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LISBURN  &  CASTLEREAGH  CITY  COUNCIL 
 

Minutes of the Meeting of the Lisburn & Castlereagh Policing and Community 
Safety Partnership held in St Claire’s Hall, Chapel Road, Glenavy on Tuesday, 18 
October, 2016 at 7:00 pm 
 
 
PRESENT: 
 

Alderman M Henderson MBE  (Chairman) 
 
Councillor S Carson 
Mr M Busch 
Mrs Y Craig 
Mr P Dean 
Ms D Hancock 
Ms P Leeson 
Ms C McCullough 
Councillor A McIntyre 
Ms R Orr 
Councillor J Palmer 
Councillor N Trimble 

  
IN ATTENDANCE: 
 

Head of Central Support Services 
Member Services and PCSP Manager 
PCSP Officer 
Committee Secretary 
 
Designated Organisations 
 
Superintendent S Wright, Police Service of Northern Ireland 
Chief Inspector L Dobson, Police Service of Northern Ireland 
Mr J McMaster, Northern Ireland Housing Executive 
Mr P Thompson, Probation Board for Northern Ireland 
Mrs M Meehan, South Eastern Education and Library Board 
 

 
Commencement of the Meeting 
 
At the commencement of the meeting, the Chairman, Alderman M Henderson, 
welcomed those present and, in particular, extended a welcome to Chief Inspector  
L Dobson as this was the first public meeting of the Policing and Community Safety 
Partnership she had attended since taking up her post in the Lisburn and Castlereagh 
Policing District in August. 
 
At this stage, Ms C McCullough referred to the PSNI report that had been circulated to 
those present and made a number of observations, namely the significant 30.9% 
reduction in domestic burglary, the welcome increase in the outcome rate of domestic 
burglary where elderly people were victims and the 9.3% increase in reporting of 
domestic violence related incidents, which far exceeded both the progress made in the 
South Area and the PSNI as a whole.  Ms McCullough congratulated all those involved 
in contributing towards these successes. 
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1. Apologies 
 

It was agreed to accept apologies for non-attendance at the meeting on behalf of 
Aldermen D Drysdale and G Rice MBE, Councillors U Mackin and M Tolerton,  
Ms D Guy, Ms N Kirk, Mr K Doherty (Youth Justice Agency representative) and  
Mr A Armour (Northern Ireland Fire and Rescue Service). 
 
 

2. Declarations of Interest 
 

There were no declarations of interest. 
 
 

3. PSNI 6 Monthly Monitoring Report 
 
Members were provided with a copy of a report regarding the Lisburn and 
Castlereagh Policing District Performance Against the Policing Plan for the 
period 1 April – 10 October, 2016.  Chief Inspector Dobson made a verbal 
presentation in respect of the report and answered the following questions: 
 
3.1 Charging of Offenders 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
Mr G Fletcher asked if those being charged with crimes were being ‘let off’ with a 
written warning and requested a breakdown of charges.  Chief Inspector Dobson 
did not have such information to hand but agreed to get a contact number for Mr 
Fletcher after the meeting so this could be discussed.  However, she advised that 
there were a number of ways of dealing with those charged – some were taken to 
court, some received a caution and some received a penalty notice.  Chief 
Inspector Dobson stressed that whatever action was taken was always victim-
led.  When the PSNI did a report to the Public Prosecution Service (PPS), it 
made the PPS aware of how the victim felt.  The decision on how to proceed 
rested with the PPS.  The Chief Inspector pointed out that Community Resolution 
could provide a much better outcome to some situations, particularly minor 
incidents such as neighbour disputes, by agreed resolution by the parties rather 
than taking people to court.  Regardless of how they were dealt with, every single 
crime was counted and, for the year to date, the local police district had achieved 
a positive outcome in relation to 33% of those. 
 
