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Introduction
Designated public authorities are subject to two interrelated duties under Sections 49A and 49B of the Disability Discrimination Act 1995 (as amended by the Disability Discrimination (Northern Ireland) Order 2006).
Section 49A places a duty on designated public authorities to have due regard to the need to:
• promote positive attitudes towards disabled persons; and
• encourage the participation of disabled persons in public life.
Section 49B places a duty on public authorities to prepare and implement a Disability Action Plan outlining how they will fulfil these statutory obligations.
The purpose of these duties is to ensure that public authorities actively consider how their policies, practices, and services can promote positive attitudes and encourage disabled people to participate fully in civic, cultural, political, and public life.
Lisburn & Castlereagh City Council (the Council) is committed to fulfilling these statutory duties, and the Disability Action Plan 2026–2030 sets out the actions the Council will take to support this.
This Plan builds on the findings of the 2021–2025 Review of the Equality Scheme and reflects the Council’s ongoing commitment to removing barriers, increasing accessibility and supporting full inclusion for disabled people across all services, facilities and civic life.
The priorities within the Plan align with the Corporate Plan, Community Plan and the Council’s wider equality objectives. Actions are organised under the following strategic priority areas, which reflect the core themes required by the Equality Commission for Northern Ireland and areas where the review identified opportunities for improvement:
1. Training, Awareness and Culture - strengthening disability awareness, inclusive practice and organisational culture across the Council. 
2. Accessible Information and Communication - improving accessibility of information, communication and digital services. 
3. Participation and Inclusion - Supporting participation of disabled people in consultation, decision-making, programmes and community life.
4. Accessibility of Services and Facilities - Improving accessibility across Council buildings, facilities, programmes and service delivery.
5. Employment, Support and Workplace Inclusion - Supporting disabled employees and improving accessibility within employment practices.
Together, these priority areas set the foundation for delivering meaningful, measurable improvements in accessibility and inclusion for disabled people across Lisburn and Castlereagh.
Plan Development and Monitoring
This Plan has been informed by:
• Consultation with disabled people and representative organisations;
• Feedback from staff, service users and community groups;
• Findings from accessibility audits and workforce data analysis;
• Legislative duties and best practice guidance from the Equality Commission for Northern Ireland (ECNI); and
• Learning from previous Disability Action Plan reviews.

Progress will be monitored through annual reporting to ECNI, internal performance reviews and ongoing engagement with disabled people and stakeholder groups. The Disability Action Plan will be reviewed annually to assess its relevance, effectiveness and responsiveness to the needs of disabled people, with adjustments made based on new data, community feedback and emerging needs.




Disability Action Plan 2026–2030
Theme 1 - Training, Awareness and Culture
Strengthening disability awareness, inclusive practice and organisational culture across the Council.
	Action Measure
	Intended Outcome
	Responsibility
	Progress Monitoring

	1.1 Review and further develop disability awareness and inclusion training for staff and elected members.
	Continue to increase awareness, confidence and understanding of disability inclusion across the organisation.
Continue to reduce barriers to accessing training.
	HR & OD.
	Evidence of training content being reviewed and updated. 

Uptake of training and feedback from participants.
 


	1.2 Promote disability inclusion through internal communications, awareness campaigns, guidance and staff engagement initiatives.
	Continue to increase organisational awareness and visibility of disability inclusion.
	HR & OD / Communications.
	Evidence of campaigns, guidance and staff engagement activity, including feedback where available.


Theme 2 - Accessible Information and Communication
Improving accessibility of information, communication and digital services.
	Action
	Intended Outcome
	Responsibility
	Progress Monitoring

	2.1 Strengthen accessible communication and information practices across services, including the provision of accessible formats and accessible digital content.
	Continue to improve access to information and services for disabled people through consistent and accessible communication practices.
	Heads of Service, with support as appropriate.
	Evidence of accessible communication approaches and accessible formats being used across services.
Feedback on accessibility and effectiveness where available.

