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LISBURN  &  CASTLEREAGH  CITY  COUNCIL 
 

Minutes of the Meeting of the Lisburn & Castlereagh Policing and Community 
Safety Partnership held in Sarah Crother’s Hall, Lisburn, on Tuesday, 16 May, 2017 
at 7:05 pm 
 
 
PRESENT: 
 

Ms C McCullough  (Acting Chairman) 
 
Councillor S Carson 
Mr M Busch 
Mr P Dean 
Alderman D Drysdale 
Ms D Hancock 
Ms P Leeson 
Councillor A McIntyre 
Ms R Orr 
 

IN ATTENDANCE: 
 

Head of Central Support Services 
PCSP Officer 
Member Services Officer 
 
Designated Organisations 
 
Superintendent S Wright, Police Service of Northern Ireland 
Chief Inspector L Dobson, Police Service of Northern Ireland 
Mr A Hannaway, Northern Ireland Housing Executive 
Mr R Purvis, Northern Ireland Fire & Rescue Service 
 

 
Chairman 
 
In the absence of the Chairman, Alderman M Henderson MBE, the Vice-Chairman,  
Ms C McCullough, took the chair and conducted the business on the agenda.   
Ms McCullough welcomed those members of the public who were in attendance at the 
meeting. 
 
 
1. Apologies 
 

It was agreed to accept apologies for non-attendance at the meeting on behalf of 
the Chairman, Alderman M Henderson, Alderman G Rice MBE, Councillors  
U Mackin, J Palmer and M Tolerton, Mrs Y Craig, Ms D Guy, Ms N Kirk, Director of 
Service Support, Member Services and PCSP Manager and Ms M Meehan, 
Education Authority Representative. 

 
 
2. Declarations of Interest 
 

There were no declarations of interest expressed at the meeting. 
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3. PSNI 12 Monthly Report 
 

Members of the Partnership, as well as those members of the public in 
attendance, were provided with a copy of a report from the PSNI entitled “Lisburn 
& Castlereagh District Performance Against the Policing Plan” which covered the 
period 1 April, 2016 to 19 March, 2017.  Chief Inspector Dobson made a verbal 
report in relation to this report. 
 
At this point, the Acting Chairman, Ms C McCullough, on behalf of the 
Partnership, extended thanks for the use of the Sarah Crother’s Hall for holding 
tonight’s meeting.  She also thanked neighbourhood watch co-ordinators, 
community groups and local contacts for publicising the meeting to ensure such a 
good turnout.  Ms McCullough commended the PSNI for the encouraging 
statistics contained in the report circulated. 
 
 

4. Questions 
 
4.1 Car Parking in the Vicinity of Warren Children’s Centre 
  Ms R Orr 
 
Ms R Orr, on behalf of residents of Woodland Park, Warren Gardens and 
Avonmore Park, referred to the problem of car parking in the vicinity of Warren 
Children’s Centre.  Ms R Orr referred to a meeting that had taken place last year 
with Roads Service representatives who had agreed to investigate widening the 
road at Warren Children’s Centre.  No further contact had been made by Roads 
Service in this regard and Ms Orr asked that the PCSP Officer pursue this matter.  
 
Lengthy discussion took place during which many of the local residents 
expressed their concerns as follows: 
 

• due to the cars parked on the road outside Warren Children’s Centre, 
large vehicles, such as bin lorries, delivery vans and buses, had difficulty 
using the road and some have had to reverse and use Beechland Drive as 
an alternative route; 

• residents close to Warren Children’s Centre had difficulty entering and 
exiting their driveways and some had been verbally abused by the drivers 
of the cars causing the obstruction; 

• many cars parked on the footpath outside the Warren Children’s Centre, 
causing difficulties for pedestrians, particularly people with prams, and 
people using mobility scooters; and 

• staff members from Warren Children’s Centre parked on the footpath and 
outside residents’ homes and this occurred Monday to Friday, 9am to 
5pm. 

 
Residents had taken photographs of the cars causing the obstructions and these 
were given to Superintendent Wright prior to the meeting.  Superintendent Wright 
stated that he could see from the photographs that parking was inconsiderate, 
causing a dangerous situation and was disruptive to local community life.  
However, he advised that this was not a matter to which there was a policing 
solution.  The Superintendent agreed to deploy some of his police officers to the 
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4.1 Car Parking in the Vicinity of Warren Children’s Centre  (Contd) 
  Ms R Orr 
 
area to issue advice to road users to encourage them to park more responsibly.  
Fixed penalty notices could be issued in certain circumstances, eg. if a car was 
parked within 15 metres of a junction or parked so as to cause an obstruction on 
the footpath, but, in the long term, that would not resolve the issue.  In order to 
get to a conclusion that was workable and sustainable, a conversation required 
to take place with TransportNI and the Health Trust.   
 
The Acting Chairman, Ms C McCullough, agreed that the PCSP would arrange 
for a meeting to be held with representatives of TransportNI, the Health Trust, 
PSNI and local residents (whose attendance would be co-ordinated with Ms Orr) 
in order to consider how the current parking problems at Warren Children’s 
Centre could be addressed. 
 
Alderman D Drysdale suggested that this matter could be raised at a meeting of 
Lisburn & Castlereagh City Council and that, maybe with a PSNI 
recommendation, TransportNI could be asked if the provision of yellow lines 
would be possible. 
 
4.2 Speeding in Beechland Drive 
 Member of the Public 
 
A member of the public referred to the constant speeding of traffic along 
Beechland Drive and feared that it would take a child to be knocked down before 
speed bumps or signs could be put in place.  Superintendent Wright stated that 
this was not the case.  If there was strength of feeling on this issue, speed 
restriction measures could be introduced.  However, this was not a quick process 
and TransportNI needed to be engaged around this.  The Acting Chairman, 
Ms C McCullough, asked that the PSNI pay attention to the Beechland Drive 
area and deal with any detections made. 
 