3.2 PSNI Communication with Neighbourhood Watch Co-ordinators 
  Ms R Barr, Neighbourhood Watch Co-ordinator, Hillsborough 
 
Ms R Barr, as a Neighbourhood Watch Co-ordinator, expressed concern that 
there was not enough communication from the police when there was an upturn 
in crime in the area and asked if this could be worked on.  Chief Inspector 
Dobson agreed that communication was currently an issue.  Each 
Neighbourhood Watch Scheme was allocated a single point of contact and that 
Officer was responsible for being in contact with Neighbourhood Watch Co-
ordinators.  However, there were times when the police could be better at getting 
the message out.  There had been three burglaries in Hillsborough three weeks 
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ago and, whilst the police had met with a number of members of the community, 
for which Councillor J Palmer thanked the Chief Inspector, they had omitted to  
3.2 PSNI Communication with Neighbourhood Watch Co-ordinators  (Contd) 
  Ms R Barr, Neighbourhood Watch Co-ordinator, Hillsborough 
 
make Neighbourhood Watch Co-ordinators aware.  Leaflet drops and 
neighbourhood patrols had been carried out and an electronic sign had been 
deployed in the area.  It was necessary to look at another system, such as the 
text alert system that was currently being used in D and E Districts. 
 
Mr G Fletcher referred to the previously operated Lisburn Community Safety 
Network (CSN) Messaging Service whereby Neighbourhood Watch Co-
ordinators were communicated with on a regular basis to advise of suspicious 
vehicles in a particular area, burlgarlies having taken place, etc.  This very 
successful service had ceased a number of years ago and there was no such 
communication now.  Chief Inspector Dobson stated that, given the vast number 
of service calls received, it would be necessary to break those down to 
something manageable for co-ordinators to receive.  This had to be done bearing 
in mind the reduced resources the PSNI was operating with.  A system, provided 
free of charge by Vodafone, had been in place until around three years ago; 
however, when Vodafone had introduced a charge for the service, the PSNI had 
been unable to continue its provision.  Councillor S Carson concurred with 
comments by Mr Fletcher about the success of the CSN Messaging Service and 
suggested that the creation of a similar service could be considered by IT 
students from the South Eastern Regional College (SERC).  Chief Inspector 
Dobson suggested that the issue of a messaging service be added to the agenda 
for the PCSP’s forthcoming planning day. 
 
Superintendent S Wright pointed out that the PSNI was facing additional job 
losses this year, as well as an increase in demand, and that he could not commit 
to anything that was not sustainable in the long term.  Any system implemented 
would require to be slick and involve minimal, if any, administrative overheads.  
The PSNI wanted to get information out to Neighbourhood Watch Co-ordinators 
lightening quick but to do that required constant monitoring of the policing 
system, extraction of that information and someone to forward it on and 
Superintendent Wright stated that he did not have a staff member to do this. 
 
Ms D Clement, Lower Ballinderry Neighbourhood Watch Co-ordinator, stated 
that, prior to the change in police boundaries, she did have contact with her local 
constable.  She recognised the current difficulties brought about by reducing 
budgets and police resources and stated that she would not wish to receive 
details of every incident or issue across the Lisburn and Castlereagh area.  
Rather than waiting to receive information from the police, Superintendent Wright 
encouraged Neighbourhood Watch Co-ordinators to report any concerns to the 
police and those would be responded to.  In recent weeks, calls from the public 
had resulted in seven arrests for burglary and recovery of two stolen cars. 
 
3.3 ‘Walk-in’ Burglaries 
  Mr M Busch 
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Mr M Busch referred to ‘walk-in’ burglaries as opposed to break-ins and enquired 
if there would be a role for Neighbourhood Watch Co-ordinators in promoting the 
need to lock windows, doors, etc.  Chief Inspector Dobson advised that ‘walk-in’ 
burglaries accounted for around 30% of the total.  The local PSNI had recently  
3.3 ‘Walk-in’ Burglaries  (Contd) 
  Mr M Busch 
 
put out a message on Facebook encouraging people to protect their property by 
locking up, etc.  Police Officers had spent a few weeks out on patrol and leaving 
cards at properties found to be unsecured. 
 
