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LISBURN & CASTLEREAGH CITY COUNCIL 

 

Minutes of the proceedings of the Special Meeting of Lisburn & Castlereagh City 

Council, held in the Island Civic Centre, Lisburn, BT27 4RL, on Monday 18 April 

2016, at 4.30 pm 

 

PRESENT The Right Worshipful the Mayor 

Councillor R T Beckett  

  

 Deputy Mayor, Councillor A Redpath 

  

 Aldermen D Drysdale, T Jeffers, S Martin, S P Porter, G 

Rice MBE and J Tinsley 

  

 Councillors B Bloomfield MBE, S Carson, A P Ewing, O 

Gawith, A Givan, V Kamble, A McIntyre, U Mackin, T 

Mitchell, Jenny Palmer, John Palmer and M Tolerton 

  

IN ATTENDANCE Chief Executive 

Director of Leisure and Community Services 

Lead Head of Planning and Building Control 

Lead Head of Development 

Committee Secretary 

Attendance Clerk 

 

Phoenix Gas 

Mr Jonathan Martindale, Business Development Manager 

Mr Denver Wasson, Network Performance Manager 

 

NI Federation of Housing Associations 

Mr Cameron Watt, Chief Executive 

Ms Jennie Donald, Deputy Chief Executive 

Ms Pam Tilson, Policy Officer 

 

Clanmil 

Ms Clare McCarty, Group Chief Executive 

Ms Carol McTaggart, Group Director of Development 

 

Purpose of Special Meeting 

 

The Special Meeting of Council had been convened in order to receive the 

following deputations: 

 

 Phoenix Gas 

 NI Federation of Housing Associations 

 Clanmil 
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Commencement of Meeting 

 

At the commencement of the meeting, The Right Worshipful the Mayor, 

Councillor R T Beckett, welcomed those present to the meeting.   

 

1. Apologies 

 

It was agreed to accept apologies from Aldermen WJ Dillon MBE, WA Leathem 

and Councillors J Baird, R Butler, P Catney, J Gallen, J Gray MBE, A Grehan,  

B Hanvey, H Legge, B Mallon, L Poots and R Walker. 

 

2. Declarations of Interest 

 

The Chair invited Members to declare any Conflicts of Interest they might have 

in relation to the business of the meeting and reminded them of the requirement 

to complete Declaration of Interest forms in this regard, which had been 

provided at the meeting.  The following Declaration of Interest was received: 

 

o Alderman G Rice MBE in Item 3.3 ‘Presentation by Clanmil Housing’ 

on the basis that she was a non-paid shareholder in Clanmil Housing 

Association. 

 

3. Presentations 

 

3.1   Phoenix Gas 

 

The Right Worshipful the Mayor, Councillor R T Beckett, welcomed the 

representatives from Phoenix Gas, Mr Jonathan Martindale, Business 

Development Manager, and Mr Denver Wasson, Network Performance 

Manager. 

 

Mr Martindale outlined the Gas to East Down project, which was an 

extension of Phoenix Gas’s current network into East Down and would 

involve connection to the network of 13 new towns and villages, two of 

which, Hillsborough and Anahilt, lay within the Council area.  He indicated 

that the project represented a capital investment of over £58m.  Members 

were provided with an overview of Phoenix Gas development in Northern 

Ireland and noted that 60% of properties in the Greater Belfast area were 

now connected to the gas network. 

 

(Councillor A Givan arrived at 4.37 pm) 

 

Mr Wasson outlined the network construction history since natural gas 

had been brought to Northern Ireland by undersea pipeline from Scotland.  

He advised that the network extended to almost 3,500kms and was 

serving 194,000 customers.  He noted that East Down was a lot less 
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densely populated than Belfast and the extension would cover 350kms 

serving 28,000 properties.   

 

Mr Wasson explained that the construction programme involved laying 

pipeline to take gas through the rural area followed by infill pipelines within 

the urban environment.  Construction methods were standard open trench 

cutting and directional drilling.  The works schedule for Hillsborough and 

Anahilt would commence in 2017 with completion for Anahilt in 2019 and 

for Hillsborough in 2020.   

 

(Alderman S Martin and the Director of Leisure and Community 

Development arrived at 4.43 pm) 

 

Mr Wasson advised that pre-construction planning would attempt to keep 

the pipe laying to as rural a route as possible in order to minimise traffic 

disruption.  He outlined corporate and community engagement and 

advised that an information centre would be set up in Hillsborough from 

mid-May to engage with residents and businesses.  He advised that 

Phoenix Gas would be supporting the Hillsborough Oyster Festival and 

would be extending its Energy for Children charity activities into the 

Council area.   

