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LISBURN AND CASTLEREAGH CITY COUNCIL 
 

Minutes of the Meeting in Public of the Policing Committee of the Policing 
and Community Safety Partnership held in Pond Park Primary School on 
Tuesday 19 June 2018 at 7.00 pm 
 
 
PRESENT: 
 

 
Councillor A McIntyre   (Chairman) 
Councillor B Hanvey 
Councillor J Palmer 
Councillor A Ewing 
Councillor T Mitchell 
Ms D Hancock 
Mrs M Busch 
Ms P Leeson 
Mr P Dean 
Ms C McCullough 
 

  
IN ATTENDANCE: 
 

Head of Central Support Services 
PCSP Officers (JB and SA) 
Member Services Officer  
 
Designated Organisations 
Superintendent D Beck 
Chief Inspector L Dobson, Police Service of Northern Ireland 
Sergeant F Lockhart, Police Service of Northern Ireland 
Mr P Thompson, Probation Board of Northern Ireland 
Mr A Hannaway, NI Housing Executive 
 

Commencement of the Meeting 
 
At the commencement of the meeting, the Chairman, Councillor A McIntyre, welcomed 
those present extending a particular welcome to members of the public for their 
attendance.  Councillor McIntyre also extended sincere thanks to the Principal of Pond 
Park Primary School, Mr Cherry for allowing the school to be used for the meeting. 
 
He then welcomed the new District Commander, Superintendent D Beck who 
proceeded to introduce himself stating that he was keen to build on the partnerships 
already in place within the district and was looking forward to meeting members of the 
community and the PCSP. 
 
1. Apologies 
 

It was agreed to accept an apology for non-attendance at the meeting on behalf 
of Councillor S Carson, Alderman M Henderson, Mrs Y Craig and the PCSP 
Manager. 
 

2. Declarations of Interest 
 

There were no Declarations of Interest. 
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The Chairman introduced himself and highlighted to everyone present that a 
copy of the PSNI report had been made available on each chair and advised that 
there would be an opportunity to ask questions later in the meeting.  He provided 
a brief summary of the report and outlined the responsibilities of the PCSP 
Policing Committee in holding the police to account. 
 
He then thanked Neighbourhood Watch co-ordinators across the District for their 
much valued input. 
 
He welcomed Mr S Dolan from the Criminal Justice Inspectorate, Mr B Dickson 
from the NI Policing Board and Ms S Reid from the NI Policing Board who were 
present at the meeting in an observatory capacity. 
 

3. To receive a 12 month report from the PSNI in respect of policing of the district. 
 

The Chairman welcomed Chief Inspector L Dobson, (PSNI) to the meeting who 
presented the PSNI 12 month report a copy of which had been previously 
circulated to members of the PCSP and copies of which were available to those 
attending.  She highlighted that whilst some crime areas had shown an increase, 
a 33% clearance rate had been achieved, and for the third year in succession 
this was the best in the service. 
 

4. Questions 
 
The Chairman invited questions from the floor, firstly on the 12 month report and 
following that general questions could be asked. 
 
4.1 Mr P Conlon 

Neighbourhood Watch 
  
Mr Conlon complimented the PCSP Officer (JB) in respect of interactions he had 
had with him during the time his Neighbourhood Watch Scheme was being 
established.  He said that the number of burglaries in his area had resulted in him 
becoming involved with Neighbourhood Watch and he suggested that in future 
signage should be put in place in advance of a co-ordinator being appointed.  He 
also referred to the financial cost of burglary and said that this needed to be 
considered against the cost of additional signage. 
 
Chief Inspector L Dobson outlined the requirements of the Neighbourhood Watch 
Scheme and the sequential steps which need to be in place to progress the 
establishment of schemes.  She stated that the PSNI very much valued schemes 
but wished it to be noted that the perceived bureaucracy was actually very 
important.  She stated that consideration needed to be given to the number of 
schemes in the district and how best to increase their number. 

 
4.2 A member of the public 
 Anti-social behaviour issues close to a local park 
 
A member of the public referred to anti-social behaviour close to a local park and 
highlighted that elderly residents were concerned, particularly as such issues 
tended to get worse during the summer months, their concerns were that fires 
would be lit and oil tanks may catch fire. 
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Chief Inspector L Dobson responded that she had been unaware of this and 
undertook to have officers patrol the area in an effort to ascertain how this could 
be addressed.  She said she would liaise with the questioner after the meeting to 
obtain more detail. 
 
4.3 Mr M Stevens 

Community Resolution Notices 
 
Mr M Stevens asked for detail on the number of perpetrators involved in violence 
against the person incidents who had been dealt with by a Community 
Resolution Notice. 
 