3.4 Police Officer Engagement with Young People 
  Mr D Mirza, Glenavy Youth Project/Glenavy Community Partnership 
 
Mr D Mirza asked if there were any plans for Police Officers to engage with 
young people in the Glenavy area, particularly youths who were on the ‘slippery 
slope’ and were more likely to become involved in antisocial behaviour.  Chief 
Inspector Dobson stated that there were police patrols in the Glenavy area on a 
regular basis, mainly at weekends when higher levels of antisocial behaviour 
would occur.  As well as wanting to detect people behaving in an antisocial 
manner, Officers did wish to just speak to the youths.  The Chief Inspector also 
agreed that Officers could come to speak to young people at the youth club.   
Mr Mirza stated that this had happened in the past and had been very effective 
and that Officers would be welcome to come and engage with the children at the 
youth club. 
 
3.5 Reduced Police Patrols in Glenavy Area 
  Mr M Dobbin, Chairman of Glenavy Residents Association 
 
Mr M Dobbin stated that he was led to believe that police patrols in the Glenavy 
area had reduced due to community policing funding being withdrawn.  There 
were sometimes patrols around 7pm; however, these should be happening 
around 11pm/midnight as that was the time most issues arose.  Chief Inspector 
Dobson agreed that the number of community police and neighbourhood police 
had reduced right across the Service.  There were currently 10 Officers in the 
critical neighbourhood areas.  Each Officer had a District Electoral Area and 
would try to default back there when not attending calls for service.  The Chief 
Inspector stressed the need to report all incidents of antisocial behaviour as 
patrols were deployed where the demand was deemed to be.  Over the last 4 
weeks, 19 youths from Glenavy and other outlying villages had been referred to 
the Youth Diversion Officer. 
 
Mr Dobbin stated that he was not referring only to antisocial behaviour, but to 
crime in general.  Police needed to be more proactive in the community, not just 
reactive.  He commended the great job done by the local youth club but stated 
that it was currently exceeding its numbers and asked what kind of funding could 
be made available by the PCSP.  The Member Services and PCSP Manager 
advised that applications for small grants had just closed and no application had 
been received from Glenavy.  Outside of the small grants scheme, the PCSP 
could support groups through various means, by facilitating initiatives either 
financially or practically with help.  The PCSP had worked with the youth club in 
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Glenavy on a number of occasions in the past and the Manager agreed to speak 
with youth club representatives to discuss if there was something specific that the 
Partnership could do at this time. 
 
 
3.6 Test Purchases from Off-licences 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
Mr G Fletcher enquired as to the PSNI’s opinion on carrying out test purchases in 
off-licences.  Chief Inspector Dobson confirmed that, where there was 
information to suggest it was necessary, the police did have the facility to do test 
purchases.  However, what the police were finding was that underage youths 
were getting their friends who were 18 or over to purchase alcohol on their 
behalf. 
 
Superintendent Wright stated that there was a danger in assuming that the 
majority of violent crimes where alcohol was a contributory factor related to 
youths.  This was absolutely not the case.  The people most culpable were aged 
between 18 and 30 years.   
 
Mr Fletcher stated that his query had related more to supermarkets that had off-
licences on their premises.  Chief Inspector Dobson stated that most 
supermarkets in this area operated ‘Challenge 25’, whereby anyone who looked 
to be under the age of 25 was asked to produce identification before being sold 
alcohol.  She stressed that off-licence operators were aware that if they were 
found to be in breach of this, their licence would be revoked.  Selling of alcohol to 
underaged persons was not a problem police were seeing in this area. 
 
Mr P Dean left the meeting at 7.49 pm. 
 
3.7 Traffic Calming Measures in Glenavy Village 
  Mr M Dobbin, Chairman of Glenavy Residents Association 
  
Mr M Dobbin advised that traffic calming measures for Glenavy village were 
currently in the planning stage; however, due to budget cuts, they were likely to 
be in the planning stage for some time.  The Residents Association had been 
working with PSNI Officers to try to educate motorists regarding speed and the 
Officers had agreed to endeavour to get a Speed Indicator Device (SID) 
deployed in the village.  Mr Dobbin sought a commitment from the PSNI towards 
more education for motorists.  Superintendent Wright stated that the police did 
have a small number of SIDs and these were in great demand, but he agreed to 
check the status of the request for Glenavy. 
 
