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LISBURN AND CASTLEREAGH CITY COUNCIL 

 
Minutes of the Public Themed Meeting of the Lisburn & Castlereagh City 
Council Policing and Community Safety Partnership held remotely via Zoom 
on Tuesday 19 October 2021 at 7.00pm 

 
  
PRESENT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Councillor M  Guy (Chairperson) 
Councillor N Anderson 
Councillor A Ewing 
Councillor A Gowan 
Councillor H Legge 
Councillor J McCarthy 
Councillor S Skillen 
Mr J Bentley 
Mr G Doran 
Mr D McBurney 
Mrs P Leeson 
Ms A Landa 
Mrs Y Craig 
Miss G Conroy 
Mrs P Yellamaty 
 
Designated Organisations: 
 
PSNI – Chief Inspector J Wilson 
Education Authority – E Millar 
 

IN ATTENDANCE: Acting PCSP/Member Services Manager 
Member Services Officer (BF) 
 

Commencement of the Meeting 
 
The Chairperson, Councillor M Guy, welcomed those present to the meeting and 
extended a particular welcome to members of the community. She explained that the 
theme of the meeting was crimes against the elderly, particularly internet and banking 
scams.  
 
1. Apologies 
 

It was agreed to accept apologies for non-attendance on behalf of Councillor A 
McIntyre, Ms A Twomey (Vice Chairperson), Superintendent J Mullen (PSNI) and 
Mr D Marley (NIHE).  
 

3. Declarations of Interest 
 

No declarations of interest were made. 
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4. Presentations 
 

 
1.  Mr Richard Gill, Community Banker with Ulster Bank 
 
The Chairperson, Councillor M Guy, welcomed Mr Richard Gill, Community 
Banker with Ulster Bank, to the meeting and he proceeded to make a 
presentation entitled, ‘Keeping you safe from fraud & scams’, which examined 
how to use online banking in a safe manner and how to protect yourself when 
purchasing online. 
 
He explained that online scamming had increased during the pandemic period 
and that it was the fastest growing type of crime in the UK, with 53% of victims 
aged over-55. He added that, in 2019, £1.2 million had been lost to scammers 
and that only 5% of such crimes were reported to police. The main methods by 
which scammers operated, he pointed out, was by phone, postal, online and 
doorstep calling, and he provided examples of each type of scam.  
 
Mr Gill reported that more than 50% of the population aged over 65 had been 
targeted by a scammer and the low percentage reporting rate was due to the 
stigma associated with the crime. He added that it was important for those who 
had been targeted to report such crimes as this would help identify and prevent 
further scams. He outlined how individuals could protect themselves and added 
that victims should always verify caller details and contact the bank or the PSNI 
should they suspect anything suspicious. Specifically, he advised that individuals 
should:  
 
• Be extra careful if you receive any phone calls, texts or emails from anyone 

claiming to be a bank or other trusted organisation.  
• Never click on a link received in an email or text that then takes you to a 

website requesting personal information or login details.  
• Never allow remote access to your computer by any third party.  
• Watch out for poor grammar or spelling on emails/printed material/letters. 
 
The Chairperson, Councillor M Guy, thanked Mr Gill for his presentation and 
indicated that questions would be considered at the end of the second 
presentation.  
 
She welcomed Shelly Anne Grimes to the meeting who delivered a presentation 
in respect of the work of ScamwiseNI.  
 
2.  Shelley Anne Grimes, Lisburn & Castlereagh PSNI Crime Prevention 
Officer 
 
Ms Grimes explained the ScamwiseNI Partnership had been established in 2016, 
had over 40 organisations involved, with representatives from faith groups, youth 
organisations and the charity sector. The organisation had been developed by 
the PSNI and worked with a range of partners from public bodies, voluntary 
sector organisations and financial institutions. 
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She reported that the latest figure across Northern Ireland (for September 2021) 
revealed that £235,887 had been lost through scams, with 118 via phones, 11 
doorstep calling incidents, 85 internet occurrences and six via postal 
communication.   
 
She added the objective of the Partnership was to engage and inform the 
community about the risks of scams and the range of scams which existed.  The 
Partnership sought to protect the more vulnerable in society and highlight the 
number of scams to them. It sought also to encourage people to discuss the topic 
of scams with friends and families, to report scams, help protect and support 
each other against scams. 
 
She encouraged members of the public to visit the ScamwiseNI Facebook page 
which provided details on the most up to date scams and advised that the 
Partnership had developed a brand identity, which included the Scam Test; an 
acronym of SCAM as set out: 
 
• Seems too good to be true 
• Contacted out of the blue 
• Asked for personal details 
• Money requested 
 
The Chairperson, Councillor M Guy, thanked Ms Grimes for her presentation and 
invited comments and questions from those in attendance. 
 
Chief Inspector Wilson emphasised that scamming was a crime which impacted 
on everybody across the community and it was vital that work was undertaken in 
partnership to address the issue. He referred to the growth of online scamming 
during the lockdown period and indicated that addressing burglary and physical 
crime would remain a priority for the PSNI as restrictions were lifted.  
 
Mr Bentley outlined a number of precautions which could be taken to protect 
individuals from so-called ‘romance scams’ and referred to articles which he had 
written in this regard and suggested that these be circulated to members of the 
Partnership.  
 
In response to a question from Councillor A Ewing regarding Facebook scams, 
Mr Bentley indicated that many personal accounts have been hacked and 
individuals should be wary of accepting friend requests from individuals unknown 
to them. In addition, the use of long and complicated and passwords was 
considered good practice in protecting social media accounts.  
 
Discussion ensued in respect of the growth of ‘money mule’ crimes, in which 
individuals – predominantly younger people - had been approached with a 
request to allow money to be lodged in their bank account for a fee. It was 
pointed out that students at universities were vulnerable in this regard and 
parents were advised to remain vigilant. 
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Conclusion of the Meeting 
 
At the conclusion of the meeting, the Chairperson, Councillor M Guy, thanked both Mr 
Gill and Ms Grimes for their very informative presentations.  She also thanked the 
members of the community for attending and the PCSP staff for putting the 
arrangements in place for the meeting. 
 
There being no further business, the meeting was terminated at 8.30 pm. 
 
 
 
 
 
 
 
             
                 Chairperson 
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