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Agenda 
 

1      Apologies    
 

2      Declarations of Interest 
 
(i) Conflict of Interest on any matter before the meeting (Members to confirm the 

specific item) 
(ii) Pecuniary and non-pecuniary interest (Member to complete the Disclosure of 

Interest form) 
 

3         Report of the Director of Service Transformation  
 
3.1  Review of Work of the Committee 
                   
3.2   Report of the Head of Economic Development 
 

                   3.2.1   Lisburn Castlereagh Car Park Strategy 
         3.2.2   Lisburn City Centre Masterplan Update & Consultation Approach 
                   3.2.3   Lisburn Linkages Public Realm Scheme Proposed Amendments 
                   3.2.4   Urban Regeneration Programme Review 
                   3.2.5   Pocket Parks & Environmental Improvements Update 
                   3.2.6   Invitation to BDUK Conference 
 
4         Confidential Business 
            

Members are requested to go to the Confidential Folder to access the  
  Development Committee confidential report. 
 

Confidential Report by Director of Service Transformation    
 
4.1   Lisburn Public Realm Scheme Update on Adjudication Process - Confidential due to:   
        a)  information relating to the financial or business affairs of the organisation   
             concerned (including the Council holding that information), and  
        b)  information in relation to which a claim to legal professional privilege could be   
             maintained in legal proceedings 
 
4.2   Lisburn Public Realm Scheme: Equality Impact Assessment (Kerb Heights) 

Confidential due to information in relation to which a claim to legal professional 
privilege could be maintained in legal proceedings)    

  
 

oooOOOooo 
 
 

To: Members of Lisburn & Castlereagh City Council 



Development Committee 

11th June 2019 

 Report from: 

Director of Service Transformation 

Item for Decision 

TITLE: 1. Review of Work of Committee

Background and Key Issues: 

Background 

Former Members of the Committee will be very familiar with the remit of this Committee and at 
this month’s Corporate Services a revised interim Terms of Reference for Committee is being 
presented. These Terms of Reference reflect the initial internal organisation restructuring, 
however, they will require further development following further changes in September.  

Key Issues 

The new Members of Committee will be less familiar with the business of Committee and 
consequently, in agreement with the Chairman, a high level presentation from each of the Heads 
of Service/Senior Managers will be delivered at the Committee meeting. Members are invited to 
ask questions following each of the presentations as information has been limited to four slides 
each to keep the business manageable. 

In addition, and to compliment the presentation, should Members express a desire, the following 
site visits/familiarisation workshops can be organised; 



Tourism 
• Hillsborough Forest with associated presentation on Hillsborough Tourism Masterplan
• Visitors Information Centres
• Maze Long Kesh Site
• Key area attractions
• Treasured opportunities – LCCC Tourism Strategy

Regeneration and Planning 

• City and Town Centre visits to key development sites
• Maze Long Kesh
• West Lisburn Blaris Lands
• Sprucefield
• Purdysburn Site
• Comber Greenway
• Dundonald Leisure Park
• Rural Development Programme project examples and opportunities
• City Centre Hotel project overview

Economic Development 

• Overview of Growth Programme and funded projects, eg
- Investment Programme
- Digi-growth
- SME Mentoring

• Key Business in the Area
• City Centre Management
• Visit to SERC
• Overview of Go For It
• Enterprise Agencies
• LCAC and LNT Visit

In addition, the Chairman wishes to acknowledge the work of the former Committee and a list of 
highlights of last year’s work with which the Committee was responsible for leading on will be 
distributed on the night. 

Area Planning 

Members may recall that through the Local Government reform the Council is responsible for 
leading on the Planning function within legislative guidance for our Council area.  Part of this is to 
develop a new land use policy typically referred to as the Area Plan.  This is a two stage 
approach involving the publication of a Plan Strategy and then subsequent detailed planning 
policy including areas with land use designation.  It is proposed that the Plan Strategy for the 
Council, following the assemblance of the requisite evidence base, will be published for 
consultation later in the year.  To inform this further a Special Development Committee will be 
held in September with all Members invited. 



Community Planning 

The Council is responsible for facilitating and managing the Community Planning process which 
is a statutory function.  A number of statutory agencies are listed in legislation to work alongside 
the Council on projects to improve the social, economic and environmental well-being of our 
citizens.  Although Community Planning is within the Service Transformation Directorate it 
impacts on the all of the Committees and work of the Council.  It is proposed to move the 
Community Planning function to the Leisure and Community Well-being Directorate in the near 
future. 

Capital Development and Assets 

Members will be presented with a draft Council Asset Management Strategy in the autumn. This 
Strategy is proposing to introduce a corporate landlord approach and will review the commercial 
opportunities that we are currently aware of and that may emerge from the ongoing efficiency 
review. In addition Car Park Strategy and City Centre Master Plan, in conjunction with the 
emerging area plan need to be synchronised . These strategies should be considered in line with 
the ongoing maintenance as well as the proposed Capital Development Programme. In relation 
to the latter the Head of Planning and Capital Development is currently refining the newly agreed 
approach to capital programming in the form of a handbook.  This work requires to be integrated 
with Corporate Services Committee as corporate finance is key to determining the affordability 
limits and financial management for the Council. 

Portfolio Office 

The portfolio office is a new concept that the Members agreed to form as part of the Council’s 
modernisation programme. The work that the Portfolio office is responsible for cuts across all the 
Directorates and does not necessarily fit only with the Development Committee. As part of the 
continued refinement of governance arrangements, thought needs to be given to where this is 
best reported. By way of example, currently this Committee will be asked to review and consider 
the requisite commissions and partnership approaches for the Belfast City Regional Deal. 

Recommendation: 

Members are asked to consider which, if any, site visit and familiarisation workshops they would 
like organised. 

Finance and Resource Implications: 

N/A 



Screening: 
Equality and  
Good Relations N/A 

 Environmental 
Impact 
Assessment 

N/A 
 Rural 

Impact 
Assessment 

N/A 

 

SUBJECT TO PLANNING APPROVAL: N/A  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: None 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? N/A  

If Yes, please insert date: 

 

 



 
 

 
 
 

 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 
 

Item for Decision 

TITLE: 1. Lisburn Castlereagh Car Park Strategy  

Background and Key Issues: 

Background 
 
The Lisburn Castlereagh Car Park Strategy was developed to look at the car parks the Council 
are responsible for since they were transferred from the Department for Infrastructure in 2015. 
The aim of the strategy is to address the overall requirement for car parking in terms of 
availability, accessibility and convenience.   
 
Members were previously consulted on this strategy and the proposed strategy has 
subsequently undergone an extensive public consultation exercise. 
 
Key Issues 
 
The Car Park Strategy is a requirement of the Local Development Plan (LPD) and will support 
the draft plan by identifying existing and proposed town centre car parks especially in relation to 
the Local Transport Plan. It does this by providing an evidential base on the use of existing 
public car parks. 
 



The final draft strategy proposes a number of recommendations that the Council should 
consider alongside actions that could be carried out by other stakeholders such as DfI, 
Translink and private car park operators, such as: 
 
- The Council is to review all car parks in terms of surface quality, space size, maintenance 

and safety. 

- The Council is to review the management/operational structure of all its car parks and 
assess the level of parking demand on a regular basis to identify long term trends. 

- The Council is to review parking signage across the Council area and consider providing 
additional, particularly ‘active’, signage in identified gaps. 

- The Council is to develop a dedicated parking application (app) which could provide 
information on the location of car parks (including Park and Ride sites), their typical 
occupancies at particular times of the day and their costs. 

- The Council is to review e-car usage throughout the Council area and also in Council car 
parks to ascertain if additional EV charging points are required.  

- The Council is to review provision of parking for disabled users, parent and child parking 
and provision of motorcycle parking. 

- The final draft strategy is not recommending an increase in car parking charges at this time 
but recommends a future review of pricing structure. 

 
Attached at Appendix 1(a)ED and Appendix 1(b)ED is a copy of the final draft Car Park 
Strategy and the Action Plan for consideration. It includes an action plan to deliver 
recommendations regarding the future use as well as management arrangements. Given the 
nature of the recommendations it is recommended that Members consider bringing the 
recommendation requiring capital investment through the first stage of the capital programme 
process. In addition Members are also recommended, given the evidence base developed, to 
consider through the Council’s asset strategy which car parks, if any, that the Council wish to 
dispose of.  
 
Members are reminded that the Council has agreed that a development brief be developed and 
released for the Laganbank Road car park site following agreement with the City Centre 
Masterplan and the Car Park Strategy. This is complimentary to the proposals within the 
original Laganbank Masterplan and the current City Centre Masterplan out for consultation. 
 
 

Recommendation: 

It is recommended that the Committee considers and agrees: 
 

1. The results of the consultation exercise. 
2. The final draft Car Park Strategy and Action Plan. 
3. That car parks of low strategic value be listed and considered for disposal within the 

asset strategy. 



4. A staged improvement programme incorporating capital investment be progressed to the 
first stage of the Capital Programme process. 

Finance and Resource Implications: 

No financial investment is required at this point in line with future investment considered under 
the capital programme process 

Screening: 
Equality and  
Good Relations Yes 

 Environmental 
Impact 
Assessment 

Yes 
 Rural 

Impact 
Assessment 

Yes 

 
 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 1(a)ED: Car Park Strategy 
Appendix 1(b)ED: Action Plan   
 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 
 

 



 
 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 
 

Item for Decision 

TITLE: 2. Lisburn City Centre Masterplan Update & Consultation Approach 

Background and Key Issues: 

Background 
 
The original Lisburn City Centre Masterplan was produced in 2010, and over recent months has 
been reviewed and refreshed, in partnership with the Department for Communities. The 
purpose of the Masterplan is to provide a vision to ensure that Lisburn plays a significant role 
within the region and develops the appropriate mix of uses, range of facilities, and attractions 
that can help it achieve its full economic potential through the delivery of development 
opportunities and investment. Since 2010 there has been some progress made on the projects 
outlined in the Masterplan but with the market continuing to change along with the strategic 
context it was timely to review the original plans and update the vision. Over the past 12 weeks 
the current draft of the revised Masterplan has been subject to a public consultation exercise. 

 
Key Issues 
 
All of the feedback received to date has been reviewed, and further revisions are being made to 
the plan along with the development of a detailed Action Plan outlining timelines and delivery 
methodologies. It is expected that the final draft of the revised Masterplan will be ready for 
consideration over the summer period. 
 
 



It is proposed that:- 
 
- A Members’ Workshop is held later in June to enable all Elected Members to contribute to 

the development of the revised Masterplan.  
 
- Given the significance of the feedback to date, that a second period of public consultation is 

held for a further 6 weeks in July and August to enable stakeholders and public the 
opportunity to provide further feedback on the amendments.   

 
- The final draft Masterplan is presented for consideration and agreement at the September 

meeting of the Council’s Development Committee.       
 

- ARUP Consultancy carry out additional work to develop ideas that have been provided by 
Members and officers gathered during the recent stakeholder and public consultation 
process. This is estimated to cost in the region of £9,992 and is an extension to their current 
contract of work.   

Recommendation: 

It is recommended that the Committee notes the update on the Lisburn City Centre Masterplan 
and agrees the approach to further consultation and engagement over the coming weeks. It is 
further recommended that the Committee agrees to the payment of £9,992 to ARUP to cover 
additional work on the Masterplan.    
 

Finance and Resource Implications: 

Payment to ARUP of £9,992 which can be met from within the existing 2019/20 Economic 
Development budget estimates.  

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 



APPENDICES: None 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 
 

 
 
 
 

 
 
 



 
 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 
 

Item for Decision 

TITLE: 3. Lisburn Linkages Public Realm Scheme Proposed Amendments 

Background and Key Issues: 

Background 
 
Delivery continues on the Lisburn Linkages Public Realm Scheme across the linkage streets in 
Lisburn City Centre with currently around 50% of the works complete and the programme on 
time to complete over all in January 2020. 
 