Mr Mizra concurred with the comments by Mr Dobbin about the lack of traffic 
calming measures in the village and stated that without these there was a real 
likelihood of someone being killed or seriously injured.  On Friday nights, there 
were around 120 children attending the youth club and they had difficulty in 
crossing the road.  Discussions had taken place around doing a local campaign 
to speed up the process of getting traffic calming measures.  Mr Mizra asked that 
the police work along with the youth club or the Glenavy Community Partnership 
to raise awareness. 
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3.8 Traffic Accidents at B101/Tullyrusk Road Junction 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
Mr G Fletcher stated that he had been working with TransportNI to have 
preventative measures implemented to address the number of speed-related  
3.8 Traffic Accidents at B101/Tullyrusk Road Junction  (Contd) 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
traffic accidents that were occurring at the B101/Tullyrusk Road junction.  
According to TransportNI, there had been 3 accidents at that junction over the 
last 2 years; however, local residents were of the view that there had been 14-15 
accidents over that period.  These were not necessarily two-car collisions, with 
many due to speeding cars losing control at the sharp bend.  This was causing 
damage to the fencing around the field at the junction.  On most occasions, the 
accidents occurred at night and, by morning, the cars had been towed from the 
field.  TransportNI had stated that no action could be taken unless requested by 
the police, but police only had a record of three accidents having occurred, even  
though Mr Fletcher was led to believe more had been reported.  Mr Fletcher 
asked that the police put pressure on TransportNI to have appropriate measures 
put in place.  Chief Inspector Dobson confirmed that if someone had an accident 
in which property had been damaged, they were obliged under law to report it 
and not to do so was an offence.  If a car crashed into a field and was towed out 
a short time later, the police needed someone to report that.  As soon as a call 
was received to report a car crash, this was recorded on computer immediately 
by the call handler.  The Chief Inspector stated that, if Mr Fletcher could provide 
her with dates and times he considered this had not been done, she would look 
into this. 
 
3.9 Cleaning of Roads Following Road Traffic Collisions 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
Mr G Fletcher referred to an accident that had occurred seven weeks ago at the 
junction of Derriaghy Road and Milltown Road, at which police had been in 
attendance.  He stated that debris had remained on the road after Police Officers 
had left and Mr Fletcher considered this to have been police leaving the scene of 
an accident in an unsafe condition.  Chief Inspector Dobson explained that the 
Police Officer at the scene would have made an assessment as to whether the 
road was safe to be used.  For minor bits of glass, etc. on the road, the 
Department for Infrastructure would be called out to clean up; police would not 
leave the scene if there was something more serious, eg. oil spillage.  Mr Fletcher 
having advised that the debris still remained on the road seven weeks later, 
Superintendent Wright stated that it should not be assumed that, because the road 
had not been cleaned, this had not been requested by police.  It was not the 
responsibility of Police Officers to sweep the roads, they were only required to 
alert the Department for Infrastructure that this needed done. 
 
3.10 Criteria for Assigning Speeding Devices 
  Mrs C McCullough 
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Mrs C McCullough asked what criteria the police applied when assigning speeding 
devices, eg. was the decision based on the number of accidents at a particular 
location or the number of complaints received from the public.  Chief Inspector 
Dobson advised that, with the use of statistics, the police knew week to week 
where patterns were emerging and could deploy hand held detectors or SIDs.  
Speed detection vans were deployed where there was statistical evidence of 
accidents having occurred in which someone had been killed or seriously injured 
or where a community had raised concern.  Speed detection vans required a  
3.10 Criteria for Assigning Speeding Devices  (Contd) 
  Mrs C McCullough 
 
certain distance to detect speeding vehicles; therefore, the road layout needed to 
allow this required distance.  If a community raised concern, the Chief Inspector 
agreed that the police would endeavour to address those concerns. 
 