Chief Inspector L Dobson outlined the nature of Community Resolution Notices 
and stated that she did not have that information to hand at the meeting but it 
could be provided to the questioner in due course. 
 
Mr Stevens said he had a specific incident in mind and outlined some of the 
background to it but was concerned that these may be an easy way out for 
perpetrators. 
 
Chief Inspector L Dobson said that Community Resolution Notices usually 
involved a lot of work and were definitely not an easy way out or a box ticking 
exercise.  She said that they usually produced better outcomes and undertook to 
speak to the questioner after the meeting about the specific incident he was 
referring to and provide statistics to him in due course. 
 
Superintendent D Beck stated that Community Resolution Notices were closely 
monitored at a corporate level within the service. 
 
4.4 Mr B Armstrong 

Consultation  
 
Mr B Armstrong referred to the report and stated that a lot of time seemed to be 
spent on ‘consultation’ he asked what this would refer to and did it include, for 
example, liaising with town planners.  He stated that it seemed to him that a lack 
of green space would contribute to increases in anti-social behaviour and that 
police working with planners might have positive results. 
 
Chief Inspector L Dobson responded that nowadays there was usually a 
requirement for developers to include green space within an application and she 
confirmed that police had attended architectural liaison courses.  She referred to 
the consultation events and said that these events would involve working with 
communities, statutory agencies, Council etc. in respect of specific issues. 
 
The Chairman, Councillor A McIntyre outlined the work of the Council’s 
Community Planning Partnership which looks at short and long term community 
planning issues in the borough and involved input from a wide range of stake-
holders.  There was also some further comments on town planning and the 
issues to be overcome. 
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4.5 Mr B Armstrong 

Police Resources 
 
Mr B Armstrong then referred to reducing police resources and compared this to 
the increasing population stating that he considered that crime would therefore 
be on the increase. 
 
Chief Inspector L Dobson responded that all public services were facing reducing 
budgets and that PSNI were trying to work smarter with the resources they had.  
She stated that officers never took their foot off the accelerator and did their 
utmost to bring perpetrators to justice and to encourage crime prevention. 
 
4.6 A member of the public 
 Parking Issues around the Nettlehill Road (Pond Park Road end). 
 
A member of the public highlighted issues at the Pond Park Road end of the 
Nettlehill Road which involved parked bin lorries and poorly parked cars and 
other vehicles which caused serious problems in the area.  She outlined that food 
was purchased from the shop and drivers stopped there to take their breaks and 
this parking caused problems for local road users. 
 
Other residents present concurred and one resident outlined incidents where the 
issues had been reported to police, photographs shown to them but nothing had 
been done.  One of the residents outlined his experience whilst attempting to 
contact the 101 number which had resulted in serious dissatisfaction at how their 
reporting had been dealt with. 
 
At this juncture, Members of Lisburn and Castlereagh City Council who were 
present advised that the bin lorry parking issues would be brought to the 
attention of appropriate Council officials. 
 
Following on from the above discussion, the following traffic issues were brought 
to the attention of police by local residents present at the meeting: 
 

 Springhill Avenue is being used for cars to turn in, motorists are reversing 
out onto the main road and there were also parking issues at the shop.  A 
very serious traffic situation was evolving. 
 

 Residents at The Oaks cannot get in or out of their driveways and people 
are taking short cuts across their gardens, significant parking issues were 
highlighted. 

 

 The supermarket is developing its business and this is causing serious 
parking issues.  Motorists are parking across driveways and can become 
aggressive when challenged.  One resident asked whether bollards 
outside the supermarket were legal and asked what residents could do to 
help themselves. 
 

 It was highlighted that the owner of the filling station had applied for 
planning permission to develop a car park which might ease matters in the 
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long term however it would be a small car park even when it was 
completed. 
 

Chief Inspector L Dobson advised that the enforcement of yellow lines could be 
considered.  She suggested convening a site meeting with local elected 
representatives, Dfi Roads, PSNI and community representation coming together 
to see if a solution could be found.  She stated that this could be facilitated by the 
PCSP and it would be helpful if the business owner and a representative from the 
Council’s Planning unit could attend as well. 
 
A member of the public advised that Dfi Roads had already held a site meeting 
resulting in a totally ineffective small stretch of double yellow lines being put in 
place.  He said that there was a real danger that there would be a serious injury 
and advised that there was no facility for loading and unloading. 
 
Chief Inspector L Dobson responded that the recommendations coming from that 
particular site meeting had proved to be ineffective and that it was now time to re-
visit the situation. 
 
She referred to the issues raised in respect of the 101 number and advised that 
calls were recorded and could be researched to see what had happened in the 
situation referred to above.  She advised that bollards could be erected on your 
own property and went on to explain the legalities of parking on pavements but 
stated that it was important to remember that when our infrastructure was 
designed, it was done so before the use of cars was prevalent.  She requested 
that the community provide a single point of contact for the proposed site 
meeting. 
 