 

At the conclusion of the presentation, Phoenix Gas’s representatives 

responded to Members questions covering the following issues 

 

- The inclusion of the A24 corridor from Carryduff to Ballynahinch within 

the network:   Saintfield would be served from Ballynahinch rather 

than Carryduff as the extension plans were based on the availability of 

gas within the network as it currently existed.  If it was financially 

viable to bring a pipeline down to the Carryduff area, that could be 

included in the network at a future stage. 

 

- Responsibility for reinstatement works:  Phoenix Gas’s contractors 

would undertake all reinstatement works and had won health and 

safety reinstatement quality awards for three years running.    In 

addition, effective customer communication systems would be put in 

place at an early stage so that any issues could be dealt with 

promptly. 

 

- Construction works:  The first 90 kms of the pipeline would be laid by 

the open trench technique in order to comply with regulations and risk 

assessment.   The infill stage could be completed by directional drilling 

where possible but that would be dependent on assessment.  With 

regard to public realm works proceeding in Hillsborough prior to the 

network extension, Phoenix Gas would liaise with businesses and 

residents and service would not proceed until Public Realm 

reinstatement materials were available on site.   
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- Complaints procedures:  A liaison officer would be on site when works 

commenced and Phoenix Gas had robust complaints procedures 

whereby customers could speak directly to someone in charge.   

 

The Chief Executive advised members that the Council’s management 

team had met with the lead team in Phoenix Gas in relation to the public 

realms project in Hillsborough and liaison between the stakeholders would 

be ongoing. 

 

At the conclusion of the question and answer session, The Right 

Worshipful the Mayor, Councillor R T Beckett, thanked the Phoenix Gas 

deputation for its presentation to Council, following which the 

representatives left the meeting (5.04 pm). 

 

3.2   NI Federation of Housing Associations (NIFHA) 

 

The Right Worshipful the Mayor, Councillor R T Beckett, welcomed the 

following representatives from the NI Federation of Housing Associations, 

Mr Cameron Watt, Chief Executive; Ms Jennie Donald, Deputy Chief 

Executive; and Ms Pam Tilson, Policy Officer. 

 

Mr Watt outlined the work of the NIFHA within the Council area and 

indicated that it was responsible for approximately 2,000 social rented 

homes and, though its co-ownership scheme, had assisted 3,000 

householders into home ownership, 100 in the last year.  He then provided 

a video presentation that outlined NIFHA services and activities.   

 

Mr Watt outlined achievements within the Council area which included: 

 

- improvements in governance and management 

- maintenance programmes progressing with a high degree of customer 

satisfaction; 

- development targets for new build homes being met 

- 1,200 older people in sheltered housing and receiving care and 

support packages 

- Organisational changes in management and group structures 

including the amalgamation of Ulidia, Oaklee and Trinity Housing 

Associations into Choice which was responsible for 800 home in the 

council area. 

- Improved communications and relationships with political 

representatives and central government 

 

He then outlined some of the challenges that NIFHA were still facing,  

 

- Welfare reform.  He acknowledged that Northern Ireland had been 

sheltered from some of the measures that had gone ahead in GB 
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including the bedroom tax.  However he indicated that capping of 

housing benefits for social rented homes and low LHA would have 

serious impact. 

- Care and support services.  Demographic changes meant that 

increased investment was needed in respect of domiciliary care and 

housing support  

- Continued development of high quality new housing:  This should 

include mixed use and mixed tenure development such as the Visteon 

Regeneration Project in West Belfast.  He emphasised the importance 

of community planning and for Council support to prioritise within the 

planning process access to land for social housing 

 

At the conclusion of the presentation, NIFHA’s representatives responded 

to Members’ questions as follows: 

 

(Councillor A P Ewing arrived at 5.22 pm) 

 

- Dealing effectively with bad tenants and anti-social behaviour:  

Housing Associations had been at a disadvantage in that as non-

statutory organisation they did not have access to information held by 

statutory agencies.  However new information sharing protocols were 

being put in place with PSNI that should help address this issue.     In 

addition, under the Sharp Project, front-line staff in key areas were 

being provided with support and training to deal with difficult tenants.  

People moving into a new tenancy were also required to sign a good 

neighbour agreement that made it clear what was expected of them 

during the course of their tenancy. 

