
 

 

 

 

 

         29 August 2019 
 

Chairman: Alderman J Baird 
Vice-Chairman: Alderman T Morrow 
 
Aldermen: M Henderson MBE, S P Porter and J Tinsley 
 
Councillors:               S Eastwood, A Ewing, J Craig, O Gawith, M Gregg, S Lee,  

C McCready, R McLernon, T Mitchell and S Skillen 
 
Ex Officio:                The Right Worshipful the Mayor, Councillor A Givan 
                                  Deputy Mayor, Councillor J McCarthy 
 
 
The monthly meeting of the Environmental Services Committee will be held in the 
Cherry Room, Island Civic Centre, The Island, Lisburn, on Wednesday 4 
September 2019, at 5.30 pm, for the transaction of business on the undernoted 
agenda. 
 
Please note that hot food will be available prior to the meeting from 5.00 pm. 
 
You are requested to attend. 
 
 
 
David Burns 
Chief Executive 
Lisburn & Castlereagh City Council 
 
  



Agenda 
 
 

1. Apologies 
 

2. Declarations of Interest 
 
3. Report from Director of Environmental Services  
 

3.1 Environmental Services Annual Departmental Plan 2019/2020 
 
3.2 Performance Reports 2019/2020 – Quarter 1 (April, May and June 2019) 
 

4. Report by the Head of Service (Building Control) 
 

4.1 Street Naming – Off Dromore Road, Hillsborough 
 
4.2 Street Naming – Off Saintfield Road, Lisburn 
 
4.3 Affordable Warmth Scheme – Service Level Agreement 

 
5. Report by the Head of Service (Environmental Health)  
 

5.1 Dog Control Orders 
 
5.2 Dog Pound Kennelling Arrangements 
 

6. Report by the Head of Service (Waste Management and Operational Services) 
 

6.1 Live Here Love Here/Keep NI Beautiful (KNIB) 
 

6.2 Updated Waste Collection Policies 
 
6.3 CIWM NI Conference 2019 
 
6.4 Kerbside Pilot Update 

 
7. Confidential Report from the Director of Environmental Services  
 

Members are requested to go to the Confidential folder on Sharepoint to access 
the Environmental Services Committee confidential report. 
 
7.1   Cemeteries Review of Grave Opening Fees for Former Lisburn & 

Castlereagh City Council Residents now residing outside the Council 
Boundary due to Caring Requirements     
(confidential due to information relating to the financial or business affairs 
of any particular person [including the Council holding that information) 
 

7.2 Cemeteries – Future Cemetery Provision 
(confidential due to information relating to the financial or business affairs 
of any particular person [including the Council holding that information) 

 
7.3 HR Go - Services provided at the Council Household Waste Recycling 



Centres (HWRC) by HR Go 
(confidential due to information relating to the financial or business affairs 
of any particular person [including the Council holding that information) 
 

7.4  Municipal Waste Disposal Contract Extension 
(confidential due to information relating to the financial or business affairs 
of any particular person [including the Council holding that information) 

 
7.5 Ongoing Legal Proceedings Noise Complaint 

(confidential for reason of information in relation to which a claim to legal 
professional privilege could be maintained in legal proceedings) 
 

7.6 Ongoing Sewerage Complaint Investigation in the Drumbo area of Lisburn 
(confidential for reason of information in relation to which a claim to legal 
professional privilege could be maintained in legal proceedings) 

 
7.7 Planning Enforcement – Cases with ongoing Court Proceedings for 

September 2019 
(confidential for reason of information relating to any individual; 
information which is likely to reveal the identity of an individual; and 
information in relation to which a claim to legal professional privilege could 
be maintained in legal proceedings) 
 

8. Any Other Business 
 

ooOOoo 

 

To: Members of Lisburn & Castlereagh City Council 

 



Environmental Services Committee 

4th September 2019 

 Report from: 

Director of Environmental Services 

Item for Decision 

TITLE: 3.1     Environmental Services Annual Departmental Plan 2019/2020 

Background and Key Issues: 

Attached as Appendix 1 DES is the Environmental Services Annual Departmental Plan 2019/2020. 
This plan details the departmental objectives and priorities covering the period 2019/2020.   It has been 
set within the context of the overarching Lisburn & Castlereagh Corporate Plan – 2018-2022 and 
considers the Council’s Strategic Themes and a number of corporate considerations which will impact 
across the entire operation of the Council.  

Recommendation: 

It is recommended that Members approve the Environmental Services Annual Departmental Plan 
2019/20. 

Finance and Resource Implications: 



N/A 

Screening: 
Equality and 
Good Relations No 

Environmental 
Impact 
Assessment 

No 
Rural 
Impact 
Assessment 

No 

SUBJECT TO PLANNING APPROVAL: No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

APPENDICES: Appendix 1 DES:   Environmental Services Annual Departmental Plan 2019/2020. 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No 

If Yes, please insert date: 



Environmental Services Committee 

4th September 2019 

 Confidential Report from: 

Director of Environmental Services 

Item for Decision 

TITLE: 3.2     Performance Reports 2019/2020 – Quarter 1 (April, May and June 2019) 

Background and Key Issues: 

Attached are the Quarter 1 Performance Reports for the Environmental Services Directorate: 

 Affordable Warmth Scheme (1 April – 30 June 2019)
 Building Control applications – full plan applications and regularisation certificates  (1 April –

30 June 2019)
 Department of Finance (DoF) – Completion Notice Ready report to Land & Property Services -

(1 April – 30 June 2019)
 Departmental Risk Register - quarterly review up until 30 June 2019
 Dog Control Statistics – 1 April 2019 to 30 June 2019
 Illegal Dumping Outcomes – 1 April 2019 to 30 June 2019
 KPI Performance Summary (1 April 2019 – 30 June 2019)
 Licensing Statistics – 1 April 2019 to 30 June 2019
 Planning Enforcement Statistics – 1 April 2019 – 30 June 2019
 Refuse Collection & Illegal Dumping Data – 1 April 2019 to 30 June 2019
 Trading Accounts:  (Period 1 – April) (Period 2 – May) and (Period 3 – June)

Recommendation: 



It is recommended that Members review and scrutinise the Quarter 1 Performance Reports for 
the Environmental Services Directorate: 

Finance and Resource Implications: 

Screening: 
Equality and 
Good Relations No 

Environmental 
Impact 
Assessment 

No 
Rural 
Impact 
Assessment 

No 

SUBJECT TO PLANNING APPROVAL: No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

APPENDICES: Appendix 2 DES – Affordable Warmth Scheme 
Appendix 3 DES - Building Control applications – full plan applications and 
regularisation certificates 
Appendix 4 DES - Department of Finance (DoF) – Completion Notice Ready report to 
Land & Property Services] 
Appendix 5 DES - Departmental Risk Register - quarterly review up until 30 June 2019 
Appendix 6 DES – Dog Control Statistics 
Appendix 7 DES – Illegal Dumping Outcomes 
Appendix 8 DES -  KPI Performance Summary 
Appendix 9 DES – Licensing Statistics 
Appendix 10 DES – Planning Enforcement Statistics 
Appendix 11 DES – Refuse Collection & Illegal Dumping Data 
Appendix 12 DES – Trading Accounts 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No 

If Yes, please insert date: 



Appendix 1 DES 

ENVIRONMENTAL SERVICES 
DEPARTMENTAL PLAN 

2019-2020 



PART I 



1. INTRODUCTION AND CONTEXT

1.1 Overview of Context 

This document represents the Environmental Services Departmental Plan for the period 
2019-2020.  This Plan is set within the context of the overarching high-level Lisburn & 
Castlereagh City Council Corporate Plan 2018-2022 and represents the Environmental 
Services Departmental objectives and priorities which will contribute to the overall 
Council Strategic Objectives as outlined in the Corporate and Community Plans  
throughout that period. 

1.2 Lisburn & Castlereagh City Council Corporate Plan 2018-2022 and beyond – A Synopsis 

Lisburn and Castlereagh City Council will be a connected, growing city recognised locally 
and regionally as: 

“a progressive, dynamic and inclusive council, working in partnership to develop 
our community and improve the quality of people’s lives”  

Our Strategy is underpinned by the following Core Values: 

Respect 
Excellence 
Leadership 
Honesty 
Accountability 
Equality 

 1.3    Lisburn & Castlereagh City Council Corporate Plan – Strategic Themes, 2018 - 2022 

The priorities for the Environmental Services Department for the next four years are 
centred on the following strategic themes.  

Theme 1: Leading Well 

Theme 2: Our Economy 

Theme 3: Health & Wellbeing 

Theme 4: Where we live 

Theme 5: Our Community 

Based on these themes the Department will align its business functions, processes, 
service innovation and development with challenging service delivery outcomes aligned 
to the needs of its customers.   



1.4 Corporate Considerations 

As well as the core objectives relating to the work of each of the departments, there are 
a number of Council wide ambiguous constraints which will impact across the entire 
operation of the Council and accordingly on all departments. Also.  

These corporate considerations are as follows: 

• Incorporation of risk management principles into the various activities of the
Department i.e. priorities taken account of strategic and operational risks to our
services e.g. Brexit, GDPR, health & safety, safeguarding and risks specific to our
service areas etc. (Given the proximity of Brexit the impact is still to be fully
understood).

• Continue to address levels of absenteeism across the Council.

• Ensure effective and efficient financial management through effective financial
planning and the most efficient use of resources, with a view to realising
efficiencies where possible, in keeping with the work plan of the Council’s
Efficiency Review Steering Group.

• Operating annually within agreed budgets.

• Ensure the rates are kept low.

• Demonstrate innovation and improved performance across our areas of
responsibility.

• Continue to be flexible to respond to opportunities and changing circumstances and
demands.

• Actively seek and promote partnership and collaborative working.

• Delivering the Investment Plan



1.5 Environmental Services Departmental Objectives 2018-2022 

i. To provide a safe and clean environment which promotes wellbeing for all.

ii. To deliver high quality, cost effective services that meet customers’ needs.

iii. To meet the obligations of the department in relation to enforcement legislation.

iv. To deliver the Council’s waste management plan.

v. To promote corporate safeguarding arrangements across Council facilities and
services.

vi. To embrace the use of digital technology to improve efficiency and increase
customers access to services.

vii. To build on the ethos of continual improvement, innovation and performance
which supports the corporate transformation programme.

2. ENVIRONMENTAL SERVICES - DEPARTMENTAL OVERVIEW

Environmental Services 

As a result of the Council’s ongoing Efficiency Review some restructuring has already taken 
place during 2018/19 and 2019/20 and will continue to be implemented across the Council.   
This ongoing review could result in a further rebalancing of Council’s functions and could 
therefore result in changes to the below sections and their service areas.  

The Environmental Services Department is currently responsible for a wide portfolio of services 
in both statutory and non-statutory functional areas and is structured across three separate 
service units, including: 

• Environmental Health
• Waste Management & Operations
• Building Control & Planning Enforcement

Environmental Health 

The Environmental Health Service Unit delivers a number of statutory and non-statutory 
functions. The aim of the Environmental Health Service Unit is to promote a safe and healthy 
environment for people who visit, live or work within the Council area and to enhance and 
protect the health and environmental well-being of the entire area. These aims are achieved 
with a combination of enforcement and regulation, education and awareness, and by working in 
partnership with citizens, businesses, organisations, voluntary sector and statutory agencies 
throughout the area. 

Presently the Service is sub structured into six areas; 

• The Food Safety and Consumer Protection Unit

• The Environmental Protection, Dog Control and Animal Welfare Unit



• The Public Health & Housing, Licensing and Pest Control Unit

• The Health and Safety Unit.

• The Health and Wellbeing Unit

• Cemetery Administration

Waste Management & Operational Services 

The Waste Management & Operational Services Unit delivers overall cleansing services across 
the Council area and includes Waste Management, Waste Collection, Household Recycling 
Centres (HRCs) and Street Cleansing.  

The Waste Management service is responsible for the Council’s waste management policy and 
plans to ensure that the Council achieves its annual landfill diversion targets and strives to meet 
the 50% recycling target by 2020.   Within these plans, arrangements and service contracts are 
in place to ensure Household Recycling Centres and Bring Site provision is adequate to deliver 
the Councils recycling performance. It is also resourced to try to educate citizens regarding the 
correct disposal of their waste by undertaking targeted community education and waste 
awareness programmes to encourage greater recycling, improve the quality of recyclates 
collected and provide cost effective, sustainable and efficient waste service provision. How 
recycling services are delivered is currently under review to ensure our collection methods 
achieve both maximum volumes and quality to drive further improvement in achieving targets 
and reducing cost to council.  

The Waste Collection service is continuously delivered on a weekly basis to approximately 
58,650 households and, along with the HRCs, supports the requirements and challenges of the 
Council’s Waste Management Plan. A significant fleet of vehicles and plant supports this service 
and wider Council needs with a fleet which includes over 147 vehicles. 

Street Cleansing services provides services such as litter picking, manual and mechanical 
sweeping and also supports the work of the Council’s Litter Enforcement team to assist in the 
removal of fly tipping and illegal dumping.  

Building Control and Planning Enforcement 

The Building Control Service Unit ensures all building and construction works carried out to new 
and existing buildings should meet current building codes, standards and regulation 
requirements and ensures that these works are designed and constructed on-site in accordance 
with the required Building Regulations and associated legislation. 

The Planning Enforcement unit of the Council is responsible for investigating and progressing 
reported breaches of planning control, including responding to reports of incorrect application 
of planning approvals, unregulated works and other breaches of planning control. 

The aim of this section is to deliver a customer orientated quality service to architects, 
designers, developers, builders, solicitors and the general public, and as such ensure a safer and 
healthier built environment for all. 

As well as enforcing the application of The Building Regulations, this service unit has a 
responsibility for Street Naming, Dangerous-Buildings legislation, Energy Performance of 
Buildings legislation, assisting with the processing of Property Certificates, and the provision of 
other technical advice to the Council. 

http://www.haringey.gov.uk/planning-and-building-control/building-control/building-regulations


This section also administers the Councils contribution to the Affordable Warmth Scheme which 
seeks to improve the health and wellbeing of our most vulnerable citizens. 

3. THE YEAR AHEAD 2019/20 FOR ENVIRONMENTAL SERVICES

There are a number of strategic priorities for the Department in coming years as set out in both 
the Council’s Corporate Plan and Annual Business and Performance Improvement Plan. Work 
streams will continue to be corporately cross cutting and supportive of the developing 
community planning framework needs and transformation programme. 

A number of departmental risks have been identified through the risk management process.  The 
key departmental risks for 2019/20 are as follows: 

• Failure to meet waste management targets
• Loss of staff due to absenteeism resulting in disruption to normal functions
• Post Brexit implications (both strategic and operational)

Departmental Risk Action Plans have been developed to manage these risks and will be reviewed 
and updated on a quarterly basis.   A stand-alone Brexit Risk Register has been developed 
corporately. 

The Environmental Services Department will strive to realise efficiencies in keeping with 
Council’s Efficiency Review programme and progress corporate transformation by creating 
services which promote customer centricity and a more flexible approach to service delivery. 

Whilst each of the service units will continue to plan and deliver frontline services, over the 
period of 2019/20 each of the service units will also be working on a number of key projects 
including: 

Environmental Health: 

• Progressing the Orders from the Clean Neighbourhood and Environment Act, specifically
the Dogs by Land Order

• Progress service efficiency through the further development of Agile Working practices.
• Promote customer centricity through the progression and development of a Customer

Relationship Management (CRM) system which integrates with existing management
information systems.

• Progress online payment Opportunities to enable customers to avail of services 24/7

Waste Management & Operational Services: 

• Trialling of the preferred model for the delivery of kerbside recycling services as
identified through the Wrap Gap Analysis study.

• Decrease waste to landfill and increase recycling through waste diversion initiatives
• Development of new team and service dynamics through the new service structure arising

from the merger of Waste Management with Operational Services
• Review of HRC sites both in terms of provision and operational arrangements

Building Control & Planning Enforcement: 



• Promote customer centricity through the continued modernisation of the Building Control
IT systems and deliver new customer interface for improved delivery of services

• The proposed implementation and rollout of online Building Notice and Regularisation
applications and Property Certificates including payment mechanism

• Progress service efficiency through the further development of Agile Working practices
and implementation of new structure.

• Meet statutory performance target for processing of planning enforcement cases
• Deliver the Councils contribution to the Affordable Warmth Scheme

4. FINANCIAL INFORMATION

The agreed net budget for the Environmental Services Department for the year 2019/2020 is 
£17,317,040. 

The Budgeted Net expenditure for each unit within the Environmental Services Department is as 
follows: 

Service Unit Expenditure Income 
2019/2020 
Net 

Environmental Services 
Head Quarters    508,440         -     508,440 

Building Control  1,467,820 (1,089,030)     378,790 

Environmental Health  3,564,110 (1,822,570) 1,741,540 

Waste Management & 
Operational Services 

15,287,970    (599,700) 14,888,270 

TOTAL 20,828,340 (3,511,300) 17,317,040 

5. MONITORING AND REVIEWING DEPARTMENTAL PLANS

It is intended to monitor progress of this Departmental Plan against its objectives and
various tasks through monthly/quarterly review meetings with individual Heads of
Service.



PART II 



ENVIRONMENTAL SERVICES DEPARTMENT 

SERVICE UNIT:     Waste Management and Operational Services Unit

SERVICE UNIT PURPOSE – Deliver quality Street Cleansing and Waste Collection services which will enhance the health and 
wellbeing of the people who live, work or visit the Lisburn and Castlereagh City Council area.  To manage waste within the 
Council area to meet legislative targets and implement the Council’s Waste Management Plan, maximising the diversion of waste 
from landfill and increasing quality recycling for the benefit of our citizens and staff. 

  Implementation Details 

Service Unit Priority Strategic Theme to 
which the priority 
relates 

Departmental 
Objective to 
which the 
priority 
relates 

Target Date 
for 
completion 

Lead 
Officer 

How will progress be 
measured 

Deliver a street cleansing service 
to ensure delivery of the Clean 
Neighbourhoods agenda 

4. Where we live To provide a 
safe and clean 
environment 
which promotes 
wellbeing for all 

Ongoing 

Head of 
Waste & 

Operational 
Services 

• KPI’s measure litterbin
and street sweeping
schedules

• Monitor customer
complaints and establish
baseline data

Deliver a waste collection 
service which meets the 
requirements and challenges of 
the Council’s Waste Management 
Plan 

3. Health & Wellbeing

To deliver high 
quality, cost 
effective 
services that 
meet 
customers’ 
needs 

Ongoing 

Head of 
Waste & 

Operational 
Services 

• Monitor presentation of
waste on the ground to
ensure compliance with
waste management policy.

• Monitor service
performance on a regular
basis.



Service Unit Priority Strategic Theme to 
which the priority 
relates 

Departmental 
Objective to 
which the 
priority 
relates 

Target Date 
for 
completion 

Lead 
Officer 

How will progress be 
measured 

Ensure performance standards 
are achieved and maintained 
through the efficient utilisation 
of available resources 

3. Health & Wellbeing

To deliver high 
quality, cost 
effective 
services that 
meet 
customers’ 
needs 

Ongoing 

Head of 
Waste & 

Operational 
Services 

• Routes rebalanced to
enhance efficiency
(Baseline 90% efficiency)
through the use of the
route optimisation system.

• Development of route
optimisation system to
improve route
performance and
management information
systems

• Use GIS and T Care
systems to develop KPI’s
to support service delivery
and establish baseline
data.

Commence implementation of 
the preferred household kerbside 
collection option trial. 1: Leading Well 

2: Our Economy 

3: Health & Wellbeing 

4: Where we live 

5: Our Community 

Deliver the 
Council’s waste 
management 
plan  

Sept 2018 

June 2019 

June 2019 

June 2019 

Nov 2019 

Head of 
Waste & 
Operations 
Waste Policy 
& 
Development 
Manager 

• OBC & Implementation
plan approved by Council

• Project Management
support scoped and
formalised

• Recruitment of Project
Manager 

• Policies supporting
effective service delivery
reviewed

• Pilot study designed and
approved by Council

• Trial implemented
• Pre and post

implementation



Service Unit Priority Strategic Theme to 
which the priority 
relates 

Departmental 
Objective to 
which the 
priority 
relates 

Target Date 
for 
completion 

Lead 
Officer 

How will progress be 
measured 

March 2020 
monitoring and 
evaluation 

Decrease waste to landfill 
through waste diversion 
initiatives 

1: Leading Well 

2: Our Economy 

3: Health & Wellbeing 

4: Where we live 

5: Our Community 

On-going 

On-going 

Head of 
Waste & 
Operations 

Waste Policy 
& 
Development 
Manager 

• Decrease in landfill
tonnages

• Increase in Dry Recycling
tonnages 

• Organic waste tonnages
• Reduction of Bio

degradable waste to
landfill

• Achievement of Statutory
KPIs

• Monitor Waste
Contamination Policy is
being enforced



ENVIRONMENTAL SERVICES DEPARTMENT 

SERVICE UNIT:     Environmental Health       

SERVICE UNIT PURPOSE – creating a safe, clean, healthy and sustainable environment for all 

 Implementation Details 

Service Unit Priority Strategic Theme to 
which the task 
relates 

Departmental 
Objective to which 
the priority relates 

Target Date 
for Task 

Lead 
Officer 

How will progress be 
measured 

To promote health and wellbeing 
and secure compliance with 
regulatory standards including food 
control, health and safety, dog 
control, pollution, public health 
and housing. 

1: Leading Well 

3: Health & 
Wellbeing 

4: Where we live 

5: Our Community 

To deliver high 
quality, cost 
effective services 
that meet customers’ 
needs. 

To meet the 
obligations of the 
department in 
relation to 
enforcement 
legislation. 

To promote 
corporate 
safeguarding 
arrangements across 
Council facilities and 
services. 

March 2020 
EH 
HOS 

• Deliver the Food Control
Service Plan

• Adherence to a range of
KPI’s that measures
performance.



Service Unit Priority Strategic Theme to 
which the task 
relates 

Departmental 
Objective to which 
the priority relates 

Target Date 
for Task 

Lead 
Officer 

How will progress be 
measured 

Develop a Customer Centric Service 
Platform to suit the needs of the 
Council and the public.  A system 
that will capture data allowing 
analytics that will inform future 
service delivery.   

1: Leading Well 

2: Our Economy 

3: Health & 
Wellbeing 

4: Where we live 

5: Our Community 

To embrace the use 
of digital technology 
to improve efficiency 
and increase 
customer access to 
services 

March 2020 EH 
HOS 

• Cross cutting
departmental working
groups established for
development and
progression of a
customer centric system

• Project Programme
developed which
includes review and
monitoring processes

• Creation of a system
(CRM) for recording
customer
complainants/service
requests.

• Development of an
online portal through
Council direct to support
customer engagement.

Delivering well-being projects to 
protect vulnerable/targeted groups 
within Council area. 

• Tobacco related product
surveying

• Solvent and alcohol product
surveying

• Sunbed use access surveying

3. Health &
Wellbeing

To provide a safe and 
clean environment 
which promotes 
wellbeing for all. 

March 2020 EH 
HOS 

• Delivery of the planned
interventions on age
restricted products in
line with KPI’s.

• Delivery of the planned
number of tailored
interventions to
identified target groups
in line with KPI’s



Service Unit Priority Strategic Theme to 
which the task 
relates 

Departmental 
Objective to which 
the priority relates 

Target Date 
for Task 

Lead 
Officer 

How will progress be 
measured 

Combating Environmental Crime 4. Where we live To provide a safe and 
clean environment 
which promotes 
wellbeing for all. 

To meet the 
obligations of the 
department in 
relation to 
enforcement 
legislation. 

March 2020 EH 
HOS 

• All service requests
responded to within
agreed KPIs.

• Creation of Dogs Orders
across the Council area.

• Implementation of CCTV
programme at fly tipping
hotspots.

Complete a review of the current 
cemetery provision 

1: Leading Well 

4: Where we live 

To deliver high 
quality, cost 
effective services 
that meet customers’ 
needs. 

• Reviewed current
provision and Council’s
options appraisal dated
Mar 16

• Proposal complete to
extend out the Lisburn
New Cemetery Extension
Phase 5

• Commissioned a
cemetery Feasibility
Study for the Blaris Road

• Completed Stage 2 of the
EOI exercise to secure
additional burial ground
capacity

• Collaboration with
neighbouring Councils



Service Unit Priority Strategic Theme to 
which the task 
relates 

Departmental 
Objective to which 
the priority relates 

Target Date 
for Task 

Lead 
Officer 

How will progress be 
measured 

ongoing. 