Key Issues 
 
Across the City Centre, as the improvements have been carried out, it has become apparent 
that the scheme impact, identified in the original economic appraisal, could be further 
maximised by extending the upgrades into adjoining streets that link key facilities.  This work 
would also complement recent private sector investments including new residential 
developments and improvements to commercial premises.  
 
Current financial forecasts indicate that there still remains an amount of unallocated 
contingency that could be considered for use to enable extension to the previously agreed 
scheme boundary. Attached at Appendix 3ED is a map layout showing the current scheme 
boundary and the proposed areas for consideration. The street that is proposed is 
Wardsborough Road. Members should also note that there has been a request for McKeown 
Street inclusion, however, given the potential development sites adjacent to this road, it may be 



nugatory to include it at this stage.  To enable a full proposal to be prepared design work would 
need developed alongside a cost assessment and appropriate permissions sought including all 
statutory approvals.   

 

Recommendation: 

It is recommended that the Committee considers and approves the development of plans and 
costings to extend the Lisburn Linkages Public Realm Scheme on Wardsborough Road with a 
full proposal presented to a future meeting of Committee for consideration.   

 

Finance and Resource Implications: 

Work will be costed on developed design if agreed.   

Screening: 
Equality and  
Good Relations Yes 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: Yes  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 3ED: Map of Lisburn Linkages Public Realm Scheme 
Boundary  

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 



 
 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 
 

Item for Decision 

TITLE: 4. Urban Regeneration Programme Review 

Background and Key Issues: 

Background 
 
The Council continues to develop and deliver a programme of Urban Regeneration projects 
across the main commercial/urban centres including Lisburn City Centre, Dundonald, Carryduff, 
Forestside, Hillsborough and Moira. These areas are defined and supported by the Department 
for Communities (DfC) Area Regeneration function. A continuing work plan is presented 
periodically to DfC for consideration for financial and other support.  
 
Key Issues 
 
While the Department considers all elements of the programme, they are currently only able to 
assist with limited resources. To this end the projects continue to be developed by the Council 
to ensure they progress and are in a position to be funded in the future should the opportunity 
arise. By way of an update a report has been prepared (see Appendix 4ED) outlining the 
programme of work which provides an outline of the current project concepts, current status 
and next steps. It also provides a timeline for delivery to enable prioritisation of work for the 
limited staff resources available.  
 
Interrelated projects for the Dundonald Area have progressed including DIIB, Comber 
Greenway within Belfast City Council Boundaries, introduction of the Glider, as well as a 
Greater East Belfast Greenways and cycle path scheme. Given the geography and the radial 



road network it is proposed to seek cooperation from the neighbouring Local Authorities on any 
proposed schemes. It is proposed, subject to getting sufficient engagement that the steering 
group also engage with Department for Communities and other key stakeholders in the area.  

 

Recommendation: 

It is recommended that Committee considers and agrees: 
 

1. The Urban Regeneration Programme review and delivery of the Council’s suite of Urban 
Regeneration Projects as outlined.  

2. An Inter-Council Member Steering Group be set up for the Castlereagh East Area and to 
extend an invitation to the Members of the Castlereagh East District Electoral Area to be 
part of the group.  

3. Procurement of an Integrated Consultant team to refresh the Castlereagh Urban 
Integrated Development Framework (CUIDF) to initially focus on environmental 
improvement projects in Dundonald and Carryduff. 

4. Procurement of an Integrated Consultant team to develop design concepts, in 
partnership with local landowners and stakeholders, for a capital improvement scheme 
for Smithfield Square and the market in Lisburn City Centre, subject to this project being 
included in the updated City Centre Masterplan.  

5. The Council work with the Department for Communities, supported by the Strategic 
Investment Board, to produce development briefs for the first phase of delivery in 
Laganbank Quarter based on sites at Laganbank Road Car Park and Lisburn Health 
Centre. 

 

Finance and Resource Implications: 

This is included in the Council’s Capital Projects Programme. 
 
Match funding will be identified on an individual project by project basis. 

Screening: 
Equality and  
Good Relations Yes 

 Environmental 
Impact 
Assessment 

Yes 
 Rural 

Impact 
Assessment 

No 

 
 

SUBJECT TO PLANNING APPROVAL: Yes  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 



APPENDICES: Appendix 4ED: Urban Regeneration Programme Update Report 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 



 
 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 
 

 

Item for Decision 

TITLE: 5. Pocket Parks & Environmental Improvements Update 

Background and Key Issues: 

Background 
 
It was agreed by Council in June 2018 that delivery would take place of a Pocket Park & 
Environmental Improvements project in Lisburn City Centre. Across recent months a 
programme of works was delivered that involved the improvement of vacant sites and back 
lands across Lisburn City Centre to improve the attractiveness of some approaches and 
pedestrian routes. This was proposed to further strengthen the work being completed on the 
Lisburn Linkages Public Realm Scheme which is upgrading the “linkage” streets in the city 
centre. 
 
Key Issues 
 
One element of the project included the development of a ‘pocket park’ area at a site in 
McKeown Street linking the main shopping area of Bow Street to car parking and other facilities. 
This is seen as a ‘meanwhile’ use in advance of future development, which it is hoped, will also 
drive footfall and increase dwell times. Work included installation of a living wall feature; seating 
and soft landscaping.  
 
The overall cost of the project was £70,000 with the Department for Communities (DfC) 
providing match funding of £35,000. Attached at Appendix 5ED is a report outlining the detail of 



each site and what improvement work was completed including the installation of a pocket park 
at McKeown Street.  

 
It is proposed that discussions continue across the City Centre about further opportunities to 
develop similar projects with a view to also attracting future funding support.   

 

Recommendation: 

It is recommended that the Committee notes the Pocket Parks & Environmental Improvements 
Project update report and agree to officers discussing further opportunities to work in 
partnership with property owners to develop appropriate environmental improvement projects 
across the City Centre.  

 

Finance and Resource Implications: 

No additional finance proposed to date but a further budget consideration may apply. 

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: Yes  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 5ED:  Pocket Parks & Environmental Improvements Project 
Update 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 



 
 

Development Committee  
 

11th June 2019 
 

 

   Report from: 

Head of Economic Development 

 

Item for Decision 

TITLE: 6. Invitation to BDUK Conference 

Background and Key Issues: 

An invitation has been received on 4th June inviting Members to attend the BDUK (Broadband 
Delivery UK) Northern Ireland Conference, which will take place on 19th June at Craigavon 
Centre, hosted by Armagh City, Banbridge and Craigavon Borough Council. 
 
The theme of the conference is Collaboration for Digital Connectivity and it is linked to the Full 
Fibre NI initiative, which is delivered by a consortium of Local Authorities including Lisburn and 
Castlreagh City Council.  At the conference Members will hear about initiatives from the UK 
Government Departments, from the Department for Digital, Culture, Media and Sport, Stratum, 
LFFN Wave 2 and FFNI progress.  The agenda will feature new policy initiatives, updates on 
current programmes, examples of best practice and a chance to ask questions, share your 
region’s challenges and network with colleagues.  The proposed agenda is attached at 
Appendix 6ED 

 

Recommendation: 

It is recommended that the Committee considers appropriate representation at this event. 



Finance and Resource Implications: 

No cost for attendance, however Members will be entitled to travel and subsistence. 

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 6ED: Collaboration for Digital Connectivity Agenda 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? N/A  

If Yes, please insert date: 

 

 



 

 

 
 
 

 
 
 

 

Lisburn and Castlereagh City 
Parking Strategy  
Stage 4 - Parking Strategy and Action Plan 
 
 
Lisburn and Castlereagh City Council 
 
 
  
Project number: 60539778 
 
 
16 May 2019 
 

 
Appendix 1(a)ED 



 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
 

 

Quality information 
Prepared by  Checked by  Verified by  Approved by 

Laura McCoy 
Graduate Consultant 

 Peter Morrow  
Associate Director 

 Peter Morrow  
Associate Director 

 Tim Robinson 
Regional Director 

       

 

 
Revision History 
Revision Revision date Details Authorized Name Position 

0 01.12.17 Internal Draft PTM Peter Morrow Associate Director 

1 15.12.17 First internal Draft PTM Peter Morrow Associate Director 

2 18.12.17 First draft for client PTM Peter Morrow Associate Director 

3 29.01.18 Second draft for 
client 

PTM Peter Morrow Associate Director 

4 21.03.18 Third draft for 
client 

PTM Peter Morrow Associate Director 

5 27.03.18 Fourth draft for 
client 

PTM Peter Morrow Associate Director 

6 14.05.18 Fifth internal draft  PTM Peter Morrow Associate Director 

7 10.08.18 Fifth draft for client PTM Peter Morrow Associate Director 

8 13.09.18 Sixth draft for client PTM Peter Morrow Associate Director 

9 17.10.18 Seventh draft for 
client 

PTM Peter Morrow Associate Director 

10 28.03.19 Eighth draft for 
client 

PTM Peter Morrow Associate Director 

11 07.05.19 Ninth draft for 
client 

PTM Peter Morrow Associate Director 

12 16.05.19 Tenth draft for 
client 

PTM Peter Morrow Associate Director 

 
 
Distribution List 
# Hard Copies  PDF Required Association / Company Name 

   

   

   

   

 
  



 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
 

 

 

Prepared for: 
Lisburn and Castlereagh City Council   
 
 

Prepared by: 
Laura McCoy 
Graduate Consultant 
T: 028 9060 7200 
E: laura.mccoy@aecom.com 
 
AECOM Limited 
The Studio 
Cleaver House 
1-3 Donegall Square North 
Belfast  
BT1 5YE 
United Kingdom 
 
T: +44 28 9060 7200 
aecom.com 
 

  
 
 

 

 

 
© 2019 AECOM Limited. All Rights Reserved.   

This document has been prepared by AECOM Limited (“AECOM”) for sole use of our client (the “Client”) in 
accordance with generally accepted consultancy principles, the budget for fees and the terms of reference 
agreed between AECOM and the Client. Any information provided by third parties and referred to herein has not 
been checked or verified by AECOM, unless otherwise expressly stated in the document. No third party may rely 
upon this document without the prior and express written agreement of AECOM. 