3.11 Nuisance Caused by Cars in City Centre 
  Councillor S Carson 
 
Councillor S Carson raised concerns regarding nuisance caused regularly in the 
city centre, in particular by students attending the local college, driving at speed in 
noisy cars with low suspension.  Given that there were two primary schools in the 
area, Councillor Carson stated that there was a safety issue with such drivers and 
he would wish there to be more regular checks on these vehicles.  He stated that 
there was one particular offender.  Chief Inspector Dobson stated that safety was 
an issue that the police could address.  Superintendent Wright advised that 
Inspector M Robinson had made a presentation to new students at SERC the 
previous day about being respectful.  Cars with low suspension sounded worse 
than they were, creating more noise than speed; however, the noise created the 
perception of speed.  Speed detection operations had been carried out, with no 
detections made, and the particular car in question was taxed and insured; 
therefore there was no action the police could take.  Regular police patrols were 
carried out and these would continue.  The Principal of SERC was also co-
operating well with police in trying to address issues. 
 
3.12 Parking at Schools 
  Councillor J Palmer 
 
Councillor A McIntyre left the meeting during discussion of this item (8.17 pm). 
 
Councillor J Palmer referred to a recent Facebook post by Lisburn PSNI regarding 
parking around Warren Children’s Centre and stated that parking was an ongoing 
problem at many schools in Lisburn.  He enquired what steps could be taken to 
address this issue.  Superintendent Wright stated that when many of the schools 
had been built the volume of traffic was much lighter.  Now everyone had a car 
and parents were keen to drop off their children as close as possible to the school 
gates. 
 
Mr G Fletcher stated that there had been a similar problem at Dunmurry Primary 
School a few years ago and Inspector M Robinson had assisted in having yellow 
lines provided at all corners on Milfort Avenue and cars did not really park there 
now.  However, Mr Fletcher sought the police’s influence in having yellow lines 
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provided at the blind bend on Glenburn Road.  Chief Inspector Dobson agreed to 
look into this matter but pointed out that the Department for Infrastructure would 
expect the police to provide statistics where worked was being requested. 
 
 
 
 
 
 
3.13 Parking Obstructions for Disabled and Visually Impaired People 
  Mr G Fletcher, Neighbourhood Watch Co-ordinator 
 
Mr G Fletcher referred to difficulties experienced by disabled and visually impaired 
people caused by cars parked on footpaths and asked what action, if any, the 
police could take to stop this.  He also referred to recently introduced legislation 
which required tables and chairs outside cafés to be boxed off, removal of A0 
boards, etc. to facilitate people in wheelchairs, visually impaired persons, etc.  
Chief Inspector Dobson explained that various enforcement measures could be 
taken against drivers whose vehicles were causing obstruction. 
 
3.14 Crime Prevention Advice 
  Mr M Dobbin, Chairman of Glenavy Residents Association 
 
In response to comments by Mr M Dobbin, Chief Inspector Dobson agreed that the 
Crime Prevention Officer could attend any community event to provide crime 
prevention advice and the PCSP would also gladly work with any interested 
groups. 
 
3.15 Breakdown of Crime Statistics for the Glenavy Area 
  Mr M Dobbin, Chairman of Glenavy Residents Association 
 
Mr M Dobbin referred to the report circulated at the meeting and requested a 
breakdown of statistics for the Glenavy area, particularly in relation to response 
times.  Mr Dobbin stated that there was a perception by local people that police 
responded quicker to calls in Lisburn than in Glenavy.  Chief Inspector Dobson 
stated that, given the resource that would be required, she could not commit to 
providing statistical reports for individual areas.  She confirmed, however, that no 
one area got priority over another.  The only priority given to calls was in respect of 
threat, risk and harm.  Call handlers would decide on which calls had the greatest 
threat, risk or harm.  The computer system in place indicated the location of police 
cars and the nearest car to the incident attended. 
 
Councillor J Palmer having pointed out that statistics for individual areas were 
available on the PSNI website, Chief Inspector Dobson stated that these would not 
give any information on response times. 
 
 

Conclusion of the Meeting 
 
At the conclusion of the meeting, the Chairman, Alderman M Henderson, thanked all 
those present for their attendance.  Given that this was his last meeting during his tenure 
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as Vice-Chairman, Alderman Henderson thanked Mr M Busch for the support he had 
given the Chairman during this period. 

 
 
There being no further business, the meeting was terminated at 8.33 pm. 
 
 
 
             
                         Chairman 