Digitalisation of cemetery 
administration  

4: Where we live 
5: Our Community 

To deliver high 
quality, cost 
effective services 
that meet customers’ 
needs.  

To embrace the use 
of digital technology 
to improve efficiency 
and increase 
customers access to 
services. 

Ongoing EH 
HOS 

• Review of present
operational arrangements

• Investigation of market
to see if there are any
partners to assist with
digitisation.

• Existing cemetery records
transferred/plotted to 
digital maps. 



ENVIRONMENTAL SERVICES DEPARTMENT 

SERVICE UNIT:          Building Control and Planning Enforcement

SERVICE UNIT PURPOSE – To administer and enforce the Building Regulations and allied legislation and to 
manage and administer breaches of planning control 

  Implementation Details 

Service Unit Priority Strategic 
Theme to 
which the 
priority 
relates 

Departmental Objective 
to which the priority 
relates 

Target Date 
for 
completion 

Lead 
Officer 

How will progress be 
measured 

To administer and enforce 
the requirements of the 
Building Regulations to 
ensure the safety and 
wellbeing of building 
occupants and users 

4. Where we
Live

To enable the 
development of a high 
quality safe, accessible 
and sustainable built 
environment 

 March 2020 HoS – 
Building 
Control 

Performance is measured 
annually by way of measuring: 

• Application assessment
times

• Level of site inspections
• Customer feedback
• To develop online

capabilities and aim for
10% of Building Notice
applications and
Property Certificate
applications to be made
online by year end.

To administer the Councils 
contribution to the DfC 
‘Affordable Warmth 
Scheme’ 

3. Health &
Wellbeing

To provide a safe and 
clean environment which 
promotes wellbeing for 
all. 

March 2020 HoS – 
Building 
Control 

Performance is measured 
annually against DfC targets: 

• Council target is to
achieve a minimum
number of 85% of set
DfC target



Service Unit Priority Strategic 
Theme to 
which the 
priority 
relates 

Departmental Objective 
to which the priority 
relates 

Target Date 
for 
completion 

Lead 
Officer 

How will progress be 
measured 

To protect our community 
from harm by 
administering Dangerous 
Structures legislation 

4.Where we
Live

To provide a safe and 
clean environment which 
promotes wellbeing for all 

Continually 
ongoing 

HoS – 
Building 
Control 

Performance is evaluated 
after each reported incident 
against the agreed Policy 

To enforce breaches of 
planning control 

Where we 
Live 

To provide a safe and 
clean environment which 
promotes wellbeing for all 

March 2020 HoS – 
Building 
Control 

Performance is measured 
quarterly by way of statutory 
target set by the Department 
i.e. 70% of enforcement cases
to be concluded within 39
weeks.

GLOSSARY OF TERMS 

Wellbeing 
Wellbeing is a holistic concept, bringing together social, environmental, economic and democratic outcomes. A wellbeing 
focuses on how people’s lives are improving (or not). 
https://d1ssu070pg2v9i.cloudfront.net/pex/carnegie_uk_trust/2016/02/pub1455011423.pdf



Appendix 2 DES 

 

 

DEPARTMENT FOR COMMUNITIES (DfC) – AFFORDABLE WARMTH SCHEME – 
QUARTER 1, 2019-20 

 

The Home Assessment Officer within the Building Control Service for the months, as indicated, 
has carried out the following number of home visits and made eligible referrals for home 
improvements to the NIHE, for the Affordable Warmth Scheme. In addition, the Council Officer 
has also made the following number of referrals to the ‘Make the Call’ team.  

 

Quarter 1:  April 2019 – June 2019 - Affordable Warmth Figures 

 

 

Month Home 
Visits 

Carried 
Out 

Completed and 
Eligible Referrals to 
NIHE (after financial 

checks) 

DfC 
requested 

Target 

‘Make 
the 

Call’ 

April 2019 
May 2019 
June 2019 

42 
48 
32 

18 
18 
18 

18 
18 
18 

21 
20 
12 

 



 
Appendix 3 DES 

 

BUILDING CONTROL APPLICATIONS – FULL PLAN APPLICATIONS AND 
REGULARISATION CERTIFICATES – 2019-20, QUARTER 1 

 
Full Plan Applications were ‘Approved’ and Regularisation Certificates issued in 
accordance with the powers delegated for the following months: 
 
Quarter 1: April 2019 – June 2019 Monthly Full Plan Applications and 
Regularisation Certificates Issued 
 
 
Month Full Plan Approvals Regularisation Certificates 
April 2019 
May 2019 
June 2019 

68 
113 
226 

38 
40 
57 

 



Appendix 4 DES 

DEPARTMENT OF FINANCE (DoF) – COMPLETION NOTICE READY REPORT TO LAND & 
PROPERTY SERVICES (LPS) – 2019-20, QUARTER 1 

The ‘completion notice ready’ (CNR) report, returned to the DoF, Land & Property Services indicated 
the following number of properties has been identified as having reached LPS occupiable status. 

Quarter 1: April 2019 – June 2019 - Completion Notice Ready Figures 

Month      Completion Notice Ready 
April 2019 
May 2019 
June 2019 

35 
109 
78 



LCCC Environmental Services Departmental Risk Register APPENDIX 5

ESC - September 2019 1 28/08/2019

Ref. Category
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Risk Owner Review 
Frequency

ESRR 1 Compliance & 
Regulation

Threat Serious injury or 
Loss of Live(s)

Risk of serious injury or loss of one or more 
lives due to Council negligence resulting in 
legal, financial and reputational damage.

4 3 12

RAP 1

4 2 8 DES 3 Months

ESRR 2 Compliance & 
Regulation

Threat Bribery, Fraud 
and Corruption

Risk of bribery, fraud and corruption due to staff 
vulnerability in relation to procurement, 
invoicing, cash handling, bookings and fees etc. 
resulting in potential litigation.

4 2 8

RAP 2

4 1 4 DES 6 Months

ESRR 3 Reputation Threat Loss of 
corporate Iage 
and reputation

Performance management culture not 
embedded in Council resulting in legal action or 
sanction if the Council do not carry through 
performance initiatives.

3 2 6

RAP 3

3 1 3 DES 6 Months

ESRR 4 Operational / 
Service 
Delivery

Threat Ineffective Civil 
Contingencies 

Emergency 
Planning and 

Business 
Continuity 

arrangements

Inability to maintain essential functions and 
respond effectively during, as well as after, a 
disaster has occurred.

3 4 12

RAP 4

3 3 9 DES 3 Months

ESRR 5 Operational / 
Service 
Delivery

Threat Financial 
Sustainability

Loss of income/instability due to failure or 
reduction of income streams, funding, 
unplanned expenditure, exceeding budgets etc.

4 2 8

RAP 5

4 1 4 DES 3 Months

ESRR 6 Development & 
Regeneration

Threat Community Plan Not satisfying the needs of the local area due to 
failure of the Community Plan resulting in key 
service outcomes not achieved.

4 3 12

RAP 6

4 2 8 DES 3 Months

http://[s0l0];/#'RAP 1'!A1
http://[s0l1];/#'RAP 2'!A1
http://[s0l2];/#'RAP 3'!A1
http://[s0l3];/#'RAP 4'!A1
http://[s0l4];/#'RAP 5'!A1
http://[s0l5];/#'RAP 6'!A1
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ESC - September 2019 2 28/08/2019

Ref. Category
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(Themes) Im
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R
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Risk Owner Review 
Frequency

ESRR 7 Operational / 
Service 
Delivery

Threat Waste 
Management

Failure to meet waste management targets 4 4 16

RAP 7

3 3 9 DES 3 Months

ESRR 8 Compliance & 
Regulation

Threat Transfer of 
Planning function

Ineffective Planning Enforcement 3 4 12

RAP 8

3 2 6 DES 3 Months

ESRR 9 Financial Threat Brexit Uncertainty of Brexit and the implications on the 
Council's financial sustainability and service 
delivery.

4 4 16

RAP 9

4 3 12 DES 1 Month

ESRR 10 Compliance & 
Regulation

Threat GDPR The risk of non compliance with the new 
General Data Protection Regulations due to 
come into force May 18 and existing Data 
Protection Act.

4 4 16

RAP 10

4 2 8 DES 3 Months

ESRR 11 Compliance & 
Regulation

Threat IT Risks Confidentiality/security of data, integrity of data, 
availability of IT systems resulting in litigation 
and financial implications.

4 4 16

RAP 11

4 2 8 DES 3 Months

ESRR 12 Compliance & 
Regulation

Threat Safeguarding Failure to adequately safeguard vulnerable 
groups

4 4 16

RAP 12

4 2 8 DES 6 Months

http://[s0l6];/#'RAP 7'!Print_Area
http://[s0l7];/#'RAP 8'!Print_Area
http://[s0l8];/#'RAP 9'!Print_Area
http://[s0l9];/#'RAP 10'!A1
http://[s0l10];/#'RAP 11'!Print_Area
http://[s0l11];/#'RAP 12'!Print_Area
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Risk Owner Review 
Frequency

ESRR 13 Operational / 
Service 
Delivery

Threat Absenteeism Loss of staff due to absenteeism resulting in 
disruption to normal functions.

4 4 16

RAP 13

4 3 12 DES 1 Month

ESRR 14 Reputation Threat Cemeteries Insufficient provision of suitable burial grounds 
due to growing demands.

4 4 16

RAP 14

4 2 8 DES 6 Months

http://[s0l12];/#'RAP 13'!A1
http://[s0l13];/#'RAP 14'!Print_Area


No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1

Ensure all Buildings, Plant and Machinery and 
Fleet within the ES Dept are included in the 
relevant programmed maintenance and 
inspection schedules in place across the Council

09/04/18 All HOS N/A Ongoing

2

Risk Assessments completed, reviewed and 
safe systems of work in place across the 
Environmental Services Department. 30/09/2017 All HOS N/A Ongoing

Reviewed every 6 months

3
Health and Safety is a standing item at ESMT 
meeting  30/09/2017 DES N/A Ongoing

4

Ensure all H&S training and documentation is 
completed and maintained in relation to the 
fleet used within Environmental Services, 
including the issue of the Vehicle Handbook to 
all relevant staff.

All HOS N/A Ongoing

5
Ensure all vehicles and equipment is inspected 
and maintained to O Licence requirements. Head of Waste and 

Operations
N/A Ongoing

6
Regularly review Dangerous Structures Policy 
and Procedures

01/04/2018 Head of Building 
Control

Apr-20 Ongoing
BC Operational Managers to review regularly 
and after each incident

7

H&S training of relevant staff to Construction 
Safety Register (CSR) level

01/04/2018
Head of Building 

Control
Apr-20 Ongoing

All relevant Operational Surveyors and Officers 
are trained and hold a current competency 
card.  (Update training required every 3 years) 

8
PPE equipment issued to Officers where 
applicable All HOS Mar-20 Ongoing

Annual reminder issued to all staff and 
registers updated.  (Issued Mar 19)

9
Comply with corporate Loneworking 
arrangements/policy All HOS Sep-19 Ongoing

Lone working arrangements currently being 
reviewed by Corporate H&S

10

Ensure compliance with the Employee H&S 
Handbook across all sections of the ES 
Directorate. 21/05/2018 All HOS N/A Ongoing

RISK ACTION PLAN 1 - SERIOUS INJURY OR LOSS

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1
Compliance with the Council's Fraud & 
Corruption policy 

30/09/2017 DES/HOS N/A Ongoing

2
Compliance with the Council's Budget Control 
arrangements

30/09/17 DES
Monthly

Ongoing

3

Monthly pre-budgetary control meeting 
updates set up within the Directorate, which 
includes the annual issue of Resource Manager 
Packs 

30/09/17

DES/HOS

Monthly

Ongoing

4

Resource Managers Packs issued annually and 
Statements of Internal Control signed annually 
to reinforce compliance with procurement 
policies and procedures in accordance with the 
Accounting Manual.

30/09/17 DES/HOS Annually Ongoing
Issued May 19 in relation 
to 19/20 financial year

5
Ensure internal controls agreed with Audit are 
implemented and adherred to across 
Environmental Services Directorate

30/09/17 DES/HOS
N/A

Ongoing

6
Random spot checks by HoS on financial 
transactions and procedures. 30/09/17 HOS

N/A
Ongoing

7
Ensure Accounting Manual policy and 
procedures are complied with. 30/09/17 DES/HOS

N/A
Ongoing

8
Create standardised and documented work 
processes/flows in accordance with Audit 
recommendations.

DES/HOS
N/A

Ongoing

9

Birds Eye 360 degree' cameras fitted to all new 
RCV's as standard.   Also retrospectively fitted 
to all vehicles over 7.5 tonnes - 4 year rolling 
program. 01/04/18

Head of Waste 
Management and 

Operations

N/A

Ongoing

Standard requirement for 
replacement vehicles and 
a 4 year rolling 
programme is also in 
place to retro fit to 
existing RCV's

10
Input as necessary to the Corporate Fraud Risk 
Register. 01/04/18 DES/HOS

N/A
Ongoing

11

CCTV systems installed at all HRC Sites and can 
be viewed remotely 

01/11/18
Head of Waste 

Management and 
Operations

N/A Complete

Managers can remotely 
view CCTV.  Access to 
HRC sites controlled 
through external 
contractor.  Keyholder 
restrictions in place.

RISK ACTION PLAN 2 - BRIBERY, FRAUD & CORRUPTION

 ACTION TAKEN/REQUIRED



No. Action 
Date 

Assigned
Responsible 

Person
Target Date Status Tracking Comments

1
Annual review of existing suite of KPI’s based 
on the 5 new community planning themes. 

31/03/2018 All HOS Annually Ongoing

2 Benchmarking at Service Level 10/05/18 Relevant HOS Ongoing

3
Quarterly monitoring of Performance 
Improvement Objectives as agreed for 
Environmental Services (2019/20)

01/04/18 Relevant HOS Apr-19 Ongoing
Qtrly reviews completed

4

Development of Environmental Services 
Annual Departmental Plan (2019/20)

01/04/18 Relevant HOS Annually Ongoing

Reviewed annually across 
the period of the LCCC 
Corporate Plan.   ES Plan 
currently being updated for 
2019/20

5
Quarterly report from the Performance 
Management System reported to ESC. 01/04/18 DES Quarterly Ongoing Q1 (2019/20) scheduled to 

be presented to Sept ESC 

6
Liaise with APSE Performance Networks and 
provide information/data  as and when 
required.

All HOS Annually Ongoing

7
CRM pilot being progressed with ES to create 
central repository for data to inform service 
priorities and performance.

01/03/19 HOS Ongoing
Working Group currently 
working through the set up 
of the system.

RISK ACTION PLAN 3 - PERFORMANCE MANAGEMENT

 ACTION TAKEN/REQUIRED



No. Action Date Assigned Responsible Person Target Date Status Tracking Comments

1
Environmental Services management teams 
continue to review risks. 30/09/2017 ESMT Ongoing

2
Departmental representation at the 
Emergency Planning Implementation Group 
(EPIG)

30/09/2017 Director Ongoing
EPIG TOR's   including membership is 
reviewed at least annually

3
BCP with risk management processes aligned.

30/09/17
Risk Officer / Emergency 

Planning Officer/HOS Ongoing

4 Embed EP and BCM into Department by 
training and awareness 30/09/2017 Director/All HoS Ongoing

EPIG has a training need analysis for 
identification of training.   Both 
Strategic and Tactical Coordination 
training being brought forward for 
CMT & EPIG members

5

Attend Business Continuity Workshops to 
be organised by the Council's Risk Officer 
in relation to the new format and 
completion of Business Impact 
Assessments for each section

01/07/2019 All HOS Not Started
Business Impact Assessments to be 
completed by each HOS

6

Ensure service delivery staffing resources 
are considered as part of the BCP 
processes   Ongoing All HOS Ongoing Ongoing

Creation of a pool of Operational 
Services Unit staff to ensure 
continuity of service delivery and 
remove reliance on agency staff.

RISK ACTION PLAN 4 - INEFFECTIVE EMERGENCY & BUSINESS CONTINUITY PLANS

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1

Monthly meetings are held between finance and 
departmental representatives. Head of Financial 

Services
Monthly Ongoing

2

Monthly departmental Pre-Budget Control 
meetings are held with Director prior to 
Corporate Services BC Meeting DES/All HOS Ongoing

Due to budgets being built using a 
zero based approach there is no 
capacity to absorb overspends or 
inputting errors

3
Financial risk management included in project 
planning

DES/All HOS Ongoing

4
Quarterly budget report presented to 
Environmental Services Committee DES Ongoing

Q1 (2019/20 to be presented to ESC 
in Sept 19

5
Regular meeting with third party contractors to 
ensure terms of contract are being adhered to.

30/04/2017 All HOS Ongoing

6
Fuel efficiencies identified through route optimal 
design

30/04/2017 HOS WM&Ops Ongoing

7
Fuel costs minimised via membership of the 
government procurement scheme.

30/04/2017 HOS WM&Ops Ongoing

8

Monitor Government Landfill Tax rates and waste 
tonnages and seek to maximise waste diversion 
opportunities from landfill and progress kerbside 
pilot project to minimise waste disposal costs.

HOS WM&Ops Ongoing
Reviewed monthly in budget control 
processes

9

Uncertainty in global recycling markets impacting 
on contract  costs and reprocessors material 
acceptance criteria resulting in adverse budget 
position

01/04/2018 HOS WM&Ops Monthly Ongoing
Reviewed monthly in budget control 
processes

10
Monitor financial impact of not meeting 
guaranteed waste tonnages 01/04/2018 HOS WM&Ops Monthly Ongoing

Reviewed monthly in budget control 
processes

11

Estimates to be prepared with realistic income 
targets and actuals monitored against budget on 
a monthly with a view to early identification of 
any underachievement

01/04/2018 DES/HOS Monthly Ongoing
Reviewed monthly in budget control 
processes

12
Improved monitoring of the Capital Investment 
Plan 01/09/2018 DES Mar-20 Ongoing

Project management approach 
adopted for all major capital plan 
carried out on a regular basis.

13
identification of all potential external funding 
streams 01/09/2018 DES Mar-20 Ongoing

Actively seek out new potential 
external funding streams

14
Review impact and scope of Building Control 
function should there be a downturn within the 
construction industry 

HOS BC Ongoing

15

Impact should funding be reduced to facilitate 
schemes such as the Affordable Warmth 
Partnership scheme and the Animal Welfare 
scheme

HOS BC Ongoing

16

Review implications in relation to  operational 
and financial impact in relation to limited landfill 
capacity at Mullaghglass landfill site. 

01/08/2019 HOS WM&Ops Oct-20 Ongoing

Prepare paper to CMT advising of 
risk - Aug/Sept 19

RISK ACTION PLAN 5 - Loss of income/instability due to failure or reduction of income streams, funding, unplanned expenditure, exceeding 
budgets etc.

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1
Consideration of Community Planning 
requirements for 2019/20 during 
Departmental budgetary process

30/09/2017 HOS Ongoing

2

Heads of Service routinely involved in 
Community Planning progression and 
development to prepare for Departmental 
outcomes and actions. 

30/09/2017 HOS Ongoing

RISK ACTION PLAN 6 - FAILURE TO DELIVER SERVICES IN ACCORDANCE WITH THE COMMUNITY PLANNING PROCESS

 ACTION TAKEN/REQUIRED



No. Action 
Date 

Assigned
Responsible Person Target Date Status Tracking Comments

1 Council represented at ARC21 Steering 
Group and Joint Committee Levels DES/HOS WM&OP Ongoing

2
Keep up to date with changes in relevant 
legislation and impact on waste 
management operations and activities.

DES/HOS WM&OP Ongoing

3
Maximise waste diversion opportunities at 
kerbside and in line with Kerbside Collection 
options.  

DES/HOS WM&OP 2020/21 Ongoing

Kerbside collection options approved by 
Council.  OBC & Implementation Plan now 
approved by Council 2018.  Trial 
implementation & evaluation to develop 
FBC by 2020/2021

4
Diversion of waste at Civic Amenity 
Sites/Household Recycling Centres and 
Bring Sites

DES/HOS WM&OP Ongoing Wrap report published and 
recommendations under consideration.

5 Continue to make provision for any potential 
contingent liability risk within its reserves. DES/HOS WM&OP Ongoing

6

ARC21 Contract negotiation with bidder to 
review requirement for guaranteed minimum 
tonnages in relation to residual waste 
treatmet project, taking account of the 
impact of RPA.

DES TBC Not Started

Timeline dependent on re-engagement with 
preferred bidder.  (Not started due to 
ongoing residual treatment project planning 
issues).   Subject to further delays due to 
judicial review.

7
Strategic review to be progressed re: 
feasibility study in relation to the Council's 
provision of HRC Sites

01/04/2019 HOS WM&OP TBC Ongoing
As approved by ESC in Mar 19

8
Development of a Council Waste 
Minimisation and Management Policy 01/04/2019

HOS WM&OP/Waste Policy 
and Development Manager

Aug-19 Ongoing

RISK ACTION PLAN 7 - FAILURE TO MEET WASTE MANAGEMENT TARGETS

 ACTION TAKEN/REQUIRED



No. Action Date Assigned Responsible Person Target Date Status Tracking Comments

1 Enforcement strategy documented and 
approved. March 2017 Colin Duff

Review April 
2020

Ongoing

Strategy requires updating, 
which in turn is awaiting the 
Scheme of Delegation in 
Constitution to be updated

2 Targets for processing cases established 
and monitored.

2017 Financial 
year Colin Duff 

Review April 
2020

Ongoing
Manager - Quarterly return to 
Dept

3
Enforcement and workload decisions 
subject to appropriate management / 
supervisory review.

March 2017 Colin Duff 
Review April 

2020
Ongoing

Manager - grouped decisions

4 Decisions formally recorded and subject to 
management / supervisory review.

2017 Financial 
year Colin Duff 

Review April 
2020

Ongoing

5 Cases monitored to ensure appropriate 
action taken to remedy the planning breach.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

6 Enforcement cases accurately recorded on 
ePIC.

2017 Financial 
year Conor Hughes

Review April 
2020

Ongoing

7 Enforcement decisions agreed in line with 
protocols and procedures.

2017 Financial 
year Colin Duff 

Review April 
2020

Ongoing

8 All notices certified by an authorised officer 
and served in accordance with legislation.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

9 All notifications issued recorded on the 
Enforcement Register.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

10 Case officers monitor case until all 
corrective action completed.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

11 Monthly schedule of 'live' cases produced 
and monitored.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

12
Decision to issue summons / court action 
progressed in line with agreed Scheme of 
Delegation

2017 Financial 
year Colin Duff 

Review April 
2020

Ongoing

13

Invoices for solicitor fees checked and 
refered to relevant manager for payment 
authorisation in accordance with delegated 
limits.

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

14
Conflicts of Interest policy in place and 
Conflicts of Interest register in place and 
completed.

2017 Financial 
year Member Services

Review April 
2020

Ongoing

15
Information processed in compliance with 
GDPR Legislation

2017 Financial 
year Colin Duff

Review April 
2020

Ongoing

16
Collaboration with other LCCC 
Enforcement and Regulatory Offices in 
place.

2019 Financial 
year Colin Duff

Review April 
2020

Ongoing

RISK ACTION PLAN 8 - INEFFECTIVE PLANNING ENFORCEMENT

 ACTION TAKEN/REQUIRED



No. Action 
Date 

Assigned
Responsible Person Target Date Status Tracking Comments

1

Liaise with the Risk Officer and feed into 
the Corporate Brexit Risk Register

Apr 19 DES/HOS 31/07/2019 Ongoing

3 Risks identified in relation to ES:  1. 
Environmental Health, issues with Agri 
Food and Consumer 
Protection/Enforcement, 2. Waste 
Management, 3. Fleet, Fuel, Oil & 
Lubricants 

2

Monitor potential resource and financial 
implications within EH Section should 
additional staffing resources be requested 
as a result of DEARA operational model.

Apr 19 EH HOS 31/10/2019 Ongoing 06/08/19 - EH Manager drafting letter 
to DEARA seeking confirmation of 
resources needed from local Councils.

3
Policy Officer to extend invite to EH and 
WM&Ops to attend Brexit related Solace 
Meeting on 16th August

Aug 19
PO/EH 

Manager/WM&Ops 
HOS

16/08/2019 Newly Assigned ES Managers to feedback on any 
service implications 

4

Legal status of Basel Convention post Brexit 
to be confirmed.