4.3 Cycling on Footpaths 
 Mr G Fletcher, Addison Park Neighbourhood Watch 
 
Mr G Fletcher referred to cycling on footpaths, which he understood to be illegal.  
He stated that this was dangerous as it often required pedestrians to go onto the 
road to allow the cyclists to pass.  He also referred to pedestrians having been 
knocked down by cyclists using footpaths. 
 
Superintendent Wright stated that he was unaware of any reports of pedestrians 
having been knocked down by cyclists and if such incidents had occurred, they 
should have been reported to the police.  If the police were unaware of incidents, 
no action could be taken to address them. 
 
Superintendent Wright confirmed that cyclists were entitled to use the road or the 
footpath, but were required to have observance for other people’s safety.  There 
was no law preventing cyclists using footpaths but there should be due 
consideration by all road-users for all other road-users. 
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4.3 Cycling on Footpaths  (Contd) 
 Mr G Fletcher, Addison Park Neighbourhood Watch 
 
A member of the public referred to the fact that, in Belfast, there were dedicated 
cycling lanes on footpaths.  Superintendent Wright stated that this was a valid 
point.  He agreed that there were more and more people turning to cycling and 
hoped that this was something that could be reflected in the local Community 
Plan, in relation to which he asked those Elected Representatives present to 
bring some influence to bear. 
 
4.4 Communicating with PSNI via the 101 System 
 Member of the Public 
 
A member of the public expressed dissatisfaction with his experience of trying to  
communicate with the PSNI via the 101 system which, he stated, had been 
deplorable, having taken him four attempts to get through.  It was his view that 
this system was the reason that people, particularly the elderly, did not ring the 
police.   
 
Superintendent Wright stated that he was aware of a number of reports of 
difficulties getting through to police on the 101 system.  He did point out that, 
across the UK, this 101 system came out amongst some of the highest standards 
in terms of answering calls within time and the number of calls that dropped off.  
Unfortunately, however, due to the volume of demand, officers did not always get 
to answer the phone in the time they would like to and sometimes calls did drop 
off. 
 
Superintendent Wright stated that the Police Service had reduced from over 
13,500 officers to 6,700, yet with this, demand had increased.  In the Lisburn & 
Castlereagh area, in the last 12 months, there had been in the region of 35,000 
incidents requiring police response, which was an increase of 2,500 compared to 
the previous year.  There were no additional officers to respond to those 
incidents and no additional infrastructure to deal with them, nor was there any 
additional overtime or budget.  Superintendent Wright stated that he understood 
the public’s frustrations but there were practical challenges facing the police.  He 
did stress that the Lisburn & Castlereagh District had been the best-performing 
District in the Service for the last three consecutive years.  This did not happen 
by fluke or chance, rather it was the result of hard work and commitment by 
officers.  Despite the reduction in resources and the pressures faced by officers, 
Lisburn & Castlereagh District was determined to maintain this performance 
going forward. 
 
In response to comments by Councillor N Anderson regarding difficulties he had 
encountered with officers not having had responded to messages he had left, 
Chief Inspector Dobson asked that he provide her with specific details after the 
meeting in order that she could investigate.  In relation to Councillor Anderson’s 
comments regarding being able to contact Duty Sergeants on their mobiles, the 
Chief Inspector advised that he had her mobile number and could ring her if he 
had an issue; she also agreed to provide Councillor Anderson with an email 
address for the secretariat. 
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4.4 Communicating with PSNI via the 101 System  (Contd) 
 Member of the Public 
 
Ms D Hancock stated that there were other channels of communication out in the 
community.  As a neighbourhood watch co-ordinator, she had been provided with 
a ‘single point of contact’. 
 
Chief Inspector Dobson pointed out that numbers for neighbourhood police 
officers were available on the website.  Incidents could also be reported by email, 
which was an audit trail and would be followed up on.  She advised that the 101 
system had been updated recently, but was still not perfect, and she agreed that 
all comments made at the meeting regarding the system would be taken on board. 
 
4.5 Prince William Road – Dumping of Oil Tank 
 Member of the Public 
 
A member of the public stated that an oil tank had been dumped on land at the 
Prince William Road the previous Sunday.  Having reported this to the Council, 
the oil tank had been removed the following day and he expressed his 
appreciation to the Council in this regard. 
 
4.6 Apologies 
 Member of the Public 
 
A member of the public having expressed his dissatisfaction at the number of 
apologies that had been presented by Elected Members for non-attendance at 
the meeting, the Acting Chairman, Ms C McCullough, stated that these 
comments would be noted. 
 
4.7 PSNI Recruitment 
 Member of the Public 
 
In response to a query by a member of public, Superintendent Wright stated that 
the Police Service was currently losing more officers than it could recruit.  A lot of 
experience was being lost across the organisation. 
 
4.8 ReportAll 
 Councillor S Carson 
 
Councillor S Carson drew the attention of those present to ReportAll, which was 
a free download mobile application allowing citizens to upload incidents that were 
then submitted to the relevant Council or Statutory Authority for action.  Having 
provided details of the application’s capabilities, he encouraged people to 
download it to their smart phones. 
 

Conclusion of the Meeting 
 
At the conclusion of the meeting, the Acting Chairman, Ms C McCullough, thanked 
those present for their attendance. 
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There being no further business, the meeting was terminated at 8.20 pm. 
 
 
 
 
             
                          Chairman 