  



 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
 

 

Table of Contents 

1. Introduction .................................................................................................................................................. 6 
1.1 Parking Strategy Stages ................................................................................................................... 6 

2. Baseline Review and Consultation............................................................................................................... 7 
2.1 Introduction ....................................................................................................................................... 7 
2.2 Existing Car Park Provision .............................................................................................................. 7 
2.3 Policy Review ................................................................................................................................. 11 
2.4 Assessment of Usage ..................................................................................................................... 12 
2.5 Current Management and Operational Strategies .......................................................................... 13 
2.6 Best Practice in Management and Operation ................................................................................. 13 
2.7 Consultation .................................................................................................................................... 14 
2.8 Future Developments ..................................................................................................................... 14 

3. Strategy Actions ......................................................................................................................................... 17 
3.1 Introduction ..................................................................................................................................... 17 
3.2 Objectives ....................................................................................................................................... 17 
3.3 Actions for Lisburn and Castlereagh City Council ........................................................................... 17 
3.3.1 Car Park Features .......................................................................................................................... 17 
3.3.2 Parking Demand and Supply .......................................................................................................... 17 
3.3.3 Parking for Disabled Users ............................................................................................................. 18 
3.3.4 Signage .......................................................................................................................................... 18 
3.3.5 Technology: Parking Application (app) ............................................................................................ 18 
3.3.6 Electric Vehicle Charging Points ..................................................................................................... 18 
3.3.7 Coach Parking ................................................................................................................................ 19 
3.3.8 Parent and Child Parking ................................................................................................................ 19 
3.3.9 Parking Standards .......................................................................................................................... 19 
3.3.10 Payment at Car Parks..................................................................................................................... 20 
3.3.11 Linkages between Car Parks and Public Transport ........................................................................ 20 
3.3.12 Motorcycle Parking ......................................................................................................................... 20 
3.3.13 Review of Management and Pricing at Council Car Parks ............................................................. 20 
3.3.13.1 Lisburn City............................................................................................................................... 20 
3.3.13.2 Hillsborough.............................................................................................................................. 22 
3.3.13.3 Moira ........................................................................................................................................ 23 
3.3.13.4 Dundonald ................................................................................................................................ 23 
3.4 Actions for Others ........................................................................................................................... 23 
3.4.1 South Eastern Health and Social Care Trust – Lagan Valley Hospital, Lisburn .............................. 23 
3.4.2 South Eastern Health and Social Care Trust – Ulster Hospital, Dundonald .................................... 23 
3.4.3 DfI ................................................................................................................................................... 23 
3.4.4 Translink ......................................................................................................................................... 24 
3.4.5 Private Sector Car Park Operators ................................................................................................. 24 
3.5 Action Plan ..................................................................................................................................... 25 

Appendix A – Policy and Plan Annex ..................................................................................................................... 26 
Appendix B – Action Plan ...................................................................................................................................... 27 
 

Figures 

Figure 1. Council Car Parks, Lisburn ...................................................................................................................... 8 
Figure 2. Council Car Parks, Hillsborough .............................................................................................................. 9 
Figure 3. Council Car Parks, Moira ......................................................................................................................... 9 
Figure 4. Disabled parking provision, Lisburn ....................................................................................................... 10 
Figure 5. Lisburn City Centre Parking Areas ......................................................................................................... 15 



 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
 

 

 

Tables 

Table 1. Car Park Actions, Lisburn City ................................................................................................................. 21 
 



Lisburn and Castlereagh City Parking Strategy   
 

Project number: 60539778 

 

 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
6 

 

1. Introduction 

AECOM have been appointed by Lisburn and Castlereagh City Council (LCCC) to develop an off street car 
parking strategy which will apply throughout the Council area, but will have a particular focus upon Lisburn City 
as well as Moira, Hillsborough, Carryduff and Dundonald. 

Lisburn and Castlereagh City Council was formed on 1st April 2015 and assumed responsibility for the former 
Lisburn City Council and Castlereagh Borough Council areas. As a result of Local Government Reform in 
Northern Ireland, the Department for Infrastructure Roads (DfI, previously DRD) transferred all of its off street car 
parks (excluding Park and Ride/Park and Share sites which are currently owned by DfI but managed by 
Translink) to local councils. LCCC is therefore now responsible for the operation of 12 car parks previously 
operated by DfI as well as five Legacy Council sites. 

The purpose of the Parking Strategy is to address off street car parking under the control of the Council in terms 
of availability, accessibility and convenience. Furthermore, the Strategy will take account of the performance of 
the Council’s principal settlements i.e. Lisburn City, Hillsborough, Moira, Carryduff and Dundonald as places to 
work, visit and invest.  

1.1 Parking Strategy Stages 

The study is split into four stages: 

• Stage 1 – Baseline Review; 

• Stage 2 – Current Issues, Challenges and Trends; 

• Stage 3 – Study of Future Developments; and 

• Stage 4 – Parking Strategy and Action Plan. 

 

This strategy and action plan has been developed following the completion of: 

• Stage 1 – consideration of the baseline in terms of parking provision and policies and also an assessment 
and review of usage, operation and tariffs etc.; 

• Stage 2 – detailing current issues, challenges and trends in relation to car parking within the LCCC area 
and identifying, through successful scheme examples, best practice in terms of the management and 
operation of parking facilities; and 

• Stage 3 – detailing potential future developments and the impact they may have upon parking provision in 
off street car parks within Lisburn City Centre. 
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2. Baseline Review and Consultation 

2.1 Introduction 
This chapter provides an overview of the primary findings of Stages 1 – 3 of the parking strategy development for 
LCCC. An overview of one-to-one consultations with key stakeholders in the Council area which were undertaken 
during Stage 2 is also set out within this chapter. 

2.2 Existing Car Park Provision 
LCCC are responsible for the management of 17 off street parking facilities (i.e. comprising 12 former DfI sites 
and five Legacy Council sites) in the following four settlements: 

• Lisburn City – 13 car parks; 

• Hillsborough – 1 car park;  

• Moira – 1 car park; and 

• Dundonald – 2 car parks. 

 

There are no off street car parks under the ownership of the Council in Carryduff.  

The 17 Council-owned car parks provide a combination of charged and free parking provision. The 17 sites 
provide a total of 1,493 spaces, consisting of 736 charged in eight car parks and 757 free spaces in nine car 
parks.  

In Lisburn City, the Council own 13 car parks providing a total of 1,324 spaces, consisting of 680 charged spaces 
at seven car parks and 644 free spaces at six car parks. In Hillsborough, the Council own one site which provides 
56 charged spaces at Ballynahinch Street. In Moira, the Council own one car park which provides 59 free spaces 
at Main Street. In Dundonald, the Council own two car parks which provide 54 free spaces at Moat Park. 

Council parking provision in Lisburn City, Hillsborough and Moira are illustrated respectively in Figures 1 – 3 
below. 
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Figure 1. Council Car Parks, Lisburn 

 Source: AECOM / Open Street Map 

Queen’s Road 

Governor’s Road 
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Figure 2. Council Car Parks, Hillsborough 

 Source: AECOM / Open Street Map 

Figure 3. Council Car Parks, Moira 

 Source: AECOM / Open Street Map 
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Parking tariffs in the Council owned parking facilities vary between settlements. In Lisburn City there are seven 
charged and six free Council car parks. A tariff of £0.70 per hour is charged at three sites, £0.50 per hour is 
charged at one site, £0.40 per hour is charged at two sites and £0.30 per hour is charged at one site in Lisburn 
City. In Hillsborough, Ballynahinch Street charges £0.40 per hour. Furthermore, a special tariff of £1.00 for up to 
three hours stay duration is applicable at seven out of eight charged Council sites.  

In all Council charged car parks, parking users can pay for parking using a variety of payment methods which 
include cash, cashless technology i.e. Parkmobile and season tickets. 

Disabled parking provision varies within individual Council car parks, with four Council sites providing no disabled 
parking spaces. Throughout the City Council, designated disabled parking bays account for 3% of off street 
parking provision. Development Control Advice Note (DCAN) 11 ‘Access for All’ outlines design standards for the 
number of accessible bays to be provided in a car park based upon car park size. Of the 17 Council car parks 
throughout the City Council, 10 sites either meet or exceed the recommended DCAN 11 advisory guidance, 
whereas a shortfall of between two and seven spaces at the remaining seven Council sites. 

Figure 4. Disabled parking provision, Lisburn 

Source: AECOM / Open Street Map 

Electric Vehicle (EV) charging provision is only provided at one Council owned site (Benson Street) and also 
parent and child provision is only provided at two sites (Wallace Park and Island Civic Centre). Currently there is 
no motorcycle parking provision in Council owned sites. 

Parking audits, which reviewed the car park features at each Council owned parking facility revealed that 
generally there was a good standard in terms of lighting, parking space size, white lining, parking surface and car 
park design. However, audits also revealed that some parking facilities lacked EV charging and had restricted 
views, which can reduce perceived user safety within the car parks.  

In relation to car ownership, Lisburn and Castlereagh City have higher levels of multiple car ownership than 
Northern Ireland as a whole (33% compared to 27%). Also, Lisburn and Castlereagh’s population is projected to 

Governor’s Road 

              1 

Queen’s Road 

             2 
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increase by 0.7% per annum between 2015 and 2039, compared to a projected 0.4% increase per annum in 
Northern Ireland as a whole.  

2.3 Policy Review 
There are several key documents in Northern Ireland which focus upon transport policy and within these 
documents there are many specific parking policies, both statutory and non-statutory, which are relevant when 
developing a parking strategy. These include: 

• The Programme for Government; 

• Regional Development Strategy (RDS); 

• Regional Transport Strategy (RTS); 

• Sub-Regional Transport Plan (SRTP); 

• Strategic Planning Policy Statement for Northern Ireland (SPPS); 

• PPS3 – Access, Movement and Parking; 

• PPS13 – Transportation and Land-Use; 

• Draft Belfast Metropolitan Area Plan (dBMAP); 

• Belfast Metropolitan Transport Plan (BMTP); 

• West Lisburn Development Framework (non-statutory); 

• Laganbank Quarter Development Scheme (DRAFT; non-statutory); and 

• Lisburn City Centre Masterplan (non-statutory).  

 
The Draft Programme for Government Framework is a new approach which focuses on the major societal 
outcomes that the Northern Ireland Executive wants to achieve. The Framework’s purpose is to improve 
wellbeing for all by tackling disadvantage and drive economic growth. The Framework aims to achieve this by 
improving air quality, environmental sustainability, public transport and active travel usage, and transport 
connections for people, goods and services. 

The Preferred Options Paper, whilst not a policy, also refers to Transport under Section 7E. Key issues are 
discussed within the document relating to the retention of key infrastructure schemes such as the Knockmore 
Link Road, retention of Park and Ride sites and the promotion of active travel i.e. walking, cycling and public 
transport. 

These policies outline that the development of a parking strategy for the Council area should be based on 
applying demand management interventions that better manage the existing car parking provision and tackle the 
congestion experienced in the settlements during peak times. Such approaches also seek to reduce the 
propensity for long stay parking in urban centres and to encourage short stay parking opportunities. 

Wider regional policies i.e. RDS, RTS, SRTP and SPPS discuss demand management, the importance of 
economic activity and growth to the success of Lisburn and Castlereagh, which forms part of the Metropolitan 
Area of Belfast (see Appendix A for details). 

In particular the SPPS under regional strategic policy and implementation (page 108) refers specifically to Car 
Parking and states:- 

‘LDPs should identify existing and any proposed town centre car parks. As part of preparing an overall car 
parking strategy, councils should bring forward local policies to ensure adequate provision for car parking within 
new developments (including spaces for people with disabilities, and parent and child parking spaces) and 
appropriate servicing arrangements. LDPs should also consider and identify park and ride/park and share sites 
where appropriate. LDPs should recognize the role of car parking in influencing modal choice between private car 
and public transport. LDPs should consider a range of initiatives such as designating areas of parking restraint, 
reducing the supply of long-term parking spaces, pricing policy, land use measures and innovative work 
practices.’ 
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The draft BMAP 2015 and BMTP 2004 set out transport schemes such as Lisburn West Rail Halt, Belfast Rapid 
Transit (BRT) and Park and Ride facilities for the Council area in order to strengthen the Council area’s regional 
position within Northern Ireland, and to facilitate sustainable growth, sustainable quality developments and policy 
coordination at local and regional levels (see Appendix A for details).  

Council plans/schemes i.e. Lisburn City Centre Masterplan and Laganbank Quarter Development (LBQD) 
Scheme sets out a range of commercial, retail and residential developments in the City, with the LBQD Scheme 
focusing primarily on the Laganbank area of the City. Both plans aim to strengthen and enhance Lisburn City 
Centre and its public spaces through regeneration, redevelopment and enhancing the City’s links with the Lagan 
riverside area. 

The West Lisburn Development Framework is a Council-led framework which aims to grow Lisburn City, both in 
terms of size and population, to the west/southwest by facilitating economic and residential development, 
increased employment opportunities and new key infrastructure such as the Knockmore Link Road. The 
framework will act as a catalyst for wider regeneration and growth in Lisburn City as a whole. 