Jul 19 PO/WM&Ops HOS 30/09/2019 Ongoing

PMcM to obtain legal advise obtained 
by BCC.     WM to abtain update from 
ARC21 Steering Group on 16th 
September.

5

Contact Suppliers of Council Vehicles to 
check all vehicles that are scheduled for 
delivery post 31 Oct 19 will be delivered in 
the timescale previously agreed

Jun 19
WM&Ops/Fleet 

Manager
30/08/19 Complete

Only vehicles scheduled for delivery 
this current financial year - post Brexit 
are RCV's. The Supplier has confirmed 
all orders will still be delivered within 
the specified timeframe.

6
Suppliers of Vehicle Parts to be contacted 
to ascetain availability post 31 Oct 19

Jun-19
WM&Ops/Fleet 

Manager
30/08/2019 Ongoing Contingency of vehicle parts in place 

in anticipation of Brexit.   

RISK ACTION PLAN 9 - UNCERTAINITY OF BREXIT

 ACTION REQUIRED



No. Action
Date 

Assigned
Responsible 

Person
Target Date Status Tracking Comments

1

Develop a departmental index of 
databases maintained for use 
by Service areas in conjunction 
with the Information & 
Governance Manager

March 18 All HOS May-18 Complete

2
Development and review of 
current data sharing protocols 
with partners where necessary

March 18 All HOS May-18 Complete
In accordance with the Council's 
DP Policy & Procedures 

3

Ascertain training needs for staff 
to ensure they are aware of their 
responsibilities in relation to 
Data Protection, to include 
regular refresher training. 

March 18 All HOS May-18 Complete

Training delivered

4
Ensure ongoing adherence to 
LCCC Data Protection Policy & 
Procedures  

All HOS Ongoing

5

Ongoing review of Data Sharing 
Protocols as and when 
necessary and in accordance 
with LCCC Data Protection 
Policy and Procedures 

All HOS Ongoing

6

Review Information Assets 
Registers annually in 
conjunction with the Information 
Governance Manager

All HOS May-20 Ongoing

Date of last review - 30 June 
2019.

7
LCCC CCTV policy drafted and 
out for consultation with HOS All HOS Ongoing

Policy drafted and out for HOS 
comments

RISK ACTION PLAN 10 - GDPR

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1 Adhere to IT Security Policy including Process, 
Procedure and Staff Awareness Training. HOS Ongoing

1
Ensure workable Business Continuity Plan is in 
place across all Service Units 01/03/18 HOS Apr-19 Ongoing

2
Adhere to HR/IT policies to support Agile 
Working 01/04/18 HOS Dec-18 Ongoing

Ongoing workplan along 
with agile working policy

RISK ACTION PLAN 11 - IT RISKS

 ACTION TAKEN/REQUIRED



No. Action Date Assigned Responsible Person Target Date Status Tracking Comments

1
Maintain and review as necessary the 
Council's safeguarding policy

2
Compliance with LCCC Safeguarding 
Procedures

05/03/2018 All Ongoing

3
LCCC Safeguarding Working Group 
established 05/03/2018

Head of 
Environmental 

Health
Complete

4

Membership of Partnership Working 
Groups eg SE Trust & Belfast Trust LASPs 
(Local Adult Safeguarding Panel, Local 
Authority Safeguarding Network).

05/03/2018
Head of 

Environmental 
Health

Ongoing

5
CMT to consider re-performing Access NI 
checks on a period basis

05/03/2018 CMT Complete

CMT agreed and 
actioned by HR&OD - 
subsequent checks are 
carried out every 3 years 
on existing staff.

6
Safeguarding is a standing item on the 
ESMT agenda 

DES Ongoing

RISK ACTION PLAN 12 - SAFEGUARDING

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1 Policy for Managing attendance and 
associated policies

01 Apr 16 
Revised   
01 Jul 17

All employees
Ongoing 
Reviews

Ongoing

2
Use of internal trawling and acting up or 
agency workers as required (to cover 
absent employee)

Ongoing Line Managers
Ongoing 
Reviews

Ongoing

Creation of operational 
pool of Operational 
Services Unit staff to 
ensure continuity of 
servicedelivery through 
absenteeism & remove 
reliance on agency.

3 Development of a Health & Wellbeing 
Strategy and Action Plan

Jul 15 & 
ongoing HR & OD/H&S

Ongoing 
Reviews

Ongoing Corp H&S are liaising 
with HR Re:  Mental 
Health CHaSP

4
Monitoring of Directorate sickness Levels 
at Pre-budget control meetings on a 
monthly basis

Jan 18 & 
Ongoing DES/HOS

Ongoing 
Reviews

Ongoing

5 Promote Council inititatives adopted in 
relation to absenteeism. Ongoing DES/HOS Ongoing

RISK ACTION PLAN 13 - ABSENTEEISM

 ACTION TAKEN/REQUIRED



No. Action Date Assigned
Responsible 

Person
Target Date Status Tracking Comments

1
Procure Intregrated Consultancy Team to 
inform the needs around future Cemetery 
services for L&CCC

01/08/19 DES/EH HOS Mar-20 Ongoing PEA approved by CMT 
on 6 Aug 19

RISK ACTION PLAN 14 - CEMETERIES

 ACTION TAKEN/REQUIRED



Risk Categories Status

Compliance & Regulation Newly Assigned
Operational / Service Delivery Not Started
Financial Ongoing
Reputation Complete
Strategic Transformational Change
Development & Regeneration
People & Culture

Opportunity / Threat Corporate Themes
Theme 1 

Opportunity Theme 2 
Threat Theme 3 

Theme 4 
Response Category Theme 5

Theme 6
Tolerate
Treat
Transfer
Terminate
Take the Opportunity



DOG CONTROL STATISTICS – 1 APRIL 2019 – 30 JUNE 2020 

THE DOGS (NORTHERN IRELAND) ORDER 1983 - DOG CONTROL – ISSUE OF FIXED 
PENALTY NOTICES 

Members are advised that between 1 April 2019 and 30 June 2019, 64 Fixed Penalty Notices were 
issued by Enforcement Officers for dog related offences.  

A total of 21 people failed to take the opportunity to pay the Fixed Penalty Notice and legal 
proceedings will now be instigated under Article 22(1) of the above legislation. 

THE DOGS (NORTHERN IRELAND) ORDER 1983  -  DOG CONTROL – ISSUE OF CONTROL 
CONDITION NOTICES 

Members are advised that between 1 April 2019 and 30 June 2019, 8 Dog Control Condition 
Notices were issued under Article 30A(2) of The Dogs (Northern Ireland) Order 1983 the details of 
which are below: 

1, 2 and 3 The owner of 3 small dogs which she failed to keep under control and 
which had been straying several times and menaced other walkers has 
been required that (when not under control i.e. leashed) be kept securely 
confined in a building, yard or any other enclosure and that the dogs be 
kept under control (leashed) when in a public place. 

4 The owner of an Airdale terrier type dog which had been straying and had 
attacked another dog has been required that the dog be kept under control 
(leashed) when in a public place and that the dog (when not under control 
i.e. leashed) be kept securely confined in a building, yard or other
enclosure.

5 The owner of a white German Shephard type dog which had been 
persistently straying has been required to keep the dog under control 
(leashed) when in a public place and that the dog (when not under control 
i.e. leashed) be kept securely confined in a building, yard or other
enclosure.

6 and 7 The owner of 2 Golden Retrievers, which were not under the control of the 
owner and attacked and injured another dog, has been required that the 
dogs be kept under control (leashed) when in a public place and that the 
dogs (when not under control i.e. leashed) be kept securely confined in a 
building, yard or other enclosure 

8 The owner of a pug type dog which had escaped and attacked to child has 
been required to keep the dog under control (leashed) when in a public 
place and that the dog (when not under control i.e. leashed) be kept 
securely confined in a building, yard or other enclosure. 

Appendix 6 DESS



DOG CONTROL INITIATIVES 

Members are advised that between 1 April 2019 and 30 June 2019, Enforcement Officers visited 
community houses to ensure that supplies of poop scoops are available for local residents.  
Enforcement Officers have also attended community fun days in Glenavy and Moneyreagh and 
provided support for another in Knockmore. 

The Enforcement Officers have been patrolling problem areas providing advice to dog owners 
about their responsibilities of cleaning up after their dogs and have been handing out poop 
scoops.  The areas recently targeted include Billy Neill, Moat Park and Lough Moss as well as 
Wallace Park and Moira Demesne. 

Efforts have also been made to ensure that dog owners are licensing their dogs and Members will 
notice an increase in the number of Fixed Penalties issued to dog owners who have not renewed 
their dog licences, despite reminders being sent from the Environmental Health Service Unit. 



ILLEGAL DUMPING/LITTERING OUTCOMES – 1 APRIL 2019 TO 30 JUNE 2019 

THE LITTER (NORTHERN IRELAND) ORDER 1994 - FIXED PENALTY NOTICES 

During the period April 2019 to June 2019, 25 persons were issued with Fixed Penalty Notices 
under the Litter Order. Seven Notices were issued for the depositing of litter, and 18 Notices 
issued for illegal dumping within the Lisburn & Castlereagh City Council area.  Of these 25 Fixed 
Penalty Notices issued, 20 have been paid, 1 was statute barred,   
3 have been sent for legal proceedings and the other Fixed Penalty Notice remains outstanding 
and is being progressed in accordance with the Council’s Enforcement Policy.  The outcome of 
this Fixed Penalty Notice will be tabled at a future meeting of the Environmental Services 
Committee for Members’ information. 

THE LITTER (NORTHERN IRELAND) ORDER 1994 – PROSECUTION OUTCOMES 

Members are advised of the outcomes of some recent prosecutions progressed by the 
Environmental Health Service Unit in relation to litter and dumping related offences.  The 
Outcomes are detailed below for Members’ information. 

1 Francis Joyce: 

Dumping Offence Wheelers Road, Hannahstown – Captured on CCTV. 
There was no appearance from the Defendant but the Judge was satisfied that 
this summons had been served. Counsel took the Judge through the facts and 
CCTV images. There were a total of 2 charges (dumping and failing to respond to 
an Article 20 Notice).  The Judge fined the Defendant £300 on each count (£600) 
and awarded costs of £300 plus the offender levy of £15 totalling £915.  

2 Scott McNally: 

Littering from a vehicle on Laganbank Road, Lisburn detected by an Authorised 
Officer. The offender’s solicitor applied to the Court to adjourn the case but this 
was refused by the Magistrate and the facts were read to the Court by the 
Councils solicitor.  The offender was convicted and fined £50 for the littering 
offence. Costs of £350 were awarded and an offender levy of £15 totalling £415. 

3 Jacqueline Spence: 

Dumping Offence Dungoyne Bottle Banks – Captured on CCTV. This case was 
withdrawn as the offender accepted a Fixed Penalty Notice (£80) for the offence 
and agreed to pay all of the Council’s legal costs to date (£156) plus (£25) 
summons fee totalling £261.   

4 Mr Surgenwor: 

Dumping offence – this case was withdrawn as the Courts were unable to serve 
summons as the offender no longer resided at the property. 
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Environmental ServicesEnvironmental Services

Building ControlBuilding Control

Planning EnforcementPlanning Enforcement

Environmental HealthEnvironmental Health

Operational ServicesOperational Services

Waste CollectionWaste Collection

Street CleansingStreet Cleansing
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Performance SummaryPerformance Summary
Environmental ServicesEnvironmental Services

Tuesday 27th of August 2019Tuesday 27th of August 2019

17 0 30 6

Red = Target missed or measure overdue
Amber = Measure due but not complete 

Green = Target met or exceeded
Grey = Measure not yet due
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DUE 1ST AUG 19DUE 1ST AUG 19(CHANGED 1ST MAY 2019)(CHANGED 1ST MAY 2019)

DUE 1ST AUG 19DUE 1ST AUG 19(CHANGED 1ST MAY 2019)(CHANGED 1ST MAY 2019)

DUE 1ST AUG 19DUE 1ST AUG 19(CHANGED 1ST MAY 2019)(CHANGED 1ST MAY 2019)

DUE 1ST AUG 19DUE 1ST AUG 19(CHANGED 1ST MAY 2019)(CHANGED 1ST MAY 2019)

DUE 1ST AUG 19DUE 1ST AUG 19(CHANGED 1ST MAY 2019)(CHANGED 1ST MAY 2019)

1st May 20191st May 2019

BUILDING CONTROLBUILDING CONTROL

128 : Telephone Answering . % of calls answered in 0-10 seconds% of calls answered in 0-10 seconds TARGETTARGET

 75%  75% 
ACTUALACTUAL

 49.34%  49.34% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

75%
50.14%

75%
50.62%

75%
51.34%

75%
49.34%

Notes:Notes: CMT is considering telephony across the Council

BUILDING CONTROLBUILDING CONTROL

128 : Telephone Answering . % of calls unanswered% of calls unanswered TARGETTARGET

 10%  10% 
ACTUALACTUAL

 10.7%  10.7% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

10%
10.41%

10%
10.81%

10%
10.94%

10%
10.7%

Notes:Notes: CMT is considering telephony across the Council

PLANNING ENFORCEMENTPLANNING ENFORCEMENT

156 : Telephone answering . % of calls answered in 0-10 seconds% of calls answered in 0-10 seconds TARGETTARGET

 75%  75% 
ACTUALACTUAL

 62.69%  62.69% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

75%
44.19%

75%
47.6%

75%
63.06%

75%
62.69%

Notes:Notes: CMT is considering telephony across the Council

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

130 : Telephone Answering . % of calls answered in 0-10 seconds% of calls answered in 0-10 seconds TARGETTARGET

 75%  75% 
ACTUALACTUAL

 48.74%  48.74% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

75%
47.92%

75%
48.55%

75%
45.73%

75%
48.74%

Notes:Notes: CMT is considering telephony across the Council

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

130 : Telephone Answering . % of calls unanswered% of calls unanswered TARGETTARGET

 10%  10% 
ACTUALACTUAL

 12.22%  12.22% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

10%
12.02%

10%
11.47%

10%
11.56%

10%
12.22%

Notes:Notes: CMT is considering telephony across the Council



DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

1st July 20191st July 2019

ENVIRONMENTAL SERVICESENVIRONMENTAL SERVICES

161 : Departmental Absence The average number of working days lost
due to absences reduced . Rolling Year AbsenceRolling Year Absence

TARGETTARGET

 12  12 
ACTUALACTUAL

 14.96  14.96 
STATUSSTATUS

REDRED

TARGET
ACTUAL

12
14.96

Notes:Notes:

ENVIRONMENTAL SERVICESENVIRONMENTAL SERVICES

161 : Departmental Absence The average number of working days lost
due to absences reduced . Actual AbsenceActual Absence

TARGETTARGET

 3  3 
ACTUALACTUAL

 3.53  3.53 
STATUSSTATUS

REDRED

TARGET
ACTUAL

3
3.53

Notes:Notes:

BUILDING CONTROLBUILDING CONTROL

37 : Absence The average number of working days lost due to absences
reduced. Rolling Year AbsenceRolling Year Absence

TARGETTARGET

 12  12 
ACTUALACTUAL

 12.16  12.16 
STATUSSTATUS

REDRED

TARGET
ACTUAL

12
12.16

Notes:Notes: 3 periods of LTA - all now returned to work

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

101 : Planning Consultation % of general planning consultations
responded to as a statutory consultee . % responded to within 15% responded to within 15
working days of receipt by Environmental Healthworking days of receipt by Environmental Health

TARGETTARGET

 100%  100% 
ACTUALACTUAL

 86%  86% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

100%
86%

Notes:Notes: We did not meet our target this quarter as we were down a member of staff in EP for the month of May after
member of staff left.



DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

145 : Customer satisfaction Customer satisfaction level with the
Environmental Health Tascomi Te-Care System. Tascomi Te-Care SystemTascomi Te-Care System

TARGETTARGET

 80%  80% 
ACTUALACTUAL

 0%  0% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

80%
0%

Notes:Notes: Unable to be measured at present. In development – plans to avail of council’s “smart survey consultation tool” to
determine customer satisfaction with using the Tascomi systems to avail of Environmental Services. Working group to be
established during September 2019 to progress the building of an online survey. This will be a cross departmental
working group. It is likely that a tool to measure customer satisfaction will be launched by the end of financial year
2019/2020. The development of this tool has taken longer than anticipated because it involves an external party –
Tascomi system provider.

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

53 : Issue of Standard Correspondence Issue of Standard
Correspondence . Correspondence issued within 15 working days ofCorrespondence issued within 15 working days of
inspection of commercial premises.inspection of commercial premises.

TARGETTARGET

 100%  100% 
ACTUALACTUAL

 97%  97% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

100%
97%

Notes:Notes: Total number of letters, etc issued following premises intervention = 410. Total number issued within 15 working
days of premises intervention = 398, therefore 97% compliance achieved. Delay in correspondence being issued due to
more detailed information required to complete inspection process.

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

57 : Absence The average number of working days lost due to absences
reduced. Rolling Year AbsenceRolling Year Absence

TARGETTARGET

 12  12 
ACTUALACTUAL

 12.89  12.89 
STATUSSTATUS

REDRED

TARGET
ACTUAL

12
12.89

Notes:Notes: A slight increase in the Rolling Year Absence in Q1 (2019/2020) from previous Quarter (Q4 - 2018/2019 - 12.7).
Long term sickness absence across the Service Unit has contributed to the rolling year figure.

ENVIRONMENTAL HEALTHENVIRONMENTAL HEALTH

57 : Absence The average number of working days lost due to absences
reduced. Actual Absence for quarterActual Absence for quarter

TARGETTARGET

 3  3 
ACTUALACTUAL

 3.45  3.45 
STATUSSTATUS

REDRED

TARGET
ACTUAL

3
3.45

Notes:Notes: A reduction in the number of officers off on short term sickness absence from previous Quarter (Q4 - 2018/2019 -
6.93).



DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

DUE 1ST JUL 19DUE 1ST JUL 19(CHANGED 1ST JUL 2019)(CHANGED 1ST JUL 2019)

OPERATIONAL SERVICESOPERATIONAL SERVICES

72 : Absence The average number of working days lost due to absences
reduced. Rolling Year AbsenceRolling Year Absence

TARGETTARGET

 12  12 
ACTUALACTUAL

 15.91  15.91 
STATUSSTATUS

REDRED

TARGET
ACTUAL

12
15.91

Notes:Notes: Whilst the figure is higher than the target, it does demonstrate a significant improvement on the same period last
year and we will continue to focus on further improvements going forward

OPERATIONAL SERVICESOPERATIONAL SERVICES

72 : Absence The average number of working days lost due to absences
reduced. Actual Absence for quarterActual Absence for quarter

TARGETTARGET

 3  3 
ACTUALACTUAL

 4.01  4.01 
STATUSSTATUS

REDRED

TARGET
ACTUAL

3
4.01

Notes:Notes: Whilst this figure is higher than the target, the figure for the same period last year was 6.5 therefore a significant
improvement has been made on staff absence year-on-year

STREET CLEANSINGSTREET CLEANSING

66 : Street Cleansing Street cleansing KPIs. Non completion of litter binsNon completion of litter bins TARGETTARGET

 20%  20% 
ACTUALACTUAL

 43%  43% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

20%
43%

Notes:Notes: Due to staff absences arising from planned and unplanned leave it was necessary to divert staff away from street
cleansing duties to waste collection to ensure continuity of service delivery as scheduled

STREET CLEANSINGSTREET CLEANSING

66 : Street Cleansing Street cleansing KPIs. Completion of mechanicalCompletion of mechanical
street cleansingstreet cleansing

TARGETTARGET

 80%  80% 
ACTUALACTUAL

 61%  61% 
STATUSSTATUS

REDRED

TARGET
ACTUAL

80%
61%

Notes:Notes: Due to staff availability and prioiritisation of Waste Collection duties all mechanical street cleansing schedules
were not met



Department : All

(Type = 'Performance Improvement')

Tuesday 27th of August 2019

1 Unable to be measured at present. In development – plans to avail of
council’s “smart survey consultation tool” to determine customer
satisfaction with using the Tascomi systems to avail of Environmental
Services. Working group to be established during September 2019 to
progress the building of an online survey. This will be a cross
departmental working group. It is likely that a tool to measure customer
satisfaction will be launched by the end of financial year 2019/2020. The
development of this tool has taken longer than anticipated because it
involves an external party – Tascomi system provider.

Environmental Health

145 : Customer satisfaction Customer satisfaction level with the Environmental Health Tascomi Te-Care System

Tascomi Te-Care System Target

Actual

80%

0%

80%

—

80%

—

80%

—

Notes:

Marketing and Communications

7 : Consultation & Engagement Consultation & Engagement

The number of Council Surveys and Consultations carried out
on the Smart Survey Platform

Target

Actual

7

—

The number of responses to Council surveys and
consultations carried out on the Smart Survey Platform

Target

Actual

615

—

Sports Services

150 : Number of online bookings Increase in number of online bookings from baseline of 18/19

Number of online bookings Target

Actual

16,000

20,379

16,000

—

16,000

—

16,000

—

151 : Vitality membership Increase in the number of people taking out membership of our leisure facilities on the
baseline of 18/19

Increase in the number of people taking out membership of
our leisure facilities

Target

Actual

1500

9395

1500

—

1500

—

1500

—

152 : Footfall of all Leisure facilities Increase in the number of people attending our leisure facilities of 1.8 million for
2018/19

Increase in the number of people attending our leisure facilities Target

Actual

1,800,000

—

153 : Vitality Programme Social Return of Investment of our Vitality Programme

Social Return of Investment of our Vitality Programme Target

Actual —

74 : Customer satisfaction Customer satisfaction of sports facilities

Customer satisfaction - LVLP Target

Actual

90%

—

* 1



Customer satisfaction of DIIB Target

Actual

90%

—

Customer satisfaction - Lough Moss Target

Actual

90%

—

Customer satisfaction Activity Centres Target

Actual

90%

—

Customer satisfaction - Golf Courses Target

Actual

90%

—

Customer satisfaction - Active aging programme Target

Actual

90%

—
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THE LOCAL GOVERNMENT (MISCELLANEOUS PROVISION)   
(NORTHERN IRELAND) ORDER 1985 – ARTICLE 3 LICENSING OF PLACES OF ENTERTAINMENT 
– RENEWAL OF LICENCES

Entertainment Licences Issued – 1 April 2019 to 30 June 2019 

Premises Address 
Bar 15 15 Market Square East, Lisburn, BT28 1AE 
LCCC Grove Activity Centre 15 Ballinderry Road, Lisburn, BT28 2SA 
Hillsborough Presbyterian Church J H Orr Memorial Hall Complex, 49 Lisburn Street, Hillsborough, 

BT26 6AB 
Railway Street Presbyterian Church Hall 31 Railway Street, Lisburn, BT28 1XP 
Lowquarter Orange Hall 37A Ballinderry Road, Lisburn, BT28 2QS 
Rockmount Golf Club 28 Drumalig Road, Carryduff, BT8 8EQ 
Lower Maze Social & Recreational Club 33 Bog Road, Lisburn, BT27 5RW 
Hillside Restaurant 21 Main Street, Hillsborough, BT26 6AE 
The Plough Inn 3 The Square, Hillsborough, BT26 6AG 
Christ Church Parish Halls 27 Hillsborough Road, Lisburn, BT28 1JL 
St Johns Parish Centre 51 Main Street, Moira, BT67 0LQ 
Lagan View Arms 20 Dromore Street, Dromara, BT25 2BJ 
St Patricks Parish Hall Drumbeg 79 Drumbeg Road, Belfast, BT17 9LE 
Lisburn Orange Hall 36 Railway Street, Lisburn, BT28 1XP 
Hillsborough Social Club 1 Ballynahinch Road, Hillsborough, BT26 6AR 
LCCC Market Square, Lisburn Public Space, Market Square, Lisburn, BT28 1AG 
LCCC Enler Complex Unit 9 Craigleith Drive, Dundonald, BT16 2QP 
LCCC Studio Theatre Island Civic Centre, Lisburn, BT27 4RL 
LCCC Island Civic Centre Island Civic Centre, Lisburn, BT27 4RL 
LCCC Studio Theatre Cinema Island Civic Centre, Lisburn, BT27 4RL 
LCCC Glenmore Activity Centre 43 Glenmore Park, Lisburn, BT27 4RT 
Maze Station Hotel 228 Moira Road, Lisburn, BT28 2TP 
ED’s Bar & Grill 11-12 Lisburn Leisure Park, Lisburn, BT28 1LP
The Tannery 6 Chestnut Hill Road, Moira, BT67 0LW 
Lauelhill College 22 Laurelhill Road, Lisburn, BT28 2UH 
The Auld House 27 Church Road, Moneyreagh, BT23 6BB 
Hillsborough Parish Church Downshire Centre, Main Street, Hillsborough, BT26 6AE 
St Clares Community Hall 57 Chapel Road, Glenavy, BT29 4LY 
Colours Snooker and Pool 62 Antrim Street, Lisburn, BT28 1AU 
LCCC Leisureplex 18 Lisburn Leisure Park, Lisburn, BT28 1LP 
LCCC Kilmakee Activity Centre 52A Rowan Drive, Dunmurry, BT27 9QA 
Standing Stones Lodge 16 Divis Road, Belfast, BT17 0NG 
Lisburn City Library 23 Linenhall Street, Lisburn, BT28 1FJ 
Lisburn Golf Club 68 Eglantine Road, Lisburn, BT27 5RQ 
Maghaberry Community Centre 18 Maghaberry Road, Moira, BT67 0JG 
Laganvalley Racing Pigeon Club 128-130 Longstone Street, Lisburn, BT28 1TZ
Carryduff Presbyterian Chruch Hall Church Road, Carryduff, BT8 8DT 
The Ballymac 7A Rock Road, Lisburn, BT28 3 SU 
Larchfield Barn & Stables 375 Upper Ballynahinch Road, Lisburn, BT27 6XL 
Exodus Lisburn 29 Railway Street, Lisburn, BT28 1XP 
The Pheasant 410 Upper Ballynahinch Road, Hillsborough, BT28 6NR 
Royal British Legion Hall 2 Sackville Street, Lisburn, BT27 4AB 
Logic Café (The Old Schoolhouse) St John’s Parish Church, 34 Main Street, Moira, BT67 0LE 
Annahilt Parish Church Hall Glebe Road, Hillsborough, BT26 6NE 



THE PETROLEUM CONSOLIDATION (NORTHERN IRELAND) ACT 1929 

Petroleum Licences Issued – 1 April 2019 to 30 June 2019 

Premises Address 
Sainsburys Forestside Upper Galwally, Castlereagh, BT8 4FX 
Knockmore Filling Station Supervalu, 97-99 Knockmore Road, Lisburn, BT28 2EA 
Lagan Oils Hillhall Service Station 23-25 Hillhall Road, Lisburn, BT27 5BU
Hilden Filling Station 60 Belfast Road, Lisburn, BT27 4AT 
Maghaberry Service Station 23 Magherberry Road, Moira, BT67 0JF 
Centra Moira 16 Main Street, Moira, BT67 0LE 
Brackenvale BP 520 Saintfield Road, Carryduff, BT8 8EU 
Collinwood Mace 10 Lurgan Road, Aghalee, BT67 0DD 
Glenavy Filling Station 71 Main Street, Glenavy, BT29 4LP 

BETTING, GAMING, LOTTERIES AND AMUSEMENTS (NORTHERN IRELAND) ORDER 1985 

Amusement Permits Issued – 1 April 2019 to 30 June 2019 

Premises Address 
Oasis 11 Lisburn Leisure Park, Lisburn, BT28 



LIQUOR LICENCE APPLICATIONS UNDER THE LICENSING (NORTHERN IRELAND) ORDER 1996 

Court Licence Applications – 1 April 2019 to 30 June 2019 

Requester Address Received Description Remarks 
Pedro Donald Sunflower Public House 65 Union Street, Belfast 14/08/2019 Occasional Liquor Licence Hilden Beer & Music Festival - 

Application for an Occasional Liquor 
Licence - 23, 24 & 25 August 2019. 