 

(Alderman SP Porter left at 5.26 pm) 

 

- Hemsworth Court Support Housing Scheme:  This was a supported 

housing scheme in West Belfast for people suffering from dementia 

and was provided by Helm Housing in partnership with the Belfast 

Trust.  While NIFHA would like to develop similar schemes, the 

Supporting People budget had been frozen and development funding 

from the Trusts for such schemes was limited. 

 

(Councillors S Carson and A P Ewing left at 5.30 pm) 

 

- Transfer of housing stock from NIHE:  a decision on whether NIHE’s 

landlord arm should continue was yet to be made.  The required 

investment over the next 30 years to bring housing stock up to 

standard was in the order of £6.7b and could not be met by rent 

increases alone.  Discussion ensued as to whether housing transfers 

that had taken place in Londonderry, which involved rental increases 

following refurbishment, had been dealt with appropriately and 

effectively by the housing association involved.    
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(Councillor A McIntyre left at 5.34 pm) 

 

- Communications with public representatives:  Housing associations 

were being asked to identify and provide contact details for a point of 

contact for elected representatives and this information would be 

passed to Councillors and MLAs. 

 

At the conclusion of the question and answer session, The Right 

Worshipful the Mayor, Councillor R T Beckett, thanked the NIFHA 

deputation for its presentation to Council, following which the 

representatives left the meeting (5.39 pm). 

 

3.3   Clanmil 

 

The Right Worshipful the Mayor, Councillor R T Beckett, welcomed the 

following representatives from Clanmil: Ms Clare McCarty, Group Chief 

Executive, and Ms Carol McTaggart, Group Director of Development 

 

(The Deputy Mayor, Councillor A Redpath, and Councillor A Givan left at 

5.40 pm) 

 

A powerpoint presentation provided an overview of the background, 

activities and services of the Clanmil Group.  It was a housing association 

with charitable status established in 1977 and now providing almost 4,000 

homes with 262 staff and a turnover of £27m.  It had 261 housing 

properties within the Council area.   

 

Ms McCarty emphasised that the services provided by Clanmil to tenants 

were underpinned by the Supporting People programme and that budget 

had not increased over the last 8 years.  Services provided for tenants 

included  

 

 money management support to prevent rental arrears,  

 savvy savings projects  

 money matter courses.   

 first aid training for children and babies 

 the Treasure House project for older tenants run in conjunction with 

NI Museums 

 Employability project run in conjunction with Womenstec providing 

tester sessions and accredited courses in service industries  

 

(The Deputy Mayor, Councillor A Redpath returned at 5.43 pm) 

 

Ms McTaggart outlined Clanmil’s asset management activities and 

development plans.  In conclusion she outlined a number of ‘asks’ that 

Clanmil would like the Council to consider.  These included: 
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 Public land availability – Clanmil had difficulty in accessing suitable 

land for social housing and asked Council to prioritise making any 

redundant sites available for the development of social housing 

 Planning - asked that the Council make the provision of social and 

affordable housing a priority in its strategic planning policy 

 Community planning – Clanmil and other housing association would 

be very keen to work with the Council in the development of its 

Community Plan 

 Welfare reform – asked for Council support in respect of welfare 

reform measures that would impact adversely on social housing 

development.  In particular, they asked for Council support in calling 

for a 10% increase in the Supporting People funding programme 

 

At the conclusion of the presentation, Clanmil’s representatives responded 

to Members’ questions as follows 

 

- Mountview Drive development update – although not yet finalised, it 

was anticipated that a number of MoD properties would become 

available for purchase by DSD and Clanmil would be interested in 

undertaking a similar refurbishment scheme as at Mountview Drive.  

Clanmil recognised the importance of working with the local 

community and was developing a relationship with the local 

community association.  

 

(Alderman S Martin and Councillor V Kamble left at 5.58 pm) 

 

- Hilden development project – Clanmil were disappointed that it had 

not been possible to progress the Hilden Development Project but 

remained interested in becoming involved if and when the 

development went forward.   

 

- Housing development in Castlereagh area:  Clanmil had not been 

active in the former Castlereagh Borough Council area due to difficulty 

in securing suitable development land.  Clanmil would however be 

interested in working with local representatives to explore 

development opportunities. 

 

4. Any Other Business 

 

There was no other business. 

 

There being no further business, the meeting ended at 6.06 pm. 

 

                                                                             __________________ 

                                                                               Chairman 

 