2.4 Assessment of Usage 
There was a need to assess the turnover within the Council controlled car parks in the Council area in order to 
understand the individual characteristics of each site. AECOM conducted surveys at parking facilities in the 
settlements of Lisburn City, Hillsborough, Moira, Carryduff and Dundonald during April and May 2017. 

Overall, Lisburn city centre has 24 car parks, comprising 12 charged and 12 free sites. Of the 24 sites, the 
Council own 13, and seven of the 13 car parks are charged. Of the 11 sites in private ownership, five are charged 
and six are free.  Parking surveys revealed that the Council parking facilities with the highest occupancies in 
Lisburn are Union Street, Quay Street, Antrim Street, Smithfield Square East, Benson Street and Wallace Park. 
Quay Street and Union Bridge were operating at full capacity. The lack of parking control at Union Bridge and 
Quay Street lends both sites to high parking occupancies and durations. 

Overall in Lisburn city centre, between 35% - 50% of all spaces are full at any given time. Also, around 25% of 
city centre parkers at charged Council car parks and around 60% - 65% of parkers at free Council car parks are 
long stay during the weekday. 

In addition, on street parking is typically full in the central area of the city centre, and around 65 vehicles were 
observed parking informally along residential streets on the northern side of Lisburn Rail Station i.e. North 
Circular Road. 

There is one Council car park in Hillsborough at Ballynahinch Street which provides 56 charged spaces. 
Occupancies range between 45% - 70% during the day. Long stay parkers (i.e. more than 4 hours) at the site 
account for 42% of usage i.e. two in five vehicles are long stay. On street parking is generally full in Hillsborough 
in marked spaces (up to 1 hour), and vehicles that were also parked along footways (in non-demarcated areas) 
were observed throughout Hillsborough. This inevitably has impacts on vehicle progression and congestion within 
the settlement. 

Moira has three free car parks, the Council own one site at Main Street and the other two are Park and Ride sites 
at Moira Station and Moira Park and Ride Overflow. Main Street car park is located in the centre of Moira and 
parking surveys revealed the site is typically 95% full, with some vehicles observed parked on kerbs within the 
car park. Furthermore, one in two parkers at Main Street is long stay (i.e. more than 4 hours). On street parking 
provision is full throughout Moira, both in marked and non-demarcated spaces. 

Dundonald has two small free Council car parks at Moat Park off the Upper Newtownards Road, however these 
two sites were not surveyed as part of this study. Despite this, there is anecdotal evidence of misuse of the car 
parks at Moat Park by Ulster Hospital staff. Signage in both car parks states that these parking facilities are for 
users of the park and playground only. Therefore any vehicles parking in these car parks for purposes other than 
those noted on the signage are misusing the sites. 

This is also a wider issue in the local area, with evidence showing that Ulster Hospital staff are parking on 
residential streets on the southern side of the Upper Newtownards Road and adjacent to the Comber Road such 
as Park Avenue, Park Drive and Cumberland Road.  
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Translink historical data for Park and Ride / Park and Share sites, alongside AECOM’s own recent surveys, 
confirmed that Park and Ride facilities in Lisburn and Moira are operating at full capacity i.e. Lisburn Rail Station, 
Moira Park and Ride and Moira Park and Ride Overflow. 

2.5 Current Management and Operational Strategies 
Lisburn and Castlereagh City Council have entered into an agency agreement with DfI for the management of 
their parking facilities. In turn, DfI employ through a contract NSL to complete the majority of the management, 
enforcement and monitoring associated with the off-street parking facilities. As part of the agency agreement, DfI 
process the Parking Control Notices (PCNs) which are issued by NSL traffic attendants. 

LCCC supplied financial data for the financial year 2016 / 2017 which detailed parking revenue and expenditure. 
It should be noted that the issued PCNs help to cover the administrative costs associated with parking 
enforcement. 

Each charged car park was reviewed individually alongside parking usage data collected by AECOM in April and 
May 2017. Calculations revealed that revenues per space per hour per day range between £0.09 and £0.50 per 
site and on average, the charged car parks generate £0.30 per space per hour per day. It should be noted that 
the incentivised tariff of £1.00 for three hours parking effectively enables users to park for £0.33 per hour, if 
utilised. 

The Smithfield Square East and Antrim Street car parks appear to be the most popular of the council-owned car 
parks despite charging the highest tariffs. Both sites are well used throughout the day by shoppers, and have a 
low proportion of long stay parkers. This suggests that parking location and convenience primarily influences 
where short-stay users choose to park, and not tariffs, and this is mirrored by similar research into parking 
preference in other towns and cities. 

Governor’s Road and Longstone Street, despite being located relatively close to the centre of Lisburn, are 
underutilised car parks, with occupancies less than 40% at both sites. Therefore, more could be done to better 
utilise these car parks, particularly for those who need to park for longer durations. 

It should also be noted that the busier car parks effectively subsidise the less busy and free parking facilities. 
Also, the low tariff at the Queen’s Road car park effectively encourages long stay parking in the area. 

2.6 Best Practice in Management and Operation 
A review of best practice was carried out which considered how parking facilities should be designed in terms of 
signage, layout, lighting, access and security.  

This review highlighted the following key features which could be considered applicable in developing the parking 
strategy for the Council: 

• Ease of use in relation to payment options where applicable; 

• Improved signage would aid in the redistribution of vehicles wishing to park and indicate choices available in 
terms of preferred parking location; 

• Improving access for pedestrians and those with accessibility issues will improve the attractiveness of some 
parking facilities;  

• The perception of safety in parking facilities is key for continued use, therefore creating defined areas with 
perimeter fencing, better lighting, CCTV/supervision and improving visibility at some car parks could 
increase parking occupancies; and 

• The setting of parking tariffs can influence parking activity including the level of usage, and hence the traffic 
generated, the type of user and also length of stay i.e. encouraging space turnover. Comparable tariffs 
outlined from surrounding facilities and towns are also important when considering how to improve parking 
usage, for example, in neighbouring Council areas. 

 

The Parking Strategy’s associated Action Plan will ensure that specific actions are developed for each Council 
car park and also for a range of stakeholders. This will ensure that clear lines of responsibility are developed and 
defined, therefore maximising the potential for delivery of the respective actions.  
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2.7 Consultation 
As mentioned previously, the Strategy’s development also involved consultation with key stakeholders in the 
Council area. AECOM conducted one-to-one consultations with 19 key stakeholders throughout August and 
September 2017 to discuss parking related issues and potential solutions for the parking strategy development.  

AECOM consulted with the following stakeholders: 

• Department for Infrastructure (DfI); 

• Lisburn Square Car Park; 

• Internal Council stakeholders i.e. Planning, 
Facilities and Building Control; 

• Royal National Institute of Blind People 
(RNIB); 

• South Eastern Regional College (SERC); 

• PSNI Lisburn; 

• Citywatch; 

• The Inclusive Mobility and Transport Advisory 
Committee (IMTAC); 

• Royal Palaces; 

• Court Services NI; 

• Guide Dogs NI; 

• Lisney; 

• Bow Street Mall; 

• McCalls of Lisburn; 

• The Fat Gherkin (Moira); 

• Smyth Patterson; 

• Reaney’s Chemist; 

• Midas Jewellers; 

• Lisburn Health Centre; 

• Graham Gardens MSCP; and 

• Translink.

 

Key themes which emerged from discussions with stakeholders are set out below: 

• Some respondents stated that increased parking provision is needed in both Lisburn City and Hillsborough; 

• There is a lack of an evening economy in Lisburn City which should be promoted and encouraged; 

• Improved use of technology could improve overall parking experience for users; 

• Lisburn Health Centre stated that there are plans to relocate the Health Centre to the Lagan Valley Hospital 
site in 2020/21; 

• There are proposals to provide an additional P&R site at Moira and a new rail station and associated 
parking at West Lisburn (Knockmore), as current provision is operating at full capacity; 

• Anti-social behaviour is an issue at some sites, particularly P&R sites. There is also a need for investment in 
CCTV and education and awareness; 

• Footway parking and blue badge misuse are issues; 

• Issues with commuter parking in Lisburn City and Hillsborough; 

• Improved parking signage is required to direct motorists and reduce traffic congestion; and 

• Some respondents stated that the £1.00 for three hours tariff is too low in comparison with private parking 
tariffs, and that it also encourages long stay parking in central locations. 

2.8 Future Developments 
The brief for the Parking Strategy requested that future changes to parking demand and supply and also the 
impact of development proposals were considered in Lisburn City Centre as well as the settlements of Moira, 
Hillsborough, Carryduff and Dundonald. This would enable the Council to make informed decisions concerning 
future potential development and potential alterations to parking provision across the Council area. 

AECOM developed a Car Park Decision Support (CPDS) Tool to model future changes to parking in Lisburn city 
centre. Parking supply and demand data collected by AECOM as part Stage 1 of the Parking Strategy 
development was used to form the baseline model for demand. 
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Planning applications (including applications that have been granted planning approval and, for the purposes of 
this assessment, some that are still in the planning process), the Laganbank Quarter Development Scheme and 
the Lisburn City Centre Masterplan were considered in regard to their impact upon, or their consideration of, 
parking within Lisburn city centre.  

Six development scenarios and associated assumptions were developed in order to test the impacts of future 
development scenarios, using the CPDS Tool on parking supply and demand in Lisburn city centre (Figure 4) 
during the weekday morning, afternoon and weekend (Saturday) periods. It is noted that employment and 
housing growth projections were not included in the scenarios, as the CPDS Tool uses a parking requirement and 
development trip rate approach to determine impact.      

The following six scenarios were developed: 

• Scenario 1 - Baseline Year 2017; 

• Scenario 2 - Baseline Year 2017 Updated (closure of Castle Street and Jordan’s Mill car parks); 

• Scenario 3 - Planning Applications; 

• Scenario 4 - Laganbank Quarter Development Scheme; 

• Scenario 5 - Lisburn City Centre Masterplan; and 

• Scenario 6 - Combination of scenarios 2, 3, 4 and 5. 

 

Figure 5. Lisburn City Centre Parking Areas 

Source: AECOM 

The assessment showed that parking supply declined in the Riverside / Sloan Street area following the closure of 
Castle Street Car Park, increasing pressure upon the remaining parking facilities i.e. Quay Street, Queen’s Road 
and Union Bridge. The assessment revealed capacity was full in the Riverside area, adjacent to the River Lagan 
during the weekday period for Scenario 2, and could be full during the weekday if Scenarios 4 is developed. 

The assessment indicated that parking demand in the Central City areas of Lisburn City may not operate at full 
capacity across all periods for Scenarios 1 - 4. It also suggests that there are opportunities to encourage people 
to make better use of existing facilities i.e. Graham Gardens, Lisburn Square and Bow Street Mall. However 
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capacity may be full in the Smithfield area during the weekend period if Scenarios 5 or 6 occur; this may be 
attributed to increased vehicle trips associated with retail and leisure users. 

Potential increases in demand generated by new developments, in conjunction with reduced parking supply 
associated with potential car park closures resulted in capacity potentially being full in the Laganbank area for 
Scenarios 4 and 6 across all periods. 

Scenario 4 caused the Hillsborough Road area to operate at full capacity during all periods, this may be attributed 
to a large volume of vehicle trips and demand generated from a potential large commercial development in the 
vicinity which may cause demand to exceed supply. 

In the Northern area of the City Centre, capacity is currently between 85% and 100% full during the weekday 
morning period. Assessments revealed the Northern area may continue to operate between 85% and 100% 
capacity during the same period if Scenarios 3 – 6 materialise. Scenarios 3 – 6 suggested that the Northern area 
may not operate at full capacity during the weekday afternoon or weekend period due to the proposed developed 
of several new car parks. However the provision of several new car parks in the Northern area as part of 
Scenarios 3 – 6 is considered unrealistic, and therefore that area of the City Centre may continue to operate at 
full capacity in the future.  