Barbara Hughes Hcd Stillhouse 61 Main Street, Moira 01/08/2019 Occasional Liquor Licence Application for an occasional liquor 
licence. 

Ciaran Smyth Phoenix Wine & Spirits 
Stores Ltd 

192A Church Road, Holywood 17/07/2019 Occasional Liquor Licence Ballynahinch & District Motor Club - 
Application for an Occasional Liquor 
Licence - 20/07/2019. 

Patrick Hunt 3 Duncrue Place, Belfast 10/07/2019 Occasional Liquor Licence Occasional liquor licence required for 
Saturday 10 August.  

The Mount Charles Group Ltd Gloucester Street, Belfast 28/06/2019 Occasional Liquor Licence Occasional liquor licence required for 
26/7/19 4.00pm-9.35pm. 

Wandsworth Pubs Ltd 406A Upper Newtownards Road, Belfast 17/06/2019 Occasional Liquor Licence Hillsborough Castle Food Festival - 
Application for an Occasional Liquor 
Licence - 5, 6 and 7 July 2019 - 
11.30am until 6pm. 

The Mount Charles Group Ltd Gloucester Street, Belfast 07/06/2019 Occasional Liquor Licence Down Royal Racecourse - Application 
for an Occasional Liquor Licence - 21 & 
22 June 2019. 

John Weir Mount Charles Group 261-263 Ormeau Road, Belfast 21/05/2019 Occasional Liquor Licence Wallace High School - Application for 
an Occasional Liquor Licence - 21 June 
2019. 

The Mount Charles Group Ltd Gloucester Street, Belfast 13/05/2019 Occasional Liquor Licence Down Royal Park Racecourse Ltd - 
Application for an Occasional Liquor 
Licence - Friday 31 May 2019. 

Brian Graham The Dunmurry Inn 195 Kingsway, Dunmurry 13/05/2019 Occasional Liquor Licence Lisburn Orange Hall - Application for an 
Occasional Liquor Licence - Saturday 8 
June 2019. 

The Mount Charles Group Ltd Gloucester Street, Belfast 15/04/2019 Occasional Liquor Licence Request for an occasional Liquor 
Licence for Down Royal Racecoure on 
Monday 6th May from 12.00noon to 
7.00pm. 



Statutory targets monthly update - April 2019 - June 2019 (unvalidated management information)

Lisburn and Castlereagh

Number 

recieved

Number 

decided/

withdrawn
1

Average 

processing 

time
2

% of cases 

processed 

within 30 

weeks

Number 

recieved

Number 

decided/

withdrawn
1

Average 

processing 

time
2

% of cases 

processed 

within 15 

weeks

Number 

opened

Number 

brought to 

conclusion
3

"70%" 

conclusion 

time
3

% of cases 

concluded 

within 39 

weeks

April 0 - 0.0 0.0% 0 88 88 25.6 43.2% 88 20 15 18.8 93.3%

May 3 - 0.0 0.0% 0 87 87 18.2 47.1% 87 22 26 19.0 84.6%

June 0 - 0.0 0.0% 0 85 81 15.6 46.9% 81 24 23 24.3 87.0%

July 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

August 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

September 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

October 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

November 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

December 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

January 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

February 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

March 0 - 0.0 0.0% 0 0 - 0.0 0.0% 0 0 - 0.0 0.0%

Year to date 3 - 0.0 0.0% # 260 256 18.6 45.7% # 66 64 19.4 87.5%

Source: NI Planning Portal

Notes:

3. The time taken to conclude an enforcement case is calculated from the date on which the complaint is received to the earliest date of the following: a notice is issued;

proceedings commence; a planning application is received; or a case is closed.  The value at 70% is determined by sorting data from its lowest to highest values and then taking

the data point at the 70th percentile of the sequence.

Major applications (target of 30 weeks)

Local applications

(target of 15 weeks)

Cases concluded

(target of 39 weeks)

1. CLUDS, TPOS, NMCS and PADS/PANs have been excluded from all applications figures

2. The time taken to process a decision/withdrawal is calculated from the date on which an application is deemed valid to the date on which the decision is issued or the

application is withdrawn.  The median is used for the average processing time as any extreme values have the potential to inflate the mean, leading to a result that may not be

considered as "typical".
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Landfill V Organics Tonnages

2018/2019

Year April May June July August September October November December January Feb March
2018/2019 1,706.08 2,811.98 2,355.93 1,811.96 2,202.00 2,058.84    2,127.62 1,657.50   999.54      1,271.16 1,139.04 1,324.58  Organic 2018/2019 GREEN
2018/2019 2,361.92 2,646.88 2,206.72 2,298.94 2,531.32 2,528.90    2,800.70 2,760.84   2,665.16   3,042.42 2,607.08 2,687.54  Landfill 2018/2019 YELLOW

2019/2020 Current Year

Year April May June July August September October November December January Feb March
2019/2020 2,160.20 2,538.06 2,481.76  Organic 2019/2020 PINK
2019/2020 2,257.30 2,341.02 2,091.80  Landfill 2019/2020 SKY BLUE
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TONNAGES FROM RCVS: APRIL - JUNE 2019 
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Landfill v Organics
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 Landfill 2018/2019

 Landfill 2019/2020



April 2019 
WK1 WK2 WK3 WK4 May 2019 

WK5 WK6 WK7 

Mixed/Dry 93.2 105.58 106.78 90.34 105.30 109.56 95.24 
Residual 383.6 518.4 438.56 398.30 392.38 521.58 385.24 
Compost 476.22 272.26 464.40 262.72 582.00 307.82 590.96 

WK8 WK9 June 2019 
WK10 WK11 WK12 WK13 

Mixed/Dry 107.62 96.22 102.52 98.42 104.07 103.59 
Residual 508.00 365.04 501.32 388.8 505.86 380.98 
Compost 349.88 525.02 323.42 618.93 332.64 625.62 

Graphs depicting the current trends for all three waste streams for the period April 2019 to June 2019 are shown below. 
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REFUSE COLLECTIONS: APRIL – JUNE 2019 

The Compliance performance for the months April 2019 to June 2019 was at an average of 99.53%.  The main reason for delays in service 
delivery during this period were due to access issues. 

Refuse Collections:  Reason for Missed Bins 
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Week Missed Bins 
Collected Missed 

Mixed Dry Residual Compost Total Bins 
Missed 

% % 

1 0 12 85 97 99.90% 0.12% 
2 0 258 0 258 99.70% 0.31% 
3 301 169 32 502 99.40% 0.61% 
4 0 37 0 37 100.00% 0.04% 
5 418 315 528 1261 98.50% 1.50% 
6 0 88 0 88 99.90% 0.10% 
7 22 173 248 443 99.50% 0.50% 
8 46 177 50 273 99.70% 0.30% 
9 - 41 46 87 99.90% 0.11% 
10 265 412 103 780 99.10% 0.95% 
11 93 15 136 244 99.70% 0.30% 
12 18 280 96 394 99.50% 0.48% 
13 43 157 542 742 99.10% 0.90% 

Refuse Collections:  Number of Missed Bins 

Week 

Reason for missed bins 

Breakdown Access Adverse Weather Other 
1 - - 162 100% - - - - 
2 - - 258 100% - - - - 
3 248 49% 254 51% - - - - 
4 - - 37 100% - - - - 



5 465 37% 796 63% - - - - 
6 - - 88 100% - - - - 
7 253 57% 190 43% - - - - 
8 - - 273 100% - - - - 
9 - - 87 100% - - - - 

10 - - 780 100% - - - - 
11 - - 244 100% - - - - 
12 - - 394 100% - - - - 
13 - - 742 100% - - - - 



DUMPING April 2019

Date Activity East West
No. of 
Vehicles

No. of 
Men Hours

Cost of 
Men 

Tonnage 
to Landfill

Tyre 
Disposal

Landfill 
Cost

Private 
or 
LCCC

Type of Material 
or Bags East 

Type of Material 
or Bags West 

Total 
Cost Landfill Cost of men

Vehicle 
cost

Tyre 
disposal 
rate

01/04/2019 Fly Tipping Rossneath 1 2 1 £13 0.5 £85 LCCC Sofa £68.50 £43 £26.00 £69 25 0
02/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
03/04/2019 Fly Tipping Inchmarnock Drive 1 2 1 £13 1.4 £85 LCCC General Waste £145.00 £119 £26.00 £145 25 0
04/04/2019 Fly Tipping Ballyregan avenue Green Road 2 4 2.5 £13 1 £85 LCCC Panal Fencing bag of rubbish £215.00 £85 £130.00 £215 125 0

05/04/2019 Fly Tipping Cullross Drive 
Ballycolin/Ballymacward 
Rd 2 4 2 £13 1 £85 LCCC Sofa 

Plasterboard and 
shed debris £189.00 £85 £104.00 £189 100 0

06/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
07/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
08/04/2019 Fly Tipping Derriaghy Road 1 2 0.5 £13 0.1 £85 LCCC some wood £21.50 £9 £13.00 £22 12.5 0
09/04/2019 Fly Tipping Mill Road West 1 2 1.5 £13 1 £85 LCCC Bathroom Furniture £124.00 £85 £39.00 £124 37.5 0
10/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

11/04/2019 Fly Tipping

Laurel Way, Kilwarlin 
Way, Magheralave Rd, 
Budore Rd, Drumbo Rd 1 2 5.45 £13 0.5 3 £85 LCCC

Sofa, multiple bags, 
car debris, 
cardboard, wood, 
rubble,oil tank £184.20 £43 £141.70 £184 136.25 3

12/04/2019 Fly Tipping Kilwarlin Way 1 2 1 £13 0.1 £85 LCCC
bits of wood, metal 
bar £34.50 £9 £26.00 £35 25 0

13/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
14/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
15/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
16/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
17/04/2019 Fly Tipping Cullross Drive ashmount gardens 2 4 1.5 £13 0.3 £85 LCCC Carpet sofa £103.50 £26 £78.00 £104 75 0
18/04/2019 Fly Tipping Crossnacreevy 1 2 1 £13 0.2 £85 LCCC black bags £43.00 £17 £26.00 £43 25 0
19/04/2019 Fly Tipping Ballykeel Road 1 2 1 £13 0.1 £85 LCCC Black Bags £34.50 £9 £26.00 £35 25 0
20/04/2019 Fly Tipping Lisleen Road 1 2 1.5 £13 1 £85 LCCC tyre £39.00 £0 £39.00 £39 37.5 1
21/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
22/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
23/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

24/04/2019 Fly Tipping Millars Lane 
oldpark road/rusheyhill 
road 2 4 2 £13 0.5 1 £85 LCCC black bags 

bags of rubbish, 
wicker funiture, 
bricks and rubble, 
cardboard £146.50 £43 £104.00 £147 100 1

25/04/2019 Fly Tipping Ardmore Avenue Budore Road 2 2 2 £13 0.5 £85 LCCC concrete Post

rubbish, 
plasterboard, lino, 
branches £94.50 £43 £52.00 £95 100 0

26/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
27/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
28/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
29/04/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

30/04/2019 Fly Tipping

carrisbrook 
gds/mountview drv/      
lough rd/porters bridge 
rd 1 2 1.5 £13 0.2 2 £85 LCCC

Cardboard Box, 
parcel shelf, black 
bags £56.00 £17 £39.00 £56 37.5 2

Totals 36 25.45 7.4 7 £1,498.70 £629 £870 £1,499 886.25 5

Total 
man hrs 916.2 Total per month

£2,389.95



DUMPING May 2019

Date Activity East West
No. of 
Vehicles

No. of 
Men Hours

Cost of 
Men 

Tonnage 
to Landfill

Tyre 
Disposal

Landfill 
Cost

Private 
or LCCC

Type of Material 
or Bags East 

Type of Material 
or Bags West 

Total 
Cost Landfill Cost of men

Vehicle 
cost

Tyre 
disposal 
rate

01/05/2019 Fly Tipping Sycamore Road 1 2 2 £13 100 £85 LCCC Tyres £52.00 £0 £52.00 £52 50 100

02/05/2019 Fly Tipping
Ivy Hill, Sycamore Rd, Flowbog Rd, 
Ballycolin Rd, Drumbeg Drive 1 2 3.5 £13 133 £85 LCCC

Tyres, Litter, Cooker, 3 
mattress, sun lounger, 
plastic £91.00 £0 £91.00 £91 87.5 133

03/05/2019 Fly Tipping Craignish Crescent Drumard Drive 2 4 2.5 £13 1 £85 LCCC General Waste Bag of household waste £215.00 £85 £130.00 £215 125 0
04/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
05/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
06/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

07/05/2019 Fly Tipping
Rusheyhill Rd, Ballycolin Rd,Glenside Rd, 
Flowbog Rd 1 3 3 £13 1 2 £85 LCCC

motor oil, tyres, 
household, shredded 
cardboard £202.00 £85 £117.00 £202 75 2

08/05/2019 Fly Tipping Ballycolin Rd 1 3 0.5 £13 0.5 £85 LCCC Household Waste £62.00 £43 £19.50 £62 12.5 0
09/05/2019 Fly Tipping Richmond Avenue/Mews 1 2 0.5 £13 0.1 £85 LCCC microwave £21.50 £9 £13.00 £22 12.5 0

10/05/2019 Fly Tipping Wheelers Road Church Lane, Huguenot Dr, barnfield rd 3 6 5 £13 2 £85 LCCC
General and Garden 
Waste sofa, 5 bins £560.00 £170 £390.00 £560 375 0

11/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
12/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
13/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
14/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
15/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

16/05/2019 Fly Tipping Morven Park 1 2 1 £13 1 £85 LCCC
Garden Waste and 
Bathroom £111.00 £85 £26.00 £111 25 0

17/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
18/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
19/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

20/05/2019 Fly Tipping Rusheyhill Rd, Flowbog Rd 1 2 2 £13 1 £85 LCCC
Builder sack of rubbish, 
toilet bowl, fridge £137.00 £85 £52.00 £137 50 0

21/05/2019 Fly Tipping Church Lane, wheelers Rd,Rusheyhill Rd 1 2 2 £13 1 £85 LCCC

Sofa, large blue bcc 
cleansing bags, 1 
cooker £137.00 £85 £52.00 £137 50 0

22/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
23/05/2019 Fly Tipping Church Lane 1 2 0.5 £13 0.1 £85 LCCC Polystyrene £21.50 £9 £13.00 £22 12.5 0

24/05/2019 Fly Tipping Flowbog Rd, Wheelers Rd, Ballycolin Rd 1 2 1.5 £13 1 3 £85 LCCC

tyres, wooden furniture, 
bags of household 
waste £124.00 £85 £39.00 £124 37.5 3

25/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
26/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
27/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
28/05/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

29/05/2019 Fly Tipping Grahamsbridge Road Flowbog, Derriaghy, Wheelers Rd 2 4 2 £13 0.2 £85 LCCC Clothing 
wood, hedge cuttings, 
black bag, container £121.00 £17 £104.00 £121 100 0

30/05/2019 Fly Tipping Culross Drive 1 2 1 £13 0.3 £85 LCCC Furniture £51.50 £26 £26.00 £52 25 0
31/05/2019 Fly Tipping Flowbog Road 1 2 0.5 £13 0.1 £85 LCCC Carpet and underlay £21.50 £9 £13.00 £22 12.5 0

Totals 38 27.5 9.3 238 £1,906.50 £782 £1,125 £1,907 1037.5 238

Total 
man hrs 1045 Total per month

£3,182.00



DUMPING June 2019

Date Activity East West
No. of 
Vehicles

No. of 
Men Hours

Cost of 
Men 

Tonnage 
to Landfill

Tyre 
Disposal

Landfill 
Cost

Private 
or LCCC

Type of Material 
or Bags East 

Type of Material 
or Bags West 

Total 
Cost Landfill Cost of men

Vehicle 
cost

Tyre 
disposal 
rate

01/06/2019 Fly Tipping Rossneath bottlebanks 1 2 1 £13 0.4 £85 LCCC Black Bags £60.00 £34 £26.00 £60 25 0
02/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

03/06/2019 Fly Tipping Brokerstown Road, Harrys Road 1 2 1.5 £13 0.1 £85 LCCC

garden waste, black 
bags, paint tubs, 
litterpick £47.50 £9 £39.00 £48 37.5 0

04/06/2019 Fly Tipping 
Divis Rd, White Mountain, 
Rusheyhill Rd, Budore Rd 1 2 2.5 £13 0.2 £85 LCCC

curtains, wood, 
rubbish, black bags, 
carpet £82.00 £17 £65.00 £82 62.5 0

05/06/2019 Fly Tipping 
Fort Hill, Rusheyhill Rd, 
Ballycolin Rd, Drumlough Gds 1 2 4 £13 1 £85 LCCC

garden waste, carpet, 
household waste, 
bikes and toys £189.00 £85 £104.00 £189 100 0

06/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

07/06/2019 Fly Tipping Hancock Street 1 2 1 £13 0.1 £85 LCCC
fridge freezer, 
mattress, leather sofa £34.50 £9 £26.00 £35 25 0

08/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
09/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

10/06/2019 Fly Tipping 
Leamington Place,Old Coach 
Road £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

11/06/2019 Fly Tipping Clothes Budore Rd/Divis Road 2 4 2 £13 0.2 £85 LCCC Clothing 
household items in a 
box £121.00 £17 £104.00 £121 100 0

12/06/2019 Fly Tipping Cullross drive
Boomers Rd/Derriaghy Rd/Dows 
Rd 2 4 4.5 £13 0.6 £85 LCCC Wood

litter, rotten meat, 
bags of household £285.00 £51 £234.00 £285 225 0

13/06/2019 Fly Tipping Ardmore

Thornbrook 
Rd/Legateriff,Budore,Thorndale, 
Causeway End 2 4 7.5 £13 1 £85 LCCC Wood 

Litter, builders 
material, boxes, 
crates of btls, wood, 
bags £475.00 £85 £390.00 £475 375 0

14/06/2019 Fly Tipping Cummnock Grand Court 2 4 2 £13 0.1 4 £85 LCCC Tyres Fridge freezer £112.50 £9 £104.00 £113 100 4
15/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
16/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
17/06/2019 Fly Tipping Knockany Road 1 2 0.5 £13 1 £85 LCCC Tyre £13.00 £0 £13.00 £13 12.5 1
18/06/2019 Fly Tipping lisleen rd Whelers Road 2 4 2.5 £13 0.3 4 £85 LCCC meat, boxes Tyres £155.50 £26 £130.00 £156 125 4
19/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
20/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
21/06/2019 Fly Tipping Ardmore 1 2 1 £13 0.3 £85 LCCC Wood £51.50 £26 £26.00 £52 25 0
22/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
23/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

24/06/2019 Fly Tipping 
Ballymacward, Ravarnet Wk, 
Wheelers Rd, 1 2 4 £13 0.5 2 £85 LCCC

grass, bags, tyres, 
doors, household, tv, £146.50 £43 £104.00 £147 100 2

25/06/2019 Fly Tipping Groganstown Rd/Barnfield Rd 1 2 1.5 £13 0.5 £85 LCCC

bags of garden 
waste, debris and 
litter £81.50 £43 £39.00 £82 37.5 0

26/06/2019 Fly Tipping 
Flowbog Road, Magheradartan 
Road 1 2 1 £13 0.1 £85 LCCC

household waste, 
White Goods £34.50 £9 £26.00 £35 25 0

27/06/2019 Fly Tipping drumadoon drive 1 2 1.5 £13 0.3 £85 LCCC cooker £64.50 £26 £39.00 £65 0 0
28/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0
29/06/2019 Fly Tipping lisleen rd east 1 2 1.5 £13 0.3 £85 LCCC chicken, meat £64.50 £26 £39.00 £65 37.5 0
30/06/2019 £13 £85 LCCC £0.00 £0 £0.00 £0 0 0

Totals 42 39.5 6 11 £2,018.00 £510 £1,508 £2,018 1412.5 11

Total 
man hrs 1659 Total per month

£3,441.50



Environmental Services - April 2019 to March 2020
Month:- Apr-19

Department Annual Budget Total Actual Total 

Budget to date & Committed Variance

Expenditure:

Payroll 

Director's Office 236,640 19,720 19,746 26

Environmental Health 2,249,910 187,450 184,853 (2,597)

Technical & Estates 0 0 60,302 60,302

Operational Services 5,693,210 460,184 475,462 15,278

Building Control 1,364,390 113,699 112,493 (1,206)

Total Payoll Expenditure: 9,544,150 781,053 852,856 71,803

Non-Payroll

Director's Office 271,800 226,685 223,394 (3,291)

Environmental Health 1,314,200 168,906 147,913 (20,993)

Technical & Estates 0 0 8,739 8,739

Operational Services 9,594,760 813,924 869,397 55,473

Building Control 103,430 2,671 9,126 6,455

Total Non-Payroll Expenditure: 11,284,190 1,212,186 1,258,569 46,383

Total Expenditure 20,828,340 1,993,239 2,111,425 118,186

Income:

Environmental Health (1,822,570) (109,943) (96,687) 13,256

Technical & Estates 0

Operational Services (599,700) (370,700) (255,077) 115,623

Building Control (1,089,030) (91,693) (105,105) (13,412)