	2.2 Develop and implement accessibility guidance and tools to support accessible service delivery across Council services.
	Further improve accessibility practice across services. Improved staff confidence in supporting disabled service users.
	Equality Officer, with support as appropriate.
	Evidence of development, testing and rollout of guidance and tools, including stakeholder engagement and feedback on usability and impact.

	2.3 Continue to improve the accessibility of digital services, websites and online content in line with recognised accessibility standards.
	Further reduce barriers to accessing online information and services.
	Digital / IT/ Communications / Equality Officer.
	Evidence of accessibility reviews and improvements to digital services and content. User feedback where available.




Theme 3 - Participation and Inclusion
Supporting participation of disabled people in consultation, decision-making, programmes and community life.
	Action
	Intended Outcome
	Responsibility
	Progress Monitoring

	3.1 Support the participation of disabled people in consultation, engagement, co-design and decision-making processes.
	Further increase involvement of disabled people in shaping services, programmes and policies.
	Heads of Service /

Equality Officer.
	Evidence of participation and engagement activity involving disabled people, including consultation or co-design approaches where appropriate.

Feedback from participants where available.

	3.2 Continue to support forums, outreach, co-design approaches and community initiatives involving disabled people.
	Improved understanding of lived experience and increased inclusion in community and service development activity.
	Heads of Service with particular focus on Communities. 

	Evidence of engagement, co-design, or forum activity involving disabled people and disability organisations.



 

Theme 4 - Accessibility of Services and Facilities
Improving accessibility across Council buildings, facilities, programmes, and service delivery. 
	Action
	Intended Outcome
	Responsibility
	Progress Monitoring

	4.1 Continue to embed accessibility requirements in the planning, design and delivery of Council infrastructure and services, including new capital projects and major refurbishments, informed by relevant legislation, recognised standards and good practice guidance.
	Improved accessibility across Council buildings, infrastructure and services.


	Heads of Service with specialist support as appropriate. 

	Evidence of accessibility considerations through Equality Screening / EQIA processes, supported by qualified access consultants where specialist input is required. 
Examples of accessibility features or inclusive initiatives.

	4.2 Support accessibility planning through reviews, audits and engagement with disabled people and relevant specialists, including consideration of recognised good practice approaches.
	Improved understanding of accessibility barriers and opportunities for improvement.
	Heads of Service / Equality Officer.
	Evidence of accessibility reviews, audits, or engagement activity informing improvement work, including feedback mechanisms such as “you said, we did” updates where appropriate.



Theme 5 - Employment, Support and Workplace Inclusion
Supporting disabled employees and improving accessibility within employment practices.
	Action
	 Intended Outcome
	Responsibility
	Progress Monitoring

	5.1 Review and improve the accessibility of recruitment and employment processes for disabled applicants and employees and continue to work with partners to support inclusive employment pathways and reduced barriers to labour market participation. 
	Further improved accessibility across recruitment and employment practice and enhanced access to inclusive employment opportunities and pathways for disabled people.
	HR & OD 
Economic Development
	Evidence of recruitment and employment processes being reviewed and improved, including recruitment data and exploration of support measures for disabled applicants and employees. 
Collaborative activity supporting inclusive employment pathways, such as Labour Market Partnership programmes, where appropriate.

	5.2 Review and strengthen reasonable adjustments processes for applicants and employees.
	Further improve workplace support for disabled staff and applicants.
	HR & OD 
	Evidence of review and improvement of reasonable adjustments processes, including staff and manager feedback where available.

	5.3 Explore targeted work experience / apprenticeship opportunities for disabled people.
	Continue to improve employment pathways and development opportunities for disabled people.
	HR & OD
	Examples of opportunities explored or provided, including participant feedback where available.


For information, alternative formats or support, contact: 
Email: equality@lisburncastlereagh.gov.uk
Tel: 02892447485
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