The assessments revealed that the Laganbank, Riverside and Hillsborough Road areas of Lisburn City Centre 
are likely to experience a shortage in parking supply as a result of future demand. 

In the other settlements of Hillsborough, Moira, Carryduff and Dundonald, future changes to parking supply and 
demand were considered using live planning applications to identify development proposals which may 
potentially impact upon parking supply and demand in the future. 

In these settlements, several large residential developments are proposed and despite the provision of in-
curtilage parking as part of these developments, it is considered likely that the settlements will experience 
increased demand for services and therefore increased parking demand in the future. 

It should also be noted that in Dundonald there are plans coming forward for the redevelopment of Dundonald Ice 
Bowl. These plans should carefully consider parking provision in terms of the overall supply for the facility itself 
and the potential for use by others. 
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3. Strategy Actions 

3.1 Introduction 
This chapter sets out the objectives for the Parking Strategy and the rationale for each of the individual actions 
for the Parking Strategy. Initially actions for Lisburn and Castlereagh City Council are considered, and then 
actions that could be carried out by other stakeholders such as DfI, Translink and private car park operators are 
considered. 

The Action Plan is provided at the end of this chapter and it sets out the individual actions, timescales, priority 
levels and the stakeholders involved. 

3.2 Objectives 
A number of objectives for this Parking Strategy have been developed which consider the issues identified in the 
area during Stages 1, 2 and 3 of development of the Parking Strategy. 

The objectives for Lisburn and Castlereagh City Parking Strategy are as follows: 

1. Providing an appropriate level of parking to support economic vitality whilst at the same time encouraging 
use of other more sustainable transportation options; 

2. Ensuring that parking takes place in appropriate locations; 

3. Minimising the potentially negative impacts of parking on residential communities; 

4. Providing high quality parking and information, ideally through technology; and 

5. Providing parking for all types of users. 

3.3 Actions for Lisburn and Castlereagh City Council 

3.3.1 Car Park Features 

This study has revealed that there are several key car park features which should be considered in order to 
ensure that the car parks are fit for purpose. 

Therefore, it is recommended that the Council review each of their parking facilities in respect of ensuring that: 

• Car parks have a good quality surface; 

• Parking space size is appropriate; 

• Car parks are regularly maintained and cleaned; and 

• Safety for users is addressed i.e. views are unobstructed, lighting is provided etc. 

There are two nationally recognised car park accreditation ‘standards’ which can be sought to reflect high quality 
in provision. The first is the ‘Park Mark’ standard which examines how car parks can be improved to reduce crime 
and the fear of crime, and how provision can be improved for disabled users and parents with children, including 
increasing the number of dedicated spaces set aside for disabled users and families. 

The second is the Disabled Parking Accreditation (DPA) which focuses on improving the personal mobility of 
disabled motorists and recognises off-street parking facilities which are more accessible for disabled users.  

Both accreditations should be considered by the Council in order to improve the customer’s experience and 
importantly cater for all persons in its wider community. 

3.3.2 Parking Demand and Supply 

It is important to assess the level of parking demand on a regular basis, as demand ebbs and flows throughout 
the year. Therefore, it is important to monitor demand at comparable times each year to identify long term trends. 
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This monitoring should record occupancy and duration of stay on weekdays in the first instance, with data also 
recorded on Saturday if necessary. 

Increased parking supply is not advocated as part of this Strategy as there is adequate overall supply in Lisburn 
City Centre and Hillsborough based upon survey data. In Moira village the Main Street car park operates at 
capacity, which is why a change in the status of this car park in the future should be considered.  

In the vicinity of Moira rail station there are proposals to increase supply at the Park and Ride site at the station, 
however given land purchase and planning timescales, Translink currently anticipate that this expansion will not 
occur until 2023.  

There are some localised issues which can be addressed through the introduction of specific actions, and there is 
a need to develop a link between car park desirability and the tariff. It should also be noted that the private sector 
may provide additional parking provision if dictated by future changes, but currently this is not advocated within 
this parking strategy. 

3.3.3 Parking for Disabled Users 

In addition to seeking DPA accreditation as detailed above, it is recommended that the Council review the 
number of disabled spaces provided at all Council owned car parks and compare them with guidance and the 
need for spaces in each car park, to ensure that a suitable number of bays are provided that will be used 
appropriately. It is recommended that this should also consider individual space size and where the individual 
bays are located within each car park. 

3.3.4 Signage 

It is important to provide a good level of clear parking signage in order to direct users to the parking facilities 
within a settlement. Good parking signage ensures that users are directed to the nearest available car park which 
reduces wasted time, driver frustration, circulating time in the local area and potentially traffic congestion.  

It is recommended that the Council carry out the following steps in relation to parking signage in the Council area: 

• Review existing parking signage; 

• Identify gaps in existing parking signage provision; and 

• Consider providing additional, particularly ‘active’, signage in identified gaps. 

3.3.5 Technology: Parking Application (app) 

The development of a dedicated parking application (app) could provide information on the location of car parks 
(including Park and Ride sites), their typical occupancies at particular times of the day and their costs. This would 
provide parking users with accurate information, enabling them to decide before they start their journey on where 
they would prefer to park.  

Therefore, this would build upon the popularity of existing apps such as Parkmobile which is already in use at 
parking facilities throughout the Council area. Parking apps can also potentially be used to pre-book and pay 
electronically for parking, increasing user confidence about parking availability.  

Parking solutions such as parking apps and cashless parking should be inclusive and accessible for all users, 
including older people, to ensure that all users have the opportunity to access information through a range of 
media and to ensure that a range of payment options are available. 

The parking app could be developed through a public – private sector partnership and could utilise local software 
development expertise. The app could then be marketed widely, enabling residents, tourists and visitors to make 
use of it as they plan their trip into the City. Furthermore, some parking apps include GPS routing to individual 
sites, thereby reducing wastage mileage while users try to find a site. 

3.3.6 Electric Vehicle Charging Points 

Although electric vehicles (EVs) are more expensive to buy than traditionally powered vehicles, they have 
significantly lower running costs when compared to petrol or diesel equivalents. The number of EVs registered 
within Northern Ireland is increasing annually. The ecar network is owned and operated by the ESB Group 
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through its ESB cars business. It consists of 160 double-headed 22kW fast charge points and 14 rapid charge 
points located through Northern Ireland.  

Within the Council area currently one EV charging point is available for public use at one Council owned car park 
i.e. Benson Street, Lisburn. On street charging spaces throughout Northern Ireland are currently free to use with 
time limits of 2 hours in place and off street EV spaces are generally free to use in Council owned car parks and 
in private car parks standard charges apply. 

Due to increased demand for electric vehicles, the Council could improve their provision of EV spaces by 
providing additional charging points at sites within the study area in order to encourage owners of such vehicles 
to charge their vehicle in an off street, safe environment. 

Electric vehicle parking is subject to the existing parking restrictions of the surrounding car parking spaces within 
public car parks. This means that if other cars pay for parking in the car park then EV owners must pay the same. 
The Department for Infrastructure introduced legislation to allow free parking in on-street locations only.  

A review of ecar usage throughout the Council area and also in Council car parks would prove useful in 
ascertaining if additional EV charging points are required.  

3.3.7 Coach Parking 

It is recommended that the Council develop a coach parking map detailing the locations and provision of coach 
parking spaces, pick up / drop off points and coach parking facilities that are available in the Council area such as 
at Market Square South in Lisburn City Centre. The map should also include Lagan Valley LeisurePlex as a site 
for coach parking provision. 

A clear, concise visual representation of coach parking facilities in the City Council will improve accessibility for 
coaches and coach users. Moreover, it is recommended that this map is made available on the Council’s website 
and that it is widely distributed within the Coach and Tourism industries. The Council should consider successful 
examples for coach parking maps developed by other cities, e.g. Armagh. This could also potentially form part of 
the above mentioned Parking app. 

3.3.8 Parent and Child Parking 

This Strategy recommends that some parent and child parking spaces are provided at key car parks in Lisburn 
City Centre. This would set aside a number of spaces for the sole use by parents with children, with the following 
centrally located car parks being considered to be appropriate: 

• Antrim Street; 

• Smithfield Square East; 

• Barrack Street; and  

• Laganbank Road. 

It should be noted however that the use of parent and child parking spaces cannot currently be legally enforced 
within council car parks. Use of these spaces will require goodwill and deference between users of the car parks. 

3.3.9 Parking Standards 

The draft Belfast Metropolitan Area Plan 2015, Belfast Metropolitan Transport Plan 2015 and DOE Planning 
Service Parking Standards set out the parking standards applicable in the City Council. 

The area of parking restraint within Lisburn city centre aims to restrict the amount of residential, operational and 
non-operational parking provided within new developments. The BMTP (which is the extant transport plan 
covering the Council area) proposes that a parking policy of demand management should be pursued in order to 
reduce the number of car journeys made during peak periods.  The BMTP aims to encourage more sustainable 
modes of transport in Lisburn through a reduction in car commuters. Also, the amount of parking provided in 
areas of parking restraint will be controlled through a policy of demand management.   

This is reflected in draft BMAP, which introduces a policy for an area of Parking Restraint in Lisburn City Centre 
(Designation LC46, Lisburn District Proposals).  It is therefore important to recognize the relationship between 
landuse and transport and the role of the future Local Development Plan in managing such controls.  This 
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requires a collaborative approach between the Council, DfI (responsible for on-street parking) and private 
operators. 

Further, publicly owned ground level car parking sites with potential development value may be granted planning 
permission provided the existing parking spaces are replaced either on site or in the vicinity of the site. Further, 
BMTP states that these spaces must be reserved for short stay parking only. It is recommended that these 
policies and approaches are maintained as they can further support the vitality and viability of city/town centres 
with increased footfall and encourage growth in the night-time economy 

The current Parking Standards applicable to new developments impact upon the level of parking provided. It 
should be noted that Northern Ireland parking standards are comparable to other UK and ROI cities in some 
respects, however parking standards could be developed to include more specific land use types which would 
assess parking need at finer level as opposed to applying a generic non-specific standard to a development. This 
would add clarity and may result in more appropriate parking levels assigned to new developments. 

3.3.10 Payment at Car Parks 

The Council should develop a consistent approach to payment at each of its car-parks, either as a standard rate 
or in payment bands, in order to address the differing needs of short-term and long-term users.  This should 
include addressing the payment at car parks and the technology available to do so, as the majority of these 
facilities operate a ‘pay and display’ system based on monetary payment (non-card friendly), which is in itself 
outdated and inconvenient to users. 

3.3.11 Linkages between Car Parks and Public Transport 

The importance of encouraging a modal shift in the habits of car users should not be underestimated.  In 
conjunction with DfI and Translink (see below) there should be active engagement to address how congestion 
can be properly addressed through the availability of other services, such as rail and bus. 

3.3.12 Motorcycle Parking 

It is recommended that the Council investigate best practice for motorcycle parking and consider the feasibility of 
providing motorcycle parking provision in some of their car parks in the Council area. 

In Northern Ireland, motorcycles are currently permitted to park free of charge in all Council controlled off street 
car parks, although the motorcycle must be parked wholly within a demarcated bay. 

3.3.13 Review of Management and Pricing at Council Car Parks 

Proposals for the management of Council owned parking provision in Lisburn City, Hillsborough, Carryduff and 
Moira are outlined in the following three sub-sections. 