Total Income: (3,511,300) (572,336) (456,869) 115,467

Overall Net Position:

Director's Office 508,440 246,405 243,140 (3,265)

Environmental Health 1,741,540 246,413 236,079 (10,334)

Technical & Estates 0 0 69,041 69,041

Operational Services 14,688,270 903,408 1,089,782 186,374

Building Control 378,790 24,677 16,514 (8,163)

 Net Overall Position 17,317,040 1,420,903 1,654,556 233,653

Total Net Overall Position 17,317,040 1,420,903 1,654,556 233,653
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Environmental Services - April 2019 to March 2020
Month:- May-19

Department Annual Budget Total Actual Total 

Budget to date & Committed Variance

Expenditure:

Payroll 

Director's Office 236,640 39,440 39,931 491

Environmental Health 2,249,910 374,900 369,015 (5,885)

Technical & Estates 0 0 16,455 16,455

Operational Services 5,693,210 898,890 941,955 43,065

Building Control 1,364,390 227,397 214,971 (12,426)

Total Payoll Expenditure: 9,544,150 1,540,627 1,582,327 41,700

Non-Payroll

Director's Office 271,800 228,725 225,697 (3,028)

Environmental Health 1,314,200 206,145 310,116 103,971

Technical & Estates 0 0 2,260 2,260

Operational Services 9,594,760 1,622,318 1,802,377 180,059

Building Control 103,430 7,492 11,673 4,181

Total Non-Payroll Expenditure: 11,284,190 2,064,680 2,352,123 287,443

Total Expenditure 20,828,340 3,605,307 3,934,450 329,143

Income:

Environmental Health (1,822,570) (220,686) (161,027) 59,659

Technical & Estates 0

Operational Services (599,700) (381,028) (339,120) 41,908

Building Control (1,089,030) (186,279) (276,353) (90,074)

Total Income: (3,511,300) (787,993) (776,500) 11,493

Overall Net Position:

Director's Office 508,440 268,165 265,628 (2,537)

Environmental Health 1,741,540 360,359 518,104 157,745

Technical & Estates 0 0 18,715 18,715

Operational Services 14,688,270 2,140,180 2,405,212 265,032

Building Control 378,790 48,610 (49,709) (98,319)

 Net Overall Position 17,317,040 2,817,314 3,157,950 340,636

Total Net Overall Position 17,317,040 2,817,314 3,157,950 340,636



Environmental Services - April 2019 to March 2020
Month:- Jun-19

Department Annual Budget Total Actual Total 

Budget to date & Committed Variance

Expenditure:

Payroll 

Director's Office 236,640 59,160 59,928 768

Environmental Health 2,249,910 562,350 553,128 (9,222)

Technical & Estates 0 0 2,764 2,764

Operational Services 5,693,210 1,410,078 1,439,957 29,879

Building Control 1,364,390 341,096 326,775 (14,321)

Total Payoll Expenditure: 9,544,150 2,372,684 2,382,552 9,868

Non-Payroll

Director's Office 271,800 230,640 226,330 (4,310)

Environmental Health 1,314,200 392,120 350,106 (42,014)

Technical & Estates 0 0 869 869

Operational Services 9,594,760 2,544,400 2,605,607 61,207

Building Control 103,430 21,500 16,341 (5,159)

Total Non-Payroll Expenditure: 11,284,190 3,188,660 3,199,253 10,593

Total Expenditure 20,828,340 5,561,344 5,581,805 20,461

Income:

Environmental Health (1,822,570) (319,705) (328,216) (8,511)

Technical & Estates 0

Operational Services (599,700) (397,856) (379,977) 17,879

Building Control (1,089,030) (292,455) (360,435) (67,980)

Total Income: (3,511,300) (1,010,016) (1,068,628) (58,612)

Overall Net Position:

Director's Office 508,440 289,800 286,258 (3,542)

Environmental Health 1,741,540 634,765 575,018 (59,747)

Technical & Estates 0 0 3,633 3,633

Operational Services 14,688,270 3,556,622 3,665,587 108,965

Building Control 378,790 70,141 (17,319) (87,460)

 Net Overall Position 17,317,040 4,551,328 4,513,177 (38,151)

Total Net Overall Position 17,317,040 4,551,328 4,513,177 (38,151)



 
 

Environmental Services Committee  
 

4th September 2019 
 

 

   Report from: 

Head of Service - Building Control 

 
 

Item for Decision 

TITLE: 4.1     Street Naming – Off Dromore Road, Hillsborough 

Background and Key Issues: 

AMS Capital Limited has proposed the street name for a development of 3 dwellings off 
Dromore Road, Hillsborough. The proposal for the street name is: 
 
• Charlottes Court (1st Preference) 
• Charlottes Mews (2nd Preference) 
 
The development layout is attached in Appendix 1 BC for Members information. This request 
meets with the requirements of the Council’s Street Naming Policy in that the name proposal is 
in keeping with the historic Royal connections of Hillsborough. 
 
The Building Control Service has not received objection to these proposals from the Elected 
Members of the relevant District Electoral Area nor from Royal Mail Address Management 
Team. 

 
 
 
 
 



Recommendation: 

It is recommended that Members approve that the street name Charlottes Court be allocated to 
this proposed development of 3 dwellings off Dromore Road, Hillsborough. 
 

Finance and Resource Implications: 

N/A 

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 1 BC - Development layout map 

 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No  

If Yes, please insert date: 

 

 
 
 



 
 

Environmental Services Committee  
 

4th September 2019 
 

 

   Report from: 

Head of Service - Building Control 

 
 

Item for Decision 

TITLE: 4.2     Street Naming – Off Saintfield Road, Lisburn 

Background and Key Issues: 

Beechview Developments has proposed the street name for a development of 7 dwellings off 
Saintfield Road, Lisburn. The proposal for the street name is: 
 
• Annavale (1st Preference) 
• Primrose Mews (2nd Preference) 
 
The development layout is attached in Appendix 2 BC for Members information. This request 
meets with the requirements of the Council’s Street Naming Policy in that the name proposal is 
in keeping with the historic names relevant to the site and area. 
 
The Building Control Service has not received objection to these proposals from the Elected 
Members of the relevant District Electoral Area nor from Royal Mail Address Management 
Team. A preference was expressed by 3 Elected Members of the relevant DEA for the second 
choice Primrose Mews. 

 
 
 
 
 



Recommendation: 

It is recommended that Members approve that the street name Primrose Mews be allocated to 
this proposed development of 7 dwellings off Saintfield Road, Lisburn. 
 

Finance and Resource Implications: 

N/A 

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 2 BC - Development layout map 
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Environmental Services Committee  
 

4th September 2019 
 

 

   Report from: 

Head of Service – Building Control 

 
 

Item for Decision 

TITLE: 4.3    Affordable Warmth Scheme – Service Level Agreement 
 

Background and Key Issues: 

 
Members will be aware of the ongoing Department for Communities (DfC) fuel poverty initiative 
and the important role that Councils play in delivering the Affordable Warmth Scheme. DfC 
officials have indicated their appreciation of this Council’s involvement as an integral stakeholder 
in the scheme and who’s local knowledge is adding great value to delivering the improvement 
measure to those most in need. Correspondence from DfC setting out the terms of the Affordable 
Warmth Scheme is attached in Appendix 3 BC for Members information. 
 
Members will also be aware that the Council’s involvement is fully funded by DfC and part of that 
arrangement is to have a Service Level Agreement (SLA) in place that sets out responsibilities of 
both parties. This Council has signed the SLA for the previous scheme years and due to the 
Departments revised targets for councils and reporting requirements the SLA has had minor 
updates to reflect this fact. This requires Members approval for the Chief Executive to sign on 
behalf of Lisburn & Castlereagh City Council to accommodate these minor updates. The Service 
Level Agreement is attached in Appendix 4 BC for Members information. 

 
 

 



Recommendation: 

It is recommended that Members agree that the Lisburn & Castlereagh City Council Chief 
Executive sign the Service Level Agreement with the Department for Communities in delivering 
the Affordable Warmth Scheme. 

 
 

Finance and Resource Implications: 

Fully funded Department for Communities Funded Scheme 

Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 3 BC – Correspondence from Department for Communities 
 
Appendix 4 BC – Service Level Agreement between Department and LCCC 
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Appendix 3 BC 
 

       
www.communities-ni.gov.uk 

From: David Polley  
 Acting Director of Housing  

 
  

Chief Executive Lisburn and 

Castlereagh City Council  

david.burns@lisburncastlereagh.gov.uk 

  

 

Level 3 

Causeway Exchange  

1-7 Bedford Street 

BELFAST 

BT2 7EG 

Telephone:  0289051586 

 

 

22 August 2019 

 

 

Dear David, 

I am writing to let you know that the Department for Communities has received approval for 

the Affordable Warmth Scheme for 1 June 2019 to 31 March 2024.  

In order to adhere to the conditions on which approval was granted we are required to 

provide assurance that the following requirements are met: 

• Service Level Agreements (attached at Annex A) must be signed off and returned 

following ratification at your next monthly Council meeting; 

• As a targeted Scheme the ratio of targeted addresses/self-referrals of 80/20 must be 

strictly adhered to. The Housing Executive has been instructed that only 20% of 

referrals received can be via self-referral and any additional self-referrals should be 

returned to councils; 

• All non-targeted referrals should be processed using the agreed triage matrix; 

• The Council return template (attached at Annex B) should be provided monthly, with 

attention drawn to the provision of data on signposting; and 

• Quarterly meetings between Council Senior Officials, Housing Executive 

representatives and Department for Communities officials will be reinstated.  

http://www.communities-ni.gov.uk/
mailto:david.burns@lisburncastlereagh.gov.uk


We will monitor the progress of above going forward and should any issues arise they can 

be discussed at the quarterly meetings. Department officials will be in touch shortly to 

arrange the first meeting. 

Thank you in anticipation of your continued co-operation in delivery of the Affordable Warmth 

Scheme. 

Yours sincerely, 

 
David Polley 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 4 BC 

Affordable Warmth Scheme 

 

SERVICE LEVEL AGREEMENT 

 

between 

 

DEPARTMENT FOR COMMUNITIES 
 
 

and 
 
 

LISBURN AND CASTLEREAGH CITY COUNCIL 
 

 
 
 
Date: August 2019 
  



1. Overview  
 
The Department for Communities (DfC) is responsible for developing policy and 
implementing programmes to mitigate the effects of fuel poverty and improve the thermal 
comfort of low income households across Northern Ireland.  The Affordable Warmth Scheme 
is DfC’s primary scheme for tackling fuel poverty.  DfC works in partnership with all local 
councils and the Northern Ireland Housing Executive (NIHE) to deliver the Affordable Warmth 
Scheme. 
 
The Affordable Warmth Scheme targets low income households and delivers home energy 
efficiency improvement measures to qualifying households. 

 
All parties will use opportunities during the life of this agreement to display a commitment to 
work together in support of Government aims to improve household energy efficiency. 
  
2. Purpose of this Document 

 

The  purpose of this Service Level Agreement (SLA) is to provide clarity in terms of accountability, 
policy, operation and reporting procedures for each of the parties and in particular to: 

 

• reaffirm the scope of the scheme; 
• describe the roles and responsibilities of each party; 
• set out the financial arrangements; and 
• detail the arrangements for monitoring performance in relation to the scheme. 

 

The measures available under this scheme are listed at Annex 1.  

3. Scope 

The Affordable Warmth Scheme aims to mitigate the effects of fuel poverty in targeted 
households living in severe or extreme fuel poverty. It is expected to reduce energy 
consumption in eligible private housing through home energy efficiency interventions.  
 
The NIHE will maintain a central record of all completed surveys referred to it and their 
progress. When local council officials have completed the survey and referred that survey to 
the NIHE, any query regarding the application should be directed to the NIHE to resolve. 
 
DfC will provide agreed funding to each local council to administer the Affordable Warmth 
Scheme. The NIHE will transfer agreed funds to each local council on a quarterly basis.  
 

4. Roles and Responsibilities 

The Department for Communities 

(a) The Department for Communities will: 
   



• provide advice to the NIHE regarding the policy of the scheme as required; 
 
• provide each local council with data detailing the households to be targeted where 

appropriate;  
 
• set a target for referrals which local councils will deliver to the NIHE annually and 

monthly; 
 
• continually monitor and evaluate the scheme through reporting arrangements with 

the NIHE and local councils; 
 
• seek feedback from its Social Welfare Group regarding Benefit Entitlement 

Checks; 
 
• consider changes that will improve process or impact as the scheme develops; 
 
• on completion of the scheme complete a full evaluation; 
 
• provide reporting templates for local councils monthly progress reports. 

 
The Local Council’s Role 

 
(b) Each local council will be provided with details of households considered to potentially 

meet the conditions of the scheme. Each local council will: 
 

• with the consent of the targeted householder, conduct a survey to collate and 
verify financial information to confirm eligibility for the scheme; 

 
• have discretion regarding accepting self-referrals (as defined by DfC). Local 

councils must bear in mind that Affordable Warmth is primarily a targeted scheme;  
 
• refer a total of 216 completed surveys to their local NIHE Grant Office from April 

2019 to March 2020, following the profile which will be set by NIHE. The number 
of self-referrals included in the total of 216 referrals should not exceed 20%. Any 
change will be formally notified by the Department.  Additional referrals will not be 
accepted without prior agreement with DfC and NIHE; 

 
• the number of referrals may be adjusted in year due to budget change or scheme 

performance, however, numbers will be small;   
 
• highlight urgent cases to the NIHE Grants Manager at the time of referral. An 

urgent case is defined as a household with no heating system, or central heating 
which is broken down beyond repair;  

 
• ensure that when an application is received by Building Control that officials 

arrange for measures to be inspected. Building Control officials will confirm to the 
NIHE whether the installation is in compliance with the building regulations; 

 



• provide householders participating in the scheme with information regarding 
energy advice; 

 
• manage and respond to complaints concerning local council staff regarding the 

Affordable Warmth Scheme;  
 
• meet with the NIHE and DfC at least quarterly to discuss the progress of the 

scheme and discuss any areas of concern; 
 
• participate in both the established Senior Officer group and other ad hoc meetings 

as and when required; 
 
• where the householder agrees, refer their details (name, address, contact number) 

to the Social Welfare Group for the purposes of conducting a Benefit Entitlement 
Check with them.  

 
• Carry out additional duties such as handholding of householders and qualitative 

case studies of homes which have received assistance through the Scheme.  
 
The Northern Ireland Housing Executive’s Role  
 
(c)   The NIHE is a non-departmental public body. Therefore it will not be a signatory to this 

SLA as the DfC and the NIHE has an established accountability process. This 
accountability process sets out the controls to be exercised over the different areas of 
the NIHE's activities by the DfC directly or by the NIHE itself.  The prime purpose is to 
assist the Permanent Secretary of DfC in discharging his responsibilities in relation to 
NIHE systems and as such represents a formal statement by DfC of the standards it 
requires the NIHE to achieve in relation to the probity of activities.  

 

5. Financial Arrangements 

Local councils will be responsible and accountable for the management of the Affordable 
Warmth budget allocated to them. Each local council must ensure the Affordable Warmth 
budget is ring fenced for Affordable Warmth activities. 
 

6. Monitoring & Reporting  

Each local council will provide the DfC with monthly progress reports regarding the number 
of: 
 

• surveys completed; 
• the number of self referral surveys completed; and 
• numbers and details of referrals to other schemes or services.  

 
 



Local councils will share any Audit recommendations concerning Affordable Warmth and 
consider those to improve the management of the scheme. This will be done in consultation 
with DfC. 
 

7. Accountability 

Overall accountability for the delivery of the scheme rests with the Accounting Officer of DfC 
as the funding department. However, each receiving organisation is accountable for its own 
finances and ensuring that appropriate controls are in place in order to provide them with the 
necessary assurances regarding expenditure.  
 
 
8.  Limited Liability 
 
The local council shall have no liability to the Department for any loss or damage sustained 
by the Department as a result of the Department relying on any information supplied to it by 
the local council under this agreement. 
 
9. Termination of SLA 
 
Once entered into, the SLA can be terminated within three months written notice from any 
Party. Any party may also terminate the Agreement without notice, for any of the following 
reasons:- 
  

a) any breach by the other of its obligations under this Agreement; and  
 

b) in the case of a breach capable of rectification, where such breach has not been 
rectified by the other party within 14 days of it being given notice of same. 

 
 
 
10. Confidentiality and Data 
 
All Parties are to take cognisance of the Data Protection, GDPR and Freedom of Information 
legislation. Appendix 2 sets out an agreement for the processing of personal data for the DfC 
and the NIHE.  
 
Department for Communities 
August 2019 
 
 
 
 
 
 
 
 
 



FORMAL COMMITMENT  
 
 
 
 
 
Signed                                                                                       Dated 
On behalf of the Department for Communities 
 
 
 
 
 
 
Signed                                                                                       Dated 
On behalf of Lisburn & Castlereagh City Council 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Annex 1 
Affordable Warmth Measures 

 

Prioritised list of measures available under the Affordable Warmth Scheme: 

Priority rating Conditions in existing 
property 

Improvement 
measures available 

Priority 1 - Insulation No cavity wall insulation Install cavity wall 
insulation 

Ineffective cavity wall 
insulation 

Remove and replace 
cavity wall insulation 

No loft insulation or 
below minimum 

Installation or top up of 
roof space insulation to 
270mm 

No hot water jacket Install hot water jacket 
Ineffective or no draught 
proofing 

Draught proof 
windows/doors 

Priority 2 - Heating No heating system 
exists 

Installation of natural 
gas or oil heating 

Conversion of existing 
LPG or solid fuel system 

Installation of natural 
gas or oil heating 

Conversion of Economy 
7 

Conversion to natural 
gas (or oil where natural 
gas isn't available) or 
conversion to high 
efficiency storage 
system 

Householder 65 or over, 
or with child under 16, 
or receiving a disability 
benefit and with a boiler 
over 15 years old 

Boiler replacement and 
new radiators where 
required 

Heating system exists 
without controls 

Add heating controls 

Heating system exists 
but radiators defective 

Replace radiators as 
needed 

Priority 3 - Windows Windows in disrepair Repair/replace windows 
with double glazing if 
draught proofing is not 
possible 

Priority 4 - Solid wall Solid wall with no 
insulation 

Internal/external 
insulation 

 
 
 
 
 
 



Annex 2   
 

Data Processing Agreement for the processing of personal data for the 
Department of Communities and Northern Ireland Housing Executive 

 
 

 
1)     Purpose 

 
1. This agreement sets out the terms and conditions by which personal data will be 

processed by the Council’s on behalf of the Department for Communities (DfC) and 
the Northern Ireland Housing Executive (NIHE)1. 
 

2. This agreement is signed and agreed to ensure full compliance with the provisions of 
the Data Protection Act 2018 (DPA 2018) and is consistent with the original purpose 
for which the data is / was gathered and further processed. 

 
 

3. The purpose of the disclosure is to facilitate the processing of personal data on behalf 
of the DfC and NIHE who are the Data Controllers and to fulfil the obligations with 
regard to: 
 
 
Improving domestic energy efficiency in the private sector across Northern Ireland 
via the Affordable Warmth Scheme.  This scheme aims to target identified low 
income households and deliver energy efficiency improvement measures to 
qualifying households.  The Affordable Warmth Scheme is DfC’s primary scheme for 
tackling fuel poverty.  DfC and NIHE work in partnership with all local councils and 
the NIHE to deliver the Affordable Warmth Scheme. 
 

 
 

4. The terms Data, Data Controller, Data Processor, Personal Data, Sensitive Personal 
Data, Processing and Information Commissioner have the same meaning as defined 
within the Data Protection Act 2018. 

 
5. “Agreement” – means this Data Processor agreement along with any associated 

documents attached or referred to as forming part of the agreement. 
 
 

6. “Services” – means the services that will be provided by the Data Processor during the 
period of the agreement. 

 
 

7. “Council Liaison officer” – means the person nominated by each Data Processor who 
will assume day to day management responsibility and liaison with the Data 
Controllers.  

                                                      
 



 
2) Use and Disclosure of Personal Data 

 
 
Lisburn City Council will receive specific targeted lists of referral addresses within their 
Council area of responsibility and also receive independent enquiries from individuals who 
are not on the target list. 
Council officers will visit targeted and non-targeted addresses, where appropriate to assess 
eligibility for the scheme and collect the necessary documentation.  
 
When visiting an address, the Council officers will complete an electronic NIHE application 
form named ‘Affordable Warmth Scheme’ application and also complete a paper form 
named ‘Affordable Warmth Survey’. 
 
As part of the process, the applicant is required to provide documentation to verify eligibility 
including proof of ownership, occupancy and income.  These eligibility documents will be 
photographed by Council staff on a Council issued electronic tablet at the time of the visit 
and in the home of the applicant.  Upon return to the Council office, the eligibility documents 
are printed from the electronic tablet and the eligibility document data is then deleted beyond 
recovery from the tablets.  
 
The tablets have a security feature that secures all data being stored on and transmitted to a 
device and provides functionality to lock down and wipe data from a device if it is lost or 
stolen.  
 
In certain cases the original hard copy eligibility documents are removed by the Council 
officers instead of photographing onto the electronic tablet in the home of the applicant.  
Upon return to the Council office, the documents will be photocopied and the originals 
returned to the applicant by recorded delivery or collected in person by arrangement. 
 
If the property is privately rented, the Council officers will send a consent form to the landlord. 
 
Data gathered for this purpose will not be disclosed to any other person or organisation.  The 
data is used to confirm the eligibility of the applicant to receive a grant.   
 
 
 
 

3) Proportionality / Subject Access  
 
 

1. The processing will be proportional for its purpose and a high level of security and 
confidentiality will be applied.  The Council will additionally agree to notify the ICO if 
any changes are required to their Data Protection notification.  

 
2. If a subject access request is made directly to the Council and it involves personal 

data controlled by DfC and NIHE, it is the responsibility of the relevant Council to 
immediately liaise with DfC and NIHE to process the request.   

 



3. DfC and NIHE will give appropriate assistance as is necessary to the  Council to 
enable it to: 

 
• Comply with a subject access request 
• Respond to any information notice served upon the Council by the ICO 
• Respond to any complaint from a data subject 
• Investigate any breach or alleged breach of the Data Protection Act 

 
 

4) Security 
 

1. The Council will apply appropriate security measures equal with the requirements of 
the Data Protection Act 2018.  

 
2. The Council must ensure that appropriate technical and organisational measures shall 

be taken against unauthorised or unlawful processing of personal data and against 
accidental loss or destruction of, or damage to, personal data.  In particular, the 
Council shall ensure that measures are in place to: 
 
• Prevent accidental compromise or damage during storage, handling, use, 

processing, transmission or transport; 
• Deter deliberate compromise or opportunist attack; 
• Promote discretion in order to avoid unauthorised access; and 
• Provide suitable training to their staff on how to handle DfC and NIHE data. 

 
 

3. Information Security Standards   
 
 

Council Information Security 
standard 

Accreditation 

Lisburn & Castlereagh 
City Council  

Is working to the principles 
of ISO 270001 

Accredited/Not accredited  

 
 

4. The personal data is transferred to NIHE (on behalf of DfC) via -  
Electronic forms are transferred to NIHE using XML files and FTPS site or using 
password protected xml files via e-mail.   
Paper application forms and supporting documentation is hand delivered to NIHE 
grants office and signed in by case officers.   

 
 

5. The services of any sub contractor will not be used by either Council in connection 
with the processing of DfC and NIHE data without prior approval. 

 
 
 
 
 
 



5) Confidentiality 
 

1. The Council will not disclose or communicate to any other individual or organisation 
the personal data gathered for DfC and NIHE.  They shall treat any personal data 
provided strictly private and confidential. 

 
2. The Council shall ensure that any of their staff listed within the agreement are aware 

of their responsibilities in connection with the use of that data. 
 

3. The obligations of confidentiality in relation to this agreement by the Council will 
remain in force after the expiry of this agreement.  

 
4. This obligation of confidentiality shall not apply where disclosure of DfC and NIHE 

data is ordered by a Court of law.  There may also be occasions when disclosure is 
required by the Police or other law enforcement agencies for the investigation of a 
crime or is required for legal proceedings.   
 

5. If this happens, and a request is received by the Council, it must inform DfC and NIHE 
as soon as possible in writing, stating the identity of the requesting body and nature of 
the data sought.  This will allow DfC and NIHE to deliberate and decide on what can 
be released. 

