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Guidance for Organisers of Events

In an attempt to reduce the impact of noise from events, organisers should have regard to the
following:

1. Guidance

The Noise Council Code of Practice on Environmental Noise Control at Concerts sets out
guidelines for Event Organisers to follow to help prevent unreasonable noise levels and
complaints arising from neighbouring residential properties. It includes guideline maximum
noise levels at nearest sensitive properties.

The principles of this guidance can be applied to many other types of events.

2. Neighbour notification

It is good practice to issue written communication to neighbouring residential properties
notifying them of events which may give rise to increased noise levels. This should be given
in good time prior to the event to allow residents to contact the organiser with queries. It should
also provide residents with details about the following:

a) The nature of the event,

b) The date, time and duration of the event,

c) The type of noise and/or disruption to be expected,

d) A contact telephone number for queries or complaints during the event.

For further information or advice please contact:

Environmental Protection Section
Environmental Health Service Unit,
Lisburn & Castlereagh City Council,
Bradford Court,

Upper Galwally,

Belfast

BT8 6RB

02890494500