The management and pricing review suggests that: 

• Short stay parking should predominantly occur at car parks in the centre of each of the settlements; 

• Long stay parking should predominantly occur in peripheral car parks;  

• Existing provision at privately owned sites should be better utilised e.g. Bow Street Mall, Graham Gardens 
and Lisburn Square;  

• Off street Council parking tariffs should generally align with tariffs in place at privately owned parking 
facilities; and 

• The Council retain all of their car parks within the Council area, unless individual sites become part of wider 
regeneration of development schemes and where the impact of removing spaces can be mitigated. 

3.3.13.1 Lisburn City 
There are 13 Council car parks in Lisburn City and each car park has been considered depending upon their 
location, function and end-user. 

Table 1 below sets out the current arrangement alongside the associated consideration for the actions at the 
Council car parks in Lisburn City. 
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Table 1. Car Park Actions, Lisburn City 

Site Current Arrangement Consideration Proposed Action 

Antrim Street £0.70 per hour tariff This is a key car park in the City 
Centre, and a link between tariff 
structure and car park desirability 
should be developed. 

Maintain charged provision 
and review current tariff in 
the short term  

Car park under review as 
part of the City Centre 
Masterplan 

Laganbank Road £0.70 per hour tariff 

 

The car park is located in a desirable 
location and has adequate spare 
capacity.  

The relocation of Lisburn Health Centre 
in 2020/21 to the Lagan Valley Hospital 
site should reduce parking demand and 
all day parkers in the short term.  

Maintain charged provision 
and review current tariff in 
the short term  

Car park under review as 
part of the City Centre 
Masterplan 

Smithfield Square East £0.70 per hour tariff This is a key car park in the City 
Centre, and a link between tariff 
structure and car park desirability 
should be developed. 

Maintain charged provision 
and review current tariff in 
the short term  

Car park under review as 
part of the City Centre 
Masterplan 

Quay Street Free parking This site contains the highest 
proportion of all day parkers and 
experiences high occupancies and 
durations.  

The site has been identified as a 
potential development opportunity site 
and may come forward in the future as 
a development site.  

Review management 
structure in the short term  

Queen’s Road £0.30 per hour tariff The site contains a high proportion of 
all day parkers; and a link between tariff 
structure and car park desirability 
should be developed. 

Maintain charged provision 
and review current tariff in 
the short term  

Union Bridge Free parking This site contains a high proportion of 
all day parkers and experiences high 
occupancies and durations. 

The car park is to be leased 
by the new business located 
within the former ‘The 
Wallace’ Public House. 
However, the Council will 
keep overall responsibility 
for this car park. 

Barrack Street £0.50 per hour tariff This is a key car park in the City 
Centre, and a link between tariff 
structure and car park desirability 
should be developed. 

Maintain charged provision 
and review current tariff in 
the short term  

Benson Street Free parking The site contains a high proportion of 
long stay parkers and there is a need to 

Review management 
structure in the short term. 
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Site Current Arrangement Consideration Proposed Action 

release capacity as the site is currently 
full. 

The site is also situated in a desirable 
location close to Lisburn Rail Station. 

Formalise parking provision 
through surface lining to 
improve quality of site for 
users 

Governor’s Road £0.40 per hour tariff The site performs well with adequate 
spare capacity. 

Design changes will improve overall 
user experience. 

Maintain charged provision 
and review current tariff in 
the short term 
 
Consider car park redesign 
and treatment 

Longstone Street £0.40 per hour tariff The site performs well with ample spare 
capacity.  

Design changes will improve overall 
user experience. 

Maintain charged provision 
and review current tariff in 
the short term 
 
Consider car park redesign 
and treatment 

Island Civic Centre Free parking The site is used by visitors and staff of 
the Centre and Lagan Tow Path; the 
current arrangement should be 
maintained. 

Maintain free parking 
provision and existing car 
park management 
arrangement 

Wallace Park Free parking The site’s desirable location close to 
Lisburn Station results in a high 
proportion of all day parkers at present; 
the current arrangement should be 
maintained alongside enforcement. 

The car park is misused by students 
and staff of local schools and colleges; 
parking enforcement should be 
introduced. 

Maintain free parking 
provision for up to four hours 
stay duration, however 
parking enforcement should 
be introduced 

Castle Street Closed There is spare parking capacity 
elsewhere in Lisburn City Centre. 

No need to reopen as a car 
park 

Site under review as part of 
the City Centre Masterplan 

    

The above proposed actions should be addressed in the short term (1 – 2 years) and then reviewed in light of 
usage and behavioural data. 

Also, following the relocation of Lisburn Health Centre to the Lagan Valley Hospital site in 2020/21, Lisburn 
Leisure Park, Lagan Valley LeisurePlex and Salto Gymnastics Centre, car parks may experience increased 
pressure. However additional parking provision will be provided onsite as part of the new health centre.  

It is recommended that parking durations are regularly monitored in the future at Lagan Valley LeisurePlex car 
park to determine if all day parking associated with local workers is an issue, and if necessary this can be 
addressed in the future through enforcement.  

3.3.13.2 Hillsborough 
The Council own one car park in Hillsborough at Ballynahinch Street. The current parking arrangement in place 
at Ballynahinch Street is a £0.40 per hour tariff. The site performs well with adequate spare capacity and is 
located in a desirable central location in the village. 
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It is recommended that the above proposed action and current parking tariff are reviewed in the short term in light 
of usage data. 

3.3.13.3 Moira 
The Council own one car park in Moira at Main Street. At present Main Street car park provides free parking 
provision and the site contains a high proportion of long stay parkers. The site is also situated in a desirable 
location in the village centre. This Strategy proposes that the management arrangement at Main Street is 
reviewed in the short term (1 – 2 years), as there is a need to release capacity and improve space turnover to 
support local businesses. 

It should also be noted that land recently purchased by the Council to the front of Main Street car park in Moira 
will be used to improve the entrance to the car park and adjacent streetscape.  

Furthermore, it is recommended that the Council site at Moira Demesne which provides 45 spaces remains free 
for up to four hours, as the car park is for users of the park. 

3.3.13.4 Dundonald 
The Council owns two car parks in Dundonald off the Upper Newtownards Road and East Link Road i.e. Moat 
Park. The car parks provide free parking provision and are for users of the park. It should also be noted that the 
car parks are adjacent to the Ulster Hospital.  

It is therefore recommended that parking is monitored at the two car parks in Moat Park, Dundonald to 
understand more fully if those parking are using the facilities or for other purposes. If monitoring reveals that the 
car parks are being used for purposes other than for the park, and therefore contravenes the signage, then 
consideration may be given to the introduction of a four hour time limit at both sites. 

3.4 Actions for Others 
Whilst the Council has control of some off street car parking, there are other key stakeholders who have direct 
and indirect parking influences and responsibilities. 

3.4.1 South Eastern Health and Social Care Trust – Lagan Valley Hospital, Lisburn 

The South Eastern Health and Social Care Trust are responsible for staff and visitor parking within Lagan Valley 
Hospital, Lisburn. In 2020/21 Lisburn Health Centre will be relocating to the Lagan Valley Hospital site and 
additional parking provision will be provided onsite as part of the new health centre. However car parks in the 
Lagan Valley area may experience increased pressure. 

It is therefore recommended that the South Eastern Health and Social Care Trust monitor parking in the Lagan 
Valley Hospital area in the vicinity of Lisburn Leisure Park, Lagan Valley LeisurePlex and Salto Gymnastics 
Centre to ensure that parking at the hospital does not negatively impact upon the surrounding area. 

3.4.2 South Eastern Health and Social Care Trust – Ulster Hospital, Dundonald 

The South Eastern Health and Social Care Trust are responsible for both staff and visitor parking in the vicinity of 
the Ulster Hospital, Dundonald. The hospital has experienced issues with staff and visitors parking on the 
residential streets in the vicinity of the hospital.  

The Ulster Hospital implemented a Staff Travel Plan in 2016 in order to reduce the impact of staff parking on 
nearby residential streets. It is recommended that parking usage is regularly monitored by the South Eastern 
Health and Social Care Trust to ensure the successful implementation of the Travel Plan. 

It is also recommended that the South Eastern Health and Social Care Trust actively seek to collaborate with the 
Council through their Travel Plan Coordinator to ensure that parking at the Ulster Hospital does not negatively 
impact upon the surrounding residential neighbourhoods in Dundonald. 

3.4.3 DfI  

DfI have control of on street car parking in addition to other highway responsibilities. Whilst DfI do not currently 
have plans to alter provision in Lisburn and Castlereagh City Council, it is recommended that this is kept under 
regular review.  
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Similarly, it is recommended that DfI carry out regular parking studies to inform these reviews. These studies 
should primarily record on street occupancies, stay durations and any parking infringements. This data can then 
be used to identify trends and enable informed, evidence-based decision making. 

As a result, these studies may identify the need for greater control in on street provision, but this will need to be 
examined in consultation with key town centre stakeholders. 

It is also recommended that DfI work closely with the Council to share parking data and to develop appropriate 
signage for Lisburn City, Hillsborough, Carryduff and Moira. 

Furthermore, as the statutory authority for transport, it is essential that DfI prepare the Transport Plan to 
accompany the Council’s new/emerging draft Local Development Plan, Plan Strategy. The Council therefore 
would encourage and endorse a joined-up approach to align both the new Local Development Plan and Local 
Transport Plan. The Local Transport Plan should also form part of the review of the wider Belfast Metropolitan 
Transport Plan recognising the interdependencies of transportation and landuse across the wider Metropolitan 
area. 

3.4.4 Translink 

A number of bus and rail services are operated in the area by Translink, many of these services operate via 
dedicated Park and Ride / Park and Share sites. It is recommended that Translink continue to monitor parking 
supply and demand at these sites in order to identify trends and if applicable, implement changes. 

Furthermore, the need for additional Park and Ride / Park and Share sites in the Council area should be regularly 
reviewed by Translink in light of future planning proposals and observed changes to parking demand. There may 
be an opportunity to provide an additional Park and Ride site in the Carryduff area and the eastern (Castlereagh) 
area of the Council to link in with the Castlereagh Road Metro services. 

It is recommended that the proposed development at West Lisburn (i.e. Rail Halt and Park and Ride site) is 
developed in order to address the extent of on street parking acts taking place on residential streets in the vicinity 
of Lisburn Rail Station. It is also recommended that the proposed extension at Moira Park and Ride is completed 
in the near future, as both Park and Ride sites in Moira are operating at full capacity. 

It should be noted that there are proposals to develop a greenway between Blaris Road and Sprucefield Park and 
Ride facility. This will enhance facilities for walking and cycling in the area. 

Translink should work alongside the Council to ensure that parking by bus and rail users is managed 
appropriately in the Council area and that all day parking associated with bus and rail journeys are appropriately 
located.  

Strategic opportunities should be presented through the DfI Transport Plan to accompany the Council’s 
new/emerging draft Local Development Plan, Plan Strategy. The Council therefore would encourage and endorse 
a joined-up approach to align both the new Local Development Plan and Transport Plan. 

It has been suggested by stakeholders that a shuttle bus service could operate between Sprucefield Park and 
Ride site to Lisburn City Centre in order to encourage people who visit/work in the City Centre, thereby alleviating 
further pressures on car parking and enhancing opportunity for more sustainable travel. However there are 
various issues which would need to be investigated before this could come to fruition, such as funding for the 
service, who would operate it, hours of operation etc. 

3.4.5 Private Sector Car Park Operators 

There are several car park operators who provide parking for users or as part of retail developments. These 
providers must also ensure that parking functions appropriately in each settlement. 

These providers should ensure that the parking they provide is appropriately utilised. Usage should be monitored 
at their sites and should generally seek to provide short stay parking opportunities in key Council areas in lieu of 
long stay parking. 

Parking operators should actively seek to collaborate with the Council and DfI in order to ensure that the parking 
provided in each settlement is appropriate in terms of location, availability and price. For example there are 
ongoing discussions between a private parking operator in Lisburn City Centre and Translink regarding the usage 
of a car park for people using the nearby rail station. 