 
 

6) Retention and Review 
 
 

1. The data should be retained for five years in line with DfC retention policies. 
 

 
7) Data Processor Breach of Security  

 
1. In the event of a data breach by either Council, which involves DfC and NIHE data, the 

Council Liaison Officer must immediately inform DfC and NIHE of the circumstances.   
 

2. A data breach can take the form of the following:- 
 

• The loss or theft of data;  
• Equipment failure; 
• Professional hacking attempt; 
• Professional “blagging” whereby data is obtained by deceit; and 
• Human error by accidental disclosure. (An organisation mistakenly providing 

personal information to the wrong person, for example by sending details out to 
the wrong address). 

 
3. Once it has been confirmed that DfC and NIHE personal data has been involved, the 

main DfC Data Breach procedure must be invoked. It must also be assumed that the 
Council will have a data breach procedure in place; however, DfC will lead on this 
matter. 

  
 



8) Time Period of agreement and Termination 
 

1. This agreement will remain in force until the SLA is reviewed. However if potential 
issues do emerge, this may require further consideration. 

 
2. DfC may at any time by notice in writing, terminate this agreement if the Council is in 

breach of any obligation under this agreement. 
 

3. DfC retains the final decision in any variation to the agreement.  No variation will occur 
unless written directions are signed by both parties and included within this document. 

 
This constitutes an agreement between the Council (acting as Data Processors) and DfC / 
NIHE who will abide by the content of this document. 
 
 
 
 
 

       

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Environmental Services Committee  
 
 

4th September 2019 
 

   Report from: 

Head of Service - Environmental Health 

 
 

Item for Decision 

TITLE: 5.1     Dog Control Orders  

Background and Key Issues: 

Members may be aware that the introduction of Dog Control Orders within the Lisburn & 
Castlereagh City Council area was approved by the Environmental Services Committee in 
November 2018.  A copy of the previous report, appendices and minute reference are attached 
as Appendix 1 EH for Members’ information. 
 
Attached as Appendix 2 EH for Members’ information is an update report relating to the 
implementation of the Dog Control Orders.  The Draft Orders were forwarded to the Council’s 
legal representatives for review.   
 
The Orders are listed below and attached to this report as Appendix 2a EH.  Also included are 
the areas to which the Orders will apply.   

 
 The Dogs Exclusion (Lisburn and Castlereagh) Order 2019; 
 The Dogs on Leads (Lisburn and Castlereagh) Order 2019; 
 The Dogs on Leads by Direction (Lisburn and Castlereagh) Order 2019. 
 

Recommendation: 

It is recommended that Members approve the 3 new Dog Control Orders to be ratified and 
sealed at full Council and enacted on 1 December 2019. 



Finance and Resource Implications: 

If approved, the implementation of the 3 new Dog Control Orders will be advertised and 
appropriate signage procured and erected.  The cost of this works is estimated to be in the 
region of £4,000 and provision has been included in the Environmental Health Service Unit 
budget for 2019/2020 for this proposed expenditure. 

Screening: 
Equality and  
Good Relations Yes 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 1 EH  - Dog Control Orders Report tabled to the  
 Environmental Services Committee on  
 7 November 2018, associated appendices and 
 minute reference. 
 
Appendix 2 EH  -  Dog Control Orders Update Report. 
 
Appendix 2a EH - Dog Control Orders and areas. 
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Environmental Services Committee  
 
 

4th September 2019 
 

   Report from: 

Head of Service - Environmental Health 

 
 

Item for Noting 

TITLE: 5.2     Dog Pound Kennelling Arrangements  

Background and Key Issues: 

Members may be aware that in January 2019 the Environmental Services Committee approved 
the tendering for a third party dog pound facility to kennel stray and unwanted dogs impounded 
by Lisburn & Castlereagh City Council Dog Control Service.  The report and associated Minute 
are attached as Appendix 3 EH for Members’ information. 

 
A tendering exercise is progressing.  It is anticipated that the successful tenderer will commence 
on 1 December 2019. 
 

Recommendation: 

It is recommended that Members note the report in relation to the Council Dog Pound Kennelling 
Arrangements. 
 
 

Finance and Resource Implications: 

Tendering exercise is progressing. 
 
 
 



Screening: 
Equality and  
Good Relations No 

 Environmental 
Impact 
Assessment 

No 
 Rural 

Impact 
Assessment 

No 

 

SUBJECT TO PLANNING APPROVAL: No  

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

APPENDICES: Appendix 3 EH –   Report to the Environmental Services Committee 
in January 2019 and associated Minute reference. 
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APPENDIX 1 EH 
 
 
LISBURN & CASTLEREAGH CITY COUNCIL 
MEETING OF ENVIRONMENTAL SERVICES COMMITTEE ON 
WEDNESDAY 7 NOVEMBER 2018 
 
CONFIDENTIAL BUSINESS – NOT FOR PUBLICATION 
 
REPORT BY DIRECTOR OF ENVIRONMENTAL SERVICES 
 
 
ITEMS FOR DECISION 
 
 
1. DOG CONTROL ORDERS 

 
Further to previous reports in June and September 2018 the Dog Control 
Working Group has met to consider all the responses to the recent public 
consultation exercise. The group discussed how to proceed in the best 
interests of all council residents and bearing in mind commitment on our 
performance Improvement Plan, to introduce standards to promote 
responsible dog ownership in shared open spaces and parks. 
 
A progress report is attached for Member’s information at Appendix 1 
confidential. 
 
 
Recommendation 
 
It is recommended that Members approve the ongoing development of 3 
Dog Control orders with the view to the final Orders being brought back to 
committee for approval at a later date. 

 
 
 
  



 
(Appendix 1 confidential) 

 
DOG CONTROL ORDERS 
 
The consultation exercise had gathered the views from a range of demographic 
groups including park users, pitch users, dog owners and residents of LCCC. A 
summary of the responses was presented to members in September and 
attached for convenience as Appendix 1a confidential.  The analysis 
demonstrated that the majority of those that responded either fully or partially 
supported the three proposals i.e. 
 
1. To exclude dogs form certain lands owned by the council 
2. To regulate the keeping of dogs on leads on certain lands 
3. To require the keeping of dogs on leads when on lands owned by the 

council and when required to do so by an authorised officer. 

Analysis of the petitions received was not possible as only a name was provided 
however it should be noted that the signatures gathered were in protest to 
restrictions being put on the use of the playing fields in Wallace Park by dog 
walkers. 
 
In deciding how best to proceed the working group considered whether each of 
the Orders was justified taking into consideration the responses from the public 
consultation, ongoing complaints and patrols, and the safety of the general 
public especially children.   
 
Whilst the working group proposed that each Order should proceed regard was 
had for the need for areas where dogs can exercise without undue restrictions.   
Areas will be identified in parks and open spaces where dogs can be exercised 
freely and, where space allows, enclosed dog exercise areas are planned 
adjacent to excluded areas. 
 
Members may be aware that already two dog exercise areas have been 
successfully established at Billy Neill playing fields and similar facilities are 
planned for Lough Moss, Cairnshill and Barbour playing fields.  
 
It is proposed that at all parks and playing fields there will be clear signage 
indicating where dogs can be exercised and walked, and where there are 
restrictions. In our large parks, Moira Demesne and Wallace Park, areas of land 
will be clearly sign posted where dogs can exercise off lead. 
 
With Member’s approval, Officers will submit the orders to our legal 
Representatives for approval and liaise with MCU and Parks Service to ensure 
appropriate signage is employed. The final Orders will be brought before 
members in the New Year for consideration and approval. 
 
  



(Appendix 1a confidential)  

Dog Control Order Public Consultation Feedback 
 

Table 1 – summary of responses 
Questionnaire Responses  
Dog owners 131 
Not a dog owner 47 
Park users 146 
Pitch users 33 
Resident of LCCC 162 
TOTAL QUESTIONNAIRE RESPONSES 178 
Other Responses  
Signed petition 622 
Online petition 469 
Email comments from individuals and 
groups 

28 

 
Question 1 
To what extent do you support the Council's proposal to introduce new controls 
requiring dogs to be kept on leads in certain areas, namely cemeteries, burial grounds 
and caravan parks? 

 
Figure 1 – Question 1 response percentages by user group 
 
Some additional comments 

• There are already adequate regulations 
• Don’t agree with restrictions in caravan parks 
• All dogs should be kept under control 
• Seems reasonable 
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Question 2 
To what extent do you support the Councils proposal to introduce new controls 
allowing authorised officers of the Council to require a dog to be put on a lead if the 
officer believes that such restraint is reasonably necessary to prevent a nuisance or 
behaviour by the dog likely to cause annoyance or disturbance to any other person or 
the worrying or disturbance of any animal or bird? 

 
Figure 2 – Question 2 response percentages by user group 
 
Some additional comments 

• Need to define nuisance, disturbance and annoyance 
• Need to define authorised officer 
• Fully support 
• There needs to be enforcement 
• Needs to be used sensibly  
• Dogs should be kept on leads in park at all times 
• Currently don’t use the park for fear of uncontrolled dogs 
• Exercising dogs off the lead is good for the dog and the owner’s health 
• Many children are afraid of uncontrolled dogs 
• Dog owners are often too far away from their dogs whilst off the lead 
• Knocked down by uncontrolled dogs 
• Dog wardens need to be more visible 
• Surprised that this wasn’t in place already 
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Question 3 
To what extent do you support the Councils proposal to introduce dog exclusion zones 
in certain areas namely play parks, multi-use games areas, artificial pitches, bowling 
greens and golf courses? 

 
Figure 3 – Question 3 response percentages by user group 
 
Some additional comments 

• Needs to be good signage 
• Support restriction on MUGAS and play parks but not pitches 
• Play parks need to be fenced off 
• Only agree if there are viable alternatives 
• Provide secure dog friendly zones 
• Golf courses with walks around them to allow dogs on leads 
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Question 4 
To what extent do you support the Councils proposal to introduce seasonal dog 
exclusion zones in certain areas namely Tennis courts (during the period that the cover 
is removed) and playing pitches (between September and April, extending to the 
boundary line of the pitches) 

 
Figure 4 – Question 4 response percentages by user group 
 
Some additional comments 

• Dog owners use Wallace Park more than pitch users 
• Proposed exercise area in Wallace Park to too wet/muddy and not adequately 

lit 
• Greater emphasis on education 
• More dog wardens needed 
• Owners of nervous dogs can’t use the park for fear of uncontrolled dogs 
• Secure fenced off areas need to be provided 
• Rather than putting further restrictions in place enforce the current rules better 
• Dog fouling on pitches needs to be addressed 
• Dog friendly areas needed 
• Exercise areas should be fenced off 
• This is very welcomed as long as its enforced 
• No reason for dogs to be in these areas. 
• Don’t punish responsible dog owners 
• Must ensure flexibility at the start  
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Appendix 2 EH 

 
DOG CONTROL ORDERS 
 
Following the successful introduction of the Fouling of Land by Dogs Order, 
Members may be aware that the Dog Control Working Group has been giving 
consideration to further Dog Control Orders, including the exclusion of dogs 
from certain lands, the keeping of dogs on leads on certain lands and the dogs 
on leads by direction. 
 
The purpose of these further Orders were to ensure that the Council satisfy our 
commitment in our Performance Improvement Plan to ‘introduce standards to 
promote responsible dog ownership in shared open spaces and parks’. In 
deciding whether to introduce the Orders, the Council needed to balance the 
interests of those in charge of dogs against those affected by their activities and 
in particular, the need for access to areas where dogs can be exercised without 
undue restrictions. 
 
Having regard to the Departmental guidance and the complaints reported to the 
Environmental Health Service Unit, the Dog Control Working Group concluded 
that the new Orders would be justified insofar as they are a necessary and 
proportionate response to problems caused by the activities of dogs and those 
in charge of them. 
 

The introduction of Dog Control Orders in other council areas has, in some 
instances, proved to be controversial.  To alleviate the concerns of dog owners, 
whilst still addressing the issues being raised by users of our facilities, areas 
were identified where dogs can be exercised freely. These areas will be 
published, along with the proposed Orders. 
 
Two pilot dog exercise areas have been installed at the Billy Neill Centre and 
similar facilities are planned for Lough Moss, Cairnshill and Barbour Playing 
Fields.  Council signage has already been erected in our parks and playing 
fields promoting responsible dog ownership in these areas and this signage will 
be revised in accordance with the final outcome of the decision making process.  
 
The proposed Orders and the areas to which they applied were subject to a 
Public Consultation exercise in order to seek the views of ratepayers and other 
interested parties. This included information sessions being held in Lagan Valley 
Island and Bradford Court, as well as notifications in the local press and across 
Council platforms, and a questionnaire to capture public opinion. At Members’ 
request the consultation period was subsequently extended by 4 weeks to allow 
additional time for responses to be submitted. This process concluded in April 
2018 and a summary of the responses received were brought before the Dog 
Control Working Group for consideration and were tabled to the Environmental 
Services Committee Meeting on 7 November 2018.  
 
Members supported the continuation of the work into the Orders listed below, 
which have now been review by our legal representatives and attached to this 
report as Appendix 2A EH, including the areas to which they will apply.   
  



 
• The Dogs Exclusion (Lisburn and Castlereagh) Order 2019; 
• The Dogs on Leads (Lisburn and Castlereagh) Order 2019; 
• The Dogs on Leads by Direction (Lisburn and Castlereagh) Order 2019. 
 
It is proposed that all parks and playing fields will have clear signage indicating 
where there are restrictions. In our larger parks including, Moira Demesne and 
Wallace Park, areas of land will be clearly signposted where dogs can be 
exercised off the lead. 
 
It is envisaged that implementation of these further Orders will require staff 
development to increase capacity of staff working in Council parks and playing 
fields to ensure appropriate enforcement. 
 
It is recommended that Members approve the 3 new Dog Control Orders to be 
ratified and sealed at full Council and enacted on 1 December 2019.  
  



 
Appendix 2A EH 

 
The Clean Neighbourhoods and Environment Act (Northern Ireland) 2011 

 
The Dog Control Orders (Prescribed Offences and Penalties, etc) Regulations 

(Northern Ireland) 2012 (S.R. 2012 No. [114]) 
 

The Dogs Exclusion (Lisburn and Castlereagh) Order 2019 
 
Lisburn and Castlereagh City Council hereby makes the following Order— 
 
1. Commencement 
 
This Order comes into operation on XXXXXX 
   
2. Application 
 
This Order applies to the land specified in the Schedule. 
 
3. Offence 
 

1. Any person in charge of a dog is guilty of an offence if, during the periods 
specified in the Schedule, the person takes the dog onto, or permits the dog 
to enter or to remain on, any land to which this Order applies unless— 

 
(a) the person has a reasonable excuse for doing so; or 
 
(b) the owner, occupier or other person or authority having 
control of the land has consented (generally or specifically) to the 
person doing so. 

 
2. The offence does not apply to a person with a disability (within the meaning of 

the Disability Discrimination Act 1995)(2) in respect of a dog kept or used by the 
person wholly or mainly for the purpose of assisting the person to carry out 
normal day-to-day activities. 
 

3.    For the purposes of this Article a person who habitually has a dog in their 
possession shall be taken to be in charge of the dog at any time unless at that 
time some other person is in charge of the dog 

 
4. Penalty 
 
A person guilty of an offence under Article 3 is liable on summary conviction to a 
fine not exceeding level 3 on the standard scale. 
 
 
 
 
Dated this day                  of                2019      
 
 
 
 
 
 
 
  



The Common Seal of Lisburn and Castlereagh City Council 
 
Affixed hereto in the presence of:- 
 
 
 
 
 
 
 
 
 
 
 
Councillor Alan Givan  
Mayor of Lisburn and Castlereagh City Council 
 
 
 
 
 
Mr David Burns 
Chief Executive 



 
Schedule 

 
1. This Order applies to the following play parks, MUGAs, artificial pitches, bowling 

greens and golf courses at all times (unless otherwise specified).  
 

2. This Order applies to the following tennis courts and playing fields during the time 
periods specified and extending to the boundary lines of the pitch/es. 

 
3. This Order applies to any new or additional play parks, MUGAs artificial pitches, 

bowling greens, golf courses, tennis courts and playing fields to the same extent as it 
applies to existing facilities as identified in the tables below. 

 
PLAY AREAS 
 
Site Location 
1 Aghalee  Lurgan Road, Aghalee 
2 Annahilt Glebe Road, Anahilt 
3 Avonmore  Avonmore Park, Lisburn 
4 Ballybeen Square Ballybeen, Dundonald 
5 Ballymacoss Hill The Hill, Ballymacoss 
6 Ballyoran Ballybeen, Dundonald 
7 Barbour Saintfield Road, Lisburn 
8 Breda Newtownbreda 
9 Campbell’s Terrace Campbell’s Terrace, Maze. 
10 Carryduff Park Edgar Avenue, Carryduff 
11 Colby Cairnshill, Carryduff 
12 Crossnacreevy  Ballygowan Road, Castlereagh 
13 Culcavy  Hillside Terrace, Culcavy. 
14 Dromara  Rathfriland Road, Dromara 
15 Drumbo  Front Road, Drumbo, Lisburn 
16 Drumlough  Rockview Park, Drumlough. 
17 Duncans’ Park  Stockdam Road, Lisburn 
18 Glenavy  Johnston Park, Glenavy 
19 Glenmore  Glenmore Park, Lisburn 
20 Green Oak Park  Carryduff 
21 Grove  Ballinderry Park, Lisburn 
22 Halftown  Halftown Road, Maze. 
23 Hilden  Grand Street, Lisburn 
24 Hillhall  Hillhall Park, Lisburn 
25 Hillsborough  Main Street, Hillsborough 
26 Hill Street  Hill Street, Lisburn 
27 Huguenot  Huguenot Drive, Lisburn 
28 Killultagh Grange  Killultagh Grange, Glenavy 
29 Kilmakee Larch Grove, Seymour Hill. 
30 Lambeg  Lambeg Road, Lisburn 
31 Lough Moss Carryduff 
32 Lurganville  Lagan View, Bottier Road. 
33 Lyngrove Hill  Lyngrove Hill, Glenavy 
34 Maghaberry  Maghaberry Road, Maghaberry. 
35 Maghaberry Community Centre  Maghaberry Road, Maghaberry. 
36 Milltown  Milltown Avenue, Derriaghy 
37 Moat Park Dundonald 
38 Moira Demesne  Main Street, Moira 
39 Moneyreagh Moneyreagh 



40 Nettlehill  Nettlehill Road, Lisburn 
41 Queen Elizabeth II  Limetree Avenue, Lisburn 
42 Rathvarna Windermere Gardens, Lisburn 
43 Ravernet  Ravernet Gardens, Lisburn 
44 River Road River Road, Dunmurry 
45 Ryan Park  Ballygowan Road, Carryduff 
46 Seymour Hill  Riverside, Seymour Hill. 
47 Stoneyford  Barrack Hill, Stoneyford 
48 Wallace Park  Belfast Road, Lisburn 

 
MUGAS & ARTIFICAL PITCHES 
 
Site  Location 
1 Ballyoran Centre – 7 aside MUGA Ballybeen, Dundonald 
2 Grove Activity Centre – Agora Space 

MUGA 
Ballinderry park, Lisburn 

3 Hillsborough Village Centre – 7 aside 
MUGA 

Ballynahinch Street , 
Hillsborough 

4 Lagan Park, Dromara – 7 aside MUGA and 
games wall 

Lagan Park, Dromara 

5 Lagan Park, Dromara – small MUGA Lagan Park, Dromara 
6 Laurel Hill Sports Zone Laurel Hill 
6 Lisburn Leisure Park – 6 nr 5 aside cages Warren Gardens, Lisburn 
7 Lisburn Leisure Park – 2nr 7 aside 

MUGA’s 
Warren Gardens, Lisburn 

8 Lough Moss Leisure Centre – MUGA & 
sand dressed pitch 

Hillsborough Road, Carryduff 

9 Maghaberry Community Centre – 7 aside 
MUGA 

Maghaberry Road, Maghaberry 

10 Millbrook Riverside Park - Agora Space 
MUGA 

Riverside Park, Millbrook 

11 Milltown Play Area – 7 aside MUGA Milltown Ave, Derriaghy 
12 Moat Park – 7 aside MUGA Dundonald 
13 Moira Demesne – Agora Space MUGA Main Street, Moira 
14 Moneyreagh – MUGA Church Road, Moneyreagh 
15 Rathvarna Play Area – 7 aside MUGA Windermere Gardens, Lisburn 
16 Seymour Hill – MUGA Willow Gardens, Dunmurry 
17 Wallace Park - Agora Space MUGA Belsize Road, Lisburn, BT27 

4AL. 
 
BOWLING GREENS 
 
Site Location 
1 Dunegoyne Community Centre Brooklands Road, Dundonald, 

BT23 4TL 
2 Lisburn Recreation Centre Warren park, Lisburn, BT28 

1LW 
3 Sir Milne Barbour Bowling Green Warren Gardens, Lisburn,  

BT28 1EA 
 



GOLF COURSES 
 

Site  Location  
1 Aberdelghy Golf Course (excluding public 

right of way) 
23 Bells Lane, Lisburn, 
 BT27 4QH 

2 Castlereagh Hills Golf Course 73 Upper Braniel Road, Belfast, 
BT5 4AL 

 
TENNIS COURTS 

 
Site Location  
1 Wallace Park (during the period when the 

cover is removed) 
Belsize Road, Lisburn, BT27 
4AL 

 
PLAYING FIELDS 
 
The Order applies to the following playing fields between 1st September and 30th 
April each year, and extending to the boundary line of the pitch/es. 
 
Site Location  
1 Aghalee Playing Fields Lurgan Road, Aghalee 
2 Barbour Playing Fields Saintfield Road, Lisburn 
3 Billy Neill Centre pitches no. 1-3, 5, 6, 

8-10 
Comber Road, Dundonald 

4 Cairnshill Playing Fields Beechill Park North, Cairnshill 
Road, Dundonald 

5 Drumbo Playing Fields Front Road, Drumbo 
6 Dungoyne Playing Fields Dungoyne Park, Ballybeen, 

Dundonald  
7 Hydebank Playing Fields Newtownbreda Road, Belfast 
8 Lisburn Leisure Park (Lagan Valley 

Leisureplex) 
Warren Gardens, Lisburn 

9 Lough Moss Hillsborough Road, Carryduff 
10 Moira Demesne Main Street, Moira 
11 Moneyreagh Playing Field Church Road, Moneyreagh 
12 QE2 (Ballymacoss) Playing Fields Limetree Ave, Knockmore Road, 

Lisburn 
13 Rushmore Playing Fields Rushmore Drive, Knockmore road, 

Lisburn 
14 Seycon Park Riverside, Hornbeem Road, 

Seymour Hill, Dunmurry 
15 Wallace Park Belsize Road, Lisburn, BT27 4AL 
16 Moat Playing Fields Dundonald 

 
The Order applies to the following playing fields throughout the year, and extending 
to the boundary line of the pitch/es. 
 
Site Location 
1 Kirkwoods Road, Playing Fields Kirkwoods Road , Lisburn 
2 Lough Moss playing field beside 

MUGA 
Hillsborough Road, Carryduff 

3 Glenmore Playing Fields Glenmore Park, Hilden, Lisburn 
4 Billy Neill Soccer School pitches 4 & 7 Comber Road, Dundonald 

 



The Clean Neighbourhoods and Environment Act (Northern Ireland) 2011 
  

The Dog Control Orders (Prescribed Offences and Penalties, etc.) Regulations 
(Northern Ireland) 2012 (S.R. 2012 No. [114]) 

 
The Dogs on Leads (Lisburn and Castlereagh) Order 2019 

 
Lisburn and Castlereagh City Council hereby makes the following Order- 
 

1. Commencement 
 
This Order comes into operation on XXXXX  
 
2. Application 
 
This Order applies to the land specified in the Schedule. 
 
3. Offence 
 
(1)  Any person in charge of a dog is guilty of an offence if, at any time on any land to which this 
Order applies the person does not keep the dog on a lead of more than 1.8 metres (6 feet) in 
length, unless-  

(a) the person has a reasonable excuse for failing to do so; or  
(b) the owner, occupier or other person or authority having control of the land, has 
consented (generally or specifically) to the person failing to do so.  

(2) For the purposes of this Article a person who habitually has a dog in their possession shall be 
taken to be in charge of the dog at any time unless at that time some other person is in charge of 
the dog. 
 
4. Penalty 
 
A person guilty of an offence under Article 3 is liable on summary conviction to a fine not 
exceeding level 3 on the standard scale. 
 
