statement for Lisburn & Castlereagh City 
Council is located at www.lisburncastlereagh.gov.uk/information/privacy

Signed:  _______________________________________________________

Date: _________________________________________________________

Please return your Lisburn & Castlereagh PCSP / PSNI Text Alert Scheme 
Registration Form to either:

Lisburn PSNI Station
TEXT ALERT
15 Barrack Street
Lisburn
BT28 1TJ
E Mail: zlisburncastlereaghsecretariat
@psni.pnn.police.uk

Lisburn & Castlereagh PCSP
TEXT ALERT
Civic Headquarters
Lagan Valley Island,
Lisburn, Co. Antrim,
BT27 4RL
E Mail: pcsp@lisburncastlereagh.gov.uk



Lisburn & Castlereagh PCSP and PSNI Text Alert Scheme

Registration Form

Name: ___________________________________________________________________

Address: __________________________________________________________________

__________________________________________________________________________

_________________________________________ Postcode: ______________________

Telephone: _______________________________________________________________

E-Mail: ____________________________________________________________________

Organisation / Business if applicable: _______________________________________ 

I would be prepared to accept messages to my mobile from Lisburn & 
Castlereagh PCSP / PSNI via:

Mobile Number: __________________________________________________________

A key challenge facing Lisburn & Castlereagh 
PSNI and Lisburn & Castlereagh PCSP is how 
they engage and communicate better with 
the communities they serve. 

The PCSP and PSNI have listened to 
the concerns of the community and 
acknowledge that the Text Alert Scheme is an 
important method of communication.

Not all citizens have access to or are 
comfortable with social networking platforms 
which many statutory, voluntary and 
community organisations now use to deliver 
key messages and information to their 
members.

The PCSP in conjunction with their colleagues 
in the PSNI have developed a Text Alert 
system which will allow them to communicate 
directly with citizens of Lisburn & Castlereagh 
City Council who sign up for the scheme by 
SMS text message almost instantaneously if 
there is an issue in their area.

What is Text Alert used for:

Members of Lisburn & Castlereagh Text Alert 
Scheme will receive an SMS message to 
their mobile phone with community safety 
information relevant to their area.

Text Alert is used to get short, immediate 
messages out to registered users who have an 
interest in helping PSNI and PCSP to reduce 
crime and help keep the community in which 
they live or work safer.

Text Alert can also be used to remind them 
of dangerous road conditions, suspicious 
vehicles, ongoing crime issues in the registered 
users particular area.

Registered users will only receive a Text 
message from Lisburn & Castlereagh PCSP or 
the PSNI. 

Your personal details including mobile number 
will not be shared with any other external 
body or organisation. Your information will  
be held securely by two named data 
controllers from Lisburn & Castlereagh PCSP 
and the PSNI.

Text Alert is used to get short,
immediate messages out to

registered users who have an
interest in helping PSNI and

PCSP to reduce crime and help
keep the community in which

they live or work safer.