Lisburn and Castlereagh City Parking Strategy   
 

Project number: 60539778 

 

 
Prepared for:  Lisburn and Castlereagh City Council   
 

AECOM 
25 

 

It is further recommended that private parking operators actively promote permit opportunities which are available 
in private sector parking facilities.  

3.5 Action Plan 
The Action Plan identifies each of the specific actions that are to be delivered within the life of the parking 
strategy (2032), and it is presented under Section 3.5. 

The Action Plan aligns the actions to the objectives outlined in Chapter 3 and identifies a timeframe and priority 
level. The Plan further identifies the stakeholders involved, who should take the lead and who should provide the 
funding. It also outlines what the next steps are to ensure the successful delivery of each action. 

The Action Plan is presented in Appendix B. 
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Appendix A – Policy and Plan Annex 
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Appendix B – Action Plan 
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LCCC Action Plan

Appendix 1(b)ED

1 Review LCCC car park features

Ensure all car parks have the following; lighting, good surface and 
parking space size is appropriate. Regular maintenance and 
cleaning of car parks. Improve safety for users and encourage 
investment in parking technology e.g. lighting and removal / 
mitigation of obstructed views. 

Some car parks perform different functions from others 
and key features must be considered to ensure car parks 
are fit for purpose.

1, 4, 5 0 - 5 years 1 LCCC LCCC
Investigate best practice 
elsewhere, examine 
requirements. 

2 Car Park accreditation standards Individual car parks should seek to achieve Park Mark and Disabled 
Parking Accreditation

Improves general standard, quality and accessibility of 
parking for all users, hence improving user experience. 5 0 - 15 years 2 LCCC, Car Park Operators LCCC, Private Car Park 

Operators
Examine requirements and 
assess feasibility

3 Assess levels of parking demand Regularly monitor parking demand (occupancy and duration of stay) 
at comparable times each year to identify trends Parking demand ebbs and flows throughout the year. 1, 2 0 - 15 years 1 LCCC, Car Park Operators LCCC, Private Car Park 

Operators
Monitor demand on a regular 
basis

4 Parking for disabled users

Seek DPA accreditation. Review number of disabled spaces 
provided and compare with guidance, ensuring suitable number of 
spaces are provided, in particular at central sites e.g. Antrim Street, 
Laganbank Road and Smithfield Square East. Also, consider 
individual space size and location next to amenities.

Improves parking accessibility for disabled users. 1, 5 0 - 5 years 1 LCCC, Car Park Operators LCCC Examine requirements and 
assess feasibility

5 Signage
Review parking signage, identify gaps in signage, consider 
introducing signage in identified gaps and parking availability should 
be made available for users via an app / Council website.

Improves parking accessibility for all users. 2, 3, 4 0 - 5 years 1 LCCC, Car Park Operators LCCC, Private Car Park 
Operators

Investigate best practice 
elsewhere, examine 
requirements. 

6 Parking Application (app)
Develop a dedicated parking app through a public - private sector 
partnership, to provide information on the location of car parks, their 
typical occupancies at certain times of the day and their costs.

Provides users with information so that they can make 
more efficient parking decisions. 2, 3, 4 0 - 5 years 1 LCCC, Car Park Operators, 

private software developers
LCCC, Private Car Park 
Operators

Investigate best practice 
elsewhere, examine 
requirements. 

7 Electric Vehicle (EV) Charging 
Consider the installation of additional EV charging points in Council 
owned car parks following an assessment of usage throughout the 
Council area.

Improves parking accessibility for ecar users and 
promotes sustainable transport throughout the Council 
area.

1, 4, 5 0 - 5 years 2 LCCC, Car Park Operators LCCC
Investigate best practice 
elsewhere, examine 
requirements. 

8 Coach Parking Map Develop coach parking map detailing provision throughout the 
Council District. Improves parking accessibility for coach users. 1, 2, 3, 4 0 - 5 years 1 LCCC, Car Park Operators LCCC, Private Car Park 

Operators

Investigate best practice 
elsewhere, examine 
requirements and develop 
map. 

9 Parking Standards Review parking standards for new developments. Parking standards can influence the level of parking 
provided for new developments. 1, 2, 3, 5 0 - 10 years 2 LCCC, DfI Planning DfI Planning

Investigate best practice 
elsewhere, assess potential 
for revision

10 Motorcycle Parking Consider feasibility of providing motorcycle parking provision in the 
Council area.

Potential to improve parking accessibility for motorcycle 
users. 1, 2, 4, 5 0 - 5 years 2 LCCC LCCC

Investigate best practice 
elsewhere, examine 
requirements and feasibility

11 Lisburn - Antrim Street Review management and pricing of car park in the short term. Car 
park under review as part of the City Centre Masterplan.

A link between tariff structure and car park desirability 
should be developed. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

12 Lisburn - Laganbank Road Review management and pricing of car park in the short term. Car 
park under review as part of the City Centre Masterplan.

Car park's desirability is currently reflected by charging, 
this should be maintained. The relocation of Lisburn 
Health Centre to the Lagan Valley Hospital site in 2022 
should reduce demand and all day parkers in the short 
term.

1, 2 0 - 2 years 1 LCCC LCCC Monitor usage.

13 Lisburn - Smithfield Square East Review management and pricing of car park in the short term. Car 
park under review as part of the City Centre Masterplan.

A link between tariff structure and car park desirability 
should be developed. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

14 Lisburn - Quay Street Review management of car park in the short term.
Site may come forward as a development opportunity site. 
Review should seek to release capacity and improve 
space turnover. 

1, 2, 3, 5 0 - 2 years 1 LCCC LCCC Develop action list for car 
park.

15 Lisburn - Queen's Road Review management and pricing of car park in the short term. A link between tariff structure and car park desirability 
should be developed. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

16 Lisburn - Union Bridge Car park to be leased to local business. 

The car park is to be leased by the new business located 
within the former ‘The Wallace’ Public House. However, 
the Council will keep overall responsibility for this car 
park.

1, 2, 3, 5 0 - 2 years 1 LCCC LCCC Develop action list for car 
park.

17 Lisburn - Barrack Street Review management and pricing of car park in the short term. A link between tariff structure and car park desirability 
should be developed. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.
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18 Lisburn - Benson Street Review car park management in the short term and formalise 
parking provision at the site i.e. through surface lining.

Review should address long stay parking and 
formalisation will improve car park quality for parking 
users.

1, 2, 3, 5 0 - 10 years 2 LCCC LCCC Develop action list for car 
park.

19 Lisburn - Governor's Road
Maintain charged parking and undertake a review of car park 
management and pricing. Consider car park redesign and 
treatment.

Car park performs well with adequate spare capacity. 
Design changes will improve user experience. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

20 Lisburn - Longstone Street
Maintain charged parking and undertake a review of car park 
management and pricing. Consider car park redesign and 
treatment.

Car park performs well with ample spare capacity. Design 
changes will improve user experience. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

21 Lisburn - Island Civic Centre Maintain free parking and car park management.
Car park provides parking for visitors to the centre and 
tow path users, current arrangement should be 
maintained.

1, 2 0 - 2 years 1 LCCC LCCC Monitor usage.

22 Lisburn - Wallace Park Maintain free parking provision for up to four hours but introduce 
parking enforcement.

The site's desirable location close to Lisburn Station 
results in a high proportion of all day parkers at present, 
the current arrangement should be enforced. The site is 
misused by students and staff of local schools and 
colleges.

2, 3 0 - 2 years 2 LCCC LCCC Monitor usage.

23 Lisburn - Castle Street No need to reopen as a car park. Car park under review as part of 
the City Centre Masterplan.

There is spare parking capacity elsewhere in Lisburn City 
Centre. 1 0 - 2 years 1 LCCC LCCC Monitor overall usage.

24 Hillsborough - Ballynahinch Street Review management and pricing of car park in the short term. Car park performs well with adequate spare capacity. 1, 2 0 - 2 years 1 LCCC LCCC Monitor usage.

25 Moira - Main Street Review management of car park in the short term. A link between tariff structure and car park desirability 
should be developed. 1, 2, 3 0 - 2 years 1 LCCC LCCC Monitor usage.

26 Moira - Demesne
Monitor usage at the  car park to determine if misuse is occurring. If 
misuse is determined, consider implementing a four hour limit on 
stays.

The car park serves the Demesne and is not to be used 
for other purposes. 2, 3 0 - 2 years 2 LCCC LCCC Monitor usage.

27 Dundonald - Moat Park car parks
Monitor usage at the two car parks to determine if misuse is 
occurring. If misuse is determined, consider implementing a four 
hour limit on stays.

The car parks serve the park and are not to be used for 
other purposes. 2, 3 0 - 2 years 2 LCCC LCCC Monitor usage.

28 Lisburn - Lagan Valley Hospital Regularly monitor parking demand in the Lagan Valley Hospital 
area.

Ensure hospital staff and visitors are not negatively 
impacting upon the area surrounding the hospital, in 
particular following the relocation of Lisburn Health Centre 
to the Lagan Valley Hospital site in 2022.

2, 3 0 - 5 years 2 South Eastern Health and 
Social Care Trust, LCCC

South Eastern Health 
and Social Car Trust Monitor usage.

29 Dundonald - Ulster Hospital Regular monitoring of Ulster Hospital Staff Travel Plan.
Ensure hospital staff are travelling to work using 
sustainable travel modes and reduce staff parking in 
residential streets.

2, 3 0 - 15 years 1 South Eastern Health and 
Social Care Trust, LCCC

South Eastern Health 
and Social Car Trust Monitor usage.

30 DfI Roads

Regular review of on-street parking provision. Regularly complete 
parking studies (occupancies, stay duration and infringements) to 
inform reviews and identify trends. Promote sharing of data between 
DfI Roads and LCCC. Develop appropriate signage for each town.

Studies may identify need for increased control in on-
street provision, but data must be examined in 
consultation with town stakeholders.

1, 2, 3, 4, 5 0 - 10 years 2 DfI Roads, LCCC, Car Park 
Operators Transport NI

Monitor demand on a regular 
basis. Regular completion of 
parking studies for each area. 
Align process with LDP Local 
Policies Plan.

31 Translink

Regularly monitor demand at Park and Ride sites. Deliver Park and 
Ride sites currently in planning. Regularly review need for additional 
Park and Ride spaces. Reinvestigate park and ride site for 
Carryduff and the eastern Castlereagh area. Work alongside LCCC 
to ensure bus patron parking provision is appropriately managed. 
Ensure long term parking acts associated with bus journeys are 
located appropriately.

Ensure Park and Ride sites provide appropriate facilities 
which meet future land use planning proposals and 
observed parking trends. Protects bus patron parking 
provision.

2, 5 0 - 10 years 2 Translink, LCCC Translink

Monitor demand on a regular 
basis at Park and Ride sites. 
Review need for additional 
spaces. Collaboratively work 
with LCCC. Align process with 
LDP Local Policies Plan.

32 Privately owned car park operators
Monitor site parking demand and advise LCCC if parking is being 
inappropriately used e.g. short stay spaces used for all day parking. 
Collaboratively work with LCCC and DfI Roads.

Ensures parking provision is appropriate in each town 
(location, price and availability). 1, 2, 3 0 - 5 years 2 Car Park Operators, Transport 

NI, LCCC Car park operators
Monitor demand on a regular 
basis. Collaboratively work 
with LCCC and DfI Roads.
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 Urban Regeneration Project Summary Update 

PROJECT SUMMARY TOTAL 2019/20 2020/21 2021/22 2022/23 
Lisburn Linkages Public Realm Scheme 
Delivery of Public Realm Scheme in Lisburn City Centre.  
 