 
 
 
  

Dated this       day of                     2019  
 
  



The Common Seal of Lisburn and Castlereagh City Council 
 
Affixed hereto in the presence of:- 
 
 
 
 
 
 
 
 
Councillor Alan Givan 
Mayor of Lisburn and Castlereagh City Council 
 
 
 
 
 
Mr David Burns 
Chief Executive 
 
 
 
 
 
 
 
 
 
  



Schedule 
 
1. This Order applies to the following cemeteries, burial grounds and caravan 

parks at all times. 
 
2. This Order applies to any new or additional cemeteries, burial grounds and caravan parks 

to the same extent as it applies to existing facilities as identified in the tables below. 
 
CEMETERIES AND BURIAL GROUNDS 
 
Site Location 
1 Aghalee Ballinderry Road, Aghalee 
2 Blaris Old Graveyard Blaris Road, Lisburn 
3 Friends Burial Ground Maghaberry Road, Maghaberry 
4 Kilrush Graveyard Millbrook Road, Lisburn 
5 Lisburn Cemetery Hillsborough Road, Lisburn 
6 Maghaberry (Friends) Graveyard Maghaberry Road, Maghaberry 
7 Lisburn New Cemetery & Extension Blaris Road, Lisburn 
8 Portmore Burial Ground Dornans Road, Lower Ballinderry 
9 Templecormac Burial Ground Temple Road, Upper Ballinderry 
10 Trummery Burial Ground Trummery lane, Maghaberry 
11 Tullyrusk Graveyard, Dundrod Tullyrusk, Dundrod 

 
CARAVAN PARKS 
 
Site location 
1 Dundonald International Ice Bowl 111 Old Dundonald Road, Belfast 

BT16 1XT 
 
 
 
 
 
 
 
 
  



 
The Clean Neighbourhoods and Environment Act (Northern Ireland) 2011 

 
The Dog Control Orders (Prescribed Offences and Penalties, etc.) Regulations 

(Northern Ireland) 2012 (S.R. 2012 No. [114]) 
 

The Dogs on Leads by Direction (Lisburn and Castlereagh) Order 2019 
 
Lisburn and Castlereagh City Council hereby makes the following Order- 

 
1. Commencement 

 
This Order comes into operation on XXXXX  

 
2. Application 

 
This Order applies to the land specified in the Schedule. 

 
3. Interpretation 

 
In this Order “an authorised officer of a district council” means an employee of the district 
council who is authorised in writing by the district council for the purpose of giving directions 
under this Order. 

 
4. Offence 

 
(1)   Any person in charge of a dog is guilty of an offence if, at any time on any land to which 

this Order applies, the person does not comply with a direction received from an authorised 
officer of Lisburn and Castlereagh City Council to put and keep the dog on a lead of not 
more than 1.8 metres (6 feet) in length unless—  

(c) the person has a reasonable excuse for failing to do so; or 
 
(d) the owner, occupier or other person or authority having control of     
the land has consented (generally or specifically) to the person failing to do so. 

 
For the purposes of this Article—  

a person who habitually has a dog in their possession shall be taken to be in charge of 
the dog at any time unless at that time some other person is in charge of the dog;  
an authorised officer of the district council may only give a direction under this Order to 
put and keep a dog on a lead if the authorised officer believes that such restraint is 
reasonably necessary to prevent a nuisance or behaviour by the dog likely to cause 
annoyance or disturbance to any other person on any land to which this Order applies or 
the worrying or disturbance of any animal or bird. 

 
5. Penalty 

 
A person guilty of an offence under Article 4 is liable on summary conviction to a fine not 
exceeding level 3 on the standard scale. 
 

 
Dated this                             day of                                          2019 

 
  



The Common Seal of Lisburn and Castlereagh City Council 
 
Affixed hereto in the presence of:- 
 
 
 
 
 
Councillor Alan Givan 
Mayor of Lisburn and Castlereagh City Council 
 
 
 
 
 
Mr David Burns 
Chief Executive 

 
 
 
 
 

  



SCHEDULE 
 

1. This Order applies to all land within the administrative area of Lisburn and Castlereagh City 
Council which is: 
 
a) Open to air (including lands that are covered but open to the air on at least one side); and 
b) To which the public are entitled or permitted to have access with or without payment. 

 
2. This Order does not apply to land held by the Department of Agriculture and Rural 

Development for the purposes of any of its functions under the Forestry Act (Northern Ireland) 
2010 

 
 
 
 
 



 

Appendix 3 EH 
 

LISBURN & CASTLEREAGH CITY COUNCIL 
MEETING OF ENVIRONMENTAL SERVICES COMMITTEE ON 
WEDNESDAY 9 JANUARY 2019 
 
CONFIDENTIAL BUSINESS – NOT FOR PUBLICATION 
 
REPORT BY DIRECTOR OF ENVIRONMENTAL SERVICES 
 
 
4. DOG POUND OPTIONS REPORT 

 
Attached at Appendix 5 confidential is a report in relation to the services required 
and options for the Council Dog Pound. 
 
Recommendation 
 
It is recommended that Members consider the dog pound report and approve option 3 
for provision of these services. 

 
  



 
(Appendix 5 confidential) 

 
DOG POUND OPTIONS REPORT 

 
1.0 Statutory requirement for Dog Pound 
 

The Dogs (Northern Ireland) Order 1983 (Dogs Order) makes provision with respect 
to dogs in Northern Ireland. This includes the provision for; the licensing of dogs, 
dealing with stray dogs, seizing dogs, dog attacks, animal worrying, penalties and 
provides district councils with powers to enforce the law through officers of the 
councils (dog wardens). 

 
Within section 40 of the Dogs Order (set out below) district councils are required to 
enforce the provisions of the Dogs Order and in delivering this are required to 
establish and maintain a dog pound or make other suitable arrangements.  

 
40. Every district council shall within its district enforce the provisions of this Order 

and for that purpose a council shall— 
 
a) establish and maintain dog pounds or make arrangements with any person who 

keeps kennels which are approved by the Department, for the use of the kennels 
by the council on such terms and conditions as may be agreed; and 

b) appoint such number of officers as the council considers necessary to exercise 
the powers conferred on officers under this Order. 

 
2.0  Current provision 
 

The former Lisburn City Council dog pound was delivered at the central depot in 
Altona. Castlereagh Borough Council’s responsibility to maintain a dog pound was 
historically fulfilled through a USPCA when they had a premises at Temple, Co Down 
and since 2010 Kennelling was delivered CBC’s behalf by LCC. Following RPA 
Lisburn & Castlereagh City Council maintained the dog pound at the Central Services 
Depot in Altona. 
 
LCCC is one of only two Councils who still retain their own pound facilities. 

 
The current dog pound includes a small office area with 3 desks, kitchen area for 
staff welfare and preparing treatment and meals for dogs, storage area and 8 
kennels. The pound was built in the mid 1980’s and is situated within the central 
depot where operational services are based including the refuse fleet, the central 
repair garage and ancillary operations. Members of the public can call to the pound 
to reclaim stray dogs and to rehome dogs between 1030-1130 hours Monday to 
Friday. Visitors are escorted from the main car park to the pound as parking outside 
the pound is limited. 

 
The pound serves as an office for the Dog Control Service which comprises one 
Senior Enforcement Officer and three (FTE) Enforcement Officers and is managed 
by an Environmental Health Manager. Nominally two hours per day have been 
identified as being necessary to undertake dog pound related duties. 

 
The numbers of dog impounded has fallen over the past 3 years as can be seen from 
Table 1 below. A corresponding decrease is resulted in dogs sold directly to the 
public and dogs passed to shelters etc. The number of dogs reclaimed and 
unclaimed/destroyed dogs has remained consistent over this time period 



 
Table 1 – Total number of dogs impounded 15/16, 16/17 and 17/18 

 Year 
15/16 16/17 17/18 

Reclaimed 
 

74 88 80 

Unclaimed/humanely 
destroyed 

16 16 20 

Sold directly to public 
 

106 80 67 

Passed to shelters, animal 
charities or individuals etc. 

81 83 55 

Total dogs impounded 
(inc. unwanted dogs) 
 

277 267 220 

 
3.0 Current cost 
 

Net expenditure for the 17/18 financial year including expenditure and income 
attributed to the dog pound and associated activity is outlined in Table 2 below 

 
Table 2 – Expenditure/income relating to the dog pound 17/18 financial year 

Year 17/18 
 

Expenditure (£) Income (£) 

Salaries * 8,927  
Rates 1,416  
Electricity ** 906  
Water 218  
Materials 1,963  
Dog food 108  
Vet services 3,008  
Out of hours DWS *** 2,288  
Sales and reclaims  2,700  
Totals 17,746 2,700 
NET EXPENDITURE 15,046 

 
*Salaries – 2 hours each day Monday – Friday at Scale 6 (top of the scale). 1 hour is a 
cost of £17.12 including all costs (£12.94 before on costs of pension, national 
insurance etc.). Therefore 10 hours per week for 52.14 weeks is £8,927 
**Electricity costs – based on a percentage of the depot £906 
*** Relates only to out of hours dog warden service dog pound duties, OOH on-call 
service will remain. 

  



 
4.0  Future options 
 

1. Maintain current provision 
2. Provide new accommodation in house 
3. Dog pound facilities taken over by contractor 

 
 5.0  Option appraisal 
 

5.1  Option 1 – maintain current provision 
 
This option involves retaining the current dog pound.  
 
Benefits 
 
• Current provision is sufficient to meet the needs of the dog control service 
• The dog pound is located in centre of Council area close to the population base 
• Retaining the current provision in-house allows the Council to offer a limited 

rehoming service to residents for unwanted dogs at little or no cost to the 
council. 

• The current provision allows officers to ensure the continued health and 
wellbeing of dogs which must be kept for longer periods, due to enforcement 
action, without incurring substantial costs. 

• The pound provides office space for the Senior Enforcement Officer and 2 
Enforcement Officers 

 
Risks 

 
• The dog pound has been located in the central services depot since the mid 

1980’s and requires considerable updating to provide a comfortable dry draught 
free area in which temperature can be controlled. This option will require 
substantial repair and upgrading of the current arrangements in the immediate 
future to improve facilities. A costing exercise has been undertaken and the total 
is in the region of £4800. 

• A corporate health and safety inspection was undertaken on 21 November 
2018. Significant concerns were raised regarding the safety of members of the 
public visiting the pound. As the base for the refuse fleet the site is used by 
large vehicles throughout the day presenting a significant risk to site users 
which have to be mitigated. 

 
5.2  Option 2 – provide new accommodation  

 
This option involves continuing to deliver the dog pound by identifying alternative 
accommodation possibly in the vicinity of the proposed council depot. 
 
Benefits 

 
• This option provides LCCC the opportunity to provide modern purpose built 

kennels 
• This option provides LCCC the opportunity to provide a safer environment for 

members of the public visiting the dog pound 
 

Risks 
 
• The cost of the new accommodation may be prohibitive 



 
5.3  Option 3 – Tender for new third party dog pound service 
 
This option involves tendering for a third party dog pound facility 

 
During 2017/18 a total of 220 dogs were impounded by LCCC.  
 
At present the regional Animal Welfare Service avails of a kennelling service with a 
private contractor who currently charges £10/day for dog boarding. Based on these 
charges and each dog being kept for 5 days this would have equated to a total cost to 
LCCC Dog Control Service for 2017/18 financial year of £11,000. It is assumed for the 
purposes of this costing exercise that after 5 days the dogs would become the 
property of the contractor who would also absorb any veterinary costs. LCCC would 
not incur any further costs over and above £50 max for the 5 days. 
 
Table 3 – Estimate cost of contracted dog pound for 17/18 financial year 
Year 17/18 
 

Cost (£) 

Current rate per dog per day 
 

A 10 

Cost per dog (assuming a 
maximum 5 days) 

A x 5 = B 50 

Number of dogs impounded and 
unwanted 

C (from 
Table 1) 

220 

Estimated total cost of 
contracted dog pound service 
 

B x C 11,000  

 
Benefits 

 
• Projected cost saving compared to current running cost of the dog pound 

including cost of additional upgrading works or providing new accommodation. 
• This frees up additional space to facilitate depot operations 
• This option will provide the opportunity for dog control service staff to re-focus 

on education and enforcement giving better attention to hot spot locations. 
• Removes the risk to LCCC of members of the public visiting the dog pound 

 
Risks 
 
• Alternative office accommodation would also have to be sought for the dog 

control staff one Senior Enforcement Officer and three (FTE) Enforcement 
Officers however if this can be identified in LVI the service would benefit from 
being co-located with the rest of the EH team. 

• The Council would bear significant costs if a dog had to be kennelled for a 
lengthy period due to impending enforcement action. However, this could be 
considered further at during tender. 

• Consideration would have to be given as to whether council wished to continue 
to accept unwanted dogs and the costs that they would incur. 

• Reputational risk as EO’s have always strived to rehome dogs in pound 
however, this can be addressed in any tender documentation and contract. 

  



 
5.0  Budget implication 
 

Option 1 has no budget implications, option 2 has significant budget implication with 
funding required for capital work and option 3 has positive implication as it has 
identified a cost saving. 

 
6.0  Equality screening 
 

An equality screen exercise has not been undertaken, however, it is envisaged that 
there would not be any equality issues. 

 
7.0  Conclusion and recommendation 
 

Based on the information provided above it is recommended that the dog control 
service is delivered by a third party. This option is projected to have cost savings, it 
removes the health and safety risk incurred by members of the public visiting the dog 
pound, it negates any upgrade works having to be carried out to pound and allows 
additional time for the Enforcement Officers to focus on proactive education and 
targeting of fouling hot spots. 

 
  



 
Minutes of the Meeting of the Environmental Services Committee held in the Island 
Civic Centre, The Island, Lisburn, on Wednesday, 9 January 2019 at 5:30 pm 

 



 

 

Environmental Services Committee 

4th September 2019 

 

 
 
 

 

Item for Decision 
 

6.1     Live Here Love Here/Keep NI Beautiful (KNIB)   TITLE: 

Background and Key Issues: 

 Members are advised that an invitation has been extended to Keep Northern Ireland Beautiful (KNIB) to 
attend the November meeting of the Committee in order to give a presentation on the work they 
undertake across the Province and in particular Lisburn and Castlereagh City Counil and to ask for 
Members’ continued support. 

 
Those attending from KNIB are Dr Ian Humphries and Ms Jodie-Ann McAneaney. 

 

Recommendation: 

 It is recommended that Members approve the attendance of representatives of KNIB at the November 
meeting of the Committee. 

 

Report from: 

Head of Service - Waste Management & Operational Services 



 

Finance and Resource Implications: 

Screening: 

 
 
 
 
 
 
 
 
 
 
 
 

Equality and 
Good Relations No 

Environmental 
Impact 
Assessment 

No 
Rural 
Impact 
Assessment 

No 

 
 
 

SUBJECT TO PLANNING APPROVAL: 
 

No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

 
 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No   

If Yes, please insert date: 

APPENDICES: None 



 

 

Environmental Services Committee 

4th September 2019 

 
 

 

Item for Decision 
 

6.2    Updated Waste Collection Policies   TITLE: 

Background and Key Issues: 
 Members will be aware that there are currently a number of policies in place associated with provision of a 

waste collection service. The purpose of these policies is to provide a clear framework within which 
services are provided to all households and commercial customers across the Council area. 

 
Given the forthcoming pilot of the preferred collection model for household waste it was felt appropriate 
that the current polices were reviewed and where necessary amended. Updated Waste Collection (and 
related) policies are attached for Members consideration at Appendix 1 WM&OS. 

 
Members’ attention is particularly drawn to a number of new amendments including the policy for dealing 
with home based businesses such as childminders and the policy for collecting waste from mobile homes 
and static caravans. 

 

Recommendation: 
 It is recommended that Members approve the reviewed and updated waste collection policies.  

Report from: 

Head of Service - Waste Management & Operational Services 



 

Finance and Resource Implications: None 

Screening:       

Equality and 
Good Relations 

 
Yes 

Environmental 
Impact 
Assessment 

 
No 

Rural 
Impact 
Assessment 

 
No 

 

 

 
 

SUBJECT TO PLANNING APPROVAL: 
 

No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 
 

APPENDICES: Appendix 1 WM&OS  - Updated Waste Collection Policies 2019 including 
Screening Form 

 

 

 
 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No   

If Yes, please insert date: 



 

 
 

Environmental Services Committee 

4th September 2019 

 
 
 

 

Item for Decision 
 

6.3     CIWM NI Conference 2019   TITLE: 

Background and Key Issues: 
  

CIWM NI are holding a conference entitled ‘The Future for Plastics?’ on 24 October 2019 in the Titanic 
Centre Belfast. This year's conference will concentrate on the themes of disruption and the circular 
economy - with a focus on plastics and the plastics recycling journey. For further details please use this 
hyperlink https://www.ciwm.co.uk/EventDashboard?EventKey=NI241019 

 
The Conference Delegate Rate Only (including lunch) is £95.00 + VAT. Attendance has been approved, 
by the Chief executive, for the Director of Environmental Services and the Head of Waste Management 
and Operational Services to attend this conference. Members are asked to consider attending the 
conference on behalf of the Council subject to their own availability. 

 

Recommendation: 
  

It is recommended that Members consider attending the CIWM NI “The Future for Plastics?” conference. 
 

Report from: 

Head of Service - Waste Management & Operational Services 

https://www.ciwm.co.uk/EventDashboard?EventKey=NI241019


 

Finance and Resource Implications: 

Screening: 

 
 
 
 
 
 
 
 
 
 
 
 

Equality and 
Good Relations No 

Environmental 
Impact 
Assessment 

No 
Rural 
Impact 
Assessment 

No 

 
 
 

SUBJECT TO PLANNING APPROVAL: 
 

No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

 
 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No   

If Yes, please insert date: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDICES: None 



 

 
 

Environmental Services Committee 

4th September 2019 

 
 
 

 

Item for Noting 
 

6.4     Kerbside Pilot Update   TITLE: 

Background and Key Issues: 
 Members will be aware that a workshop was held on Friday 23 August 2019 outlining progress, current 

position and next steps for the Kerbside project.   Details were also given on areas where the pilot will be 
introduced and an overall update on project progress. 
 
A full copy of the workshop slides and supporting information is available for Members Sharepoint. 
 
A tender has been issued for a contractor to undertake the monitoring and evaluation of the pilot areas 
through our collaborative agreement with WRAP and as the evaluation and potential award of the  
contract is a day prior to the Committee meeting, a verbal update will be provided to Members. 
 
A Project Board has been established to manage and oversee the overall project, pilot planning and 
implementation.  Attached at Appendix 2 WM&OS is the governance chart to support this. 

 

Recommendation: 
  

It is recommended that Members note the update on the appointment of a contractor that will be confirmed 
verbally at the September meeting of the Committee. 

 

Report from: 

Head of Service - Waste Management & Operational Services 



Finance and Resource Implications: 

Screening: 

 
 
 
 
 
 
 
 
 
 
 
 

Equality and 
Good Relations No 

Environmental 
Impact 
Assessment 

No 
Rural 
Impact 
Assessment 

No 

 
 
 

SUBJECT TO PLANNING APPROVAL: 
 

No 

If Yes, “This is a decision of this Committee only. Members of the Planning Committee are not bound by the 
decision of this Committee. Members of the Planning Committee shall consider any related planning application in 
accordance with the applicable legislation and with an open mind, taking into account all relevant matters and 
leaving out irrelevant consideration”. 

 

 
 

HAS IT BEEN SUBJECT TO CALL IN TO DATE? No   

If Yes, please insert date: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDICES: Appendix 2 WM&OS - governance chart 



 

APPENDIX 1 WM&OS 
 

UPDATED WASTE COLLECTION (AND RELATED) POLICIES 2019 
Item Policy Details 

Recycling Bin Delivery Council provides a free of charge delivery service for kerbside recycling containers 
Bin Provision & 
Replacement of Damaged 
Bins 
• Landfill/Black 

 
 
 
 
 
 
 
 
 
 
 
 

• Green (dry recycling) 
• Brown (organics) 
• Kitchen caddy 
• Wheelie box 
• Kerbie box 
• Home composters 

 
 
 
• Council does not provide or sell landfill bins to households. Householders to source 

and purchase their own landfill bin from the private sector. Council does not 
recommend suppliers of landfill bins but will advise about the types of premises that 
they may be purchased from when requested. 

• Council does not provide landfill bins to commercial premises. Commercial premises 
to source and purchase their own landfill bin from the private sector. Council does 
not recommend suppliers of landfill bins but will advise about the types of premises 
that they may be purchased from when requested. 

• Council will repair/replace bins damaged by the Council during the collection process 
at no cost to the householder within a 5-year warranty period from the date of bin 
manufacture. Thereafter resident will be responsible for bin replacement as damage 
will be deemed normal ‘wear and tear’. 

• Council will replace bins that fall into the refuse collection vehicle free of charge. 
• In circumstances where wheeled bins are damaged or stolen as a result of street 

protests, the householder is responsible for bin repair or replacement. 
 
 
• Free of charge; 
• Free of charge; (charge for additional brown bins applicable as per policy) 
• Free of charge; 
• Free of charge; 
• Free of charge; 
• £10 per composter (additional £10 fee applied for delivery if required) {costs 

agreed annually by Council). 

Requests for Additional 
Bins 
• Landfill/Black 

 
 
 
 
 
 
 
• Green 240 litre (dry 

recycling) 
• Brown 240 litre 

(organics) 
 
• Kitchen caddy (7l) 

 
Council operate a single landfill bin policy, with a second/larger landfill bin being 
provided in the following circumstances only: 
• Where there are 6 or more permanent residents, 
• Where there is a medical condition that causes additional waste to be generated, or 
• Where there are families with young children in nappies. 

 
Residents to make an application through the appropriate form. If the application is 
approved additional waste collection capacity will be supplied free of charge by Council. 
The need for an additional collection capacity will be kept under review. The standard 
landfill bin size will be 240 litre capacity. (180 litres being trialled in specified areas). 

 
• Up to 2 free of charge; 

 
• Council restrict the number of brown bins that a household can have for organic 

wastes to ‘one’ bin per household. Additional brown bins shall only be provided in 
line with the Policy on the Provision of Additional Brown Bins. 

• Up to 2 free of charge; 



 

 
 
 

• Wheelie box (150l) 
 
• Food Waste Bin (23l) 

 
• Kerbie box (55l) 

 
• Home composters 

• One additional per household supplied free of charge based on an assessment of 
need by a Council Officer; 

• One additional per household supplied free of charge based on an assessment of 
need by a Council Officer; 

• Up to 4 supplied free of charge, additional supplied based on an assessment of 
need by a Council Officer; 

• Up to 2 per household, charge applied per composter and for delivery if required. 

Provision of Additional 
Brown Bins 

Additional brown bins shall only be provided where: 
 
• There is capacity on the existing bin collection round for that property, without the 

requirement to make any significant alterations for the collection schedule. 
• A fee of £50 per additional bin is paid for this service annually in advance. This fee is 

reviewable annually. No concessions will be made regarding the level of payment 
required. 

• The householder purchases any additional brown bins required, from the Council, at 
a cost of £25 per bin (plus the current rate of £10 delivery if required). These fees 
are reviewable annually. 

• No refunds will be granted to collections cancelled mid-year and the service will be 
non-transferrable between domestic properties. 

 
Applications for additional brown bins will be assessed as detailed below: 
1. All requests must be submitted in writing, using a designated application form. 
2. All application forms will be processed in order of receipt. 
3. On receipt of an application the relevant collection round for that property will be 

identified and assessed regarding available spare capacity by the Council Operational 
Services Unit. 

4. Where a request for an additional brown bin/s can be accommodated the 
householder will be notified and will be required to pay the annual service fee charge 
and a one off payment for provision/delivery of the bins/s. 

5. Where an application is unsuccessful due to lack of spare capacity on the collection 
round in question, the applicant will be advised of this and the application held on 
file and considered in order of receipt/demand for additional service provision if 
circumstances change. 

6. All applications will be assessed on a first come, first served basis with no guarantee 
given as to the success of any particular application. The Council’s decision is final 
and no appeals will be considered. 

7. The Council reserves the right to withdraw the additional brown bin collection 
service at any time with due notification given to householders in such 
circumstances. 

8. Failure to pay the annual fee will result in the additional collection service being 
removed. 

9. Refunds will not be issued for missed bins or bins rejected due to contamination. If 
a missed collection is due to error by the Council then we will return to collect the 
bin as soon as possible. 