Mr P Conlon drew attention to issues at a local junction which he considered was 
causing drivers to drive on the wrong side of the road and another resident 
wished to highlight issues at the other end of the Pond Park Road where there 
was no footpath causing problems for school children getting to and from school. 
 
The Chairman, Councillor A McIntyre advised that these issues should be 
included for discussion at the forthcoming site meeting referred to above. 
 
4.7 Mrs C McCullough 

Interim patrols 
  
Mrs McCullough suggested that police attend and take action in the interim 
period leading up to the site meeting taking place. 
 
Chief Inspector Dobson agreed and stated that this would be built into 
engagement team patrols and members of the public present advised police 
officers of the key peak times when incidents were occurring. 
 
4.8 A member of the public 
 Traffic issues and Planning Enforcement 
 
A Member of the Public outlined recent incidents where a delivery truck driver did 
not apply the hand-brake and the truck rolled away, he also advised of incidents 
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where property had been stolen from cars.  He then asked how planning 
conditions were enforced. 
 
The Chairman, Councillor A McIntyre stated that this would be done on receipt of 
a complaint and the first two issues could be added to the list of matters to be 
discussed at the forthcoming site meeting. 
 
4.9 A member of the public 
 Aggressive Motorists 
 
A member of the public asked what should be done if a motorist was approached 
and reacted aggressively. 
 
Chief Inspector L Dobson advised that you should step aside but try to obtain as 
much detail as possible e.g. registration number, make and type of vehicle etc. 
and report the incident. 
 
4.10 Councillor B Hanvey 
 Traffic Issues on the Saintfield Road, Carryduff 
 
Councillor B Hanvey firstly wished to welcome the new District Commander to 
the area.  He then drew attention to traffic issues on the Saintfield Road where 
there had recently been a three vehicle crash involving cars which were possibly 
racing.  He recounted another recent serious accident on the same stretch of 
road.  He said that there was a fixed speed camera on the road which generated 
significant revenue, however it was in the wrong place.  He said that local 
residents were concerned at the speed on the road and the regularity of 
accidents and asked what police were doing to address these problems. 
 
Chief Inspector L Dobson said that this issue had been raised at previous 
meetings and resources, including the speed detection van, had been deployed.  
She stated that police could not be everywhere all of the time but rather 
resources had to be prioritised.  She advised that resources had been increased 
on the Saintfield Road and police would continue to try to get the road safety 
message across. 
 
(Mr M Busch left the meeting at 8.40 pm) 
 
4.11 Mr J McGlackin 

Issues with the 101 call service 
 
Mr McGlackin recounted an incident he had been advised of recently in respect 
of the 101 call handling service which had lead him to deduce that it does not 
seem to be working effectively. 
 
Chief Inspector L Dobson acknowledged that there were issues with the 101 
system but undertook to follow this up.  The PSNI had determined that all calls 
should come through the 101 system however, some mobile numbers had been 
issued.  She advised that sergeants may often be too busy to respond 
immediately and may not be on duty when calls are received. 
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She advised that mobile phone numbers for sergeants were available on the 
website and may have been given out to some residents who were working with 
police however a long term solution to the 101 call handling issues was currently 
being researched. 
 
4.12 A member of the public 

Flyers for PCSP Meeting 
 
A member of the public said that she had only received a flyer advertising the 
PCSP meeting that day and felt this was a bit late to be advertising the event.  
However, her neighbourhood watch co-ordinator, who was also present, advised 
that this was due to the fact that he had been on holiday and that this had 
contributed to the lateness of the delivery. 
 
4.13 A member of the public 
 Local Park 
 
A member of the public asked for an update on a park which, he understood, was 
under consideration for the area. 
 
The Chairman, Councillor A McIntyre stated, that if contact details could be 
exchanged, it could be arranged for an appropriate Council Officer to respond to 
this query. 
 
4.14 Mr P Conlon 
 Car Key Electronic Code 
 
Mr P Conlon wished to advise those present that he had been told that criminals 
can now take the electronic code from car keys and use this information to copy 
the key and steal cars.  He had obtained a pouch which could encompass keys 
and protect them from being copied and he handed this to police for information 
and he thought it might be helpful if these products could be procured and 
circulated in this area. 
 

5. Any Other Business  
 

There was none. 
 

Conclusion of the Meeting 
 
At the conclusion of the meeting, the Chairman, Councillor A McIntyre, thanked those 
present for attending, including members of PCSP staff.  He extended particular thanks 
to Pond Park Primary School for allowing the premises to be used for the meeting. 
 
There being no further business, the meeting was terminated at 9.00 pm. 
 
 
 
 
 
             
                 Chairman 