Current Status: Work commenced on site in September 2018 with the 
scheme on programme and due for completion in January 2020. DFC funding 
commitment of £1.2m. 
 

£2,700,000 Apr 19 – Jan 20 
Deliver remainder 
of public realm 
scheme 
 
£260,000 DFC 
£1,240,000 LCCC 

   

CCTV Investment Programme 
On completion of a full audit of the Public Space CCTV cameras and 
equipment across the commercial centres of Lisburn and Castlereagh a need 
for significant investment was identified. An internal working group has been 
established to assess the Council’s own CCTV network and all related 
contracts. Working in partnership with the PSNI and Citywatch the Council 
proposes that any required cameras are purchased on a phased approach 
and integrated across the area to deliver on the key objectives within the City 
Centre Masterplan and the Lisburn Castlereagh Community Plan in relation 
to business crime and community safety.  
 
Current Status: Initial Audit complete.  More detailed assessment of need 
and costed options to be developed and due for completion in December 
2019.  
 

£650,000 
Estimated 
 
 

Jan 19 –  
December 19 
Complete full 
audit of CCTV 
scheme. 
 
Jan 20 – Mar 20 
Deliver priority 
camera upgrades 
in Lisburn City 
Centre. 

Apr 20 – Mar 21 
Deliver second 
phase of 
camera 
upgrades. 

Apr 21 – Mar 22 
Deliver third 
phase of 
camera 
upgrades. 

 

Smithfield Square Capital Improvements 
Coming from the Lisburn City Centre Masterplan this project would aim to 
improve accessibility to the car park and surrounding area in Market Square. 
Working to compliment the investment by the private sector in Greens 
Supermarket of some £2 million this scheme would ensure improved 
pedestrian and traffic movements in the area and connect to the bus station 
and the core retail area of the City Centre. Proposed work also includes 
improvements to support the running of the weekly variety market in the 
square as it currently acts as a main footfall driver to the City Centre but 
could be improved with better appearance, infrastructure and accessibility. 
This could be developed to include use of the car park as an occasional 
events space. 

£1,000,000 
Estimated 
 
 

July 19 – 
December 19 
Appoint Design 
team to develop 
options; final 
design and tender 
documents. 
 
Jan 20 – Mar 20 
Procure contractor  
 
 

Apr 20 – Mar 21 
Deliver scheme 
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Current Status: Council to appoint landscape architects in Summer 2019 to 
prepare plans and review feasibility of options. Stakeholder consultations to 
commence. 
 
Carryduff Public Realm Scheme 
Scheme to improve traffic movements and pedestrian safety in the centre of 
Carryduff. Working in partnership with DFI Roads it is proposed that a 
scheme is developed to encourage vehicles to travel more slowly through the 
area and to increase the areas for pedestrian movements. 
Current Status: Council currently procuring an Integrated Consultant Team to 
develop concept design proposals.  
 

£2,000,000 
Estimated 
 
 

Apr 19 – Jun 20 
Appoint ICT to 
develop options 
and concept 
design.  
 
 

Jul 20 – Mar 21 
Develop designs 
and achieve 
Planning 
approval  
 
 
 

Apr 21 – Mar 22 
Procure 
contractor and 
commence 
delivery of 
scheme  

Apr 22 – Jun 23 
Deliver scheme 

Dundonald Public Realm Scheme  
Scheme to improve traffic movements and pedestrian safety alongside 
softening of the hard landscape in the centre of Dundonald. Working in 
partnership with DFI Roads it is proposed that a scheme is developed to 
encourage vehicles to travel more slowly through the area and to increase 
the areas for pedestrian movements including strengthening links between 
different areas of the village and Moat Park. 
Current Status: Council currently procuring an Integrated Consultant Team to 
develop concept design proposals.  
 
 

£2,000,000 Apr 19 – Jun 20 
Appoint ICT to 
develop options 
and concept 
design.  
 

Jul 20 – Mar 21 
Develop designs 
and achieve 
Planning 
approval  
 
 

Apr 21 – Jun 22 
Procure 
contractor and 
commence 
delivery of 
scheme 

Apr 22 – Jun 23 
Deliver scheme  

Laganbank Road Car Park 
Completion of surveys and preparation of a development brief to promote to 
the market the opportunity for mixed use development on this Council 
owned car park within the Laganbank Quarter area.  
Current Status: Series of surveys carried out to date. Development brief to 
be worked up in partnership with Department for Communities supported by 
the Strategic Investment Board and appropriate third party. 

£TBC Apr 19 – Jun 20 
Develop 
Development brief 
and release to the 
market 
 

   

Lisburn Health Centre Site Redevelopment 
Completion of surveys and preparation of a development brief to promote to 
the market the opportunity for mixed use development on this site within 
the Laganbank Quarter area.  
Current Status:  Development brief to be worked up in partnership with 
Department for Communities supported by the Strategic Investment Board. 
 

£TBC Apr 19 – Jun 20 
Develop 
Development brief 
and release to the 
market 
 

   



 
Antrim Street Car Park Development 
Completion of surveys and preparation of a development brief to promote to 
the market the opportunity for mixed use development on this area within 
the City Centre. 
Current Status: Not progressed at this time but Council continue to work 
with adjoining landowner at Bow Street Mall to consider joint working and 
the wider benefit.   

£TBC     

Jordan’s Mill Regeneration 
Completion of surveys and preparation of a development brief to promote to 
the market the opportunity for mixed use development on this area within 
the City Centre. 
Current Status: Not progressed at this time.   

     

Open Space Improvements (Hill Street/Barbour Playground) 
Through the Laganbank Quarter Development Framework this project 
identified an opportunity for environmental improvements made to open 
space at Hill Street and on the opposite side of the River Lagan at Barbour 
Playground to improve the attractiveness of the area for pedestrians; 
maximise access and use of the river but also to support the neighbouring 
businesses and increase links to the City Centre core.  
Current Status: Council working with landowners to identify ownership 
boundaries and discuss initial ideas. 

£180,000 
Estimated 
 
 

Apr 19 –Mar 20 
Development of 
initial designs with 
other landowners. 
 

Apr 20 – Mar 21 
Finalise designs 
and achieve 
planning 
approval.  

Apr 21 – Mar 22 
Delivery of 
work 

 

Moira Public Realm Scheme  
Scheme to improve the public realm in the village of Moira. The scheme aims 
to improve pedestrian movements in the village and enhance the 
opportunity at frontages of businesses.  
 
Current Status: Concept plans well developed with extensive engineering 
works in relation to the proposed road levels tested through modelling and 
agreed with DFI. Project on hold subject to funding and resource availability.  
 

£3,000,000 
 

 
 

Apr 20 – Mar 20 
Revisit concept 
design 
proposals and 
carry out 
consultation.   
 
 

Apr 21 – Mar 22 
Finalise design 
and achieve 
planning 
approval  

Apr 22 – Mar 23 
Commence 
delivery of 
scheme.  

Hillsborough Public Realm Scheme  
Scheme to improve the public realm in the village of Hillsborough. With the 
investment being made by Historic Royal Palaces in the Castle and also in line 
with the Council’s Hillsborough Masterplan these scheme would improve the 
environment and the safety of the area for pedestrians. It also aims to 
deliver additional public parking for the village core.  
 

£7,500,000 Apr 19 – Mar 20 
Revisit current 
design proposals 
and produce 
Strategic Outline 
Case to support 
bid to BCRD.  

Apr 20 – Mar 21 
Achieve 
planning 
approval.  
 

Apr 21 – Mar 22 
Delivery of 
scheme. 

Apr 22 – Mar 23 



 

 

  

 

Current Status: PAN process complete. Extensive PAD process nearing 
completion. Detailed plans being finalised with a view to submitting a 
planning application in Summer 2019. This project forms part of the bid to 
Belfast City Region Deal and is being progressed through that funding route 
at present.  
 

 



 

 

 1

Pocket Park & Environmental Improvement Scheme  

Summary of Locations and Work Carried Out 

Haslem’s Lane 

Vinyl wrap images of Lisburn, designed by Digital Art Students from Lisburn South Eastern Regional College 

McKeown Street (Pocket Park) 

24lm Living Wall, benches and Pocket Park Space, benches and planting to Bridge Street 

Linenhall Street 

Refresh of existing damaged hoarding 

Queens Road 

Installation of decorative hoarding in line with those throughout the city 

Bridge Street 

Refresh of existing damaged hoarding 

Smithfield Square 

Refresh of existing damaged hoarding 

Union Bridge 

Installation of decorative hoarding in line with those throughout the city 
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Smithfield Square 
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Collaboration for Digital Connectivity 19 June 2019  
 
9.30 – 10.00 Registration 

10.00 – 10.05 Welcome, notices and agenda – Raj Kalia 

 The BDUK Plan 

10.05 – 10.30 The future is digital. Raj Kalia, CEO, Building Digital UK (BDUK), sets 

the scene for current policy and programmes 

10.30 – 11.00 How are the current programmes doing? Justin Leese, BDUK 

Programme Director, updates us on the BDUK programmes and team 

changes 

11.00 – 11.30 Rural Gigabit Connectivity. Matt Agar, BDUK Head of Commercial 

Design and Strategy, introduces the new programme for connecting the 

last 10% 

11.30 – 11.45 Tea and coffee / comfort break 

11.45 – 12.05 Case study 1: Nigel Robbins, Department for Economy presents 

Project Stratum 

12.05 – 12.25 Case study 2: Marie Ward, Full Fibre Northern Ireland (FFNI) 

12.25 – 12.45 BDUK Plan Feedback Q&A – your chance to ask questions 

12.45 – 1.30 Lunch and networking 

1.30 – 2.30 Listening to You: 

A chance for local bodies to feedback about BDUK interventions; what 

we are doing well and what we could do to improve: 

 Paul Gribben, Belfast City Council 

 Paul Kavanagh, Armagh City, Banbridge & Craigavon 

Q&A from the floor 

2.30 – 2.45 Tea and coffee / comfort break 

2.45 – 3.15 Enabling deployment of digital infrastructure. Richard Maddock, 

Senior Policy Advisor for the Digital Infrastructure Directorate outlines 

the Government’s digital infrastructure strategy, including barrier-

busting and ‘Outside In’. 

3.15 – 3.45 Listening to the challenges of delivering digital connectivity 

A Q&A about issues around full fibre open to the floor and for any pre-

submitted questions by delegates 

3.34 – 4.00 Review and close 

 

#NorthernIreland 
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Development Committee 
ADDITIONAL REPORT  

11th June 2019 

 Report from: 

Head of Economic Development 

Item for Decision 

TITLE: 1. Lisburn Chamber of Commerce Annual Dinner Dance - Sponsorship
Request

Background and Key Issues: 

Attached at Appendix 1ED are details of a sponsorship request from Lisburn Chamber of 
Commerce in connection with the Chamber’s Annual Dinner Dance to take place on Friday, 
11 October 2019 at the Down Royal Racecourse, Lisburn.  The information in the appendix 
outlines a ‘Gold Sponsorship’ package in the sum of £1,500.00, which sets out what the Council 
would receive as a sponsor. 

Recommendation: 

It is recommended that the Committee consider becoming a ‘Gold’ sponsor for the Lisburn 
Chamber of Commerce Annual Dinner Dance. 

Finance and Resource Implications: 



The cost of sponsorship is £1,500 which would be met from the existing Economic Development 
2019/20 revenue estimates. 
 

Screening: 
Equality and  
Good Relations N/A 

 Environmental 
Impact 
Assessment 

N/A 
 Rural 

Impact 
Assessment 

N/A 

 
 

SUBJECT TO PLANNING APPROVAL: N/A  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 1ED: Lisburn Chamber of Commerce ‘Gold Sponsorship’ 
package 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? N/A  

If Yes, please insert date: 
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