 
Successful applicants will be provided with an ‘approved additional brown bin’ sticker 
which must be affixed to the bin. Bins must be presented at kerbside on the normal 
brown bin collection day. Only additional brown bins displaying the proper sticker will 
be collected. 



 

 
 
 

 Applicants receive an annual letter to request payment of the service fee, once 
payment has been received a new sticker is supplied to be affixed to the bin and the 
collection service continues. 

Requests for Assisted Lift 
Collections 

Council provides an assisted lift collection service conditional to the householder 
completing an application form accompanied with a supporting letter from their Doctor 
or medical/care professional confirming that they are medically unfit to present their 
bin at the nominated collection point. Provision of the service is subject to there being 
no permanent resident of the household who is capable of presenting the bin at 
kerbside for collection. 

 
If approval is granted, the Council Operational Services Unit may need to carry out a risk 
assessment at the household to ensure the service can be safely provided. The provision 
of the backdoor collection to be kept under review. 

Presentation of Waste 
Containers 

In order to assist Council in providing an efficient and effective waste collection service, 
householders must: 

 
• Leave the appropriate bin or box out by 6:00am on the day of collection; 
• Lids must be closed shut; 
• Bin handles should be turned out towards the roadside; 
• Containers must be in good working order including wheels, axles, lids, handles, 

etc; 
• No side waste will be collected. 
• The use of wheelie bin ‘liners’ in recycling bins is prohibited. 
• The use of wheelie bin ‘liners’ within landfill bins is conditional to the householder 

ensuring that the liner is tied closed and contained within the bin, with the lid 
closed, prior to collection. 

Collection of Additional 
Bagged Residual Waste 

Council will not collect additional bagged residual waste unless there are specific 
circumstances or an overriding operational need as deemed necessary by the Council. 

Collection of Medical 
(Human Hygiene) Waste 

Council will provide larger/additional landfill bins for the collection of medical (human 
hygiene) waste, the service to be kept under review with bins being surrendered when 
no longer required. 

Contamination of Bins Council has a zero tolerance policy for incorrect materials placed in bins presented for 
collection at kerbside. This policy is applied to landfill, mixed dry and organic bins, 
wheelie boxes and food waste bins. 
The overall aim of the policy is to reduce contamination levels and maximize recycling 
and composting rates. Householders will be supported in complying with the policy 
through availability of a comprehensive range of communication materials detailing 
what items should be placed in which bin. 
The zero tolerance policy will be applied to all households excluding exceptional 
circumstances where there are genuine reasons why the policy cannot be complied with 
(e.g. resident with dementia). Council reserves the right to consider individual cases of 
non-compliance on the basis of their individual merit. This may include needs such as 
medical, special assistance or other conditions. These will be evaluated on an individual 
case by case basis by the Waste Management Team and appropriate mitigation 
measures put in place. 

Contamination 
Enforcement Protocol 

Cleansing Operatives will lift the lid of bins presented for collection at kerbside and 
conduct a visual inspection of the contents for any unsuitable materials that should be 
in an alternative bin e.g. food waste in landfill bins, glass in mixed dry recycling bins, 
non-organics in brown bins. 



 

 
 
 

 Bins containing unsuitable materials will receive a non-collection/zero tolerance 
sticker. This sticker will provide contact details for the householder to use to contact 
the Council for further advice and information but will clearly state that in order for 
the bin to be emptied they will be required to remove the unsuitable materials and 
present the bin for collection on the next scheduled collection day. 

 
Collection crews will keep a record of all non-collection/zero tolerance stickers issued 
and what unsuitable item/s were found in the bin in order to allow Waste 
Management to feed this information back to householders who contact them for 
advice. 

 
While bins found to contain unsuitable materials will not be emptied, if a householder 
contacts the Waste Management Team as a result of their bin not being emptied, staff 
will work with them to ensure future compliance with the Council’s requirements. In 
cases where genuine mistakes have been made and where the householder cannot 
wait until their next scheduled collection day, a one off ‘mop up’ collection service will 
be offered. Generally only one ‘mop up’ in a rolling 12 month period will be provided 
to any one household. 

Householders unable to 
operate kerbside recycling 
services due to a medical 
condition 

Council will provide an additional landfill bin to those households where the 
householder is unable to participate in the Council’s kerbside recycling services due to 
a medical condition which has been confirmed by a doctor’s letter or letter from a 
medical/care person. The service to be conditional to there being no other abled- 
bodied person living at the address, with the service being kept under review. 

Caddy Liners Council will supply compostable liners for the collection of food waste from households, 
free-of-charge utilising Council premises as distribution points and the brown bin tag 
system for kerbside collections. Householders can also tie a caddy liner to their food 
collection bin to request additional liners. 

 
Commercial users, including school kitchens will also be provided with liners free of 
charge based on the standard liner provided to households. 

Household Amenity/Bulky 
Collections 

A free of charge service will apply to household amenity collections as follows: 
 

• Up to three items will be removed per collection. 
 

• A maximum of three free of charge collections will be provided per household per 
year. 

 
• Additional collections will incur a charge of £10 for up to 3 items to be applied to all 

households. 
 

• Items that will be collected free of charge will include free standing furniture, 
mattresses, carpets, electrical appliances and white goods. 

 
• Due to H&S risks items containing glass (e.g. glass table tops, doors, mirrors or older 

style TV’s with glass screens and cathode ray tubes) will not be collected. 
 

• Items must be dry, householders to be advised of this at time of booking (wet 
mattresses, carpets etc. cannot be lifted due to manual handling issues). 



 

 
 
 

 • Oversized or overweight items which would require specialist lifting equipment or 
could cause manual handling issues for collection crews will not be collected. 

 
• Specific items that will not be collected by the bulky collection service will include 

bagged household general waste, builders rubble, plasterboard, bricks or soil, tyres 
and car parts, batteries or fluorescent tubes, older style TV’s with glass screens and 
cathode ray tubes, paints, chemicals and oils, garden waste, garden sheds or garden 
furniture. 

 
• Council will not collect waste which is a result of home improvement work, such as 

bathroom suites, kitchen units, radiators, doors or fireplaces. Householders should 
arrange with their building contractor to remove these items or alternatively organise 
removal by an authorised waste collection company or hire a skip. 

Commercial Waste 
Collection Service 

A commercial general waste collection service will be provided as per fees set annually 
by Council. 

 
Council does not provide landfill bins to commercial premises. Commercial premises to 
source and purchase their own landfill bin from the private sector with contact details 
of local suppliers being provided by the Council on request. 

 
Businesses wishing to avail of the Council comingled organics collection will be able to 
do so based on the current fortnightly collection cycle in place for households with bins 
to be paid for by the customer and the price for service to be in line with current 
commercial charges for a landfill bin of an equivalent size. 

 
Households from which a business is also operational (e.g. childminders, hairdressers) 
will be entitled to the standard household collection service. Requests for additional bins 
will be considered commercial and charged at the appropriate rate. 

Commercial Waste 
Payment Policy 

Contract renewal processes and billing commences in February for a full years 
collection, payable in advance of the incoming financial year. 

 
A collection and disposal charge is levied for the collection of a schools landfill waste. 

A collection only charge is levied for a charity’s landfill waste. 

Churches and church halls receive free of charge collections for landfill waste. 
 

In circumstances where the Council produces a Waste Transfer Note on behalf of a 
waste producer (e.g. a contractor bringing household waste to Council Household 
Recycling Centre), the Council reserves the right to levy an administration charge for this 
service. 

 
Delegated Authority has been granted to the relevant Head of Service to approve 
customer billing on either a quarterly or six monthly basis, in advance, in cases where 
customers are unable to commit and pay for a full years’ service. 

 
New in-year commercial waste customers are required to pay for two months’ 
collections in advance of service being provided. 

 
Special collection requests from commercial entities will be charged at the agreed rates. 



 

 
 
 

School Recycling Service Provision of Lisburn & Castlereagh City Council’s Schools Recycling Service is conditional 
to the school having a contract with the Council for the disposal of their landfill waste. 
A charge is applied to this service. 

Waste Collections from 
Charitable Organisations 

Council will provide charities with free recycling bins for their dry recyclables and, 
where applicable, organic wastes, subject to the same conditions as households, i.e. 
charities may have more than one recycling bin (green/blue) for their dry recyclables 
but are restricted to ‘one’ brown bin for their organic waste. 

Waste collections from 
static caravans and 
mobile homes 

Static caravans and mobile homes used for permanent residency will be treated in 
accordance with all of the waste policies applicable to residential dwellings. 
Council will provide the same waste collection service to mobile homes and static 
caravans as other households on that collection route. 
They will be provided with the same bins as households and additional bins will be 
granted in accordance with the ‘requests for additional bins’ policy. 
The Operational Services Unit may need to carry out a risk assessment to ensure that 
the waste collection service can be safely provided. 



 

Waste Collection (and related) Policies – Various as detailed in Appendix 1 

 
 
 

SCREENING EXERCISE 
Part 1. Policy scoping 

Information about the policy 

Name of the Policy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Is this policy 
An existing policy?  A revised policy? X A new policy?  

 
What are the intended aims/outcomes the policy is trying to achieve? 

Provide a clear framework to deliver waste collection services. 

Source of guidance for residents in relation to the provision of waste collection services. 

Ensure waste collection services are delivered consistently and equitably across the City. 

Compliance with Council waste management plan – encourage recycling/landfill diversion 

Compliance with waste management legislation 

Take into account individuals with specific needs and appropriate mitigation measures. 



 

Are there any expected benefits to the Section 75 categories/groups from this 
policy? If so, please explain 

 
 
Who initiated or wrote the policy? 

 
 

Who owns and who implements the policy? 

 
 

Implementation factors 
 
Are there any factors which could contribute to/detract from the intended 
aim/outcome of the policy/decision? 

 
If yes, are they 

 
Financial? X Legislative? X Other?  

 
If other, please detail below 

 
 

Main stakeholders affected 
 
Who are the internal and external stakeholders (actual or potential) that the policy will 
impact upon? 

 

Staff Refuse Collection Crews, Waste Management & 
Operational Services Staff, Administration Staff 

Service Users All householders 

Other Public Sector Organisations N/A 

Voluntary/Community/Trade Unions N/A 

The policy details elements of the service that have been tailored to take account of the needs of elderly 
people, people with dependents, people with disabilities and residents with medical conditions and well as 
residents who do not speak English as their first language. 

 
A universal policy will benefit all residents in clearly providing service delivery parameters. 

Waste Management & Operations Unit 

Lisburn & Castlereagh City Council owns the policy. 
 

Waste Management & Operational Services Unit, Environmental Services, responsible for on the ground 
implementation. 



 

 
 
 

Other Elected Members, Trade Waste Customers, 
schools, charities, community halls 

 

If other, please detail below 

 
 

Other policies with a bearing on this policy 
 

Name of policy Who owns or implements policy? 

1 Waste Management Plan Arc21 

2 Preferred Model for Household 
Kerbside Collections 

LCCC 

3 Waste Management Legislation Central Government 

4  

5  

Elected Members must agree with the rationale for adoption of Council policy and as such enable the implementation 
of such policies. 



 

 

Available evidence 
 
What evidence/information (both qualitative and quantitative) have you gathered to 
inform this policy? Specify details for each of the Section 75 categories. 

 
Sec 75 Category Details of evidence/information 
Religious Belief N/A 
Political Opinion N/A 
Racial Group Lisburn & Castlereagh City Council incorporate 

graphics into information leaflets which pictorially 
illustrate which items are suitable for which 
containers. Information leaflets will also be 
translated on request for residents who do not speak 
English as their first language. 

 
The Waste Collection Policies have considered the 
requirements of Travellers and ensure that the same 
waste service is provided for all residents. 

Age NISRA Statistical Bulletin, 26 March 2015 shows a 
project change in population aged 65 and over 
between 2012 and 2022 of 26.6% and between 2012 
and 2037 of 90.2%. 

 
The policy states that a second/larger landfill bin will 
be provided in the following circumstances only: 
• Where there are 6 or more permanent residents, 
• Where there is a medical condition that causes 
additional waste to be generated, or 
• Where there are families with young children in 
nappies. 
This recognises that households with younger 
children in nappies (or elderly residents with 
incontinence materials) that cause additional waste 
to be generated should not be negatively impacted 
by the policy. 

 
It is also generally recognised that the likelihood of a 
person developing a disabling condition can increase 
with age resulting in a likelihood of more elderly 
residents potentially having a disabling condition 
that leads to the generation of additional waste. This 
has been taken into consideration when developing 
the policy that allows for additional landfill disposal 
capacity for households where there is a medical 
condition that causes additional waste to be 
generated. 

 
Potential equality issues have been identified in 
relation to older residents with physical or mental 



 

 
 
 

 health conditions which affect their ability to fully 
sort materials or to present containers at kerbside 
for collection. 

 
Lisburn City & Castlereagh City Council provides a 
‘back door’ assisted lift refuse collection service 
conditional to the householder completing an 
application form accompanied with a supporting 
letter from their Doctor or medical/care professional 
confirming that they are medically unfit to present 
their bin at the nominated collection point. The 
provision of the backdoor collection to be kept 
under review. This service involves collection 
operatives taking the individuals bin from their 
property, emptying it and returning the bin to the 
property. 

Marital Status N/A 

Sexual Orientation N/A 

Men & Women Generally Women statistically live longer than men. It is also 
generally recognised that the likelihood of a person 
developing a disabling condition can increase with 
age resulting in a potential likelihood of more elderly 
females potentially having a disabling condition that 
leads to the generation of additional waste. This has 
been taken into consideration when developing the 
policy that allows for additional landfill disposal 
capacity for households where there is a medical 
condition that causes additional waste to be 
generated. 

Disability The policy states that a second/larger landfill bin will 
be provided in the following circumstances only: 
• Where there are 6 or more permanent residents, 
• Where there is a medical condition that causes 
additional waste to be generated, or 
• Where there are families with young children in 
nappies. 
This recognises that households with Disabilities that 
cause additional waste to be generated should not 
be negatively impacted by the policy. 

 
Lisburn & Castlereagh City Council offers the 
provision of information in alternative formats on 
request e.g. braille. 

 
It is also generally recognised that the likelihood of a 
person developing a disabling condition can increase 
with age resulting in a likelihood of more elderly 
residents potentially having a disabling condition 
that leads to the generation of additional waste. This 
has been taken into consideration when developing 
the policy that allows for additional landfill disposal 



 

 
 
 

 capacity for households where there is a medical 
condition that causes additional waste to be 
generated. 

 
Lisburn City & Castlereagh City Council provides a 
back door refuse collection service conditional to the 
householder completing an application form 
accompanied with a supporting letter from their 
Doctor or medical/care professional confirming that 
they are medically unfit to present their bin at the 
nominated collection point. 

Dependants NISRA Statistical Bulletin, 26 March 2015 projects a 
decrease in the overall number of households within 
Northern Ireland with children between 2012 and 
2037. Lisburn & Castlereagh is however one of the 
local government districts that are projected to 
increase in the number of other households with 
children. It is therefore necessary that the policy 
addresses provision for households with dependents 
and/or children in nappies. 

 
The policy states that a second/larger landfill bin will 
be provided in the following circumstances only: 
• Where there are 6 or more permanent residents, 
• Where there is a medical condition that causes 
additional waste to be generated, or 
• Where there are families with young children in 
nappies. 
This recognises that households with a larger 
number of Dependents that cause additional waste 
to be generated should not be negatively impacted 
by the policy. 

 
OTHER EVIDENCE 

 
NISRA Statistical Bulletin, 26 March 2015 projects number of households by household size by area 
from 2012 to 2037 with the following data available for Lisburn & Castlereagh City Council 

Household Size 2012 2022 2037 
1 person 13,800 15,300 17,900 
2 persons 17,500 20,100 24,200 
3 persons 9,000 9,400 9,600 
4 persons 8,300 8,900 9,300 

5+ persons 4,600 5,000 5,000 
Average size 2.52 2.5 2.42 

 
While this shows an overall decrease in the average number of persons per household over time it 
does show a slight increase in the number of 5+person households. Council therefore recognises that 
these larger households may require additional landfill waste disposal which this policy recognises. 



 

 
 

Needs, experiences and priorities 
 
Taking into account the information referred to above, what are the different needs, 
experiences and priorities of each of the following categories, in relation to the 
particular policy/decision? Specify details for each of the Section 75 categories 

 
Sec 75 Category Details of needs/experiences/priorities 
Religious Belief N/A 
Political Opinion N/A 
Racial Group See above regarding provision of promotional 

materials in alternative languages 
See above regarding the same service provision for 
all residents 

Age See above regarding assisted lift service, application 
of contamination policy and provision of additional 
disposal capacity 

Marital Status N/A 
Sexual Orientation N/A 
Men & Women Generally See above regarding assisted lift service and 

provision of additional disposal capacity 
Disability See above regarding assisted lift service and 

provision of additional disposal capacity 
Dependants See above regarding assisted lift service and 

provision of additional disposal capacity 
 
 
 
 
Part 2. Screening questions 

 
1 What is the likely impact on equality of opportunity for those affected by this 
policy, for each of the Sec 75 equality categories? (minor/major/none) 

 
Sec 75 Category Details of policy impact Level of impact 

(minor/major/none) 
Religious Belief N/A None 
Political Opinion N/A None 
Racial Group  Minor - provision of promotional 

materials in alternative languages 
Minor- provision of the same levels 
of service for all residents 

Age Potential Impact of age causing 
additional waste recognised and 
provided for within the Policy with 
adjustment made accordingly 

Minor – application process to 
avail of larger/additional landfill 
bin or assisted lift collection as 
required. Provision to consider 
application of contamination 
policy. 



 

 
 
 

Marital Status N/A None 
Sexual Orientation N/A None 
Men & Women Generally Potential impact of women 

statistically live longer than men 
and a general recognition that the 
likelihood of a person developing a 
disabling condition can increase 
with age resulting in a potential 
likelihood of more elderly females 
potentially having a disabling 
condition that leads to the 
generation of additional waste 
recognised by the Policy. 

Minor – application process to 
avail of larger/additional landfill 
bin or assisted lift collection as 
required 

Disability Potential Impact of disability 
causing additional waste 
recognised and provided for within 
the Policy with adjustment made 
accordingly 

Minor – application process to 
avail of larger/additional landfill 
bin or assisted lift collection as 
required 

Dependants Potential Impact of Dependants 
causing additional waste 
recognised and provided for within 
the Policy with adjustment made 
accordingly 

Minor – application process to 
avail of larger/additional landfill 
bin or assisted lift collection as 
required 

 
The policy will be implemented in an equitable and proportionate manner across all 
groups. Consideration has been given to any potential impact on groups with 
mitigating measures put in place for larger households or households where additional 
waste is generated as a result of a medical condition, older people, those with 
dependents, people with a disability and those who do not speak English as their first 
language and consequently, at this time, it is considered that the mitigation has 
therefore dealt with any minor impact as noted above. 

 
 

2 Are there opportunities to better promote equality of opportunity for people 
within the Sec 75 equality categories? 

 
Sec 75 Category IF Yes, provide details If No, provide details 
Religious Belief N/A N/A 
Political Opinion N/A N/A 
Racial Group N/A N/A 
Age N/A N/A 
Marital Status N/A N/A 
Sexual Orientation N/A N/A 
Men & Women Generally N/A N/A 
Disability N/A N/A 
Dependants N/A N/A 



 

 
 
 

As noted above the policy will be applied appropriately across all groups. Therefore, it is considered 
that presently there is no alternative way to better promote equality of opportunity across the 
groups. 

 
 
3 To what extent is the policy likely to impact on good relations between people of 
different religious belief, political opinion or racial group? (minor/major/none) 

 

 
Good Relations Category Details of policy impact Level of impact 

(minor/major/none) 
Religious Belief N/A None 
Political Opinion N/A None 
Racial Group N/A None 

 

It is considered that, as the policy will be applied across all the groups, that there will be no adverse 
impact in relation to the three groups noted above. 

 
 
4 Are there opportunities to better promote good relations between people of 
different religious belief, political opinion or racial group? 

 
Good Relations Category IF Yes, provide details If No, provide details 
Religious Belief N/A N/A 
Political Opinion N/A N/A 
Racial Group N/A N/A 

 
As noted in response to 2 above it is considered that there is no better opportunity to promote good 
relations due to the policy being applied to all groups in an equitable manner, including the three 
noted above. 

 
 
Additional considerations 

Multiple identity 

Provide details of data on the impact of the policy on people with multiple identities. 
Specify relevant Section 75 categories concerned. 

 

Council recognises that no individual sits exclusively within just one Section 75 group. 
Consequently as the policy will be applied across all the groups, with appropriate mitigation 
measures accounted for within the policies as noted above, there will be no adverse impact in 
relation to those individuals with multiple identities. 



 

 
 
 

Part 3. Screening decision 
 
If the decision is not to conduct an equality impact assessment, please provide details 
of the reasons. 

 
 

If the decision is not to conduct an equality impact assessment the public authority 
should consider if the policy should be mitigated or an alternative policy be 
introduced. 
Mitigation measures have been noted in the body of the screening template as 
appropriate. 

 
 
 
 

 
If the decision is to subject the policy to an equality impact assessment, please provide 
details of the reasons. 

 
 

 
Mitigation 

 
When the public authority concludes that the likely impact is ‘minor’ and an equality 
impact assessment is not to be conducted, the public authority may consider 
mitigation to lessen the severity of any equality impact, or the introduction of an 
alternative policy to better promote equality of opportunity or good relations. 

 
Can the policy/decision be amended or changed or an alternative policy introduced to 
better promote equality of opportunity and/or good relations? 

 
If so, give the reasons to support your decision, together with the proposed 
changes/amendments or alternative policy. 
As above (see mitigation measures as noted in the body of the screening template) 

The screening decision is that this policy can be screened out as this policy (with mitigation, see 
below) covers the collection of waste and recognises the needs of the community by provision of 
amendments in the waste collection service to address these needs. 

 
N/A 



 

 
 

Timetabling and prioritising 
 
Factors to be considered in timetabling and prioritising policies for equality impact 
assessment. 

 
If the policy has been ‘screened in’ for equality impact assessment, then please 
answer the following questions to determine its priority for timetabling the equality 
impact assessment. 

 
On a scale of 1-3, with 1 being the lowest priority and 3 being the highest, 
assess the policy in terms of its priority for equality impact assessment. 

 
Priority criterion Rating 

  

Effect on equality of opportunity and good relations  

Social need  

Effect on people’s daily lives  

Relevance to a public authority’s functions  
  

Total Rating Score  

 

Is the policy affected by timetables established by other relevant public 
authorities? 

 
If yes, please provide details 

 



 

 
 
 

Part 4. Monitoring 
 
See note above. 

 
 
Part 5 - Approval and authorisation 

 

Screened by: Position/Job Title Date 

Noeleen O’Malley Waste Policy & 
Development 
Manager 

28/6/19 

Stephen Malcolm Equality Officer 20/8/19 
   

Approved by:   

Wilfie Muldrew Head of Waste 
Management & 
Operations 

20/8/19 

 
 
Note: A copy of the Screening Template, for each policy screened should be ‘signed 
off’ and approved by a senior manager responsible for the policy, made easily 
accessible on the public authority’s website as soon as possible following completion 
and made available on request. 



AaappAAppendix 

Appendix 2 WM&OS 
 

KERBSIDE PROJECT GOVERNANCE STRUCTURE 
 

 

 

 

 
 

 

 

 
 

Operational Working Group 

Lead - Cleansing Manager 

Waste S&C Manager 

Kerbside Project Manager 

WRAP 

Bryson Recycling 

GIS Officer 
Other team members invited as required 

 
 

Policy Working Group  Lead 

- Waste P&D Manager 

Waste S&C Manager 

Waste D&C Officer 

Kerbside Project Manager 

Equality Officer 
Other team members invited as required 

Council 

Environmental Services Committee 

Kerbside Project Board 
SRO - Director of Environmental Services 

Client Lead - Head of Waste Management & Operational Services 

Kerbside Project Manager 

Waste Policy & Development Manager 

Waste Services & Contracts Manager 

Cleansing Manager 

Communications Officer 

WRAP Lead 

Communications Working Group 
Lead - Waste D&C Officer 

Waste P&D Manager 

Kerbside Project Manager 

MCU 

WRAP 
Bryson Recycling 

Other team members invited as required 

Finance Working Group 
Lead - Fleet & Business Manager 

Kerbside Project Manager 
Finance Manager 

Consultation Working Group 

Lead - Head of Waste Management Waste 

P&D Manager 

Waste S&C Manager Kerbside 

Project Manager Waste D&C Officer 
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